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unbelievable to me. | found many posts among many treads of others who have had a similar or
the exact thing happen to them while trying to make a panic stop with their rigs in tow.
Apparently from what | read, during an ABS/Stabilitrak event the trailer brakes are reduced or
disabled in an attempt to reduce the chance of an accident. This has got to be the craziest thing
| have ever heard. Why would a trucks brake controller disable the brakes to the trailer it is
towing just when they are needed the most (during a panic stop)?. This situation is going to kill

| cannot and will not except the fact that this is even possible for the controller to do that
while towing a heavy trailer. These trucks were designed to tow and | would think be designed
to stop in an emergency situation.

Shortly before writing this letter a stopped by my local Chevrolet dealer (Len Stoler) to talk to
the service manager. They seem to be very good and have always taken care of my issues. She
got on her computer and searched for an answer and gave me a print out (attached) of a page
in the trucks manual that basically states that the trailer brakes will be automatically adjusted
during and ABS/stabilitrak event. She said it was normal and the truck did what it is supposed to
do in that instance. Well my truck adjusted them alright, it completely disabled them which
could have killed us all.

To anyone reading this letter, let me tell you | am a very!@# person when incomes to
maintenance and or preparation before during and after towing.

- Trucks brake controller gain was set at 5.5. Set any higher and | get some wheel look up
upen stopping.

- My truck and trailer were carefully chosen to make sure they were compatible with
each other in every way.

- The truck and trailer have been weighed many times in every possible combination of
loading the trailer of truck for travel.

- The trailer brakes have been serviced and adjusted regularly and have never failed to
work before in the 9,000 miles of towing it. (never had to make a panic stop like this
before)

- The truck and trailers tire air pressures are checked before towing it anywhere, to or
from home where both are stored in a garage under cover while not in use.

- Both the truck and trailer were mostly empty as we consumed most of what they were
loaded with when we left. No water, waste, wood, food, ice, propane etc.

- At the suggestion of the service manager to save any diagnostic charges | checked to see
if any codes were stored in the trucks computer with my reader and none were found.
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- This truck only has 40,000 miles on it and the camper has only been towed round 9,000
miles.

In closing let me state that this is my 3" Duramax truck. 1** one was an 2002 in which |
went through the failed fuel injector @#The 2" was a 2005 which would overheat while
climbing a long grade. Now this 2011 that has been back to the dealer numerous times for
the poor quality def/ bad nox sensor!@# was even limped home at 55mph from a previous
vacation. It still has the driveline shutter while accelerating from a stop while towing. Whats
next?.

My wife is already telling me to sell the truck and camper and go the motor home route
and be done with all thisl@#If that happens | can without a doubt guaranty | will never buy
another pick up again since we will have no need for it. Got any idea how many times | can
rent one for $60,0007?

At the request of the service manager at the dealer a copy of this letter will be sent to her.
| will also be sending a copy to the National Highway Traffic Safety Administration (NHTSA)

Thanks to all for reading;

Westminster MD
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