INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) -

(" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

-888-DASH-2-DOT
National Highway %18_88888[32;7_ }2[3’2) 10-NOV-2014 Reference No.
Izamf?sifta::gn INTERNET:www.nhtsa.dot.gov/hotline 10653946
DEC 18 2014
OWNER INFORMATION (Type or Print) -
Name Daytime Telephone Number | E-mail Address
Address
0 — Evening Telephone Number
City State Zip Code
DORA AL - Sowme.
The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
R X VEHICLE INFORMATION

17 digit Venicle Identification Number Located at bottom of winashiels on ariver's side | Make ' | viodei 1 mOuEr Year
sc2ers77oL | I PONTIAC G8 2009

Date Purchased Dealer's N

. and Telephone Number Engine: Fuel Type:
6 —1 ‘C)q Carl ﬁm&&ﬂd&_\ﬂg@- D%} | vo: cylinders _ G
Original Owner Dealer's City State Zip Code '
0. . O : Al _13ssol |- 6 S
Transmission Type |[Xf Antiock Brake§ Powertrain - Multiple Failure: Incident Date(s) 21: ?J—O;‘q
QU-\— - [ cruise control |+ LT To wawy Tolst . | 14juN2009 1-26 -1z
) : t-14-3 10-ig-i0_1-\7-13

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: BRAKES (PWS), 250000 ELECTRONIC STABILITY CONTROL, 100000 POWER

TRAIN, 034510 SERVICE BRAKES, HYDRAULIC: FOUNDATION COMPONENTS: DISC: CALIPER Fa““';ﬁ“gg:age Fa"”'esspeed
Tre Sewnsor— and\“zo\r Tee Svadeyar 4o | @ !
DDITIO TO BE COM ENREPO A TIR RE
Tire Make v et Tire Model (Name or Number) . Tire Size (Example P215/65R15)
" Gl Tea- O 4= T
DOT No. (Example: DOTMALSABC036) _I Original Equipment BN -
n (€% Ko‘g\IRRS&OQ Prior Repair Failure Location: — {{- W4 < :
ire Component Code .- . : : : .
po \:)9{2 ! que() 1 ‘ ! S Tire Failure Type: ":ap\ - (0)‘[" O‘FID%,
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please descril

in detail the inciden Failure(s), Crash(es). and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[yes [XINo | [yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 PONTIAC G8. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 55 MPH ATTEMPTING TO
ENGAGE THE BRAKES, THE VEHICLE JERKED AND VEERED TO THE LEFT WITHOUT WARNING. THE VEHICLE WAS TAKEN TO THE DEALER. THE

TECHNICIAN DIAGNOSED THAT THE ROTORS AND CALIPERS NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. HOWEVER, THE FAILURE
RECURRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 36,000.

.\Drcb\ems stactecd 2 days alter

Surchase. . Cewingto Mtergakon ang Hae Car
Cowme -‘-\—\«ouc\l‘\ withoot ko g ’6““‘“5 wos applied and wWhetls jeoxed to

\ ‘ \ . i Fin +o wedble cucn
el taking skcen whee\l ot o M V\aw:é Whheels Continve e
. ic ok Yhovgh Phey O rC Coming 04X of Coc ot times o C‘a‘ e e
;:e:hfZK‘é:“ (C("li'o ACa\e.‘j <0 :‘1‘1 +I'WCS L‘g)c Whave '\os(" Ceov i»tt_ O\ ‘\—k\s Q‘_ow-\——
ead Problem er Nas tried numerous hriwes wa%\\?ad‘s bot no sucess.

nclude, if avai : Police/Fire Departme

I . ailable: Police/Fire Depa nt Report, Photos, and Repair Invoice. ~_ATTACH ADDITIONAL SHEETS IE NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic y Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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