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Office of U.S. Senator Marco Rubio
201 S. Orange Ave., Suite 350

Orlando, FL 32801
Phone 407-254-2573
Fax 407-423-0941
To: DOT From: David Huff
Pages: 19 (Including cover) Date: 7/15/2015
Fax:  Fax (202) 368-3675
re: [N
Comments:

This is a new inquity provided to the Office of Senator Marco Rubio . Out
office would greatly appreciate your review this matter. Please address yout
response to Senator Marco Rubio ¢/o David Huff at 201 S. Orange Ave.,,
Suite 350, Orlando, FL 32801.

Best }Rega:ds,

David Huff
Constituent Setvices Representative \

David Huff@mbio.senate.gov
(407) 318-2728

£315-00%« (0
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Office of U.S. Senator Marco Rubio
Privacy Act Consent Form

“"J. ‘F.\}

TP
.

Title: (select ong) KM: OMs. OMrms OMr, &Mrs. ORev. DODoctor 0 Other: _

(lfyoum-e providing an oyt=0f-siate

If you have contacted another mngres&onal office to assist you, please list the office:

Federal Agency involved with issue: ¥\ AN\

REQUIRED; BRIEFLY STATE YOUR PROBLEM AND THE TYPE OF ASSISTANCE YOU ARE REQVESTING

Your concerns are very impartant to me. A member of my staff will contact the appropriate federal agency to help you with
your l.snue. Please remember that a congressional inquiry does not puarantee your desired outcome.

o /s_s/wf/

STee, c_;:%\c.~~_<:_\;~\e.,(§~

Vigs Yelp wih A7

*Signatw Date: _( “.!,:S g-f‘.“ =X g'j:s'

*Thia & and is requesting assistance or has & pending case with & federal ageney. Third party signa-
tures, including thoge of immediate family membm, are not aceeptable, Federal agencies will not releaze information without the signed consent o~ the proper
individual, Electronic signatures are not valid.

Please return by mail, fax or email.

Mailing address: U.S. Senator Marco Rubio Fax:  (407) 423-0941 Tel: (407) 254-2573
201 South Orange Avenue, Suite 350 Emaik casework@rubijo.senate.gov Toll-free: (866) 630-7106
Orlando, Florida 32801

Page 1 of 2
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CORMPLETE THE SECTION BELOW THAT APPLIES TO YOUR CASE,
(ONE CONSENT FORM 18 NEEDED PER ISSUE)

0 .- R

Alien Number (A#): Date of Birth (MM/DD/YY): Country of Birth:

Type of Application Filed /Petition: Receipt Number:

(Ex: N-400, I-130, I-765)

Beneficiary Name: Date of Birth (MM/DD/YY):

. OVisitor OStudent OWork DOlmmigrant [ Other

Name of Applicant: Passport Number-

Dhate of Birth (MM/DD/YY): Place of Birth: Consulate:

Date of visa appointment: Case Numbenr:

[l ' R S (Conspieie this section only if you are seeking assistance with a militery/V A issue, For Tricar issues, an
additional form is needed for us to contact the Defense Department. Please contact my office to olrtain this form.)
VA Claim Number/SSN: Military Rank: . Unit and Duty Station:

Home of Record Address:

Type of Claim: VA Office Where Claim is Located:

O

* S5N: : Type of Claim Filed: Date Filed:
Current Level of Appeals: . Medicare Provider Number:

Medicare Supplier Number: Name of Business:

0

Loan Servicer: Loan Numnber:

L . - - .l (Note:By law, if both parents reside in Florida, your inquiry will be referred to your state legislator.,
Child Support Case Number:

Name of Custodial Parent: Date of Birth (MM/DD/YY): S6N:

Name of Non-custodial Parent: Date of Birth (MM/DD/YY): 86N

Name of Child(ren): _ Date of Birth (MM/DD/YY): S5N:

ﬁ' o Name of Federal Agency:

Social Security Number:
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US Senator Marco Rubio June 4, 2015
201 South Orange Ave, Ste. 350
Orlando, F1 32801

Dear Senator Rubio,

First, ] would like to take a minute to thank you for taking the time to acknowledge my
concerns, I have tried every Local, State and Federal agency following the chain of
command trying to get some type of an answer regarding my vehicle.

I purchased a new, 2005 Nissan Titan, which had no visible signs of damage, as one
would think when buying a brand new vehicle. When the paint started peeling off of the
roof two years ago, I brought it to the dealership where I had purchased it and to my
ainaze they informed me “that it had already been repaired.” I have been working
diligently over the last year to resolve my concerns.

After getting no answers from Reed Nissan, I contacted the Nissan Corporation Home
Office direcily. After faxing them both copies of my Monroney Sticker their reply was
“they had no record of that vehicle ever being built or delivered to Wenston Nissan in
Davie, Fl. the only Sticker they can locate is from Reed Motors. I have enclosed both
Monroney Stickers for your inspection. The #1-A Label is what was adhered to my truck
window when I purchased it from Reed Motors Inc in Orlando FL. Label #2.B is what
was placed in my vehicle’s glove box.

Maroni Labels and their anthenticity is a problem amongst car lots in our State which can
carry fines along with the possibilities of imprisonment. 'When I brought this to the
attention of my Local Agency she told me they have no ¢ontrol over the matter and had
no solution on who would. Enclosed are 5 pages to help with the understanding of the
importance of a Manroney Sticker,

As we have learned from the Takata airbag recall, problems can take time to evolve.
When I first found out that my car was damaged all I wanted was to get my roof painted.
But when no one wants to give me answers to what happened or what the different codes
on the Manroney Stickers mean. Ihave to have some concern about the safety of my
family and myself when 1 am operating this vehicle. I understand Mr, Rubio, that I am
not a lawyer. But after all of my encounters with the different agencies, my own research
and as Stated by the Highway Safety Administration “I have the right to know if my
vehicle was ever damaged and not mislead as a new vehicle.”

I have also enclosed the letter, which I sent to the Inspector Generals Office, which goes
into more detail for your review.

Thank you for your time and attention towards my concern,

#ouds 010
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Dear Inspector General,

| would like to start by saying thank you very much for taking the time to speak with me and to
look aver my situation. { have attached two copies of Nissan Motor Corporation's Maroni Labels. 1 have
labeled the pne which was on my car as "A” and the other label, which is the one recorded with Nissan
and should have been adhered on the window of my vehicle by the manufacturing plant as "B". Nissan
has no record of the Maroni Label "A" which was on my vehicle when it was sold to me. After locating
Maroni Label "B" in my glove box placed inside one of the booklets, | noticed that Maroni Label "B" had
different information on it for the dealer and the paint codes,

I started this complaint with my local DMV, along with requesting them to send your office a
copy of the information also. During this process, they informed me that they have no jurisdiction or
cantrol to do anything regarding the two different window stickers and admitted clearly it was against
the Federal Law to Issue the two Maroni Labels. Our problem is, Nissan Motor Corporation refuses to
give me or the State of Florida the meaning of the codes which are listed at the bottom of the page
underneath the fuel economy information on form "B". These codes, are totally different than the
codes which are oh Maroni Label "A" which was affixed to my truck. 1f you look at the codes across the
bottom of the pages you will see that they are different, even the paint codes. K-12 s the paint code
when the vehicle rolls off the assembly line, if you notice on form "A" it says K-12, if you look on form
"g" it says K-12 followed by 2354 which represents the biend code so you can match the paint.

A5 you can see on label "B" the window sticker says "peel here” around the edge showing it was
never affixed to my vehicle, while the label which was on my truck does not have the instruction on it.
I've sent you shrunk down versions, 50 you can see the compiete Maroni Label. If you prefer a full size
copy of the labels it would be no problem for me to mail them to you. It is hard for me to believe that

- Nissan Corporation refuses to deal with the State of Florida. Nissan, told the State of Florlda that they
were protected under a privacy act disclosure. The same Corporation that generated an M50 so the
State of Florida could turn it into a title and is now not trusting them. This is outrageous when a
Corporation refuses to deal with their customer or the State in which their vehicle presides. Thatin
itself is a clue that we have a big problem.

Over the past 23 years my wife has been battling breast cancer, her third time was in 2012, and
the past six years | have been fighting a tumor in my frontal head. Both my wife and | are Veterans from
the U.S. Navy and would have never stated we were overloaded and could not protect the clvilians of
America. But when | talk to local agencles they seem to be either too overloaded or they just don't
have the time, the first thing they tell me Is to get a lawyer. |do not have the money to hire an
attorney. As a consumner you can sée how | would be concerned. | just want to know the truth, did |
purchase a new vehidle or a used one. And since Nissan or my Local State Depts. are unable to tell me,
my next step in the chain of command was to contact you for help, '

Thank you agaln for taking the time to review my concerns. if ) can be of any service my phone # i

IR -y home adress s I .. NN
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You arg harg; - ar . . -ron What s The Automobile Mancanay Sticker

What is The Automobile Monroney Sticker

by-on June 16 in Buying New Cars, Everything Cars, News and the Car Business

Vinyl Decals

PN ! ¢ P L. s ' . JOS P . .
T T R A ML TR S Lh- LS SRS PO VA ERE R [ RERE

In the United States New Cars ara the only item purchased by consumers that are required by law fo
have a manufacturer suggested retail price window sticker. Saime people call 1t the window sicker, b it
the proper and legal name for {his is 2 Monroney Sticker or label. Every new vehicle that is for sale {5
the consumer is required to have the Monroney Sticker atlached io a window of the vehicle.

The Purpose of The Monroney Sticker or Window Sticker

The Monroney Sticker shows the base puce of the vehicie mecel, all standard equipmient, ary
manufacturer options ang their retail prices. The sticker or label zlso displays the transportation or fre igit
charges (sometimaes called destination or - .. : -, and the manufacturer’s suggeskad relail
price {M.8.R.P.}. There will algo b information an (hy tuel aconoimy for the velicle, because thig i
required cn ali new cars &nd light trucks, This information is inciuded o the Monroney Slicker or labe |
but sorno years back that information would be displayed on a separate sticker, also khown as the EFA
(Environmental Protection Agency) Fugl Economy Label. A new car that has the window sticker or

Monroney Labe! missing is.a tip-off of a possible - * -
b2 - e T P e

Who Makes the Monroney Sticker

What many car and truck buyers don't know is that the Monroney Sticker or Label is printed by the
manufacturer, the new car dealer has nothing fo say about what price or charges are included on the
sticker. When the new car dealer mstalls any options or accessuiies they are required to put & car
window sticker right next to the Monroney Sticksr form the manufacturer. Just as the fuctory car wandow
sticker. the car dealers supplemental sticker must also list and prica thase options or accessories. Tho
Monronoy Sticker or Car Window Sticksr label is not be remaved by anyone other thar the purchaser
and providad to the naw car or truck buyar if they have the dealer remove it for them, The new owWRer 19

to receive the car windQw sticker.

History of The Monroney Sticker or Car Window Sticker
The Monroney Sticker came from the federal legislation that required the slicker and is known as the
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Don’t Get Stuck With Window Stickers
By

gvo3& Associares i a wh
March 01, 2007

Did you over stop und look at all the different types of window stickers applicd to new and used
cars? SALE, DEMO, LOW MILEAGE, ONE OWNER, RED TAG SALE, CERTIFIED PRE-
OWNED, REBATE, 0% FINANCING. The list goes on and on. Aside from the marketing
stickers, there are also three very important window stickers that every new and used car arc
required to have. For new cars this includes the Monroney sticker and Addendum sticker. Used
cars take & different set of stickers, including the FTC Used Car Buyer’s Guide, There are specific
requirements for each of these stickers, and dealers should be aware of the risks and cxposures
associated with each. This is why reviewing window stickers is an integral part of a gvo3 &
Associates sales and F&!I compliance audit.

Monroney Sticker

The Automebile Information Disclosure Act of 1958, commonly known as the Monroney Act or
Price Sticker Act, requires the affixing of 4 refail price sticker to the windshield or side window
of new vehicles with a gross vehicular weight rating of less than 8,500 pounds. The sticker must
include the manufactursr’s suggested retail price (MSRP), engine and transmission specifications,
standard equipment and warranty details, and optional equipment and pricing. It must also state
city and highway fuel economy ratings, which is determined by the Environmental Protection

Agency (EPA).

The Monroney Act also prohibits the sticker from being removed or altered prior to the sale of &
vehicle. Criminal prosecution is possible for the willful removal of 2 label and is punishable as a
Class A misdemesnor, carrying a fine of %O%@ﬂ.xm violation for an individual, and $200,000
per violation for an organization. Violator3 also face imprisonment of up.to one year.

b § Generally, there aren’t many issues when it comes to new vehicles, as new cars come from the

‘#~ " factory with the Monroney sticker already affixe All a dealet has to do is leave it on the window
until the vehicle is sold. In recent years, however, dealers have started installing window fint as a
dealer add-on prior to the vehicle sale. Some dealers outsource the process while others have
invested in the equipment and materials to install it themselves. In either casc. the Monroney
sticker will have to be removed to apply the window tint, then returned once the work is
completed. Well, that’s how it’s supposed to work. .

What we've noticed in our sales and F&] compliance reviews is that there can be a breakdown in
the process. By spot checking the new-car inventory, we have found Monroney stickers placed in
the glove box, or lying on the front dashboard, back seat or floor. There are several reasons why
this might have happened, The dealer may have hired a new porter, a new dctail or set-up person
that didn’t realize the stickers had to be re-affixed. Sometimes, the stickers are removed on demo
rides, and other times the sun mey cause the adhesive to fail. Bottom line: If you're installing
window tint to your new vehicles, make sure someone is checking the new-car inventory on a
regular basis to ensure the Monroney stickers are properly displayed.

Page 1 of 4
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22014 aCFR — Code of Fadersl Regulmians

I ! 1 | I

Electronic Code of Federal Regulations
e-CFR Data is current as of August 28, 2014

- - - — §567.4

|
Title 49: Transportation

§567.4 Requirements for manufacturers of
motor vehicles.

(a) Each mamacturer of motor vehicles (except vehicles mamufactured in ~wo or
more stages) shall affix to each vehicke a label, of the type and in the prnn.r-
described below, contaiing the statements specified in paragraph (g) of this
section.

(b) The label shall be riveted or permanently affixed in such a manner that i
cannot be removed without destroying or defacing it.

(c) Except for trailers and motorcycks, the label shall be affixed to either the
hinge pillar, door-latch post, or the door edge that meets the door-latch post,
next to the driver's seating position, or if none of these locations & practiczble, to
the left side of the instrument panel. If that bocation is also not practcable, the
label shall be affixed to the inward- facing surface of the door next to the driver's
seating position. If none of the preceding bocations & practicable, notification of
that fact, together with drawings or photographs showing a suggested alteymate
location in the same general area, shall be submitted for approval to the
Administrator, National Highway Traffic Safety Administration, Washingtin,
D.C. 20590. The location of the label shall be such that it is easily readable
without moving any part of the velicle except an outer door.

(d) The label for traflers shall be affixed to a location on the forward half of the

E— -
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a2md CFR — Corin of Fadersl Raguistiors
Jeft side, such that it is easily readable fom outside the vehicle without mov ng
any part of the vehicle.

(€) The kabel for motorcycks shall be affixed to a permanent member of the:
vehicle as close as & practicable to the intersection of the steering post with the
handle bars, in a location such that # & easily readable without moving atty jart
of the vehicle except the steermg system.

(f) The kittering on the label shall be of a color that contrasts with the
background of the label

(¢) The label shall contain the following statemernis, in the English tanguage,
letrered in block capitals and mumerals not less than three thirty-seconds of an
inch high, in the order shown:

(1) Name of nmmufactarer; Except as provided in paragraphs (&(1)(), (i) and

(iii) of this section, the full corporate or individual name of the actual assembler of

the vehicke shall be spelled out, except that such abbreviations as “Co.” or “Ine.”

and their foreign equivalents, and the first and middle initiaks of ndividuals, nay

be used. The name of the mamufacturer shall be preceded by the words
“Mamufactured By” or “Miil By.” In the case of imported vehicles to which the

Inbel required by this section is affixed by the Registered Importer, the name of .~
ihe Registerod Importer shall also be placed on the label in the manner descrbéd -
in this paragraph, directly below the name of the actual assembler.

(i) If a vehicle is assembled by a corporation that is controlled by another
corporation that assumes responsibility for conformity with the standards, the
narme of the controlling corporation may be used.

(i) 1fa vehicle & fabricated and delivered in complete but unassembled form,
such that it is designed to be assembled without special machinery or tooks the
fbricator of the vehicke may affix the label and name iself as the manufacturer
for the purposes of this section.

(iif) If a trailer is sold by a person who is not its manufacurer, but who is
engaged in the mamfacture of traflers and assumes legal responsibiity for ol
duties and Fabilities imposed by the Act with respect to that trailer, the nane of
that person may appear on the label as the mamfacturer. In such a case the
name shall be preceded by the words “Responsible Mamufacturer” or “Resp
Mf”

i .(2) Month and year of mamuficture: This shall be the tiwe during which work J/
!\.\//_;Kwas completed at the plce of main assembly of the vehicle. It may be spe d
} | “out, as “June 2000”, or expressed in numerak, as B0 e e SR

(3) “Gross Vebicle Weight Rating” or “GVWR™ followed by the approprinte
vale in pounds, which shall not be less than the sum of the unloaded vehicle

I | .
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8CFR — Code of Federal Regusiions '
weight, rated cargo load, and 150 pounds times the mmber of the vehick's
designated seating positions, However, for school buses the mininmum occupant
weight allowance shall be 120 pounds per passenger and 150 pounds for *he
driver.

(4) “Gross Axle Weight Rating” or “GAWR,” followed by the appropriate value
in pounds, for each axle, identified in order from front to rear (e.g, fiont, first
ntermediate, second intermediate, rear). The ratings for any consecutive axles
having identical gross axle weight ratings when equipped with tires having the
same tire szze designation may, at the option of the mamfacturer, be stated as a
single valie, with the lsbel indicating to which axles the ratings apply.

Examples of combined ratings: GAWR:

(2) All axles—2,400 kg (5,290 Ib) with LT245/75R.1 6(E) tires.

{b) Front-—--5,215 kg (11,500 Ib) with 295/75R22.5(G) tites.

Fist mterediate to rear-—9,070 kg (20,b00 b) with 295/75R22.5(G) tircs.
(5) One of the following statements, as appropriate:

(D For passenger cars, the statement; “This vehicle conforms to all applicable
Federal motor vehicle safety, bumper, and theft prevention standards i effixct on
the date of mamufacture shown above.” The expression “U.S.” or “U.S.A.” may
be inserted before the word “Federal”.

(i) In the case of nmltipurpose passenger vehicks (MPVs) and trucks with a
GVWR 0f 6,000 pounds or kess, the statemnent: “This vehicke conforms to all
applicable Federal motor vehicle safety and theft prevention standards in effect
on the date of mamufacture shown above.” The expression “11.S.” or “U.S.A.”
may be mserted before the (word *Federal™),

(iii) In the case of nuktipurpose passenger vehicles (MPVs) and trucks with a
GVWR of over 6,000 pounds, the statement “This vehicle conforms to all
applicable Federal motor vehick safety standards in effect on the date of

- manyfacture shown above.” The expression “U.S.” or *U.S.A.” may be mscrted

before the word “Federal”.

(iv) For all other vehicles, the statement: *This vehicle conforms to all applcble
Federal motor vehicke safety standards in effect on the date of manmfacture
shown above.” The expression *U.S.” or “U.S.A.” may be inserted before the

word ‘Federal”.
(6) Vehicle identification mamber.

(7) The type clssification of the vehicle as defined in §571.3 of this chapter
(e.g., truck, MPV, bus, trailer).
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