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MICHIGAN REGISTRATION Ruth Johnson

Secretary of State
Plate: - Expires: 02/12/2015

2001 PONTIAC 4 DOOR
Fee Cat. or Wt.: 18

Vehicle No.: 1G2NF 41M- "ee Cat. or Wt.:

2
SOUTH LYON Mi .

Sicae

License Fee: 76.00




TUFFY AUTO SERVICE CENTER 7 ..

T i 22750 PONTIAC TRAIL L theR

’ { i

AHJTY ! SOUTH LYON,M! 4817 a g N _

{ Auto Service 248)437-480n ’

R Centers 70 ( M

Excablished 1957

‘ :’-’) ) 1o

Customer 1D: Year: 01 Date/Time: - 09f0BH14 13:00:52  feeek |
Name: - Make: PONTIAC Estimate # N - Cpan
Address: Model: GRAND AM invoice #: ) - ?V L
Address 2: Lic No: ] Key Tag: Toan, o570
City Stat Zip/Postal Code- SOUTH LYON. M. JJJJJJI] VIN: | @ QNESRE YIM N PO Number: / !
Home Phone: Color DK BLUE Email Address: .
Work Phone: Engine: 31L Fleet/Wholesale: N 7?&
Other Phone: Mileage In. 128788 —
Tax Exempt #:

Mileage om:/i‘ég@_/‘x Reasorf, REPEAT CUSTOMER

Service comments: ¥
RFR Loc Description Parts Labor Total

Qty. Pan#
T AL g )

LUBE/OILFILTR iy (AL S "'"&"ﬂj‘//‘
1 LOF LUBE/OILFILTER 2495 0.00 2495 N ;

Tech(s): 900016 { et o e

TOTAL LUBE/OIUFILTR: 24.95 /}J 9 / ,(/ )
MlSCELLANEO : "’ \ V
M! DISCOUNT reoh(ey: & * (167.00) 000 (16700)7 TUFFY AUTO SERVICE CENTER
- : e NIy 272750 PONTIAC TRL

1 4060868 . .h G?é)DYEAR BELT 69.99 00C gy 6999 = 70.00 SOUTH LYON. HI 43178

echis) 9000 : 248-437- 4500
1 ss . SHOP SUPPLIES 19.50 0.00 950 N

Tech(s): 800016. . i X erchant 1D V4as o
1 co " "WATER PUMP 55.99 006~ 459 = 69-Y7 Ref b: 002

Tech(s}: 900016 5 00
1 ¢co . DRAIN&FILL COOLANT 29.95 000 . 2095 = 9. 6¢

‘ T N *  Sale

ech(s): 900016 A%
1 Co UPPER RAD HOSE 14.99 000 - K1499 = /5

Techis): 900016 B e g
1 ¢o COOLANT BYPASS HOSE 1199 so0 K 11gy = /20U - ,

Tech(s): 900016 ' , [324.69 Entry Method: Suiped
1™ “<~<_> FELPROHEAD GASKETS 29998 102000 % 13199 =

Tech(s) "900016 - 45U
1M CYL HEAD BOLT SET 4459 000 # 4499 : Total: ¢ (1,529

Tech(s) 900016 i, s -~ t ‘
1M EMOVE AC CLUTCqu

Tech(s): o 7N )

TAL MI NEOUS: 1482 5 4 :
TOTAL MISCELLANEOU 48288 % Wik 0006

Inv #: 069662 fioor Code: 014188

y g rmer Wishes To Qjscard Old Parts - Transaction I 0466100637

- e f 3 :
X %ﬁ oM. & /32 S e foorvd: Online Batchil: 000445

Customer Cowy

THANK YOu'?
AY AMOUNT PARTS TOTAL 408 33 THANK YOU FOR CHOOSING
CMS 1.532.39 SALES TAX 2455 TUFFY SERVICE CENTER FOR
LABCR TOTAL 1,098.50 YOUR AUTO REPAIR NEEDS!'
=CH: 9000160 00 J HILLIER GRANC TOTAL | 753239 :
S WE APPRECIATE {T!

YOUR COMMENTS ARE ALWAYS
WELCOME"!

INVOICE INVOICE TUFFY ALTO SERVICE CENTESR /UK




Name:
Address:

Address 2
City, State Zip/P
Home Phone:
Work Phone:
Other Phone:

{ Code: SOUTH LYON, Ml,-

TUFFY AUTO SERVICE CENTER

22750 PONTIAC TRAIL PAGE
SOUTH LYON,MI 48178
(248)437-4800
e / ; f L//
T
oo
Year: 01 Date/Time: . 09/1114 15:55:32
Make: PONTIAC Estimate #:
Model: GRAND AM invoice #:
Lic No: Key Tag:
viN: == 1G2NF52E41 Ml PO Number:
Color: DK BLUE Email Address:
Engine: 3.1L Fleet/Wholesale: N AL

Mileage in: 129000 °

Tax Exempt #:
Mileage Out: 120000%, | 2 X ’m\ Reaso
Service comments:
Qty. Part# RFR Loc Description Parts Labor Totat
MISCELLANEOUS T
1 M DISCOUNT /SEW&DIS@ (27.24) 0.00 ),/(27,24)»’
Tech(s) m—————
1SS SHOP SUPPLIES 3.00 0.00 300
Tech(s) 900016 gj e
1 ™ B PASSLOCK SNSRISWT 231w 7950  anae¥ = 73/ SH
Tech(s): N é [; 5D
1 M . REPROGRAM IGN SWTCH 2750 39.00 6650 ')Q =
Tech(s): 900016 L = / 02
Y © T (GMYGN KEY 9.95 0.00 995 & )f 7 D
Tech(s): 33/57
TOTAL MISCELLANEOUS: 36370 - s 9y 2945
S o e Fetar /”0
- Wﬁ‘é 3 b).e
/ ‘-’*77 W 7/0///“/ ' B
” <-§%/ﬂ’77“) NALTEE ;3 f
TUFFY AUTO SERVICE CENTER é, .
22750 PONTIAC TRL
SOUTH LYON, M1 48178
248-437-4308
Merchant I0: 7848
Ref H: 0008
Sale
- Entry Method: Suiped
Total: i .4 Cma
gy 15:55:5%
Ty ;060008 o Code: 366818
Transaction 10: 564254717550626
foorud: Online Batchti: 480450
P PARTS TOTAL 245.20 THANK YOU FOR CHOOSING
M( SALES TAX 14.71 TUFFY SERVICE CENTER FOR
Custoner Coy LABOR TOTAL 148,50, YOUR AUTO REPAIR NEEDS'
TE GRAND TOTAL (" 37841 )

THANK YOU!

INVOICE

INVOICE TUFFY AUTO SERVICE CENTER
CUSTOMER COPY

WE APPRECIATEIT!

YOUR COMMENTS ARE ALWAYS
WELCOME!!

INVOICE

1



A TirfYy

Auto Service
| Centers
10th Anniversary Specials!

22750 Pontiac Trail
Next to Riffles — South Lyon

(248)437-4800

MUFFLERS ¢ SHOCKS * AIR CONDITIONING
STARTING & CHARGING * ALIGNMENTS BATTERIES
o SUSPENSION-~TBRAKES ™ 0IL CHANGE

AND MIORE! )
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/ Auto brlefs
GM settles lawsuits.over -
ﬁwMyengmcgaﬁm@f

» General Motors Corp. agreed
to settle 17 QM_‘B’ES

| seize,

ket terms similar to asetﬂementm
tEe U.8., Tawyer -Colin’ ‘St

.said’ Wednesday. ' As’ many" as :
900,000 car owners in Canadamay. .| . &

be covered by the agreement,

which applies to_models ra.ngmg :

from the 1995 Buick Regal to the
2003 .

saxi “The real trick here | is gettmg

‘LLP in ‘Poronto “If peop;e dont :

‘make a -clam, ¥ t’ll ‘be.a sman
payout” . . o

Sy

i' a lawyer bfor the. plamtlffst :
! Said. GM will pay car owners C$50. |

’L?(w) 0,C$800 cach for costsof re- | loans to the au

‘dsmobi é"Silhuaette,“he\

By DAVID SHEP/

Detroit News Wash
- WASHING'

additional sup

. from two mﬂm

tional - Assoclat

turers. ..
UAW Presid

gersaidheiso

_ willapproveat

low-cost - gove
the auto mdu‘

'C

claiming a | ef cnve art in cars |

Nex- <o
Lse.
CLASS ,.41770/\;
LawsoiT
N
/
!
. ) o/ |
o
- o P P /
Mse ﬁ@% — (o3 L
@NL%



BUSINESS

SR AT o N RO 53 w0

BY DAVID SHEPARD
MELISSA BURDE
The Detrout News'

Washington — General Mo-
tors Co. disclosed Friday in areg-
ulatory filing related to a recent
recall of 6.73 million cars that it

first received a report of stalling

“in 2008. It s4id it 1mprove‘a"3‘“

tion switches in 2004 in some ol-
der cars, but didn't issue a I:ecall '

-for more than a decade. GM also

opted not to change the part
_number for the redesigned jgni-
tionswitch for one of the vehicles
“in the recall.

Cheviolet Mahbu,
1999—2004 Oldsmoblle Alero, ¥

_,Qg__._lggegw recalled 6 .73

tlon in May : ,

GM said that a heavy key ring
could cause the switch to move
out of the “run” position, causing
the engine to turn.off and.

abllwf r
ing. 46 fix the problem, dealers
gre to modi ey rings.

of 2.6 million Chevrolet Cobalts,

Saturn Ions and other cars forig-
nition problems linked to at least
13 deaths and 54 crashes In that

the c(mdmon
lated. vehicles

TheDetroltNews | Saturdav. July18, 2014 I

lder Vehxcles, Chrysler
that 268,772 Jeep
rokee and 579,465

1s stxll rev1ewmg
nse to make sure

cy’s concern:

“Our -bottom
Chrys]erhas to get

this?” acting NHTSA Adminisya-

SUVs- by mid- March far faster v
than the on timetable of up  Please see NHTSA, Page 94 -




 The Detroit News " | “Saturday, Juy 18,204 | 8A

i
Lt
)‘

an art and the Malibug

and it expanded the probe to oth-
er vehicles. From June 13-24, GM
tested cars at the Milford Proving
Ground. GM found that when a
slotted key with a ring is carrying
plunger force on the ;gnylon """ added weight, thekey can turn off
/Switch on the Grand Prixinorder when itis bumped or jarred.
o ma.mtam commona.llty be- GM said it knows of two fata]
twen th : N crashes: that occurred. in 2003;
iy m,—-; and the Alero. and vrolet Impalas, but
rand Prix part number - it is not clearifthe key accidental-

GM

=~ e ,m.,_.w,_kv

Contmued from Page 8A

was not changed to a new part yshuttmg theengine led toei-
number during the process. S ther crash.Wir bags failed to de<
Adler said the Grand Prixi igniz ployin inboth crashes, buttheauto-

5aid there is no conclusive

" iON sWitch part number was not i i
§‘t:_ll'e:ilnsg\é_(1\5~""ecause the supplier, evidence the defect caused those

Stoneridge Inc’s Pollack Engi- crashes: Both accidents occurred
neered Products, had requested athigh speed — one involved two
commonality between the Gra.gd\ deaths after multiple impacts on
a highway ramp, while the other
ind Alero ignition sw1tch occurred when a car hit a tree.
that already had been GM has recalled 4.8 million -
changed and had a new part vehlcles ~this- year for ignition
number. Those three vehicles switch problems and 29 million
shared the same part number. ‘vehicles” worldwide. GM last
Adler said GM is not aware of month said it will boost the .
injuries or crashes involving the amournt it is sqttu}g'asme 10 cover
Grand Prix models related to the JTecall repairsto $2. 5billion in the
ignition switch. ﬁrsf‘ﬁa.lf of the year, up from $2
Nothing happened for a dec- billion. Adler said the latest igni-
-ade, accordjng to GM’s -chgonole-  tion switch recall was discovered
[ £yv:On'May 22 of this year, N’HTSA! after a companywide look.at all

\ forwarded a service bulletin to i its switches. GM CEO Mary Barra
1

GM/that the automaker 0ngma1- said Thursday during Senate
Iy hadissued in 2003 for the 3

1999« hearing testimony that GM has
@g’ Malibu, Alero and Grang :  looked at every lgmthn sw1tch

DeGiorgio worked on.

—*As a result, GM assigned an

engineer June 4 to investigate, —

' eﬁmtely Iookmg into
hat’s reasona e or un-

Chrysler sald 1t ha.s taken
steps to boost response rates to

- recalls. In 2012, it hired a consult-

ant to boost recall repairs rates.
“Prior to the launch of the ou-

| treach program, Chrysler’s cus-

tomer-response rate was at the
industry average of approximate-
ly 70 percent, 18 months after the
initial owner notification letter
mailing,” “the automaker - aid.
“Today;: Chrysler’s ‘composite
remedy., rate is trending towa.rds
80 percent”. .

Repairs will be made startm,g

; next month - 13- months after

Chrysler agreed. to mstall the

hitches. .

Separately, Fnedman said he
is pushing General Motors Co. to
“do more” on safety issues,

In mid- May, GM agreed to up
tothree years of special oversight
from NHTSA and monthly meet-
ings as part of the government’s
$35 million settlement that it de:
layed the Cobalt ignition switchi |

- recall. Since mid-May, Friedman-\"

said, GM “has “generally been
meetmg our requirements but
we're continuing to push them to
meet them and do more””

“The real test is whether they

- successfully embed ~long-term

change in their culture and prac-
tices to put safety first and quick-
ly find and fix safety problems?”
Friedman noted that while the
agency has previously said it was
satisifed with GM’s recall remedy
to replace ignition switchesin 2.6

miliibnﬁ%cobah Tonandoth, ™
_ercars

edtpatleast13 deaths
"and 54 crashes; it is reviewing

other new GM }gmtlon recalls

and other cat
“With all the new reca.l]s, we're

going through similar processes
of making ‘sure to put GM
through the paces so that we un-
derstand the details behind their
decisions before weend up agree-
ing that what they’ve done is suf-
ficient,” Friedman said.

GM spokesman Alan Adler
said the company is in constant
communication with the agency.
“The evidence is clearthat we're
moving. much more_quickly. by
the volume of recalls and . the
processiﬁa'ﬁ“g*e?iﬁ terms of what
we're doing ... The time between
an investigation review and deci-
sion is sometimes as little as 24
hours.. That didn’t happen be-
fore”

Friedman noted that the a.gen-
¢y is in broad conversations with
the auto industry to make sure
there are no otherignition switch
issues. It has opened a separate
investigation into some Chrysler
vehicles for ignition problems.

© “This whole GM Cobalt recall

. brought to light a- whole set of

new mformatlon about interac-
tions between ignition switches
and air bags. We quickly jumped
on that new mformatmn <. We're

v1ewmg allrecentrecalls to deter-

\ mineif they weredone in atimely.

“fashio

SA came under criticism
from senators after a'New York
Times .report this week showed
that General Motors Co. in prior
years opted not to respond to

some agency, “death inquiries”

citing attorney client privilege or
-simply declining to answer. “No
automaker should ever hide be-
hind things like attorney-client
prlvﬂege when it comes to con-
sumner safety?” Friedman said.
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-JImplicates
a number likely to
the company sorts
ms:arising from
ash fatalities,
going investigation

‘the
oY

|

helawyer General \
Motors hired to com-

pensate victims of jtg
ty ienits A

= ‘ ;millions of other vehicles,
. §a,f§$z.Ad1niQ7it§§tion seems' including unintendeqd accel-
S

ameful reckoning
chiclese quipped with
efective switches for
than a decade while
S and injuries attribyt.
€M mounted,
gligence of the
agency charged with
g vehicle sa
be even more alarm; .
It's bad enough that the
lonal Highway Traffic

" policin

'Na

'y’ﬁiﬁ\

N

nal investigators
reviewing NHTSA'’s conduict
* have identified similar pat-

X Ve Lot ~/ and impotence in addressing
BRIAN mcansou ~ \/’5&"" , safety problems involying
' Y Al mi

“to have had a € enthisip ¢™eration in Toyotas, air bag
a GM di getlin ruptures in Hondas, and fye]
iti fires in Jeeps,

he same investigations

veal that NHTSA spends 4~
ressthe about as muc Issuing the

U ydefect earlier this year, safety ratings manufacturers
NHTSA h A

ad received more use to market new vehicles ag

than 2,000 complaints about it spends toidentifying and
the problem withoqt taking [ . correct otentially deadly
corrective action, © safety problems: Lo
But GM is only one of doz-{ "l%i'e* reliability of those

ens of automakers whose ratings, by the way, seems

vehicles the agency is sup- increasingly dubious, The

posed to be scrutinizing for New York Times not?d,re-
o ; , : A

,; ;j}'\"& ‘/A
a4

it by August of this ny executives, |

“had recall¢ There’s nothing w

' manufactyrers.

ral safety rating:

mote the sale of theijr

cles. The purpose of i
ation, in part, is to b

- consumer confidence
industry being reguia

But a regulator car

the value of its endors
to depreciate rapidly ;
comes to be regarded
shill for the companie;
oversees. NHTSA is c
such a credibility Crisi
unless the agency star
ing manufacturers mo]
countable for safety de
they’d prefer to sweep
the rug, its fiv&star ra
will seon be worth Jess

the magazine stoc

ed on.

defects — g]. -
on less than GM
rra is eligible to
tal compensation

. CEO Mary Ba
earned NHTS receive in to;
avariety of safety
involving,brakes, ai
ing. The agency has
awarded the same
rating to fully two-t
odels it has tested

_terns of bureaucratic inertia

.- But the agency will be
ard-pressed to make an ef-
ve case for increased
>ssional funding unti it
an inspector gen-
€commendation
conduct a fujl-
ion of the size

S investigative
akers skeptica]
owing more money
also had their
forced when, in
before Senate in-

at emerges from these
reports ig aportrait of a reg-
~ulator more concerned with
Protecting the
terests of the i
Sees than with
 the consumers who b
lease its products.
~ That needs to.change.

scale evaluat
and focu of it

financial in-
ndustry it over-

director David Frj
seemed:surprised
- he had the power t
information from

ol ey

A spends only $10,
ear to investigate




layed recall of 2.6 million Chevro-
‘| letCobalts, Saturn To
_cars with faulty igni

me at the auto
problems for more than a decade
before the cars were recalled. In
May, GM paid a record-setting
$35 million fine to the National
Highway Traffic Safety Adminis-
tration and agreedto up to three

. years of intense oversight by the

-auto safety agency.

Please see GM, Page 94

Tuesday, September 23, 2014 8A

The claims stemn from GM’sde-

_that can accidentally UIR.Off the
WMS eer-
S';mwahmkes;and.ﬁir bags.

0

maker knew of

-

IM’s 70th recall
:ans: GM ‘North
lled back 96 1 mj.
the United States
5 million worjg.
!Ii)s week, GM said
‘back more than
E & S X >

United States. e
 he Justice Department js i,
vestigating GM% handi: of a

delayed ignition switch call of

sa(ls million older Chevrolet Co-

ts, Saturn lonsand other cars
linked'to at Ieéstf23' deaths. The
Sgcu}ities and Exchange Com,.
Mmission, 45 state atlorneys gen-

eral and Canadian officjals are

also investigating., e
M paid a record-setting $35
Million fine to NHysA inMay;
Automakers - haye recalled
nearly 50 million vehicles ‘this
vear, shatt,eling' the prior ‘al).
time record of 30.8 mjli;
: lied in 200.

g

" “nd 45 state aftorneys gen-

§ Coniznuedﬁom Page 4B

- more than 29 million cars)

and

company .calbling; back

Recalls have cost the com-
pany at least §2.5 billion,

! and it faces numerous law-

suits over deaths and inju-

Ties © tied to defective

switches in Chevy Cobalts,
Saturn Ions and othef cars,
~ Barra said GM has no
Pplans to change esimated
costs forithe victims com-
’ ind and told re-

! porters that Delphi Auto-
/motive has produced all
" partsneeded for repairs. So
i “far, more than L1 million of
i the 259 million cars re-
i ccalled for' bad ignition
‘switches have been fixed.

 The ‘company faces in-
Vestigations by

change Commission

e STt

. now.are ted to at Teast 23

/

gm{n independently ad-
~ ministered . victims com-

-pensation program has be-

. Bun to.offer payments to

ims for approved. jgpi-
switch  claims. that

deaths. - .
Part of GM’s profit plan
is to leverage growth in
emerging markets, to grow
market share in China and
grow its Cadillac brand,
which is setting up - jts

he’adquatters?in New York

City. Cadillac will laiirich

 four new vehicles in North

America next year includ-
ing. the new ‘top-of-the-
range:CT6 and has plansto
grow in: China to 160,000
annualsales by 2018, Thai’s

up from about 50,000 sold -

in China lastyear.

- Over the next five years, -
. GM sdid it will launch. 60
-new or refreshed vehicles |

in China, including nine

‘new SUVs,

The company’s plan in-

oitNews | Thursday, October 2, 2014] 5!

|

cludes cost s@vingé
through logistics and ma
terials, and using mor¢

global architectures for Ves

hicles. GM said by 2020, 1t
€xpects 99 percent of its
production worldwide will
be on core vehicle architec-
tures. That’s up from just.
39 percent of volume on
core architectures in 2010,
andan expected 75 percent
in 2015. oy

“We have an absdlute
onslaught of productsthat
are-coming out right lere,
right now” GM President
Dan Ammann said,

Emerging markets are;
expected to represent. 55,
Dbereent of global induitry.

Ey

- growth between 2015 and,

2030, GM says. A
“Ammann sajd that bysi-
ness: is ‘difficult today; but,

‘that GM has plans for a
“fundamentally different.

approach to this segment”;
which it will lay out in com-,
ing months, -

1








