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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

September 20, 2014

Administrator 0CT -1 onyy
National Highway Traffic Safety Administration

1200 New Jersey Avenue SE

Washington, DC

Re: GM recall 14350 (NHTSA Recall 14V400)
" Dear Mr./Ms. Administrator:

I received a “joke” today from General Motors. (please see attached pages)

GM proposes to fix a serious, even deadly problem, by supplying two key rings and a key
plug as their way of correcting an ongoing problem. Fifty cents worth of gadgets will
NOT substitute for replacing the entire defective ignition switch assembly!

Ford does not have this problem. Chrysler does not have this problem. Only GM does.

Please take whatever actions are necessary to correct this injustice that GM is foisting
upon its customers and the entire driving public.

Regards
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£037 IMPORTANT SAFETY RECALL

R
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Mesa, AZ -
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This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

September 2014

General Motors has decided that a defect which relates to motor vehicle safety exists in your
2000 model year Chevrolet Classic: ‘As aresult, GM is conducting a safety recall. We
apologize for this inconvenience. However we are concemed about your safety and continued
satlsfactron wrth our products SR :

IMPORTANT

¢ This notice applies to your 2000 model year Chevrolet :
- Classic, VIN 1GIND52JXYC I .

e Your vehicle is involved in GM recall 14350.

e Until the recall has been performed it is very important that you
‘remove all items from your key ring, leaving only the vehicle key.
The key fob (if applrcabte), should also be removed from the key
ring. - v ; -

. Schedule an appolntment with your GM dealer on or after October 1
2014.

‘e The recall repairs will be performed for you at no charge.

Why is your ~ If the key ring is carrying added weight and the vehicle goes off road
vehicle being or experiences some other j Jarrlng event, it may unintentionally move
recalled? the key away from the “run’ ' position. [f this occurs, engine power,

power steering and power braking may be affected, increasing the
risk of a crash. If the ignition switch is not in the run position, the air
bags may not deploy if the vehicle i is involved in a crash, increasing
the nsk ofi |n]ury or fatallty




What will we PARTS WILL SOON BE AVAILABLE. We are working as quickly as

do? possible to comect this condition and expect to have sufficient parts to
begin repairs by October 1, 2014. When parts are available, your GM
_dealer will install two key rings and an insert in the key slot or a cover
over the key head on all ignition keys. This service will be performed
for you at no charge. Because of scheduling requirements, itis likely
that your dealer will need your vehicle longer than the actual service
_correction time of approximately 15 minutes. i :

Also included with this letter is an owner manual supplement. Please
review this document and retarn it with your vehicle’s owner manual.

~ What should You should contact your GM dealer to arrange a service appointment
you do? - . -...on or after October 1, 2014. ‘When you arrive for your appointment, -

- please bring both sets of keys. In the meantime, it is very :
important that until the recall has been performed, you | remove
all items from your key ring, leaving only the vehicle key. The
key fob (if applicable), should also be removed from the key ring.

Do you have if you have questions or concermns that 'youf dealer is unable to
questions? resolve, please contact the Chevrolet Customer Assistance
o "~ Center at 1.800.222.1020 (TTY 1.800.833.2438). -

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied
we have done our best-to remedy this condition without charge and within a reasonable time,
you may wish to wiite the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20590, or call the toli-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1 800 424.9153), or go to http://www.safercar.gov. The National
Highway Traffic Safety Administration Campaign ID Number for this recall is 14V400

" Federal regulation requires that any vehlcle lessor recervrng this recall notice must forward a
copy of this natice to the lessee within ten days.

Jeff Boyer
\frce Presrdent Global Vehrcle Safety

GM Recall Number: 14350




Please review this document and retain it with your vehicle’s owner manual.

Supplement to the Owner Manual

This information is in addition to
and/or replaces information located
under “Keys” found in Section 2 of
your owner manual.

if the key is unintentionally
rotated while the vehicle is
running, the ignition could be
moved out of the RUN
position. This could be caused by
heavy items hanging from the key
ring, or by large or long items
attached to the key ring that could
be contacted by the driver or
steering wheel. If the ignition
moves out of the RUN position,
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the engine will shut off, braking
and steering power assist may be
impacted, and airbags may not
deploy. To reduce the risk of
unintentional rotation of the
ignition key, do not change the
way the ighition key and Remiote
Keyless Entry (RKE} trangmitter,
if equipped, are connected to the

provided key rings.

The ignition key and key rings, and
RKE teansmitter, if equipped, are
designed to work together as a
system to reduce the risk of
unintentionally moving the key out
of the RUN position. The ignition
key has a small hole to allow
attachment of the provided key ring.
it is important that any replacement
ignition keys have a small hole. See
your dealer if a replacement key is
required.

The combination and size of the
rings that came with your keys were
specifically selecled for your
vehicle. The rings are connected to
the key like two links of a chain to
reduce the risk of unintentionally
moving the key out of the RUN
position. Do not add any additionat
itemns to the ring attached to the
ignition key. Attach additional items
only to the second ring, and limit
added items to a few essential keys
or small, light items no larger than
an RKE transmitter.

©2014 General Motors LLC. All Rights Reserved.
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Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington, DC, 20590
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