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To:

Administrator : 0CT -1 2014
National Highway Traffic Safety Administration

New lersey Avenue S.E.

Washington DC 20590

September 23,2014

Roscoe IL [

Recall GM 14350

vehicle 2G1wHs2ks4o[JJl

MY 2004 impala was désignated for a recall in September 2014 for the ignition switch problem.

My dealer (Weiser Chevrolet, Beloit Wi) was no help in my complaint that | had the ignition problem
corrected by them in March 2007 for a cost of $482.87 (See work order-)

where they replaced the ignition lock cylinder.

fn referring to the recall they (Bud Weiser Chevrolet) said if | got a recall there would be a form for me to
complete if | had the problem attended to on my own. There was no such form with the recall notice.

Since | spent $482.87 to have a situation corrected that now would be no expense | suggest that
Chevrolet reimburse me for part of that repair cost. Half of the cost, $241.44 would be reasonable.
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"NOTICE: YOU ARE ENTITLED TO INSPECT
OR RECEIVE THE
PARTS / COMPONENTS / ACCESSORIES
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Roscoe, IL

Administrator
National Highway Traffic Safety Administration
New Jersey Avenue S.E.

Washington DC 20590
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