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October 18, 2014

aterford, M|

Mr. Richard Thornton NGV 0 5 14

Chrysler Group LLC INFORMATION Redacted PURSUANT TO THE FREEDOM OF

CIMX423-04-02
800 Chrysler Dr. INFORMATION ACT (FOIA), 5 U.S.C ."552(B)(6)

Auburn Hills, MI 48326 {014 0P Ens

Subject: Chrysler Recall Campaign Number N46
Dear Mr. Thornton:

The purpose of this letter is to inform you of my dissatisfaction regarding the recent recall on my 2003 Jeep
Liberty.

For months, my husband and | heard about the unsafe condition of the Chrysler Jeeps due to rear crash gas
tank explosions and the resulting fatalities while Chrysler and NHTSA debated a possible recall. My husband
called Chrysler requesting information as to when the recall would begin and was told that they could not give
us a date but that it was in the near future. This was a real concern to me and my husband due to the fact
that | drove 250 miles per week going to and from work in bumper-to-bumper traffic.

My husband feared the worst and, we both, felt it was not worth risking my life waiting for Chrysler to do the
right thing and initiate a recall. As such, he called Chrysler and was told that we could have a trailer hitch
installed by our mechanic and if it fit your criteria we would be reimbursed.

We took the vehicle to Mazza Auto Service, one of the most reliable auto shops in our area and they installed a
“Draw Tite Pro Series Trailer Hitch”.

Approximately, two months later, we finally received a recall notice from Chrysler which stated that if we had
already installed a trailer hitch on the vehicle, we were to take it to a Chrysler Dealer for inspection to
ascertain if it met your requirements. Therefore, we took the Jeep to Golling Chrysler Jeep Dodge, Inc. for
their inspection of the hitch and to call us with their determination. The first and only call we received was to
come in and pick up our vehicle. To our surprise, the hitch had been replaced with a similar one and we were
advised that our hitch did not meet Chrysler’s requirements . The Golling service invoice states “after market
hitch had sharp edges and had to be removed and thred chase old holes and installed new hitch.” We have the
two-month old hitch in our possession and can see NO sharp edges or defects and feel that we should be
reimbursed for the $273.63 we paid to insure our safety because of Chrysler’s oversight .

We would appreciate your attention to this matter. Feeling like I've been cheated,
Enclosures: Mazzda Invoice, Golling invoice, pictures of both hitches

Cc: NHTSA Headquarters, 1200 New Jersey Ave. SE, West Bldg, Washington, DC 20590
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‘ 1 XXX HITCH (L) 169.95 169,85 169.95TX
J (1) New,From Detroit Hitch
| i 8 999 LAB 1 Hr Labor 85.00 85.00 85.00
’ Install Trailer Hitch
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|
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ALLDALA Reparir - 2004 Jeep lruck Liberty 4WD V6-3.7L VIN K - Recall 13V252000:... Page 1 of 1
MAZZA RWT0  VART S

2004 Jeep Truck Liberty 4WD V6-3.7L VIN K

Vehicle » Accessories and Optional Equipment » Trailer Hitch » Technical Service Bulletins » All Technical
Service Bulletins » Recall 13V252000: Fuel Tanks Leak Upon Rear Impact

REPORT RECEIPT DATE: Jun 19, 2013

NHTSA CAMPAIGN NUMBER: 13V252000
COMPONENT(S): Fuel System, Gasoline, Structure
POTENTIAL NUMBER OF UNITS AFFECTED: 1,560,000

ALL PRODUCTS ASSOCIATED WITH THIS RECALL

VEHICLE MAKE MODEL MODEL YEAR(S)
Jeep Grand Cherokee 1993-1998

Jeep Liberty 2002-2007
DETAILS

2 Associated Documents
MANUFACTURER: Chrysler Group LLC

SUMMARY:
Chrysler Group LLC (Chrysler) is recalling certain model year 1993-1998 Jeep Grand Cherokee and 2002-2007
Jeep Liberty vehicles. The fuel tanks in these vehicles are at risk of failure and leakage in certain rear impacts.

CONSEQUENCE:
A fuel leak in the presence of an ignition source may result in a fire.

REMEDY:

Chrysler will notify owners, and dealers will inspect the rear structure. On vehicles in the recall that are not
equipped with a tow hitch, Chrysler will install a Chrysler designed tow hitch free of charge, provided the
condition of the vehicle can support proper installation. On vehicles in the recall that are equipped with an
aftermarket tow hitch, Chrysler will assess whether the hitch and surrounding areas show evidence of sharp
edges or other puncture risks. If so, Chrysler will replace the tow hitch with a Chrysler designed tow hitch free of
charge, provided the condition of the vehicle can support proper installation. On vehicles already equipped with
a Chrysler designed tow hitch, Chrysler will inspect the area around the tow hitch installation, and if any
installation issues are identified, they will be repaired free of charge. The recall is expected to begin in July
2013. Owners may contact Chrysler at 1-800-247-9753. Chrysler's recall campaign numbers are N45 (for the
Grand Cherokee vehicles) and N46 (for the Liberty vehicles).

NOTES:

Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-
327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov.
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RECEIVER HITCH APPLICATION GUIDE

CLASS 1/11 (LASS IIyIVV =
200-300 Ihs. W 2,000-3,500 Ibs. GTW 350-2,500 fbs. TW  3,500-18,000 lbs. GTW i
HITCH | &
pc 1 B roomires W&
d
Grand Cherokee All, Except Models w/OEM Tow Hook | 2014 | 129 | PR | 44650 |ssp | 500/5,000 | 750/7,500 |20
‘ | |P19|PS3| 51195 B6e [ 500/5,000 | 750/7,500 |20|
; || 29 | MF | 75699 [asr | 500/5,000 | 750/7,500 |20
‘ 129 | (L3] 87595 |amrer 500/5,000 | 750/7,500 |20
Grand Cherokee Models w/0EM Tow Hook 2014 29 | PR | 44650 |Bas? 500/5,000 | 750/7,500 |40
| P19|PS3| 51195 |suce 500/5,000 | 750/7,500 {40
i 29 | MF | 75699 |BAGr 500/5,000 | 750/7,500 |40
5 29 [ CL3| 87595 |BparGe 500/5,000 | 750/7,500 |40
Grond Wagoneer 1993 | 40 | FH 36163!‘”»5" 36071/30| {44 | PR | 33006 |esce 300/3,500 | 500/5,000 (45
44 | PR | 44093 |Bge 300/3,500 | 500/5,000 |20
' P29| P53 51010 |e.p 300/3,500 | 500/5,000 |20
44 | MF | 75041 jece 500/5,000 | 750/7,500 |40
44 | (L3 | 87567 |Bee 500/5,000 | 750/7,500 |35 e
Liberty 02-04| 41 | FH | 36303 |B.5F 36071{15| |45 |PM| 37053 |ese 400/4,000 | 500/5,000 | 20
52 | MF | 37152 500/5,000 | 600/6,000 |35
45 | PR | 44082 |asr 500/5,000 | 750/7,500 |20
P21} PS3| 51054 |asce 500/5,000 | 750/7,500 |20
45 | MF | 75128 'B6rm 750/5,000 | 750/7,500 |15
45| (13 | 0,1P.6ETH 750/5,000 | 750/7,500 |15
Liberty 05-07 | 41 | FH | 36303 |8&* 36071(15] | 45| PM | 37053 |ace 400/4,000 | 500/5,000 |20
‘ 52 | MF | 37152 500/5,000 | 600/6,000 |35 L_
| | |45 | PR | 44082 [ae 500/5,000 | 750/7,500 |20 |
i || P21|PS3| 51054 jasp 500/5,000 | 750/7,500 |20
| {145 MF|75128 acem 750/5,000 | 750/7,500 | 15|
‘ . 45 | (L3 | 87006 |mree 750/5,000 | 750/7,500 |15
Liberty w/Factory 7-Way 05-07 NA | | )
Liberty 2008 | 37 |CH2| 36451 |o4M 3607115 | 45| RT | 44585 |amm 500/5,000 | 750/7,500 | 20|
37 {(H2 901{1819-““ 3607115, | 45| RT 75578 |am [ 500/5,000 | 750/7,500 ZBE' T
| 45 RT3 | 87450 | nmm 500/5,000 | 750/7,500 |20
Liberty w/Factory 7-Way 2008 N/A | _ 1 |
Liberty 09-12| 37 |C(H2| 3645] |8t 36071 (15| | 45 | RT | 44585 |2sm 500/5,000 | 750/7,500 |20
37 |CH2| 90168 (B 3607115 | |45 | RT | 75578 | 500/5,000 | 750/7,500 |20
45 | RT3 | 87450 |8pam 500/5,000 | 750/7,500 |20
Liberty w/Factory 7-Way 09-12 N/A
Patriot 2007 | 29 | FH | 36423 |B5P 36061 |15 | 34 | PR | 44661 |aeem 525/3,500 | 0 {15
29 {12 90156 |86 36061 (15 |P21|PS3| 51085 |aer 350/3,500 | 0 |15
34 | MF | 75712 |asrnu 525/3,500 0 15
| 34| (13| 87406 |pareru 525/3,500 0 13
Patriot 08-10| 29 | FH | 36423 B5° 36061 (15| |34 | PR | 44661 |ecem 525/3,500 0 15
' 29 |(12]| 90156 (8eP 36061 15| | P21{PS3| 51085 e 350/3,500 0 15
|| 34| MF| 75712 [sgem 525/3,500 0 |15 ,
| | 34 |3 | 87606 |sesen 525/3,500 0 15 =t
Patriot 11-14] 29 | FH | 36423 | 82260 36061 (30| |34 | PR | 44661 |BEcRTU 525/3,500 0 30
29 (12} 90156 |B.eReP 3606130 |P21{PS3| 51085 |Bence 350/3,500 0 30
| | 34 | MF | 75712 [spoeTu 525/3,500 0 30
| | 34| Q13| 87606 |arpsery 525/3,500 0 30
Scrambler Except w/Optional 20 Gallon Gas Tank 81-86 | 34 | (13 87001 350/3,500 0 15
|
1 =Avoilable while supply losts.
Al =Additiona! installation fime required.
EP =Fascia trimming required. §acu
GP =Hitch crosstube concealed behind bumper. :
HM =Hitch crosstube is visible beneath bumper.
1P =J-Pin Ready Receiver.
B =Uses ol existing holes. No drilling required.
TM=Hitches produced before 01/04/12 ore rated of 500/5000 WC &
750/7500 WD.
TU=Hitches produced before 07,/24/12 ore rated ot 350,/3500 WC.

Draw-Tite Hitches Ara In Black Text, Reese Hitches Are In Blue Text, Hidden Hitch Hitches Are In Red Text, Pro Series Hilches Are In Purple Text, Common Hitches Are In Green Text

www.cequentgroup.com ©2013 Cequent Performance Products, Inc. P/N 98931-2014 Rev.A. 11/13 for 2014
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