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Thank you for your correspondence that was received by the National Highway Traffic Safety
Administration’s (NHTSA), Office of Defects Investigation regarding your experienced with
your model year 2001 Pontiac Grand Am. Due to the unprecedented amount of correspondence
received by this office, we are now just getting to your letter. Please accept our apologies for
this delay.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways.

We are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle
equipment when our investigations indicate that they contain safety defects in their design,
construction, or performance. We also monitor the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to determine whether a safety-related defect trend
may exist. However, we do not have authority to act on isolated problems or resolve disputes
between individual owners, dealers, or manufacturers.

The information you provided will be reviewed and has been entered into our database. While
NHTSA does not have the resources to intervene in individual disputes, it does monitor this data
and may address situations where appropriate. The NHTSA investigation and recall process can
be located on our web site at www-odi.nhtsa.dot.gov/recalls/recallprocess.cfim.

On August 20, 2014, we added a new feature to our web site that will allow consumers to search
for open recalls by using the vehicle’s identification number (VIN). The free VIN look-up tool
(https://vinrcl.safercar.gov/vin/), searches for open recalls via a direct connection to the
manufacturer’s database. The VIN can be found on the door label, insurance card, or lower left
corner of your windshield. Then enter VIN into the VIN search box on our web site above. If
you have any open recalls, you will know immediately. We searched your vehicle using our VIN
look-up tool and are pleased to one open recall (NHTSA Safety Recall Campaign No. 14V-400,
enclosed) for your vehicle.
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If your letter concerns a service/repair problem, warranty or request for reimbursement, this type
of complaint does not fall under our jurisdiction. If you have not done so, you may consider
contacting your local Consumer Protection Agency, or the Office of Attorney General in your
State regarding your problem(s) or request. You have certain rights under your State’s lemon
law. You may also ask our dealership for a meeting with the manufacturer’s district manager
regarding your problem or request.

In addition, the Federal Trade Commission (FTC) has jurisdiction over non-safety defects, paint,
fraud or deception, warranty and dealership problems, remuneration matters, and fair trade
practices. There are three ways to contact the FTC: by toll free telephone at 1-877-FTC-HELP
(877) 382-4357; by mail at Federal Trade Commission, CRC-240, Washington, DC 20580; and
by using the Internet complaint form at www.ftccomplaintassistant.gov/#crnt&panell-1.

You may consider contacting the Better Business Bureau (BBB) Auto Line. The BBB offers
free mediation/arbitration to resolve warranty disputes under guidelines established by the FTC.
Remedies include repair, reimbursement, repurchase or replacement, depending on program
eligibility. You can visit their web site at www.bbb.org to file a complaint and review eligibility
information, or call the BBB Auto Line at (800) 955-5100.

Sincerely yours,

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure



Representative Letter — Customer letters are brand, model and model year specific; listing the 17-digit
VIN and are personalized.

IMPORTANT SAFETY RECALL

September 2014

Dear General Motors Customer:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in your
2000-2005 model year (MY) Chevrolet Impala and Monte Carlo, 1997-2005 MY Chevrolet
Malibu, 1999-2004 MY Oldsmobile Alero, 1998-2002 MY Oldsmobile Intrigue, 1999-2005 MY
Pontiac Grand Am and 2004-2008 MY Pontiac Grand Prix vehicle. As a result, GM is
conducting a safety recall. We apologize for this inconvenience. However, we are concerned
about your safety and continued satisfaction with our products.

IMPORTANT

¢ This notice applies to your vehicle, VIN:

¢ Your vehicle is involved in GM recall 14350.

¢ Until the recall has been performed, it is very important that you
remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from the key
ring.

e Schedule an appointment with your GM dealer on or after October 1,
2014.

e The recall repairs will be performed for you at no charge.

Why is your If the key ring is carrying added weight and the vehicle goes off road
vehicle being or experiences some other jarring event, it may unintentionally move
recalled? the key away from the “run” position. If this occurs, engine power,

power steering and power braking may be affected, increasing the
risk of a crash. If the ignition switch is not in the run position, the air
bags may not deploy if the vehicle is involved in a crash, increasing
the risk of injury or fatality.

What will we PARTS WILL SOON BE AVAILABLE. We are working as quickly as

do? possible to correct this condition and expect to have sufficient parts
to begin repairs by October 1, 2014. When parts are available, your
GM dealer will install two key rings and an insert in the key slot or a
cover over the key head on all ignition keys. This service will be
performed for you at no charge. Because of scheduling
requirements, it is likely that your dealer will need your vehicle
longer than the actual service correction time of approximately 15
minutes.



Also included with this letter is an owner manual supplement.
Please review this document and retain it with your vehicle’s owner

manual.
What should You should contact your GM dealer to arrange a service
you do? appointment on or after October 1, 2014. When you arrive for your

appointment, please bring both sets of keys. In the meantime, it is
very important that until the recall has been performed, you
remove all items from your key ring, leaving only the vehicle
key. The key fob (if applicable), should also be removed from

the key ring.
Do you have If you have questions or concerns that your dealer is unable to
questions? resolve, please contact the appropriate Customer Assistance Center

at the number listed below.

Division Number Text -[.?.[?5;] ones
Chevrolet 1-800-222-1020 1-800-833-2438
Oldsmobile 1-800-442-6537 1-800-833-6537
Pontiac 1-800-762-2737 1-800-833-7668

Guam 65-6267-1752
Puerto Rico — English | 1-800-496-9992
Puerto Rico — Espariol | 1-800-496-9993
Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to hitp://www.safercar.gov. The National
Highway Traffic Safety Administration Campaign ID Number for this recall is 14V400.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Jim Moloney
General Director,
Customer and Relationship Services

Enclosure
GM Recall Number: 14350



Please review this document and retain it with your vehicle’s owner manual.

Supplement to the Owner Manual

This information is in addition fo
and/or-replaces information located
under *Keys™ found in-Section 2 of
your owner-manust.

if the key is unintentionally
rotated while the vehicle is
running, the ignition could be
moved out of the RUN

position. This could be caused by
heavy ilems hanging from the key
ring, or by farge or long iterns

the engine wilt shut off, braking
and steering power assist may be
impacted, and airbags may not
depioy. To reduce the risk of
unintentional rotation of the
ignition key, do not change the
way the ignition key and Remole
Keyless Entry (RKE) transmitter,
if equipped, are connecied to the
provided key rings.

The combination and size of the
rings that came with your keys were
specifically selected for your
vehicle: The rings are connected o
tha key iike two links of a chainto
reduce the risk of unintentionally
moving the key out of the RUN
position. Do not add any additional
items to the ring attached to the
fgnition key. Attach additional iterns
only 1o the second ring, and fimit
added items to a few essential keys
or small, light items no larger than
an RKE transmitter.

attached to the key ring that could
be contacted by the driver or
steering wheel. If the ignition
moves out of the RUN position,

{Contintied)

The ignition key and key rings, and
RKE transmitter, if equipped, are
designed to work together as'a
system o reduce the risk of
unintentionatly moving the key out
of the RUN position. The ignition
key has a small hole to-aliow
attachment of the provided key fing.
{tis important that any replacement
ignition keys have a small hole. See
your dealer if a replacement key is
required.
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