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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

—

Amelia Courthouse, VA_

October 28, 2014

NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

Subject: Recall Component on 2000 Toyota Corolla VE (Suspension)

Dear Sir or Madam:

The purpose of this letter is to request for a refund from the repairs that were done on my
2000 Toyota Corolla. It shows that a'recall was anngunced on my vehicle on Feb. 11, 2010 (see
attached document) but | never once was notify by dealership/mail or ride control. | am very
unhappy that | had to pay for this repair. It cost me $930.000 to replace both of the suspension
(struts) onmy vehicle. | believe that a money-back guarantee is good way to show your
apologize and inconvenience. The receipt for my repairs is enclosed for your verification. Thank
you very much.

Sincerely,
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