75 Nis- 200

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Closter, NJ l po ¢on 1M

October 30, 2014

By certified mail

National Highway Traffic
Safety Administration

1200 New Jersey Ave., SE

Washington, DC 20590

Re. VIN: JHLRD78815( G

2005 CR-V
Dear Sir or Madam:

Enclosed is a copy of my letter to Honda asking that they inform me as to whether my
car has one of the Takata-manufactured airbags that have been deemed unsafe.

Is there any reason that Honda is not required to inform car owners of this? I do not
wish to drive my car unless I know that it is safe.

While [ understand that the recalls cannot be done all at once, I do not understand
why Honda is not required to release this information to its car owners so that we can

determine whether we wish to drive the car or not.

Yours

enclosure
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Closter, NJ

30 October 2014

By certitfied mail

American Honda Motor Co., Inc.
Honda Automobile Customer Service
1919 Torrance Blvd.

Mail Stop 500-2N-7A

Torrance, CA 90501-2746

Re. VIN: JHLRD78815
2005 CR-V
Dear Sir or Madam:

Please let me know if my vehicle (identified above) has one of the defective airbags
designed by Takata. I understand that my car is not currently on the recall list; however,
I also understand that recalls are being issued in stages, not all at once.

At present I feel I cannot drive my car as Honda has not informed me whether or not I
have one of the potentially defective airbags from Takata. Even if I cannot immediately
obtain a replacement airbag, I need and have a right to this information, and I look
forward to receiving it as soon as possible,

If Honda does not inform me promptly that my car has one of the defective airbags. I will
take that to mean that it does not and that I may continue driving the car without fear of
harm from the airbag.

Thank you for your attention to my concern.

Yours,

cc. National Highway Traffic Safety Administration
1200 New Jersey Ave., SE
Washington, DC 20590
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