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Are you sending a BMW investigator to inspect the vehicle?  
 (BMWNA)Yes, the inspection will be performed by an highly trained inspector employed by 
BMW of North America. If you wish to  have a party present for the inspection you are welcome to 
however BMW of NA cannot assist with that expense. The  inspection will take place tomorrow 

morning (10/31) time is currently unknown. If you do chose to have someone present I  must advise 
that the inspector is not to communicate his findings with them. We ask that you please let us know as 
soon as  possible so that our team does not begin the process without your witness or 
investigator present.    
 
Or is this an independent inspection?  
 (BMWNA)No, please see above. 

 
Also, what equipment will be used to determine cause of defect/explosion?  
 (BMWNA)The inspector will use a laptop with software that is able to pull information from your 
vehicles airbag modules and  storage to access the fault codes. If possible, the vehicles engine will 
be started which is necessary in order to access some  of the vehicle memory. They will also take 
extensive photos and measurements of the vehicle current state. They will gather  as much 
information as possible while avoiding any further disruption to the vehicle. (some parts may have to be 

adjusted in  order to obtain serial numbers if necessary- this varies by investigation) 
 
Will you be able to provide me with a report of the findings once completed?  
 (BMWNA)Yes, once the vehicle is inspected, the findings are forwarded to our Product Analysis 
Engineers for de-coding  and evaluation. They will in turn send me their analysis which can be 
shared with you. This process can take a few days so I  don’t expect to have a response for you until 
the middle of next week, at best. We have made this case a priority so we hope  to have the results 

available sooner than usual. 
 
Were you able to successfully contact Erie's adjuster to schedule the inspection? 
 (BMWNA)Yes, I spoke with the Total Loss representative Matt Alexander at 800-492-2709 ext 
7577 who granted us  permission to the vehicle location. 
 
 

BMW of North America, LLC 
Lindsey Ucker 
Special Product Investigations 
Customer Relations and Services 
B2-US-H-3 
P.O. Box 1227 
Westwood, NJ 07675-1227 

Tel:      201-571-5814 
             800-831-1117  
Fax:     201-326-7452 
Email: lindsey.ucker@bmwnaext.com  
Web:    bmwusa.com 
 

This e-mail and any documents accompanying it contain information which is sensitive and 
confidential. The information is intended only for the use of the individual or entity named on the 
transmission. If you are not the intended recipient, you are hereby notified that any disclosure, copying, 
distribution or the taking of any action in reliance on the contents of this e-mail and attachments are 
prohibited. If you have received this e-mail and any accompanying documents in error, please notify me 
by telephone (201-571-5814) immediately.  
 

 
 



-----Original Message----- 
From: ]  
Sent: Wednesday, October 29, 2014 3:46 PM 
To: Ucker Lindsey, (Lindsey.Ucker@bmwnaext.com) 

Subject: Re: from BMW of North America 
 
Lindsey, 
 
I have spoken to my Attorney & have a few questions. Are you sending a BMW investigator to inspect 
the vehicle? Or is this an independent inspection? Also, what equipment will be used to determine 
cause of defect/explosion? Will you be able to provide me with a report of the findings once completed? 

Were you able to successfully contact Erie's adjuster to schedule the inspection? 
-------------------------------------------- 
On Tue, 10/28/14, Lindsey.Ucker@bmwnaext.com <Lindsey.Ucker@bmwnaext.com> wrote: 
 
 Subject: from BMW of North America 
 To:  
 Date: Tuesday, October 28, 2014, 12:46 PM 

  
  
  
   
   
  
  

  
  
 Dear  
   
     
 My name is Lindsey and I have been 
 asked to reach out to you in regard to an accident that you 

 were recently involved in. I understand you have also 
 suffered some 
  injuries. I hope they are healing and that you are 
 ultimately feeling better.  
   
     
 I ask that you please contact me 

 so we can further discuss the details of your experience as 
 well as schedule an inspection so we can get a better 
 understand of the 
  event and the deployment.   
     
 Thank you in advance and I look 

 forward to speaking with you. 
   
     
    
  
 BMW of North America, 
 LLC  

 Lindsey 
 Ucker  
 Special Product 



 Investigations  
 Customer Relations and 
 Services  
 B2-US-H-3  

 P.O. Box 
 1227  
 Westwood, NJ 
 07675-1227  
 Tel:      
 201-571-5814  
              

 800-831-1117 
   
 Fax:     
 201-326-7452  
 Email: 
 lindsey.ucker@bmwnaext.com 
  

  
 Web:    bmwusa.com  
     
 This e-mail and any 
 documents accompanying it contain information which is 
 sensitive and confidential. The information is intended only 
 for the use of the individual 

  or entity named on the transmission. If you are not the 
 intended recipient, you are hereby notified that any 
 disclosure, copying, distribution or the taking of any 
 action in reliance on the contents of this e-mail and 
 attachments are prohibited. If you have 
  received this e-mail and any accompanying documents in 
 error, please notify me by telephone (201-571-5814) 

  immediately.   
     
     
  

 







Privacy Policy Trademarks Terms of Use

10. Payment Made:  No

11. Payment Method:  Cash

Name of Sales Person

13. First Name:    

15. Last Name:    

17. Purchase Price:  $0.00  

18. Disputed Amount:  $0.00  

Page 3 of 3Complaint: Information Submitted
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Safety Recall Quarterly Report Information

        Per 49 CFR Part 573.7

Report Date:  Jul. 30, 2014 Calendar Quarter: II ‘14  

Safety Recall Quarterly Report from  Apr. 1, 2014 through  Jun. 30, 2014   

Manufacturer:  Bayerische Motoren Werke AG (BMW AG) 

Report Author:  Martin Rapaport                    Phone:  (201) 571-5208 

Report Number: 4

Recall Subject:  Passenger Frontal Air Bag System 
2002-2003 3-Series

1. NHTSA Safety Recall Campaign No.: 13V-172

2. (a)  The date notification to purchasers began: Aug. 2, 2013

(b)  The date notification to purchasers was completed: Aug. 2, 2013

3. The total number of items involved: 42,080

4. (a)  Total number inspected & remedied: 11,247

(b)  Total number inspected and not requiring remedy:   0

5. Items Determined to be Unreachable:

Total number exported: 201

Total number stolen: 0

Total number scrapped: 465

Total number unable to notify: 1,649
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