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RALEIGH, NC .

September 4, 2014

Binetou Gueye

Customer Service Representative
Ford Motor Company

P. 0. Box 6248, MD 4SB
Dearborn, Michigan 48126 USA

Dear Binetou Gueye:

Thank you for your reply to my letter dated, August 11, 2014, however this was not an
acceptable response. 1would request that you give this safety issue reconsideration and a
more favorable concluding resolve,

After September 30, 2014, if no reasonable conclusion to this matter is reached I will turn it
over to the National Highway Traffic Safety (NHTSA) 400 Seventh Street, SW. Washington,
DC 20590. In addition I will contact Consumer Report for their examination, inquiry,
investigation and pursuit of this issue.

Time is of the essence in this matter.

ly.

cc: Original letter dated August 11, 2014
cc: Your letter dated August 25, 2014






August 25, 2014

Raleigh, NC

Thank you for contacting Ford Motor Company. We have received your letter, requesting
reimbursement for repairs that have bez=n performed to your 2006 Mercury Grand Marquis.

We sincerely regret the service concerns you have experienced with your vehicle. While we
believe your experience to be far from typical of Ford products, we certainly apologize for the
inconvenience you have been caused as a result.

We have checked the Vehicle Identification Number for your vehicle and, after reviewing our
records, we see that there are no factory warranties or programs in effect that would provide
assistance for your current concern. Unfortunately, we are unable to assist you with the cost of
this repair. We are sorry that we were not able to meet your expectations.

Sincerely,

A
WA\
G 1\~ i
Binetou Gueye
Customer Service Representative
Ford Motor Company

Ford Custcmer Service Division
PO Box 6248, MD 45-B
Dearborn, Michigan 48126
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