INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Yenenesh.Hailu
FOIA B6


RS, 45 4 Foip sy ALL MY LIRE THAT T i
10 T T 1) To TOSUMEE conpy pa sy
AFTRIALL The BECALISS o AIBAG, T 4 Ligy
W I Fopl),

THAUL Yod.

i Loolery g

IV irg ﬁi?‘ =7



< [ 860 3923673

*INVOICE*

*

DUPLICATE 1
PAGE 1

SERVICE ADVISOR
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WYNNE FORD
1020 W. MERCURY BLVD. * HAMPTON, VIRGINIA 23666
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wynneford.com
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LABOR AMOUNT

ON BEHALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS
 QTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM
THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS ClL.AIM HAD BEEN
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE

PARTS AMOUNT

GAS, OIL, LUBE

:Ao :N u(; ‘1\ c¥5‘é‘éa-§“a°g?n E&(ﬁ*ﬁ& CF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION 8Y SUBLET AMOUNT
: ) MISC., CHARGES
(SIGNED) - DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATEL | TOTAL CHARGES
STATEMENT OF DISCLAIMER LESS INSURANCE
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The seller f1oroby expressly disclai
alt warranties, eicher express o implied, including any implied warranty of merchantability or fitness for a particufar purpose. Seller SALES TAX
neither assumes nor authorizes aay other person to assume for it any liability in connection with the sala of this item/items. PLEASE PAY

X

THIS AMOUNT

CITISTOMER COPY
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LABOR AMOUNT 90.00
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS | pARTS AMOUNT 0.00
OTHERWISE SHOWN. SERVICES DESCRISED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM =
THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN | GAS, OIL, LUBE 0.00
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE
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Express Office

WAlIstate =
.DALLAS TX 752650506

YouTe in good hands,

HAMPTON VA

October 23, 2014 -

INSURED:
DATE OF LOSS: October 08. 2014

CLAIM NUMBER;_

Re: Claim Acknowledgement

PHONE NUMBER: 800-255-7828
FAX NUMBER: 866-447-4293
OFFICE HOURS:

Open 24 hours a day, 7 days a week

We are writing to let you know that we received your claim and started working on it. Losses are always difficult, but please
be assured that we will work to resolve your claim quickly and fairly.

Please feel free to call us 24 hours a day, 7 days a week at 1-800-ALLSTATE® (1-800-255-7828) if you have any questions
or concemns regarding your claim. When calling, please be sure to refer to the claim number listed above.

Sincerely,

Your Claim Team

Your Claim Team
800-255-7828
Allstate Insurance Company

GENA00%

- . 400002014 1023TR0060012700010010022385
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ELITE AUTO BODY - HAMPTON
203 E. Mercury Blvd, Hampton, VA 23669

Phone: (757) 265-9848
FAX: (757) 224-0411

Preliminary Estimate

Workfile ID:

Customer_
N

Insured:
Type of Loss:
Point of Impact:

Owner:

Written By: Thomas Rockwell

Policy #:
Date of Loss:

Inspection Location:

203 E. Mercury 8ivd
Hampton, VA 23669
Repair Facility

{757) 265-9848 Business

Claim #:

Days to Repair: ! -

Insurance Company:
ELITE AUTO BODY - HAMPTON -

ALLSTATE

(800) 377-5177 Business

VEHICLE

Year: 2005 Body Style: 4D SED vive  1rarPaaNWl] Mieage In: 97606
Make: FORD Engine: 4-2.0L-FI License: Mileage Out:
Model: FOCUS ZX4 S Production Date: State: Vehicle Qut:
Color: Int: Condition: Job #:

TRANSMISSION Tinted Glass Stereo Bucket Seats

Qverdrive Console/Storage Search/Seek WHEELS

5 Speed Transmission CONVENIENCE CD Player Whee! Covers

POWER Intermittent Wipers SAFETY PAINT

Power Steering Rear Defogger Drivers Side Air Bag Clear Coat Paint

Power Brakes RADIO Passenger Air Bag

DECOR AM Radio SEATS

Dual Mirrors FM Radio Cloth Seats
10/20/2014 4:16:28 PM _ Page t



Preliminary Estimate

et

Customer-

Vehicle: 2005 FORD FOCUS ZX4 S 4D SED 4-2.0L-FI

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 RESTRAINT SYSTEMS
2 Repl Driver air bag all pebble 584754043B13AAA 1 655.97 m Ind. M
3 Repl Clockspring 754Z14A664A 1 167.63 m 10 M
4 Repl Front sensor 2MS5Z14B004AB 1 104.82 m 04 M
SUBTOTALS 928.42 14 0.0
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 928.42
Parts Discount - $928.42 -5.0 % -46.42
Mechanical Labor 14hrs @ $72.00 /hr 100.80
Subtotal 982.80
Sales Tax . $88200 @ 6.0000 % 52,92
Grand Total 1,035.72
Deductible 0.00
CUSTOMER PAY : 0.0¢
INSURANCE PAY 1,035.72

LIMITED NATIONWIDE LIFETIME WARRANTY FOR WORKMANSHIP & REFINISH FOR AS LONG AS CUSTOMER QWNS
VEHICLE

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE

COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES INCLUDE IMPRISONMENT, FINES AND
DENIAL OF INSURANCE BENEFITS.

10/20/2014 4:16:28 PM - Page 2



Preliminary Estimate

Customer: -

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR2JKDO, CCC Data Date 10/17/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished” parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MCTOR may have
been modified or may have come from an aiternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish aperation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Vehicle: 2005 FORD FOCUS ZX4 S 4D SED 4-2.0L-FI

Some 2015 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced: .

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Llike Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent, NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

10/20/2014 4:16:28 PM - Page 3



Preliminary Estimate

IMPORTANT INFORMATION ABOUT THE NAMED INSURANCE COMPANY'S CHOICE OF PARTS POLICY.

THIS ESTIMATE MAY LIST PARTS FOR USE IN THE REPAIR OF YOUR VEHICLE THAT ARE MANUFACTURED BY A
COMPANY OTHER THAN THE ORIGINAL MANUFACTURER OF YOUR VEHICLE. THESE PARTS ARE COMMONLY
REFERRED TO AS AFTERMARKET PARTS OR COMPETITIVE PARTS, AND MAY INCLUDE COSMETIC OUTER BODY
CRASH PARTS SUCH AS HOODS, FENDERS, BUMPER COVERS, ETC. THE INSURANCE COMPANY GUARANTEES THE
FIT AND CORROSION RESISTANCE OF ANY AFTERMARKET/COMPETITIVE OUTER BODY CRASH PARTS THAT ARE
LISTED ON THIS ESTIMATE AND ACTUALLY USED IN THE REPAIR OF YOUR VEHICLE FOR AS-LONG AS YOU CWN
IT. IF A PROBLEM DEVELOPS WITH THE FIT OR CORROSION RESISTANCE OF THESE PARTS, THEY WILL BE
REPAIRED OR REPLACED AT THE INSURANCE COMPANY'S EXPENSE. THIS GUARANTEE IS LIMITED TO THE REPAIR
OR REPLACEMENT OF THE PART. HOWEVER, IF YOU CHOOSE NOT TO USE ONE OR MORE OF THE
AFTERMARKET/COMPETITIVE OUTER BODY CRASH PARTS THAT MAY BE LISTED ON THIS ESTIMATE IN THE
REPAIR OF YOUR VEHICLE, THE INSURANCE COMPANY WILL SPECIFY THE USE OF ORIGINAL EQUIPMENT
MANUFACTURER PARTS, EITHER NEW OR RECYCLED AT THE INSURANCE COMPANY'S OPTION, AT NO ADDITIONAL
COST TO YOU. THE INSURANCE COMPANY DOES NOT SEPARATELY GUARANTEE THE PERFORMANCE OF ORIGINAL
EQUIPMENT MANUFACTURER PARTS, AND MAKES NO REPRESENTATION ABOUT THE AVAILABILITY OF ANY
MANUFACTURER'S GUARANTEE.

Vehicle: 2005 FORD FOCUS ZX4 S 4D SED 4-2.0L-FI

10/20/2014 4:16:28 PM - Page 4




- ' ELITE AUTO BODY - HAMPTON Workfile 10: e

203 E. Mercury Blvd, Hampton, VA 23669
Phone: (757) 265-5848
FAX: (757) 224-0411

Final Bill
ro Number:|JJl
: Insurance: Adjuster: Estimator: Thomas Rackwell
- Phone: Create Date: 10/20/2014
Claim:

HAMPTON, VA Loss Date: 10/8/2014

Deductible: 500.00

Year: 2005 Style: 4D SED. VIN: rarPanswi Mileage In: 97606
Mz'e: FORD Color: Multi Milgage Out:
Model: FOCUS ZX4 S License: g Job Number: Vehicle Qut:  10/30/2014
Line Ver Operation Description Qty Extended Part Ltabor Type Paint
Price $ Type
1 EOQ1 VEHICLE DRIVABLE
2 EN SCHEDULED IN DATE: 10/20/2014
3 E01 SCHEDULED QUT DATE: 10/29/2014
4 EO1 COPY OF INITIAL ESTIMATE PROVIDED
TO CUSTOMER
5 S02 FINAL BILL - 10/30/2014
6 S02 COPY OF GUARANTEE & FINAL !
ESTIMATE PROVIDED TO CUSTOMER
7 EO1 RESTRAINT SYSTEMS
8 E0O1  Remove/Replace Driver air bag all pebbie 1 655.97T OEM 0.0 Mech
9 E01 Remove/Replace Clockspring 1 167.63T OEM 1.0 Mech
10 E0O1  Remove/Replace Front sensor 1 104.82T OEM 0.4 Mech
11 S01  Remove/Replace Diagnostic unit ail 1 323.10T OEM 0.8 Mech
12 S01 RADIATOR SUPPORT
13 501 Remove/Install Sight shield 0.1 Body
14 EOL FRONT SUSPENSION
L5 E01  Remove/Replace RT Lower cntrl arm 1 50.00T Used . 1.5 Mech
16 E01  Remove/Replace Susp crossmember 1 90.00T Used 6.0 Mech
17 E01  Remove/Replace Deduct for Overlap (0.5) Mech
18 E01  Remove/Install Stabilizer bar w/o rr stabl bar 0.0 Mech
19 E0O1  Remove/Instail RT Axle assy manual trans MTX75 5 ' 1.5 Mech
speed _
20 EQ1 2 WHEEL ALIGNMENT 1 49,95 Other
21 S02  Sublet wﬁMODUE e 1 93.33 Sublet
Estimate Totals Discount $ Markup $ Rate $ Total Hours Total $
Parts (62.58) 35.00 1,413.89
Sublet/Miscellaneous 93.33

T = Taxabla jtem, RPD = Related Prior Damage, AA = Appeararce Allowance, UPD = Unrelated Prior Damage, PDR = Paintless Dent Repair, A’M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Recored, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Electrical, Mech = Mechanical, Ref = Refinish, Struc =
Structural

10/30/2014 10:42:32 AM Page 1
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Part
item| Number Description

1 14B004 Front impact severity sensor

2 — Hazard flasher switch (includes passenger air bag
deactivation (PAD) indicator)

14B345 Passenger side impact sensor (if equipped)
603B02 Occupant classification sensor (OCS) system

5 61202 Passenger safety belt buckle (includes safety belt
buckle switch and belt tension sensor)

8 61203 Driver safety belt buckle (includes safety belt buckle
switch)

— Driver seat position sensor (part of 61704)

14B345 Driver side impact sensor {if equipped)

14B321 Restraints controi module

I 1072172014
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501-208B Supplemental Reslraint System 2005 Focus
REMOVAL AND INSTALLATION Procedure revision dale: 05/10/2004

Restraints Control Module (RCM)

Special Tool(s)

Worldwide Diagnostic System
{WDS)

Vehicle Communication Module
__{{VCM) with appropriate adapters,
STZ332:4 [ or equivalent diagnostic tool

Removal

AWARNING: Always wear safety glasses when repairing an air bag supplemental restraint system
(SRS) vehicle and when handling an air bag module. This will reduce the risk of injury in the event of
an accidental deployment. .

AWARNING: The restraints control module (RCM) orientation is critical for correct air bag
supplemental restraint system (SRS) operation. If a vehicle equipped with an SRS system has been
involved in a collision in which the center tunnel area has been damaged, inspect the mounting and
bracket for deformation. If damaged, the RCM must be replaced whether or not the air bags have
deployed. In addition, make sure the area of the RCM is restored to its original condition.

AWARNING: To reduce the risk of personal injury, do not use any memory saver devices.

NOTICE: Electronic modules are sensitive to static electrical charges. If exposed to these charges,
damage can result.

NOTICE: Prior to removal of the module, it is nhecessary to upload module configuration information
to the diagnostic tool. This information needs to be downloaded into the new module once installed.
For additional information, refer to Section 418-00.

NOTE: The air bag warning lamp iffumninates when the RCM fuse is removed and the ignition swifch is ON.
This is normal operation and does not indicate a supplemental restraint system (SRS) fault

NOTE: The SRS must be fully operational and free of faults before releasing the vehicle to the customer.

NOTE: Repair is made by installing a new part only. If the new part does not correct the condition, install the
original part and carry out the diagnostic procedure again.

1. Depower the system. For additional information, refer to Supplemental Restraint System (SRS}

Depowering and Repowering in this section.

2. Remove the center console. For additional information, refer to Section 501-12.

3. Disconnect the large restraints control module (RCM) electrical connector.
1. Pinch the thumb tab and pivot the connector position assurance lever all the way back until it

stops.

I, (o0




Page 2 of 5

2. Pull out and disconnect the large RCM electrical connector.

4. Disconnect the smail RCM electrical connector.

5. Remove the restraints control module bolts.

6. Remove the restraints control module.

Installation

1. AWARNING: A new RCM must be configured following installation. Failure to follow this
instruction may result in personal injury.

Position the restraints control module.

2. AWARNING: The tightening torque of the air bag RCM retaining boits is critical for correct
system operation.

Install the RCM bolts.

1
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l A

3. Connect the small RCM electrical connector.

4. Make sure the large RCM electrical connector position assurance lever is in the full release position
before attempting to connect the connector.

A0023783

5. NOTICE: Placing the large RCM electrical wiring connector into the RCM at an angle can cause
bad electrical connections and damage components.

Position the large RCM electrical wiring connector into the RCM.
e NOTICE: Do not push the connector to where the lever pivots and seats itself. Light
pressure is needed to get the connector into position on the RCM before using the lever

to fully seat the connector.

With the large RCM electrical wiring connector uniformly aligned to the RCM, lightly push in
until a subtle audible click is heard and a slight resistance is felt.

B = = t
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6. Connect the large RCM electrical wiring connector.
» Using the connector position assurance lever, pivot it toward the RCM, drawing the connecior
into the RCM. : '
* Make sure the thumb tab is engaged to the retainer on the RCM and locked in place.

7. Install the center console. For additional information, refer to Section 501-12.

8. Repower the system. Do not prove out the SRS at this time. For additional information, refer to

Supplemental Restraint System (SRS) Depowering and Repowering in this section.

I, 02172014
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9. ‘When installing a new RCM, downioad the saved RCM module configuration information from the
diagnostic tool to the new RCM. For additional information, refer to Section 418-00.

10. Prove out the supplemental restraint system (SRS) as follows:
Turn the ignition key from ON to OFF. Wait 10 seconds, then turn the key back to ON and visually
monitor the air bag indicator with the air bag modules installed. The air bag indicator will light
continuously for approximately six seconds and then turn off. If an air bag supplemental restraint
system (SRS) fault is present, the air bag indicator will either:

- fail to light
- remain lit continuously.
- flash.

The flashing might not accur until approximately 30 seconds after the ignition switch has been turned
from the OFF to the ON position. This is the time required for the restraints control module (RCM) to
complete the testing of the SRS. If the air bag indicator is inoperative and a SRS fault exists, a chime
will sound in a pattern of five sets of five beeps. If this occurs, the air bag indicator and any SRS fault
discovered must be diagnosed and repaired.

Clear all continuous DTCs from the restraints control module using a scan tool.

Cogpyright © 2014 Ford Motor Company
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03/12i2007 AT 09:00 AM JOB NUMBER: _

BOWDITCH FORD, INC.
FEDERAL ID #:540489405
11076 WARWICK BLVD
PO BOX 1548
NEWPORT NEWS, VA 23601-0548
{757)591-3630 FAX: (757)599-8442

SUPPLEMENT OF RECORD 5 WITH SUMMARY

WRITTEN BY: SCOTT MOORE 03/12/2007 09:00 AM
ADJUSTER: DD 36284270NBD02192 - {804)627-5800

INSURED: CLAIM
OWNER: POLICY #ALLSTATE INS. CO.
ADDRESS: DEDUCTIBLE: $500.00
DATE OF LOSS: 02/18/2007
DAY: TYPE OF LOSS: COLLISION
POINT OF IMPACT: 12, FRONT
INSPECT BOWDITCH FPORD, INC. - FAX: (757)599-8442

LOCATION: 11076 WARWICK BLVD
' PO BOX 1548
NEWPORT NEWS, VA 23601-0548

INSURANCE ALLSTATE INSURANCE COMPANY BUSINESS: (804)627-5800
COMPANY: 8801 PARK CENTRAL DRIVE 19 DAYS TO REPAIR
SUITE 500

RICHMOND, VA 23227

2005 FORD FOCUSWW-2.OL-FI 4D SED BEIGE INT:TAN

VIN: 1FAFP34NXS LIC: VA PROD DATE: 08/2004 ODOMETER: 25570
AIR CONDITIONING REAR DEFOGGER INTERMITTENT WIPERS
DUAL MIRRORS CLEAR COAT PAINT . POWER STEERING
POWER BRAKES POWER MIRRORS AM RADIO
FM RADIO STEREO SEARCH/SEEK
CD PLAYER DRIVER AIR BAG ) DASSENGER AIR BAG
CLOTH SEATS BUCKET SEATS AUTOMATIC TRANSMISSION
OVERDRIVE
NO oP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1# S05 VEHICLE COMPLETED ON 03/09/07 1
READY TO BE PAID .

24 COPY OF ESTIMATE TO CUSTOMER 1

34 DATE IN 2/20/07 1

4 FRONT BUMPER

5 O/H BUMPER ASSY i.9
N 6 S01 REPL BUMPER COVER W/O APPEARANCE 1 259.78 INCL. 2.6

7 ADD FOR CLEAR COAT 1.0

8 REPL LT COVER W/0 FOG LAMPS 1 21.45 0.2

9 GRILLE ‘
N 10 801 REPL GRILLE W/0O APPEARANCE PKG. 1 85.40 0.2

EBONY
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