CL- (051226 B8

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

ERIC T. SCHNEIDERMAN D1VISION OF REGIONAL OFFICES
ATTORNEY GENERAL ROCHESTER REGIONAL OFFICE

September 30, 2014

Pittsford, NY [ I
our File Number: 2014 | TGN

Company: General Motors - Buick Division

- On behalf of Attorney General Eric T.. Schne|derman I am writing to notify you that we
have received your correspondence

We appreciate your alerting us to this matter. We believe the organization shown below
may be able to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that
organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are
adding new information.

Thank you for writing to our office. We will keep your correspondence on file for future
reference.

Very truly yours,

Bureau of Consumer Frauds
and Protection

cc: National Highway Traffic Safety . Admlnlstratlo /
Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590

144 Exchange Blvd., Rochester, N.Y. 14614 0 (585) 546-7430 0 Fax (585) 546-7514 0 _ M
02814
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OMPLAINT FORM
|. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.

i %ﬂi{mﬁmeym ing Impaired
OFF&| 00) 788-9898
2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU.
_ MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

ATTORNEY GENERAL ERIC T. SCHNEIDERMAN
STATE OF.NEW YORK NS
OFFICE OF THE ATTORNEY GENERAL gg
BUREAU OF CONSUMER FRAUDS AND PROTECTION
144 Exchange Boulevard. Suite 200

Rochester, NY 14614-2176

Tcl. (585) 327-3240  Fax (585) 546-7514

3.
4

CONSUMER

]ﬂ!i iAiE : ‘ HOME TELEPHONE NUMBER
ii-i- ii . ! BUSINESS TELEPHONE NUMBER

STR ADDRESS -

COUNTY STATE ZIP ‘
-~ _Monrog, — NY T -

O s Cord

COMPLAINT |
NAME OF SELLER OR PROVIDER OF SERVICES NAME OF OTHER SELLER OR PROVIDER OF SERVICES
eneral Motors=- Bpick Div
STREET ADDRESS STREET ADDRESS
CITY/TOWN STATE ZIP . CITY/TOWN . .. STATE- R
TELEPHONE NUMBER TELEPHONE NUMBER
[DATE OF TRANSACTION COST OF PRODUCT OR SERVICE _ |HOW PAID (Check those which apply) A
}2/04/201‘2_— 18 101.23 O can Dcmu X credit card Domq
DID YOU SIGN A CONTRACT? WHERE DID YOU SIGN THE CONTRACT? DATE SIGNED
. D Yes D No ' .
WAS PRODUCT OR SERVICE ADVERTISED? WHERE WAS IT ADVERTISED? DATE ADVERTISED
D Yes D No

TYPE OF COMPLAINT (¢ g. car, mal order. ctc. Use the reverse side of this form to provide detanis)

Moajor safety ncidernt due o faulty ignition

: RECEIVED
|
|

DATE YOU COMPLAINED TO THEICOMPANY OR INDIVIDUAL PERSON CONTACTED JOB TITLE

AUQ >201L (3 By man X By Telephone [ 1n person 800-521-7300 i 800-462-8782

NATURE OF RESPONSE ’| DATE OF RESPONSE
P e re-imburse —eypense. — 1 fyg-20lf

1{AS MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (If“Yes." give name and address)

D, Yes m No

IS COURT ACTION PENDING? (Please describe as necessary)
Yes : No

ADDITIONAL INFORMATION

MANU!-A( TURER QF PROD! PRODUCT MODEL OR SERIAL NUMBER

Seoera w“Fors ’ﬁuucic D |78 Budek L&

ADDRESS WARRANTY EXPIRATION DATE

DID BUSINESS ARRANGE FINANCING? (If " Yes.” give name and address of bank or tinance company)

DYes .MNo

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

FAOOIRCR (1711)


Yenenesh.Hailu
Typewritten Text
800-521-7300

Yenenesh.Hailu
Typewritten Text
800-462-8782

















Jimmy's Garage Inc.

24 Norton Street INVOICE
Honeoye Falis, NY. 14472 ‘
Phone - 585-624-3420 Fax - 585-624-4355 Org. Est. #
We are here to meet your automotive needs
INVOICE Work Completed Date : 12/04/2012 Print Date : 12/04/2012
2008 Byjck - XL - 3.8L, V6 (231Ci)
Lic#: Odometer In : 84263
Unit# : Odometer Out : 84267
Vin#: ZG4W058228- .
TS Hat# ) I S AT py e W ST . b g, - Ref#
- Past Descriptioi . Qty  Sale Extended LaborDescripton " Extended
IGNITION COIL (cylinders #1 + #4) VEHICLE WAS TOWED IN FOR NO-START 184.00
DPH GN10123 1.00 82.83 82.83 | Diagnosis of no-start condition. Found ignition fuse was blown.
The coil for #1 and #4 cylinders was cracked. Replaced coil but
IGNITION CONTROL MODULE there was still no spark @ #1 and#4 cylinders. Found that the
STD LX364 1.00 348.53 348.53 ignition module was not fining this coil. Replaced the ignition
OiL FILTER control module.
618-51040 1.00 7.68 7.68 | CHANGE MOTOR OIL AND LUBE CHASSIS 8.00
BLEND Changed Motor Oil & Replaced Filter, Added 4 12 QTS Blended
ED MOTOR OlL. Motor Oil, Lube Chassis, Check all Fluid Levels
SW30 BLEND 4.50 4.50 20.25 | Al 4 TIRES ON THE VEHICLE ARE WORN ON THE INSIDE
EDGE!
THE LF TIRE HAS STEEL CORDS HANGING OUT OF THE
INSIDE EDGE!
| WOULD REPLACE ALL THE TIRES AND HAVE A 4 WHEEL
ALIGNMENT 111
Olg. Estimate $ 664.59 Revisions  $0.00 Current Estimate  $ 664.59 Labor: 1 90.00
Parts: 459.29
Sublet: $0.00
5 Sub: 649.29
Tax: 51.94
Total: 701.23
Bal Due: $701.23
[Payments - |

_ L hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission
‘o operate the car or truck herein described on street, highways or eisewhere for the purpose to testing and/or inspection. An express

~mechanic’s lien is hereby acknowledged on above car or fruck to secure the amount of repairs thereto. Warranty on parts and labor is one
years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repair.

Signature Date Time

Whtten By: Driscoll, Dana - Technicians : Driscoll, Dana 2 Page 1 of 1 Copyright (c) 2012 Mitchell Repair Information Company, LLC invhrs 03.18.2011J0












