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Harris, Sandra (NHTSA)

From: _Public.Affairs, Public.Affairs (NHTSA)

Sent: Monday, November 17, 2014 9:46 AM

To: LIST-NHTSA-NPO-011

Subject: FW: Dissatisfaction with BMW air bag recall

Good morning. Please see the email below written to Deputy Friedman. Please control it to NVS.

-----Original Megsage-----

From

Sent: Friday, November 14, 2014 11:18 PM

To: Public,Affairs, Public.Affairs (INHTSA)
Subject: Dissatisfaction with BMW air bag recall

Dear David Friedman:

I wanted to register my dissatisfaction with the DOT, the NHTSA and with BMW regarding the passenger air bag recall for my 2001
BMW 325i. Ireceived a notice that my vehicle was subject to the recall this summer, but I was informed by BMW today that they
still do not have the replacement air bag available; and that their original commitment to replace it in November will not be honored.

Since my vehicle spends part of the year in Chicago and part of the year at our condo in Sarasota, FL, I am particularly concerned to
read that the NHTSA is prioritizing replacements based upon the registration geography of the vehicle. As my vehicle is parked
outside at Lido Beach in Sarasota, it is and has been subject to a humid, salty sea breeze environment for much of the year since it was
purchased new in the 2001 model year. Your policies are clearly at odds with my needs.

Neither the NHTSA nor BMW have made adequate arrangements to address a situation that is demonstrably unsafe for owners who
must continue to operate vehicles that have been declared unsafe.

Best regards,

Lake Bluff, ILF
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