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JOE-BUisL ARD CADILLAC, L.L.C. . DATE &1 &z g@i4
1419 E. 1-65 Service Road South “As Is” Used Vehicle SALESMAN. £ 6T
P.0. Box 16665 . oo E
Mobile, Alabama 36616 Retall Bllyel‘s Ol‘del‘ . -—
Telephone (251) 471-6141 STOCK #

BUYER SS# DRLIC # STATE | DOB

CO-BUYER S5# DRLC # STATE |DOB

ADDRESS HOME PHONE #

[cry COUNTY STATE BUS. PHONE # 1
MO ILE JOBILE : AL '
YEAR MAKE MODEL BODY { ENG.|COLOR| MILEAGE SERIAL #

VEHICLE ) t et e < e

SOLD _ bewp| FOED ExopRER | GW] 6 173776 irmzue7e e L .

VEHICLE

TRADED

Representation that Trade-In Vehicle is Not Subject to Liens T/ LIST PRICE

| wgnant that the balance owezll on n:y trade-in is cpbrjrea as stated below, that there DETIONS IRSITASLED 4, SEOL QR

are no liens ofher than those listed below and that if the annual amount is greater |

will reimburse Joe Bullard Cadillac, L.L.C. | understand that if the amount’is less,

Joe Bullard Cadillac, L.L.C. will refund the difference to me. . AP

| warrant that said vehicie(s) [ THas [_jHAS NOT been wrecked, dam ed,

fiooded, reconstructed, rebuill, and does not have a salvage or reconsirucled tiile. -
W=

| also warrant that the emission control equipment is intact and operational. | have
not removed or altered said equipment while in my possession, nor do [ have
knowledge of anyone else doing so.

BALANCE OWED e p
| L I LIST PRICE INCLUDING OPTIONS INSTALLED &, 288, QG
Balance Owed To TRADE ALLOWANCE NG
Address CASH DIFFERENCE 4, BEL, O
Account No. R/Q RETAIL DELIVERY 597.00
AMOUNT TAXABLE S, DB, B
TRADE-IN PAYOFF VERIFICATION . —
O n SALES TAX #65. 28
Verified by Good Untii Title On Hand ~ Yes No TITLE &, B
Other Liens AMT. OWED ON TRADE-IN /A
BUYERS SIGNATURE BALANCE DUE S, B06, 1Y
Rotail Delivery Fee % PARTIAL PAYMENT W/R
The Retal Delivery Foe incudes adminisirative servioas, notary services, courer sefvices, maintenance of sales and service: documents. FEBATE N B
Tris charge represents costs andior profit to the selleridealer for items such as inspecting, cleaning and adjusting new —_—
and used vehicles and preparing documents relatec tgdfe sale. This fae does not represent any payment for mechanical BALANCE ON DELIVERY b, Ghit, 79
senvices which have be o g
EUVERS GIGNATURE EXTENDED SERVICE AGREEMENT R7E
Disclaimer of Issuance of EXPress U Implied Warlanue _ ‘ - -
All warrantios on this vehicle are the manufacturer's. The seiler, Joe Bullard Cadillac, L.L.C., expressly disclaims af Unpaid Balance of Cash Price e BT T

warranties, either express ot implied waranfy of merchantability of fitness for a particular purpose, and Joe Bullard
Cadillac, LL.C., neither assumes ney authe to assume for i any liability in connection with the sale of this
vehicle. This disciaimer| facturer's warranty.

BUYERS SIGNATURE
Property Insurance ]
This confract doas not provide liabifity, bodily injury or property damage insurance. If this vehicle is financed, Buyer must
provide insurance against loss or damage to the vehicle, naming the financing agency as loss payee.

Representation As To Age .

Buyer warrants that hefshe is over the age of ninetoen.

DISCLOSURE OF PRIOR USE OF VEHICLE

03 Company Vehicle/Executive Vehicle/Factory Executive Vehicle

Vehicle was used by the manufacturer, its subsidiarylaffiliate cr employse o the mar or subsidiary/afiliate for commearcial or persoral
use testing andfor demonstration. Dealer makes no representation as to the specific prior use of the vehicie,

O Demonstrator

Vehicle was used by Dealer or Dealer's employees for demonstration purposes and may have been used for timited personal or business
travel. The vehicle has not been sold or leased fo @ retail customer,

0 Program VehiclefOff-Lease Vehicle/Rental Vehicle

v, fleet account or ind#vidual. Dezler makes no representation as

Vehicle History/Damage and Condition Disclosure
You are purchasing a used vahicle. As a normal incidenl of use 2nd possession by prior owners, this vehicle may
have 3 history of collision damage, mechanical failure, or both. If such as hislory exisis, then te (he best ¢f our
knowladge, appropriate repairs have been made tc place this vehicle in its present condition. We make no
reprasentabons whatscever as to the gresence or absence of such history. If yeu have any quesfions about the
history or present cordition of this vehicls, we will provide you with the name of the prior owner andfor the history
of the vehicle can be oblained om the Department of Highways and Public Transportation of the appropriste
states. You alsc have the right to have this vehicle inspected at your expense by any mechanic or garage of your
choice prior o purchase,
You agree thai all provisions statad hsrsin supersede any prior rep taficn and that this disclosurs is the
and exciusive siatement of all representations made in conneclion with the purchase of this vehicle.
Further, you agree that ro person is suthorized to make any reprssentations beyord hose expressed in this
distlosuse. Verbal promises and reprasantaticns by salesmen are ot valid and an pronvses or mpmsermﬁﬁs -

Vehicle was previously sold or leased by the i to & rental comp
to the specific prior use of the vehicle,
3 Trade-in Vehicle
Vehicle was obtained by Dealer in a transaction in which a company of indivicual purchasad arother vehic'e from Dealer. Dealer makes no
representation as (o the specific pror use of tho vehicie.

Wholesale Vehicle :
Dealer purchased vehicie from another dealer or at an auction. Dealer makes o representation as to the specific pror use of the vehicle.
() Repossessed Vehicle
Dealer purchased frem ancther dealer, credit union, finence institution, bank or an auction, Dealer makes no representation as to the specific
E'Icr use of the vehicle.

Buyback Vehicle

Acknowledgement That Vehicle May Have Sustained Manufacturing or Transit Damage
in addibion fo damage to the vehicle (if any) which may have been disclosed to the Buyer by separale instrument,
buyer understands et the vehice purchased from Dealer may hsve sufiered damage during production, transit,
or while in the contro! and the possesson of the Dealer, Buyer understznds thal there are NO WARRANTIES OF
MERCHANTABILITY OR FITNESS being made ty the Dealer to the Buyer as to any repairs of such damage and
Buyer acknowlecq

Buyers Signalurg

| UNDERSTAND Joe Bullard Cadillac, L.L.C. IS NOT OBLIGATED TO FURNISH TRANSPORTATION WHILE MY
VEHICLE 1S BEING SERVICED.
Purchaser agrees that this Order inciudes all of the terms and coaditions, that this Order cancels and supemedes

Vehicle was repurchased by the manuiacturer or dealer because the prior ownar was dissatisfied with the vehicie. Dealee makes no rep

.28 10 tha speclfic prior use of the vehicle. .

any prior age and as of the data hereof comprises the complete and sxclusive slatement of fhe terms of the
agreemoni relaing lo the subject matiers coverad hexaby an thal THIS ORDER SHALL NOT BECOME BINDING



Joe Bullard Cadilac LLC

e Bullard)

2l
Caditlac QEE? .RO:
Cashier: 007145 15:53-2
1419 East I-65 Service Road South » Mobile, AL 36606 » (251) 471-6141 « FAX {251) 544-7347 Date Out: 11/03/2014
OPEN

LM3OUT: 1552
VIN: 1FMZU67E12

2002 FORD EXPLORER S
Miles-In: 183261 Out: 183263

Delivered: 01/22/2014
Home:: work: [

Cellular:

Customer:

E-mail:
Advigor: 007145-KEVIN BUSBY Hat: 2520 Date In: 11/03/2014
Sold By: B. J. Craig
OP Acct Tech Hours Complaint/Cause/Correction Per Unit Extended Price
[ CUSTOMER PAY 3
A CPAY 007850 Labor Total: 313.5¢4
CUSTOMER STATES CK FOR COOLANT LEAK
REPLACED WATER PUMP THAT WAS LEARING COOLANT, REPLINISHED
COOLANT
Parts: i NPN CW WATER PUMP 184 .00 184 . 0¢
1 12378560 COOLANT 8.800 ) 19.80 19.8¢
Total Parts: 203.8¢(
Operation Total: 517. 3¢
{ CUSTOMER PAY ]
B CPAY MPVI Labor Total: 0.0«
CUSTOMER STATES PERFORMED MULTI POINT INSPECTION
COMPLETE
[ CUSTOMER PAY ]
*#C CPAY Labor Total: 0.0
HEATER CONTROL VALVE AND THERMOSTAT HOUSING LEAKINC COOLANT
SUGGESTED DRIVE RBELT ee—— T
ADVISED -
DECLINED BY CUSTOMER
Customer Pay Labor: 313.5
Customer Pay Parts: 203.8
SUPPLIES AND/OR HAZARDOUS WASTE REMOVAL: 22.0
Customer Pay Subtotal: 639.3
Customer Pay Sales Tax: 22.5
Customer Total Due: 561.9

Signatuzre:
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WHAT S WRONG Vlll’l-l
YDUH CAR?
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NOVEMEER 18: Ford Fusions Recalled So They Don't Roll Awa,

Leaking Thermostat Housing

2002 FORD FOCUS

63
Fairly Significant

Most Common Sclutions:

1. replace thermostat housing (13 reports)
2. not sure (1 reports)

COOLING
SYSTEM
PROBLEM

HELPFUL WEBSITES

No one has added a helpful site for this 2002 Focus problem yet. Be the first!

Add a site »
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Iype your question here.

sk Ford Focus Expor

FIND A GOOD FORD MECHANIC

Read reviews of repair shops in your arca.

Enter your zip code: ; Gol

A free service from CarTalk.com

2002 Ford Focus Owner Comments

# SEP 14
14 2011
Focus ZTS 2.0L Zetec

Manual transmission 132,000 miles

qWOOD_LAND CA, USA . . .
I have a 2002 Ford Focus with the Zeteé motor, 2.0l 16v DOHC. I bought it used in ‘05 from Ford dealer with app. 50,000 miles on it. I had them modify the
exhaust (Magnaflow), 2dd low-profile wheels, and put an alarm system in at the time of purchase and I bought an extended warranty (which was an
ABSOLUTE WASTE OF MONEY to the tune of approx. $2,000). I now have 134,000 miles on it and bave had relatively few problems. I absolutely LOVE my
car but I absolutely HATE Ford mechanics and from what I'm reading, all dealership mechanies are the same, regardless of maker. Here's what I've found.

1 am affjjyear-old female. Until recently, I knew how to check my water, oil, watch the fuel gauge, check tire pressure, and had a very simple, generic
understanding of how motors work. Shortly after purchasing the car, I bad ar incident where the car wowldn't start. I took it to the Ford dealer I bought it
from and was told the alarm system was interfering with the slarting system. They assured me the problem was fixed, and I took my car home. Little did I
know at that time that their "fix" was to remove my alarm system. About a year later, I again had a starting problem. On my way to the dealexship, my
teenaged-son pointed out to me that my alarm system was missing, Until that point, I hadn't noticed that when the trash truck would come to pick up the
trash every week, my alarm wasn't going off (always went off when the trash truck came by). When ! arrived at the dealership, I inquired of the mechanic as to
what had happened to the alarm system 1 purchased from them and they had installed in my car. The head mechanic very patronizngly informed me that my
car did NOT have an alarm system. Tt was called an anti-theft system. It took me no time at all to snap and lose control at the condescending manner in which
he argued with me over the alarm system. After completely Josing my control and cussing him out, he threatened to have me removed from the facility. I then
asked him to check the records. He conldn't find anything relating to an alarm system (how convenient!). I then told him to talk to the salesman who sold me
the car. The salesman was very clear about the sale he made to me and told the mechanics that they had indeed installed an alarm system in my car at the time
of purchase. They quickly and without apology reinstalled the alarm system. Then, in order to "fix” the no-start problem, they informed me that all they would
be able to do was cut the wires to the alarm. Although that did "fix" the no-start problem, it also left the alarm system and all its wiring dangling down beneath
the dash for my feet to tangle up in every time I drove the car (manual transmission).

Next the clutch went cut. I again took it to the dealership and had the clutch rebuilt to the tune of approx. $900+. This, naturally, was NOT covered under the
warranty I purchased. The next thing to come along was the check engine light. Again, I took it in to Ford at which time they informed me that my O2 sensor
was bad. I forked out another $500 1o bave this fixed, again not covered by warranty. The next morning when [ got in my car, the check-engine light was on
again. 1 took my car back in to the dealership at which time they now wanted another $800+ for a new computer, also not covered by warranty. When I asked
them if perhaps my O2 sensor wasn't really bad, they assured me that it was but that the computer was bad as well. T refused to fork over anymore money to
them and drove my car as it was until it came time to smog it for registration purposes (California - gotta love it!)

Since that time, I came upon a friend, a very good, trustworthy male friend, who is extremely mechanically saavy. He located a computer for me at a wrecking
yexd for $40. It needed to be reprogrammed with my VIN:# by the Ford dealership. I took it in and they wanted to charge me this and that and the otker for
switehing the good computer for the bad. The computer simply plugs into the system behind the glove box. My friend had come along with me and told them if
they were going to charge me more than the $99 to reprogram the computer, then he would switch them out for me right there and they could push my car
into their service area. They told him it wouldn't be necessarxy and they switched the computers out and reprogrammed the new one for the $99 quoted over
the phone. My friend then took a look at my car and pointed out that the wiring running between the computer and the O2 sensor was not secured and bad
been resting against a part that would get hot during operation. This had caused the insulation to melt off and the wires to short out the Oz2 sensor and the
computer. He simply spliced the bad wire, reinsulated it, and secured it off the hot part. FHe also showed me where the O2 sensor was that they had replaced
(right in the front under the hood, takes about 5 minutes to switch out), and pointed out that had I paid them the $800 to switch the computer, I would have
been right back in the next day with the new computer shorted out and probably the Oz sensor as well as they bad not fixed the underlying problem. The
check-engine light has not come on since that time.

Now my car won't start on its own at all (I have lo push start it), there's a leak at the thermostat housing, and there is brake fluid leaking down my clutch into
the driver's side floorboard. My dad told me to take it in and have it repaired. I refused his offer as I will NOT spend nor let my fatker spend hard-earned
dollars on certified ASE mechanics. Instead, I have researched and read, read, read up on as much as I could about my car, the motor, etc. I'm finding that,
with the wealth of information available at my fingertips via the internet and the serviees offered by the local parts stores, including mechanical know-how and
free rent-a-tool programs, along with my Chilton's book, that I am just as capable - no, MORE capable than these so-called mechanics with their ASE

. certification. What a joke!! My mechanically-inclined friend has fabricated his own vehicles all the way the frame on_up, yet bas no.certification.

i iena stoppeg by Serxch: NishnaeibingeMsoked over mv work, gave me the nod of
I the ¢ \ GO » -fluid problem. I also

erday, I ed opt the thermostat housinggll b . My frieq I M AhiNe pok
EHOM NG JORPe:
noticed ol leaking aroundie valve cover, so I'm going to replacesiesfalve cover gasket and cHange the o1l myselt as well.
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