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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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eZPATRICK

AUTO GROUP
...Detrer Thon Expected @ =Euiicic GMC

4810 NINE MILE ROAD

- RICHMOND, VIRGINIA 23223

(804) 222-3553

]

Invoice to | Driver/Owner Information




) |

ZPATRICK

KD AUTO GROUP
KIA MOTORS ...Detter Than Expected @ = U GMC

The Power to Surprise

4810 NINE MILE ROAD
RICHMOND, VIRGINIA 23223
(804) 222-3553

IF ANY ACTION 1S FILED IN CONNECTION WITH THIS AGREEMENT OR PATRICK
SEEKS TO ENFORCE THE TERMS OF TS AGREEMENT THROUGH LEGAL PRO-
CEEDINGS OR OTHERWISE, AND PATRICK IS THE SUBSTANTIALLY PREVAILING
PARTY IN SUCH ACTION, PROCEEDINGS OR DISPUTE, THEN PAIRICK SHALL LIMITED WARRANTY
EE ! =3 ! AT . " " -
EENZNJTQITHIEE?\STSNT\SEYO YNEQUI,EEE%CTA%.QLQ f‘pT. ggsgg%( %—OFES%SC}_? C,);\ETT?O?\;.NDPEé_ Genuine KiA parts and labor warranted for 12 months or 12.000 miles, whichaver c2curs f1st.
DINC ' Non KiA. remanufactured, and used part warranties miay vary by supp:ier.

CEEDINGS OR DISPUTE.

Tag: 7938

1e1nes207 Yo

Briver/Owner

APRIL LYNN S STONE

588

Adv:

00 CHEVROLET MALIBU LS 4DR SDN

PERFORMI
HAVE THE SERVICE PROFESSIONALS AT PATRICK AUTO TAKE CARE OF YOUR

VECHILE.
NOT PERFORMING THIS WORK MAY EFFECT YOUR EXTENDED WARRENTY COVERAGE.

E FOLLOWING ¢ ONE BE L

per < Description
HOSE CHECK HOSES & BELTS
FRONT BAND REAR

Opsraticn Descripnizn
22 VIRG

SH CHECK STRHE

FF FUEL TILTD AR
SIGNATURE

If you have any questions - please ses AFRIL LYNN 3 STONE

VEHICLES LEFT OVER 72 HRS. SUBJECT
TO A STORAGE CHARGE @ $10.00 PER DAY.

DISCLAIMER OF WARRANTIES
Any warranties on the products sold hereby are those made by the marnudacturer. The Seller, PATRICK. hereby expressly disclaims all
warranties, either express of implied. including any implied wamanty of merchantability or fitness for a particular purpose, and PAT-
RICK neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of said products. X

| hereby authorize the repair work hereinafter set forth to be done along with the necessary material and agree that you are not re-
sponsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause bayond your control or for any
delays caused by unavailability of parts or delays in pars shipments by the supplier or transporter. | hereby grant you and/or your em-
ployees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpese of testing and/or inspec-
tion. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs therato.

CUSTOMER



KIA MOTORS

. The Powerfo Surprise™

...Dettgr Mctlﬂj‘bcpected

4810 NIKE LALE ROAD
" RICHMOND, VIRGINIA 23223

(804) 222-355

SEEKS TO ENFORCE THE TERMS OF THIS AGREEMENT THROUGH LEGA

BE ENTITLED TO RECOVER iTS ACTUAL ATTORNEY'S FEES, COSTS
PENSES REASONABLY INCURRED WITH RESPECT TO SUCH ACTIO
CEEDINGS OR DISPUTE.

LIMITED WARRANTY

Rty

PHO; wenuine KIA parts and labor warranted for 12 months or 12,000 miles, whichever occurs first.
Mon KIA, temariufactured, and used part warranties may vary by supplier.

@ BLIICI( GMt ::‘

Tag:: 746

LORY -1 ,EEDEORD

CRdyr 618

3" |'Li

RICHMCND, VA [ ]

Odemeter in: 172111  Out: 173112 |Dist: 1G1 CUS C H Preiils,

RICHMOND,

161865297 Y6 |

Page: 1 Inveice

VA

(0 CHEVROLET MALIBU LS 4DR SDN

Begin: 07/27/11 l Done: 07/26/11

Invoiced: 07/28/11 17:04 KM | *nservice: -

02/28/00

B ]

/S ABS LIGH ON; CHECK AND ADVISE a Operafiosn Tech
RTFL.R DIAG 7 *
. 548 134.35u
Parts Part Number PO# oty Sell
000 % 0863957259 1 330.18 330.18
Tech 948 TRAN, BINH T
. A Subtatal )
K{ PARTS 330.18
| LAB-MECHANICAL . 194. 8%
| TOTAL- CHARGE FOR CONCERN 525.0z2
o/8 4ATTERY LIGHT I8 ON; CHECK AND "ADVISE | | Operation. Tech Amount
COULD NOT DUPLTCATE AT THIS TIME. MM 500 0.00
Tacn 500 SUBLET, -
Subtotal
Typa: O Lo [T SN ) ; POTAL . CHARGE FOR CONCERN 0.00
: Q-
Concarn 291ce/s KEY INT WILL. NOT TURN IN IC—,NI’['ION AI u Ope ration Tech Amount; -
IS A TICKING NOISE IN THE DASH, CHECK AN W, . :
* IGNITION SWITCH HAS BEEN- REPLACED- TWIOE -+ - b
Correction REPLACED LGNITION SWITCH, LOCK CYLINDER AN NOW HAS A ‘NEW DIAG 848 * ) 88.50
KEY. : : -
= : 848 30 l46. 90
Parts ' Part Number L ) PO# Note Description Qty Z211
OO0 022670487 - o ‘ STITCH 1 203.43  203.42
Gon - 025'832-':«.‘54 INDER 1 232,76  232.76
a0 00785205 1 B 13.08 13.08
GO GOGO0CODE - INSE 1 B 30.00 30,00
Tecn €48  TRAN, BINH
1 : i %2 ‘
VEHICLES LEFT OVER 72 HRS. S'UBJECT'.. ) 1
TO A STORAGE CHARGE @ $10.00FER DAY. ‘
. . DISCLAIMER OF WARRANTIES ‘ b :
Ary warrznties on the products sold! heieby are those made by the nianufacturer. The Seller, PATRICK, I uaby expressly disclaims all
warr.nties, either express ar implied, incl.ding any implied wamanty of marchantability or fitness fora sarticular purpose. ard PAT-
P'CK nerther assumes r.or authorizes any cther person to assums for it any liability in connection witl}.' of said products. . X B ]
i hereby authorize the repair work herainafter set forth to be done along with the necessary materfal & 29 that you are not re-'_ :
sponsible tor loss or damage to vehicle or articles left in vehicie in case of fire, theft or any other caus dsyour control or forany
delays caused by unavailability, of parts or delays in parts shipinents by the supplier or transporter. |:heyEby grant you and/or your om- o
ployses permission to opsrate th& vehicle herein described on streets, highways or élsewhere for the purpr\ém tesung and/or inspec- N
tion. An exprass migchanic's fien-is hereby acknowledged on above vehicle to seuure theramount of repm. H]
TCSO2 004 - CUSTOMER



@ AUT O ﬁ ROUP
KIA MOTORS Detter Thos Expected

The Power to Surprise™

@BUICK GMC

4810 NINE $#LE ROAD
RICHMOND, VIRGINIA 23223
(804) 2223553

IF_ ANY ACTION IS FILED IN CONNECTION WITH THIS AGREEMENT OR PATRICK
SEEKS TO ENFORCE THE TERMS OF THIS AGREEMENT THROUGH LEGAL PRO-
CEEDINGS OR OTHERWISE, AND PATRICK IS THE SUBSTANTIALLY PREVAILING {. .
PARTY IN SUCH ACTION, PROCEEDINGS OR DISPUTE, THEN PATRICK SHALL LIMITED WARRANTY

BE ENTITLED TO RECOVER ITS ACT! Al ATTORNEY'S FEES COSTS AND EX- 3enuine KIA parts and labor warranted for 12 months or 12,000 miles, whichever occurs first.

PENSES REASONABLY INCURRED WITH RESPECT TO SUCH ACTION, PRO- % - N !
CEEDINGS OR DISPUTE. Non Kl remanufactured, and used part warranties may vary by supplier.

Adv: Invoice:

616 LORY D REDFORD Tag: 7463 | License: [N | 1eunes207 vo |

Invoiced: 07/28/11 17:04:34 KM ) CHEVROLET MALTBU, LS-4DR $DN

Subtotal
"PARTS , 479,27
. ] LAB-MECHANICAL 235.40
Type: C ) ) TOTAL CHARGE FOR CONCERN 714.67
Concern  +29|C/S TICK NOISE WHEN USING TURN SIGNAL; CHECK AMD ADVISE Operation Tech Amount
Correction REPLACED TURN SIGNAL FLASHER. MM 848 49.83
Comment MAY HAVE ISSUE WITH SWITCH. ONLY FLASHER SHOWING FAILURE AT
THIS TIME.
Parts Part Number PO# Note Description . oty Sell
000 010359580 311015 sWrtcH 1 30.28 30.28
Tech 848 TRAN, BINH -
i} Subtot -t
PARTS ' ’ s " . 30,28
LAB-MECHANICAL 142.83
Type: C TOTAL CHARGE FOR CONCERN 80.11

PARTS 839.73 1384.38 -

SHOP SUPPLIES 22.33
SERVICE-HISTORY ADM 0.25

" CASH DUE 1384.38

LAB-MECHANICAL 480.08
SUB-TOTAL 1342.39 -

SALES. TAX 41.99

PERFORMING RECOMMENDED MAINTENANCE INCREASES THE LIFi ©% YOUR VEHICLE.
HAVE THE SERVICE PROFESSIONALS AT PATRICK AUTO TAKE CARK Of‘ YOUR
VECHILE.

NOT PERFORMING THIS WORK MAY EFFECT YOUR EXTENDED WARRANTY COVERAGE.

Operation Description 4 Cperation Description

22 VIRGINIA STATE INSPE - BGT - TRANSMISSION SERVICE
BGFI CLEAN FUEL INJECTORS . BGFLDEX COOLING SYSTEM SERV.

EGBE BRAKE SERVICE 1 ‘BGPSS STEERING SERVICE

VEHICLES LEFT OVER 72 HRS. SUBJECT
TO A STORAGE CHARGE @ $10.00 PER DAY.

DISCLAIMER OF WARRANTIES
Any warranties on the products sold hereby are those made by the manufacturer. The Seller, PATRICK, ha'eby expressly disclaims all
warranties, either express or implied, including any implied wamanty of merchantability or fitness for a pamcular purpose, and PAT- ©
RICK neither assumes nor authorizes any other person to assume for it any liability in connection wnh the ‘:a!e of said products. X

| hereby authorize the repair work hereinafter set forth to be done along with the r d-agrag:that you are not re-
sponsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your control or for any
delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby. grarnit you and/or your em-
ployees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpase of testing and/or inspec-
tion. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairsthereto.

UCs©2004 : CUSTOMER




KIA MOTORS

The Power to Surprise™

RICHMOND, VRGINIA 23223
(804) 282-3553

IF ANY ACTION IS FILED IN CONNECTION WITH THIS AGREEMENT OR PATRICK"
SEEKS TO ENFORCE THE TERMS OF THIS AGREEMENT THROUGH LEGAL PRO- |
CEEDINGS OR OTHERWISE, AND PATRICK IS THE SUBSTANTIALLY PREVAILING
PARTY IN SUCH ACTION, PROCEEDINGS OR DISPUTE, THEN PATRICK SHALL ’ LIMITED WARRANTY
BE ENTITLED TO RECOVER ITS ACTUAL. ATTORNEY'S FEES, COSTS AND EX: § .. .. N . .
PENSES REASONABLY INCURRED WITH RESPECT TO SUCH ACTICN, PRO- ~(Zenuine KIA parts and labor warranted for 12 months or 12,000 miles, whichever occurs first.
CEEDINGS OR DISPUTE. K | Non:KlA: remanufactured, and used part warranties may vary by supplier.

Adv: 616 LORY D REDFORD Tag: 7463 | Liceuse - .lGlNE52J7 YG- Page: 3 Invoice:

Invoiced: 07/28/11 17:04:34 KM

Operatiocn Description ’ | .operation - Description
HOSE CHECK HQSES & BELTS _ SH CHECK STRUTS&SHOCKS
13 ALIGN FRONT AND REAR g FUEL FILTER SERVICE

Operation Descriptien Due On gased On

Based on Last Service Mileage

CAR (FREE SERVICE CHECK) 10/07/11 -

SIGNATURE

Attention: The: R
INH - INHOUEE

Ces alseo. eXist:

If you have any questions - please see LORY D REDEORD‘
Last Page

VEHICLES LEFT OVER 72 HRS. SUBJECT
TO A STORAGE CHARGE @ $10.00 PER DAY.

DISCLAIMER OF WARRANTIES
Any warranties on the products sold hereby are those made by the manufacturer. The Seller, PATRICK, hereby expressly disclaims alf
warranties, either express or implied, including any implied wamanty of merchantability or fitness for a paiticular purpose, and PAT-
E!CK neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of said products. X

I hereby authorize the repair work hereinatter set forth to be done along with the necessary material anciaigree that you are not re-
sponsible for loss or damage to vehicle or articles left in vehicle in case of fire, thett or any other cause heyond your contrel or for any
delays causéd by unavaitability of parts or delays in parts shipments by the supplier or transporter. | hereb- grant you and/or your em-
ployees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpese of testing and/or inspec-
tion. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs:thérsto.

UCs©2004 CUSTOMER
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