INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Brenda.Fogle
FOIA B6





Bus:

*INVOICE*

Tag#:T113556

2101 San Jacinto at Gray
Houston, TX 77002

Main Phone Number:
Service Direct Number:
Service Appointment:

& Advantage BMW

713-289-1200
713-289-1256
713-289-1218

FOR SERVICE APPOINTMENT CALL (713) 289-1299

: Email: Service Advisor:4227172 GABRIEL HARRIS
COLOR i AR T ’ ’ SRR RN e R S LICENSE e SCMILEAGESN = L I MILEAGE OUT: -
__BLACK 14| BIW 3201 1 weasmicoec N | 16753 16769
-DEL'DATE " '| ' PROD: DATE | - WARR. EXP: -}~ PROMISED - =~ [-- 7T RPOINOL. . 1. RATE ™ | ™= T INVADATE: ]2 /R.O. OPENED == 1. | READY. L0
18MAR14 __[19:00 06AUG14 139.95 CASH 07AUG14 | 09:09 06AUG14 | 10:57 07AUG14

How did we do?

REVIEW US ONLINE BY
SCANNING THIS CODE

TINE OPCODE TECH TYPE HOURS

LIST NET

A C/S AC STOP BLOWING COLD AIR ON THE WAY BACK FROM AUSTIN. CHECK AND
ADVISE
CAUSE: Evaporator temperature sensor, front Poorly adjusted / outside
tolerance . i
0000006 Performing wvehicle test
8409 WA (N/C)

1 64-11-9-350-495 ADAPTER, EVAPORATOR-
TEMPERAT:64999911
6121528 Charging battery (at supp

engine cceompartment

(N/C)

Google 3ins comp /)
eI 6499000 THKA HOUSING CHECK AND ADAPTE
8409 WA K, 2 (N/C)
6411943 Replacing evaporator. t -sensor:
4 . (after vehicle diagnosis &
¥ l Al 8409 WA (N/C)
Yelp > FC: §451134ooo
=  an PART# :
ftoal People. Resl R COUNT:
CLAIM TYPE:
e AUTH CODE:
(cars.com) PARTS: 0.00 LABOR: 0.00, OTHE OTAL LINE A: 0.00
S 16769 EVAPORATOR CORE FREEZING. CONNECE ATTH ARGER (12.1V)
AND INTERROGATED FAULT MEMORY- NO FAULTS STOREDI CHECKED FUNCTICON OF
A/C AND FOUND THAT AIR VOLUME WOULD BE'REDUCED. DURING LONGER ROAD TEST.
DETERMINED EVAPORATOR WAS FREEZING AND BLOCKING..ATR FLOW. MODIFIED THE
! ANGLE OF THE EVAPORATOR TEMPERATURE SENSOR TO ALLOW IT TO BETTER
il i DETERMINE THE EVAPORATOR TEMPERATURE.
DealerRater R R R R RS A R R R R R R R R R R R R
B B WORLD CLASS EDGE MULTI-POINT INSPECTION
b WMPI WORLD CLASS EDGE MULTI-POINT INSPECTION
8409ISVPL (N/C)
PARTS : 0.00 TAROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

Limited warranty on repairs 12 Months or 12,000 miles, whichever comes first.
FOR A PERIOD OF 12 MONTHS OR 12,000 MILES, WHICHEVER OCCURS FIRST, AT OUR DISCRETION WE WILL REPAIR

STATEMENT OF DISCLAIMER: e facTory woranty conatituins ol of the waraniics with respact to tha sale of this
IWm ena, The Sefler Nureby Gprwesdy digoluime all warraniies eithor axpreas or (mplied, inoluding sny Imali=d worranty

LABOR AMOQUNT

o inarahantonility of 1Mneas for & partesnlsr purmoso. Seller neith ol nasumes ner autnarizos eny oihar parson 1o Asw e
For it anvy lisbility in 2o nuction with the e ol the i Misms

PARTS AMOUNT

DR REPLACE ANY PARTS WHICH WE DETERMINE ARE DEFECTIVE, AT NO COST TO GUR CUSTOMER. IN LIEL OF OR IN A

ADDITION 10 THE FOREGOING, WE WILL REPERFORM ANY LABOR, WHICH WE DETERMINE WAS PERFORMED Notice Pursuant to §70.001, Texas Property Code 1B

INCORREC 1LY, AT NO COST TO DUR CUSTOMER, ALL REPAIRS MUST BE PERFORMED IN OUR SERVICE DEPARTMENT. | | am the person or agent acting on behalf of the parson. wh is obligated ta pay for repair of the E GAS, OIL, LUBE

THIS LIMITED WARRANTY DOES NOT COVER DAMAGE DUE TO ACCIDENTS, MISUSE, ALTERATIONS, MODIFICATIONS, "‘g;‘;’f ;elg"rf’?n S"hlf‘}%‘ ot "‘fﬂ s 86"0900{"'861B‘lsv;{;dcfﬁzﬂgr)g&; réZE ovcmcﬁ 28 's:l‘blec)t o 5 ' .

DAMAGE CAUSED BY' THE ENVIRONMENT, OR DAMAGE CAUSED BY IMPROPER MAINTRAANCE. THIS LIMITED | fepéssession in accordance wi 40U Laxgs B SR di i B A L o S

WARRANTY DOES NOT COVER INCIDENTAL OR CONSEDUENTIAL DAMAGES, EXAMPLES OF WHICH INCLUDE BUT ARE | 197 pavement far repaic on the velicle is stanped, dishonorad because of insufficient funds, no f8 SUBLET AMOUNT

NOT LIMITED TO THE FOLLOWING: LOSS OF USE OF TME VEHICLE, LOSS OF TIME, INCONVENIENCE, EXPENSE FOR | drawn haa been closad ) I

CAR RENTAL, GASOLINE, TELEPHONE, TRAVEL, LODGING, LOSS OR DAMAGE TO PEASDNAL PROPERTY, COMMERCIAL - - 4 MISC. CHARGES

LOSS, AND LUSS OF NEVENUE OR PROFITS. THERE ARE NO OTHER WARRANTIES EXPRESS OR IMPLIED, OTHER THAN (Qacel Signature of Person Responsilile or Agent for Person Responsibls L

THOSE WAARANTIES INCLUDED IN THE MANUFACTURERS WARRANTY. X P TOTAL CHARGES

Advantage BMW and any other owner or servicar of this account may use any contact information you give us, including but not limjted to email addressas, call phone numbers, and landline numbors, ta T

contact you, including but not |imitad to, using autemated dizling equipment, sutomated messages snd prerecorded messzpes for informational purpasss related to this zecount, ncluding servicing, In k3] ADJUSTMENTS

addition, by signng below, you agree that Advantage BMW and any other owner or servicer of 1his account may deliver or cause to be deliverad adverlisements and/or telemarketing calls and text massages s

using an aulematic tclco_'wnc dialing system or a prerecorded o artificial voice message to the phenz number that is attached to your account. You alse understand that you are nol required to provids this SALES TAX

authorization a3 a condition of abtaining credit ar any other product or se(vice. CUSTOMER =

SIGNATURE PLEASE PAY

In addlilon Lo the clidrges for pans, labor, tax, etc. Advantage BMW also chirges a “shop charge® as part of the repsir bill, This "shop charge” is to hale defray the costs of cartain materals that cannat be accweigly iamizad, THIS AMOUNT

= but which are genelally used in the repair 2nd sarvice of vehicles . these items include, but are not limited 1o, rags, nuts, holts, serews, and cleaner, small amounts of fubricant, etc. This charge ie calculatad as a pecceniage of

the total lsbor charge

CUSTOMER COPY Page 7 of 2

THANK YOU!



& Advantage BMW

2101 San Jacinto at Gray

Houston, TX 77002

Taq #: T4356 : Main Phone Number: 713-289-1200
g #: Service Direct Number: 713-289-1256

Service Appaintment: 713-289-1218

sus: [N Cusmme- v FOR SERVICE APPOINTMENT CALL (713) 289-1299

*INVOICE* . Invoice

LLANO, TX

Home:
Cell: Email: Service Advisor:422712 GABRIEL HARRIS :
COLOR! [ "YEAR . ‘.- ; s e e R T LICENSE: " 7 [ MILEAGEIN: -2+ ] - MILEAGE OUT. ..
BLACK 14 BMW 320l _ WBA3B1G58E = 16753 16769
S DEEDATE |- PROD;DATE ' | 'WARR:EXP.: [ i PROMISED" i PO NG Ao RATE T} N IV DATE #2022 R00, OPENED - e ] v 2 READY: i

18MAR14 B, 2 v
corrions: soLo:sT<INNGEGlM=NG 20 G

[T.INE OPCODE TECH TYPE HOURS

. 19:00 06AUG14 |

139.95

LIST  NET — TOTAL
16769 TECH PERFORMED COURTESY VISUAL MULTI-POINT AND COLOR GRADED

. Ax . TEST DROVE V LE.
HOW dld we dO? SEIDELNE ************EEES************************************

REVIEW US ONLINE BY
SCANNING THIS CODE

Google

velps

Roat People. Real Revicws.

P

(cars.com)

# 3
DealerRager

oy o
By "
LT

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES

Limited warranty on repairs 12 Months or 12,000 miles, whichaver comes first. e o DISCLAIMER: Tha, (el wintectr.consiiiins ot ot th wanketed Wit resiisot f e sieof dhis
FRR A PERIOD OF 12 MONTHS OR 12,000 MILES, WHICHEVER OCCURS FIRST, AT OUR DISCRETION WE WILL REPAIR | 0T fiecchsntability or fitnasa ior 2 particu lar purpane. Salla. neirrer bamimes. nor uthor gas any. other parson fa asaue n
OR REPLACE ANY PARTS WHICH WE DETERMINE ARE DEFECTIVE, AT NO COST TO OUR CUSTOMER. IN LIEU OF OR IN | ™ 1 80V oty in eonneation with the saie af ths item/iama
ADDITION TO THE FOREGOING, WE WILL REFERFORM ANY LABOR, WHICH WE DETERMINE WAS PERFORMED Notice Pursuant to §70.001, Texas Property Code ¥
INCORRECTLY, AT NO COST TG OUR CUSTOMER. ALL HEPAIRS MUST BE PERFORMED IN OUR SERVICE DEPARTMENT. || am the gerson ot gaent acting on beball of the porsan, wh is obligated to pay Tor repu of the FEE
T 3 Y DOES ] A a OO T 3 motor vehicle subject 0 e repan  contract, { ST a v 5 Subjec 0 p
ll"\:l'a/‘&!_?éwg/?uvéfg':‘gvTTHléJLF?J\,/\JIORE'SSI\:/!&¥ Dgf-\\lmtﬁ\iﬂf"f’I%A:)CS\‘FEE;]\:SItxﬂl'fgf‘EhAlbljn\ElKRD‘}E:?AN&L?OS':EC:“?IE‘L% repossession in accordance vith £9.6089, Texas Business and Commerce Cods, If a “”i!""" oner By
WARRANTY DOES NOT COVER INCIDENTAL OR CONSEQUENTIAL DAMAGES, EXAMPLES OF WHICH INCLUDE BUT ARE | FSC fi2vment for repair on tho venicle 1, stonped, dishonared because of insufticeent fungs, no. F
NOT LIMITED TO THE FOLLOWING: LOSS OF USE OF THE VEMICLE, LOSS OF TIME, INCONVENIENCE, EXPENSE FOR | draw has baen closad. e i g ; 3
CAR RENTAL, GASOLINE, TELEPHONE, TRAVEL, LOGGING, LOSS GR DAMAGE TO PERSONAL PROPERTY, COMMERGIAL z _ -
LOSS, ANU LOSS OF REVENUE OR PROFITS. THERE ARE NO OTHER WARRANTIES EXPRESS OR IMPLIED, OTHER THAN [Datel Signature of Person fesponsible or Agent ror Persen Responsiole
THOSE WARRANTIES INCLUDED IN THE MANUFACTUREAS WARRANTY, X

Advantage BMW and any other owner or sarvicer of this account may Usa any contact information you give Ls, including but not limited to email addresses, cell phone numbers, and landline numbors, to

0.00
0.00
0.00
0.00
0.00
0.00

contact you, including but not limited to, using sutomated dialing equipment, automated messages and prerecorded meszages for informatianal purposes related to this account, including servicing. In ADJUSTMENTS O OO

addition, by sgning balow, you agree that Advantags BMW and w1y oiher owner or servicer of this account may er or causea 1o be delivered advertisements and/or telomarketing calls and text massages

using an nmatic telephone dialing system or a prerecorded or artificial voica message 1o tha phone numbee that is attached to your account. You also understand that you are nol required Lo provide this SALES TAX

authorization &s & condition of obtaining eredit or any other product or service. CUSTOMER = O ‘OO
SIGNATURE PLEASE PAY

In addition 1o the charges for parts, labor, tax, etc, Advantage BMW also charges 2 "shop cherge” 23 part of the repeir bill, This *shop charga" is to help defray the coste of certan materials that cannat bie accurataly fnmizad, THIS AMOUNT e TN 0 0 0
— but which are generally used in tha repair and service of vehicles. Lhese ILems Include, but ase not limited te, rags, nuts, bofts, screws, and cleaner, small amounts of lubricant, ete. This charge (& calculated as a percentage of 5 i)

the total Iabor charge CUSTOMER COPY Paae 2 Of 2 HANK YOU!




/!  WE
7
—APPRECIATE
YOUR
BUSINESS

AND
WE VALUE
YOUR OPINIONS
AND FEEDBACK!

PLEASE FILL OUT YOUR ONLINE SURVEY

Any questions or

comments about your Doug Jensen
service experience Service Director
please contact me: 713.289.1227

“Budlding Relationsticss For Lefe”

NOW AVAILABLE ONLINE APPOINTMENTS 24/7 @







LLAN
Home Bus:

400 Gulf Freeway South

[ MW of Cle
*INVOICE* Invoice BMW of Clear Lake
DUPLICATE 1 eague Ci 5

Tag #: TG 509 ?Aai?. Pngnl;'wm\z;:” 281-557-7000 @

Service Direct Number: 281-557-7100

_ Clisbarcas _ FOR SERVICE APPOINTMENT CALL (281) 557-7099

Cell: Email: Service Advisor:476588 CHERYL SIMONS
COLOR YEAR MAKE/MODEL = VIN LICENSE MILEAGE IN MILEAGE OUT
BLACK 14 BMW 3201 weA38165scNEG_G_ 21184 21266
DEL DATE PROD. DATE | WARR. EXP. "PROMISED PO NO. RATE PAYMENT INV. DATE _ R.0. OPENED READY
18MAR14 19:00 310CT14 [ 139.95 CASH 310CT14 13:58 20SEP14 | 15:48 310CT14
oprions: soLo-sTK | sve:2.0 Liver
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A TOWING SERVICE
How did wedo? | = "', Sk
7 N/C)
ow ' We o. ********************t**k***********************#**** (l\/(')
B C/S CK WHEN PUTTING CAR IN GEAR WITH FOOT ON BRAKE AND CAR HAS NOT
REVIEW US ONLINE BY
SCANNING THIS CODE MOVED CAR WILL SHUTTER " X v
CAUSE: 01l cooler for automatic transmigsion Leakin
2499000 Job time without allowance for automatic
transmission SresERoiE
18073 WA G (n/c)
1 24-00-8-601-703 RMFD AUTOMATIEC *

Google

Reviews

yelp% s

Roxl Prdphe. Real Soviyws

TRANSMISSTION: 240519 ¥ s
CORE CHARGE W _ : "
1 17-21-7-600-553 HEAT EXCHANGER:172013 y : L)
2400554 Installing exchange transmission (withoiit &
programmlng coding, refer te 61 00 ...) 2
18073 W S ;
1751550 Removing and installing or replacing
charge air cooler
18073 WA b s
17005%9 Eleeding and checking cooling system for ""
eaks
18073 WA ; P
FC: 1721054800 A\
PART#: r
COUNT: Ve -
CLAIM TYPE: =7
AUTH CODE: . W

21197 W / DW // Verify vehicle is bucking in gear. Perform vehicle f/’

Transmission is jerking. Took a fluid sample. Submitted TC case:
59894075. R/I the trans cooler to find the date codes and submit.
fluid sample to PUMA. Was authorized to replace the transmission and

test and hook up charger due to 12.2 volfs. NO faults are present. ‘\
Send

(N/C)
d

¥

(N/C)

Limited warranty on repairs 12 Months or 12,000 miles, whichever comes fits

INCORRECTLY, AT NO COST TO OUR CUSTR
THIS UMITED WARRANTY DOES NOT COVER IR
DAMAGE CAUSED BY THE FNVIEO 7
WARRANTY DOES NOT COuse e S
NOT LIMITED TO Qe 23 - USE OF TH
CAR RENTAL, B Rt e G
LOSS, AN
THOSE WARR

oL

USeFECEHOME, TRAVEL, LOOGING, LOS
REVETTUE OR FROFITS. THERE ARE NO OT)
UTTES INCLUDED |N THE MANLI AC TURERS WARRAY

TEMEN SETOry earranty constfiutng ol of the warantes with raspast lo ti= saly of (I -~
zmhitarmz, The 5l 1% 48 WATTAN IS BITIee BEDIOSE or \mDHAG, N IANG Ary mplied e LABOR AMOUNT
\6itlhar S5EUM=3 DT AITIIESS WY BINED erson 10 263

TN WE WILL REPAIR [ o1 merenentabiliy «
i F aage], 167 iy Rasiity oy N

b e WAS PEAFORMED Notice Pursuant to §70.001, Texas Property Code

PARTS AMOUNT

T
v IN OUR SERVICE DEPARTMENT )“am the peison or agent acring on behall of the persan, who is abligated 1o pay for repale of the

GAS, OIL, LUBE

43] ATIONS NOFIC orer fe subject Lo ihe repar contract | lmdumam{ that this vehicle & subject lo o)
N A,\L‘HE,:TBVJA“NQL-? )Ymél"A,u?;N,%’ FCpOSE 0 accurdance with £9.609. Texas Business and Commerca Code, If a written arder
- Phgean e for payment for repair on the vehicle is stopped, dishonored bhasauss of (nsufficent funds, o

SUBLET AMOUNT

funds, o because the dravwer or maker of the order h3s no aceoUnt of N ACEouUnt nn which |t is F8
" | drawn has been clissod

MISC. CHARGES

PRESS OR IMPLIED, OTHER THAN X

i

TOTAL CHARGES

Advantage BMW of Clear Laka and any other owner of servicar of this aclw%wm( information you give [ and landling

numoers, to contact you, including but rot Imited 1o, using automated disling equipmBnt, automated messages and ar nt, including ADJUSTMENTS
servicing. I additon, by signing bslow, yvou agree thal Advanlage BMW of Clear Lake And any other owner or serv
telamarketing ealls and text massages using an autonatic telephona dialing system or a prarecorded of artdicial voice messeyn o Ly
you @re not required to provide this authorization as a condition of nbtalning eradit or any olher groduc! or aardﬂg‘-OMFR

ents and/or
oo

SALES TAX

SIGNATURE “PLEASE PAY

In sdditian ra 1he charges Tor parts, |abor, tax, €16 Adyantiye BMW of Claar Lake also charges a *shop charge” as part of the repair bill, This “shop chamge® (s 1 heldp deliay Lhe costs of cenain matarials that canna) be
== s CUrately srsmleed, bur which are generally used in the repail and service of vehcss theaa irems inelude, but are not limited 1o, rags, nuts, b rews, and claanar, small amountz af lubrcant, etc. This charge is caloulatud

A= 3 percentaye of the total labor charga.

THIS AMOUNT

CUSTOMER COPY Page 1T of 2

THANK YOU!




LLANO, TX

*INVOICE*
DUPLICATE 1

Tag #: 1GH09

400 Gulf Freeway South
League City, TX 77573
Main Phane Number:

Advantage
BMW of Clear Lake

281-557-7000
Service Direct Number: 281-557-7100

&

Home: Bus: FOR SERVICE APPOINTMENT CALL (281) 557-7099
Cell: Email: Service Advisor:476588 CHERYL SIMONS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE ODUT
BLACK 14 W 320l WBA3B1G58 21184 21266
DEL DATE PROD. DATE WARR. EXP: PROMISED. | PO NO. RATE INV. DATE R.O. OPENED READY
18MAR14 19:00 310CT14 139.95 CASH 310CT14 13:58 20SEP14 | 15:48 310CT14
opTions: soLo-sTK I enc:2.0 Liter
LINE OPCODE TECH TYPE HOURS ; LIST NET TOTAL
cooler. Replace the transmisgion. Clean the cooler lines. Re%glace the
a transmission 9il cooler. Fill and bleed the cooling system. Top up the
HOW d[d we do? tragsm1551on fluid level. Program the vehicle for parts replacement
Road test.
REVIEW US ONLINE BY ‘k****k******************************i*********k*****
.., SCANMINGTHIS Cobe. | C ©/S CK CAR POPS IN/OUT OF GEAR
24 AUTO TRANSMISSION
z 18073ISVPL (N/C)
21197 See line B. 3 ) i
*****************‘k**k**k***********k****t***********
D Multi-point Inspection _ :
MPI Multi-point Inspection
18073 CP . 0.00 0.00
21187 MPT Thank you for your vigit. Steve K.
*'k**************************************‘**i"*k***t***
el > 2 E** CUST CALLED BACK AND STATED THAT AC IS NOT COOLING. AFTER DRIVING
y p-JV LONG DISTANCES - MUST BEE. DRIVEN AT LEAST 70 TQ-80 MILES -
R — 749AM 10.31.14
02 MISCELLANEQUS )
18073ISVPL , (n/c)
21197 VEHICLE WAS DRIVEN AND AC SYSTEM PERFORMED PERFECTLY THE
ENTIRE TIME DURING TESTING - UNABLE TO DUPLICATE -CONCERN
7':**********************‘k**k**********************k*k
SUBL INTERNAL RENTAL
IRENT (N/C)

W

DéalerRa{er

FC: 1
QUOTES VALID FOR 30 DAYS ONLY
PLEASE CONTACT THE SERVICE DEEARTMENT
FOR AN APPOINTMENT
281-557-7100

Limited warmanty on repairs 12 Months or 12,000 miles, whichever comes first.

FOR A PERIOD OF 12 MONTHS O 12,000 PHLES. WHICHEVER 0GRARS FIRST, AT OUR DI TWEMILL REPA(R | of merzhantabliny oc s for p part : e 101 I8 ANy SN A= 0 skme
OR REPLACE ANY PARTS WIICH WE DETERMINE RRGREFECTIVECAT NG COST TOOMTUSTOMER. INAIEY OF OR I | 19 90V ity m sonnscrioe wwils ia e a1 ¢ X PARTS AMOUNT
ADDITION T0' THE FORCGONG, WE WILL HEPERFO it LABOR. WE DETEAMINE WAS PERFORMED Notice Pursuant to 870.001, Texas Property Code

IR 3 FOR

INCORRECTLY, AT NO COST

DAMAGE CAUSED BY THE ENVIHONMENT, GR DAMAG
WARRANTY DOES NOT COVER INEIDENTAL-OR CONSE

0 DUR CUSTOMER. ALL REFA I
THIS LIMITED WARRANTY DUES NOT COVER DAMAGE CUF TR MISl E, ALFERATIONS. MODIFICATIONS,
o€ CAYSE B TP :

STATEMENT OF DISCLAIMER; The “sel
M tame, The Sel disclaima a

Wit 30 of the #arcantee with 1eapost 13 tha aaic of tho
o bt o L 4 nd, i

.
s enlhar saprass op il ol ey imalied wartanty
vl ase

LABOR AMOUNT

0.00

0.00

T - | am the person v agent acling on behall of the preson, whn is obilgated to pay for repar of tha GAS, OIL, LUBE

moter vahidls subject 16 the repaic conteet, | understand that this vehicla is aubjesr o

0.00

1EPOSsessian 11 accofdance with §8.809, Texas Dusiness and Commaigs @ wiiten ordor

e MAINTEMANLE | THIS. LIMITED, et T s&pdif O The VeaNicle 16 saa i ant Commeittteeri T ! funds, no

OF WHICH INCLUDE BUT ARE SUBLET AMOUNT

0.00

ENIENCE, EXMPENSE FOR :1“3‘35“ ﬁ;s"‘%g"‘m méﬂdflm\w' or maker of the order has no 25eafing or the account on which it is
PLIEC, DTHER THAN MISC. CHARGES

nsible

0.00

JES FXPRESS OR IMPLIED, DTHER THAN X (o
TOTAL CHARGES

0.00

0.00

ZO-AV=HAWmE:

0.00

Advantage’ BMW of Clear Laka and any ather owner of servicer of this gccount may Usa any contact information you give u il
numbers, te centact you, n»cludmg but not limited 1o, using autamated dialing equipment, aulomated messages and prere) uding E: ADJUSTMENTS
sefvicing- In addition, by signing below, you agree thar A vantsge BMW of Clear Lake and any othsr owner or services ndlor |
elemarketing calls @nd text messages using fn aupmatic telephane dialing system or & prarecorded or artificial voise message that SALES TAX
you are not required ta provide this authorization as a conditian of obtaining eredit or any other product or WE%TOMEH
SIGNATURE PLEASE PAY
In addition to the charges fur parts, labor. 8%, at¢. Advantage BMW o1 Claar Lake 3lso charges ¥ “shop chargn® 33 par of the repair be : TH'S AMOUNT

o akciirately itemized, but which ars generally used in The repalr and service of vehicles. these nems inciuda, but are nGe Nmited 10, £3g3. nu

35 a pereentage of the tatal latior charge

0.00

CUSTOMER COPY Paae 2 of 2

THANK YOou!




Dear Consumer: NVS-
216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded
your information on the enclosed Vehicle Owner’s Questionnaire (VOQ) form. Please
review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe
relevant to safety. Also, if available, include copies of repair invoices, letters to the
manufacturer, or any other document related to the problem(s) you reported. If a crash or
fire occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your
report will be maximized. If you do not have the information, it is not necessary to
complete all the boxes. However, it is very difficult to identify the scope of a vehicle
problem unless the vehicle identification number (VIN) is known. The VIN is located
inside the vehicle on the dashboard adjacent to the left (driver’s side) of the windshield
pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer
repair invoice or your insurance or registration cards. When reporting a tire problem, the
brand name, tire line and complete tire size should be included. Be certain to provide the
DOT tire identification number. It is usually located near the rim flange of the tire on
either side of the tire.

We do not make your personal information (name, address, phone numbers, etc.)
available to the general public. However, if we open an investigation that involves your
vehicle, we will provide the manufacturer of your vehicle with a complete copy of your
report. The information you provide may assist the manufacturer and NHTSA in
determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of
any kind if you do not wish to provide it. We seek this information to develop both
statistical and investigative evidence that will help identify potential safety related
problems in vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion
of the form is on the outside. If a larger envelope is used, tape the VOQ form to the
larger envelope so that the pre-addressed portion of the form is showing.



If further assistance is needed, please contact the VSH at their toll-free number, 1-888-
327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

Street Address = Address 2 = Phone: 555.555 0125 = E-mail address



Subject: FW: NHTSA: Follow up to ODI Complaint: 10650847

Date: Thursday, December 11, 2014 11:07:19 AM

Attachments: 1065084 mw.svc.AC.defect.pdf
1065084 bmw.svc. TRANSMISSION.defect..BRIAN.SMITH.pdf
1065084 .bmw.svc. TRANSMISSION.defect.pdf

EVOQ EMAIL RESPONSE.doc
national.saftey.complaint.ORIGINAL.pdf
national.saftey.complaint. RESPONSE. pdf

Subject: FW: NHTSA: Follow up to ODI Complaint: 10650847

From:

Sent: Monday, December 08, 2014 12:49 PM

To: DataQuality, DataQuality (NHTSA)

Subject: NHTSA: Follow up to ODI Complaint: 10650847

Please find attached, my response to the ODI complaint.

Regards,

This message is intended to be confidential. 1t may also be privileged or otherwise protected by
work product immunity or other legal rules. 1f you have received it by mistake, please let us know
by e-mail reply and delete it from your system. 1f you have received this e-mail by mistake you

may not copy this message or disclose its contents to anyone.





