CLy6lbor5735767

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

- INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

GREENACRES FLO -

SALUDOS CORDIALES:

SENORES NECESITO SU COLABORACION. JAN 29 20%
LA CAMIONETA MIA TIENE QUE HACERSELE UN ARREGLO DE TERMINO INMEDIATO.

ELLA TIENE PROBLEMAS DE FACTORIA EN EL ENCENDIDO Y ESTO ME A TRAIDO PERDIDA DE DINERO EN
MECANICOS GRUAS Y HORAS DE TRABAJO YA QUE LA VAN ES VEHICULO FUNDAMENTAL PARA MI
ESPOSA PARA SU TRABAJO. ' :

LES HEMOS LLAMADO EN REPETIDAS OCASIONES; PERO NOS DICEN QUE ESTAMOS EN ESPERA Y ESTO
NOS SIGUE TRAYENDO PERDIDA DE DINERO Y NO LA PUEDO CAMBIAR POR OTRA MARCA
PRECISAMENTE POR SU PROBLEMA MECANICO ELECTRICO.

ME PUEDEN USTEDES COLABORAR ANTE LA Y BURLA HACIA , MI PERSONA DE PARTE ESTA
COMPANIA??

GRACIAS POR SU ATENCION Y POSIBLE COLABORACION

BEST REGARDS:

GENTLEMEN | NEED YOUR COOPERATION.
MY TRUCK HAS TO MAKE AN ARRANGEMENT OF TERM IMMEDIATELY.

SHE HAS PROBLEMS OF FACTORY IGNITION AND THIS ME TO BROUGHT LOST MONEY IN MECHANICAL
CRANES AND WORKING HOURS SINCE THE VAN IS FUNDAMENTAL VEHICLE FOR MY WIFE FOR HER

WORK.

WE HAVE CALLED THEM REPEATEDLY; BUT WE SAY THAT WE ARE WAITING AND THIS IS BRINGING US
LOST MONEY AND | CAN NOT CHANGE IT TO ANOTHER BRAND BECAUSE OF ITS MECHANICAL

ELECTRICAL PROBLEM.

| CAN YOU COLLABORATE WITH THE AND DERISION TOWARDS MY PERSON OF THIS COMPANY PARTY?

THANK YOU FOR YOUR ATTENTION AND POSSIBLE COLLABORATION

zE
| 3015
SUT


Sheila.Duvall.CTR
FOIA


Wireless Ignition Node Module Detents

CHRYSLER

IMPORTANT SAFETY RECALL L25/NHTSA 14V-373

This notice applics to your vehicle (VIN:2DSHN44HOSR{JJ}
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Dear I

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through 2010 model
year model year Chrysler Town & Country and Dodge Grand Caravan, and some 2009 through 2010 Dodge
Journey vehicles.

The problem is... Upon starting your vehicle the Frequency Operated Button Ignition Key (FOBIK), may
not fully seat in the “ON” position. If not fully seated, under certain operating
conditions (for example bumpy roads) the FOBIK could inadvertently move to the
“Accessory” mode. This could cause unintended engine shut off and the passive
restraint systems, including the airbags to shut off. This could increase the risk of a
crash under certain driving conditions and increase the risk of occupant injury during

a crash.
What your dealer Chrysler intends to repair your vehicle free of charge (parts and labor). However, the
will do... part required to provide a permanent remedy for this condition is currently not

available. Chrysler is making every effort to provide the part as quickly as possible.
Chrysler will contact you again by mail, with a follow-up recall notice, when the remedy part
is available.

What you must do  Once you receive your follow-up notice in the mail, simply contact your Chrysler,

10 ensure our Jeepn or Dodge dealer right away to schedule a service appointment.

safety... Until this repair is completed, the vehicle can be driven. However, as a precaution, all
drivers are advised to remove all objects from the FOBIK (such as additional keys, key
chains, etc.) and ensure that the FOBIK is securely and correctly aligned in the “On”
position and not aligned between the “On” and “Accessory” position before driving the
vehicle.

If you need help...  1f you have questions or concerns which your dealer is unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply 1o you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original receipts
and/or other adequate proot of payment to the tollowing address for reimbursement: Chrysler Customer Assistance,
P.O. Box 21-8007, Aubum Hills, MI 48321-8007, Attention: Reimbursement. Once we receive and verify the
required documents, reimbursement will be sent to you within 60 days.

1f your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,,
S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-
9153), or go to http://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention

to this important matter.
Customer Services / Field Operations

Chrysler Group LLC

Note to lessors receiving this recall: Federal regulation reguires that you forward this recall notice to the lessee within 10 days.

) Chr_ysler, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysier Group LLC.
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