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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway l(fgg-s?g?::igg; 24-0CT-2014 Reference No.
Traffic Safety . .

Administration INTERNET:www.nhtsa.dot.gov/hotline 10649739

OWNER INFORMATION (Type or Print}

Name ) Daitin‘e Telephone Number | E-mait Address
- - Evening Telephone Number
Zip Cod

The Infarmation you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

o . _ VEHICLE INFORMATION ,
17 digit Vehicle 1dentification Number Located at bottom of windshield on diiver's side 1 (Make Model ) Moc_le! Year
1C4R] FAGZDC-‘ JEEP GRAND CHEROKEE 2013
Date Purchased Dealer's Name and Telephone Number 1115 430 | L5G Engine: Fuel Type:
1h=19° 13 RHINELAMDER CHRYSLER No: Cylinders FLEX FUEL
Original Owner Dealer’s City State Zip Code [Q
RUINE i AMBER Wi [£4501
Transmission Type |[X] Antiock Brakeg Powertrain Vi 5 b L.Fe D | Muttiple Faihire: ~ | Incident Date(s)
g CE’ pEéJF [E Cruise Control N [9 &4\}9“-'013. NVT 24-0CT-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: BRAKES (PWS) Failure Mieage | Failure Speed

o ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Model (Name or Number) Tire Size (Example P215/65R15)
BOT No. (Example: DOTVMALGABCU36) ] Original Equipment , .
- 51 Prior Repair failure Location:
Tire Component Code ’ ‘ Tire Faiture Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation; System:
Child Ses! Conponent Code: o FalledPart: - ) -
- T UAPPLICARLE INCIDENT ISFIRMATION
. .. [(Please describe In detail the Incident(s) Failure(s), Crashles) and i o)t o
Crash Firg Nurber of Persons Iniured Number of Deaths Reported to Police
| [ves [Xlno | [l yes [X] no 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i, parts repaired or replaced (and if old part is available), ) ’ ’ '

TL* THE CONTACT QWNS A 2013 JEEP GRAND CHEROKEE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 14vi54000
(SERVICE BRAKES, SERVICE BRAKES, HYDRAULIC) AND STATED THAT THE PART NEEDED WAS UNAVAILABLE TO PERFORM THE REPAIR. THE
MANUFACTURER WAS NOTIFIED QF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ARDITIONAL SHEFTS [F NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used 1o assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency’s action.
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‘IMPORTANT SAFETY RECALL P14/ NHTSA 14V-154

This notice applies to your vehicle (VIN: 1C4RJFAGZDC-

This notice is sent to you in accordance with the requirements of the National Traffic and Motm- Vehicle
Safety Act.

pear [

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2011 through 2014
model year Dodge Durange and Jeepz Grand Cherokee vehicles.

The problem is... The brake booster on your vehicle may prematurely correde. If perforation of the
brake booster shell (due to corrosion) occurs, the brake booster may ingest water
during vehicle operation in wet weather conditions.

A brake booster that has experienced water ingestion may have the brake function
compromised if the water inside the brake booster freezes. The driver may be required
to apply additional application force to apply the brakes during sub-freezing driving
conditions. An unexpected additional brake pedal application force requirement could
slow the driver’s brake application reaction time and cause a crash witheut warning.

“What your dealer Chrysler will repair your vehicle fi-ee of charge (parts and laber). To do this, your

will do... dealer will test the brake booster, install a protective brake booster shield and/or replace the
brake booster if required. The work will take about one hour to complete. However,
additional time may | be necessary dependmg on service schedules.

What you must do ~ Simply céntact your Chrysler, Jeep, or Dodge dealer right away 'to schedule a service

10 ensnre your appomtment. Please brmg this letter with you to your dealer.
safety.. — o e T e
"W you need help - If you have questions Or COnNcermns whlch your deaier is unable 0 resolve, please contact the

Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehicle. You may also update this information on the web at
www.chrysler.com/ownersteg. :

If you have already experienced this condition and have paid to have it repaired, please send your original
receipls and/or other adequate proof of payment to the following address for reimbursement: Chrysler

Customer Assistance, P.O. Box 21-8007, Auburn Hills, M1 48321-8007, Attention: Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may

~ submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New

Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotlme at 1-888-327-4236
(TTY 1-800-424-9153), or go to hitp://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.-

Customer Services / Field Operations

Chrysler Group LLC

Nowe 10 fessors recetvine this recall: Federal regulation requires that you forwvard this recall notice tu the lessee within 10 days.

Chyysler, Jeep, Dodge, Ram, SAT and Mopar are registered trademarks of Cheyster Group LLG.
FlATisaregisteredn-adunarkofF‘memMmkeﬂm&mpmmcmwnmﬂmnSpA,mmmwmmuL
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US Department Of Transportation

National Hwy. Traffic Safety Administration
Office Of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.

Washington, D.C.20077-9382
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