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&>  IMPORTANT SAFETY RECALI

September 2014
Germantown, WI -

This notrce is sent to you in accordance with the Natlonal Trafﬁc and Motor Vehicle Safety A

General Motors has decrded that a defect Wthh relates to motor vehrcle safety exists in youl
2002 model year Oldsmobile Alero. As a result, GM is conducting a safety recall. We
apologize for this inconvenience. However we are concemed about your safety and contlm
satisfaction with our products. S

IMPORTANT

e This notice applies-to your 2002 model year Oldsmoblle
Alero, VIN 1G3NL52E72CHIE

¢ Your vehicle is involved in GM recall 14350.

-« .-.Until the recatl has been performed, it is very important that you -
- remove all items from your key ring, leaving-only the vehicle key.
The key fob (lf appllcable), should also be removed from the key
. ring. .

o Schedule an appomtment with your GM dealer onor after October 1,
2014.

e The recall r‘epairs 'will be performed for you at no charge.

Why is your If the key ring is carrying added weight and the vehicle goes off road

vehicle being or experiences some other jarring event, it may unintentionally move
recalled? the key away from the “run” 'posrtron If this occurs, engine power,

power steering and power brakrng ay be affected, increasing the
risk of a crash. If the ignition switch is not in the run position, the air.
bags may not deploy if the vehicle is involved in a crash, increasing
the risk of injury or fatality. :



What willwe * -

do?

What should
you do? ..

Do you have

- questions?

- PARTS WILL SOON BE AVAILABLE. ‘We are working as quickly as -

possible to correct this condition and expect to have sufficient parts to

...begin, repalrs by October 1, 2014. When parts are available, your GM
* dealer will install two key rings and an insert in the key slot or a cover

over the key head on all ignition keys. This service will be perfomned
for you at no charge. Because of scheduling requirements, it is likely

that your dealer will need your vehicle longer than the actual service:

correctlon tlme of apprommately 15 mlnutes

Also mc_luded wlth this Ietter is an ow‘ner manual supplement.. Please
review this document and retain it with your vehicle’s owner manual.

You should contact your GM dealer to arrange a service appointment

~on:or after October. 1, 2014..: When: you arrive for: your. appointment, ..

pleasebnng both.sets of. keys In the meantime; itis-very:

.important that. until the recall has been performed,you remove -

all items from your key ring, leaving only the vehicle key. The.. -
key fob (if applicable), should also be removed from the key rmg.

If you have questioris 6r éoncéernis that yolir dealer is unable to -
resolve, please:contact:the: Oldsmobile-Customer Assistance':
Center at 1.800.442.6537 (TTY 1.800.833:6537).:

If after contacting your dealer-and the Customer Assistance Center, you are still not satisfies
we have done our best to remedy:this condition wittiout charge and within‘a reasonable time
you may wish to write'the ‘Administrator, National Highway Traffic Safety Administration, 12(
New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety'Hotline
1.888.327.4236 (TTY 1, 800 424.9153), or go to http://www.safercar.gov. The Natlonal
Highway Traffic Safety Administration Campaign 1D Number for this recall is 14V400..

Federal regulation requires that.any:vehicle:lessor receiving this-recall notice:must forward &
copy of this notice to the lessee within ten days.

Jeff Boyer :
Vice President — Global Vehlcle Safety

GM Recall Number: 14350




Please review this document and retain it with your vehicle’s owner manual.
\'

Supplement to the Owner Manual

This information is in addition to
and/or replaces information located
under “Keys” found in Section 2 of
your owner manual.

if the key is unintentionally
rotated while the vehicle is
running, the ignition could be
moved out of the RUN

position. This could be caused by
heavy items hanging from the key

the engine wilt shut off, braking
and steering power assist may be
impacted, and airbags may not
deploy. To reduce the risk of
unintentional rotation of the
ignition key, do not change the
way the ignition key and Remote
Keyless Entry (RKE}) transmitter,
if equipped, are cornected to the
provided key rings.

The combination and size of the
rings that came with your keys were
specifically selected for your
vehicle. The rings are connected {o
the key fike two links of a chain to
reduce the risk of unintentionally
moving the key out of the RUN
position. Do not add any additional
items to the ring attached to the
ignition key. Attach additional items
only to the second ring, and limit
added items to a few essentiat keys
or small, light items no larger than
an RKE transmitter.

ring, or by large or long items
altached to the key ring that could
be contacted by the driver or
steering wheel. If the ignition
moves out of the RUN position,

{Continued)

The ignition key and key rings, and
RKE transmitier, if equipped, are
designed to work together as a
system to reduce the risk of
unintentionally moving the key out
of the RUN position. The ignition
key has a small hole 1o allow
attachment of the provided key ring.
it is important that any replacement
ignition keys have a small hole. See
your dealer if a replacement key Is
required.
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AUTO SELECT of STEVENS: INVOICE

- 3145 CHURCH IST 481 -
_ . STEVENS PQINT, WL 5
- Phone -715-341-1576  Fax - 715-344-2880 . R, - ‘
- You're Good to Gol  Visit us @ www.autoselectonline.com Org. Est. #
INVOICE | | | | | Print Date : 04/03/2010
' ' ' 2002 Oldsmobile Alero GL
3.4L, v6, VIN (E) '
Lic#: N Odometer In: 120894
Hudson, Wi | . “Unit#: RED Odometer Out: 120894
Home . , - : ~Vin#: 1G3NL52E72CHIIN E
CustID: -~ Ref#: " Hat#: o
Part Description / Number Qty Sale Extended._Labor Description _ _ Extended
Ignition Starter Switch ' | CLIENT REQUESTS - N/IC
KS6206 ' : 1.000 189.99 189.997 1. Security lamp goes on and will not start car,
Ignition Lock Cylinder , | replace ignition switch per customer request.
KS6747L 1.00 - 269.99 269.99 | IGNITION SWITCH AND LOCK CYLINDER - 127.40
‘ : - | Remove & Replace
i
[ Technicians : Maluka, Jeff ] ] ‘ .
Org. Estimate $0.00 - Revisions $142.47 Current Estimate § 142.47 Additional Cost  Revised Estimate | _abor: 127.40
‘ Parts: so.o?)4 Il.gilgr? 13%5.:45[} ;3:%? $0.00 Taxes & Fees; $15.07 ' ot $14247 $142.47 | Parts: 459.98
' : : " | Sublet: 0.00
Sub: 587.38.
Tax: 32.31
. - . Total: 619.69
[ Payments - ] : .| Bal Due: $619.69

Warranty - 12 Months/12,000 Miles (Most Services & Repairs)

SIGNATURE. ... eeeeceitererrreecssscarseesesesoseesensens i Date.....ccovevrrrererenrererrreensnee Time....ccvvvvreervirennce
Written By: Salchert, Matt Page 1 of 1 01.17.07 Copyright Mitchell 1 Invoic1
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Odometer In: 120894

Odometer Out : 120894
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Part Description / Number , ion Extended
Ignition Starter Switch } N Eﬁ P IS TS N/C
KS6206 1.00 ‘%% 5§ s ~p goes on and will not start car,
Ignition Lock Cylinder b g oy 1{"- -~ nswitch per customer request.
KS6747L 1.00  269.99 269.95§Fr6ﬁ-3-hm;..-.-_,_ (TCH AND LOCK CYLINDER - 127.40
Remove & Replace
[ Technicians : Maluka, Jeff ]
Org. Estimate $0.00 Revisions $142.47 Current Estimate $ 142.47 Additional Cost Revised Estimate | | apor: 127.40
?&ﬁ;ﬂi?ﬂ ;3;1[:3?:}50.00 Taxes & Fees: $15.07 $142.47 $142.47 | Parts: 459.98
Sublet: 0.00
Sub: 587.38
Tax: 32.31
Total: 619.69
[ Payments - ] Bal Due: $619.69

Warranty - 12 Months/12,000 Miles (Most Services & Repairs)
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