JINFORMATION Redacted PURSUANT TQ THE EREEDOM-OE

o INFORBAATHOM#ETIRDIA), 5 U.S.€ . SRD{EHpsYsE ony 100148

U.S. Department ‘Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1('18.%%;;[322;':2522; 20-0CT-2014 Reference No.
Traffic Safety . .

Administration INTERNET:www.nhtsa.dot.gov/hotline NG‘J 2 G o 10648874

OWNER INFORMATION (Type or Print)

eme  Bhib DainmeTeIeihone Nutrber | E-mail Address
Address

- - Evening Telephone Number
Zip Cod -
St wiizausBURG e [N | same

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION , R
™17 digit Vehicie Identiication Number Located at bttom of windshieid on driver's side | Make Model , Model Year
1acLasxs2wi | JEEP . |MJBERTY _ 2802
Date Purchased Dealer's Name and Telephone Number Engine: Fue! Type:
E ., ~ " . " +
dool WedJER'S CARS No: Cylingers fufecT
Original Owner Dealer's City StaP Zi%Code 2. *}
g hns ) Yoo - (4 A j7¥2%
7 ! Y R —
Transmission Type [Z/Anti[ock Braked Powertrain Multiple Failure: Qf) Incident Date(s) - ¥ HMBJL{
_SEP- YRS I8
[ACruise Control PLKS @ ot Rendd 01-SEP-2014 -~ })

FAILED COMPONENT(S)/PART(S) INFORMATION
vehicle Component Codes: ENGINE (PWS), 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
98986 10

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number) / | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALOABC036) .} ~M#¥0riginal Equipment \}( -
LB Roparr p ure Lacation:
Tire Component Code T Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: “JDate Manufacturéd: { Model No. /Name:
Seat Type: InstallatipaGy stem:
Child Seat Component Code: - Failed Part: .

. APPLICABLE INCIDEMT INFORMATION . .
. . {Plaass dederibe in delail the inddentis), Faiure(s) Crash{es). and jnjury (ies)}

Crash- ™~ |Fire |, -Number of Persons Iniared | Numiber of Deaths | Reported to.Police
[ves [Xno i Tlves Mg [ 0 | 0 ' N
Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2002 JEEP LIBERTY. THE CONTACT STATED THAT WHILE DRIVING 10 MPH, THE ENGINE STALLED WITHOUT
WARNING. THE CONTACT WAS ABLE TO RESTART THE VEHICLE BUT THE PROBLEM OCCURRED SEVERAL TIMES, THE VEHICLE WAS TAKEN TO
AN INDEPENDENT MECHANIC. THE TECHNICIAN DIAGNOSED THAT THERE WAS AN ELECTRICAL SHORTAGE ON THE REAR HATCH MODULE. THE
VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED O‘F THE FAILURE. THE APPROXIMATE FAILURE MILEAG_I? WAS 98,986.

7/ 7oK Te &6 machHavie 5‘%@1}1065 - ﬁj\_mk - Yok Da SBfﬁﬁl,fﬁ‘Bufe}ﬂi@LDs Dures 1
i, £ - BARR s~k ecTRy <= ELRETe £ M-ﬁau@_’ga;f MITR's pYiiiy BLD (gL Aitw g, s

Fo G ) vy B Tiup STAT - ¥ 3-n's-SThars 101 B TR STRET WHAT T
bo?
M awes’ PRes § oN Road~CAR sar (PeaP)

Include, if available: Police/Fire Department Report, Photos, and Repai Inveice. ATTACH ADDITIONAL SHEFTS 1F NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ot a statistical summary thereof, may be used in support of the agency's action.

and (3) what was done to correct the failure;



Lajuan.Johnson
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
SnFF‘K/ FacToR ~ SHeMG ¢ FF miDDLE oF RoAD. /-1@'.0-:-4'\
Caumw Mologs Called W,zb /wa APTee Yhlsn w‘r”‘m&',m\ 25K \F oK) fI—wrﬂ
30 Fﬂiﬁ Nﬁ Ca,n({ﬁﬂ'ﬁ:ﬁf T Hey Smb CUD!E’.S EncloseD - So FaR -
@Lb E;ﬂﬁw oWl Bye s, %’T}\:J Bﬁﬂ’m\r amﬁmz of QRO&—-E.M - DD N#’fﬁﬁr!}“’[’
M~ -]~ éﬁﬂ_bﬁl}b A@ﬂm’ S/dpmzb Degh Bl e-(2 rey ("—/fmﬁ@
'(“mm/rv MeJeRS, .~ |

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Deparimert N—
“m - of Fansportation- s | b L MM —?HG&__“ -
Nationg ighwey TIOHNSTOWN P 5 ' ﬁmﬁmﬁ
c Safe _— o o
- Adminlstmtfl%n _ N o o - oot MM T R
(TR 1200 Nawdersey Avenue SE 1<% ?"H“—ﬂ” 2{:}‘1;&5‘ p?%‘?: ">' o *% ED S _______ NS
. Washlngtun 0.C. 20077-9362, o : . : s ST L %wﬂ = o e

Oﬂmlar Business
Pandlty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation pvs aoe
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210 - W ¢% 226
1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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DUPLICATE 1 PAGE 2

COURTESY MOTOR SALES
3100 PLEASANT VALLEY BLVD.
ALTOONA, PA 16602
942-9000

WILLIAMSBURG, PA

SERvICE ADvisor JENNA RITCHEY

11NOV14

300CT14} 11NOV14 17acr4sr3z2wi

02 JEEP LIBERTY 11JULO02

88277 99277

FUSE IN OR OUT USED 2ND TESTER SAME
RESULTS .BATTE SYS GOOD.NPF

2403 CPD 1.00 0.00 0.00 HOURS OF SERVICE
999 R&R REAR TAILGATE OUTSIDE HANDLE MON - WED - FRI
SWITCH ASSEMBLY. REASSEMBLED VEHICLE,
INSTALLED 10 AMP FUSE, CHECKED GLASS 8:00 AM TO 5:00 PM
2 ) TUES - THUR

8:00 AM TO 7:00 PM

U our seruice was
satisfactorny, tell your
Lﬁ RUNNING FI :L W 7{ m W

zell wo cmmediately.

2403 CPD 0.00 0.00 0.00
Vbank You.

#% PRE-TNVQICE **

LABOR AMOU 85 . 00 ] )
- | hereby authorize the repair work herein set forth to be dene
PARTS AMOUNT 150 .12] along with the necessary material and agree that you ara not
GAS.OIL, LUBE responsible for loss or damage to vehicle or articles left in
0.00 wehicleI in case of fciirei, theft, oerd al;Jv other (i:ralsﬁe be¥ond your
control or for any delays caus y unavailability of parts or
SUBLET AMOUNT 0.00 ﬁela\{,s in parts shi%l:l;\ents by th? supplier oir tiransporter. |
. areby grant you and/or your emp! oyeas permission tQ gperate
MISC. CHARGES 0.00 the v:higcle herein d?scrib?d on s(tjl;'eels, highways or elsewhere
for the purpose of testing andfor inspection. An express
TOTAL CHARGES 235.12 machanic’s lien is hereby acknowledged on above wvahicle to
LESS INSURANCE 0.00| sesure the amount of repairs thergto.
SALES TAX | HEREBY ACKNOWLEDGE RECEIFT OF A COPY HEREQF,

PLEASE PAY
THIS AMOUNT

X

IF YOU HAVE ANY ISSUES WITH YOUR VEHICLE OR
SERVICE HANDLING PLEASE CALL JAY LABRIOLA
AT 814-942-9000

THANK YOU
JAY LABRIOLA SERVICE MANAGER

Dealer’s Certification: By submission of this claim, dealer described hereon certifies that the parts and/or
labor below, were furnished on the described vehicle at no charge to the owner pursuant to Chrysler
Corporation’s Limited Warranty and/for current Chrysler Corporation policies and these repairs were not
required due te accident invelving property damage or personal injuries. A copy of this W.R.O. or a similar
document describing the repairs performed has been provided to the customer.

CUSTOMER COPY
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WILLIAMSBURG, PA

SERVICE ADvisor JENNA RITCHEY

DUPLICATE 1 PAGE 1

COURTESY MOTOR SALES
3100 PLEASANT VALLEY BLVD.
ALTOONA, PA 16602
942-9000

!

300CT14| 11NOV14

1J4GL48BK3 2w-

11NOV14

02 JEEP LIBERTY

982717 992717

TECH TXPE

A RECALL: TRAILER HITCH, TRAILER
INSTALLED. INSEPCT ONLY
CAUSE: PERFORMED N46 RECALL. EXISTING HATCH

PASSES INSPECTION. OK NOW.
13N46181 INSPECT VEHICLE TRAILER, FRAME
CORROSION, AND INSTALL LABEL
0.40

TS TN T NI

ITCH ALREADY

B CS THAT THERE IS A BATT DRAIN FROM ELECTRIC

DOOR LOCKS MOST LIKLEY BECAUSE OF THE

REAR DOOR LOCK. CS HAS THE FUSE PULLED

FROM THE DOOR LOCKS SO THE BATT DOES NOT

DRAIN. DIAG AND ADVISE.

999 CHECKED FOR BATTERY DRAIN, FOUND FUSE
PULLED FOR DOOR LOCKS.

LABOR AMOUNT

HOURS OF SERVICE
MON - WED - FRI
8:00 AM TO 5:00 PM
TUES - THUR
8:00 AM TO 7:00 PM

U aan senvice was
satisfactory, tell your
préends. Y wot, please
vell we cmmediately.

Fbank You.

PARTS AMOUNT

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

| hereby authorize the rapair work herein set forth to be done
alang with 1he necessary material and agree that you are not
respensible for loss or damage to vehicle or articles ieft in
vehicle in case of fire, theft, or any other cawse bayond your
control or for any delays caused by unavellability of parts or
delays in parts shipments by the supplier or transporter. |
hereby grant you and/or your employees permigsion to operate
the vehicle herein described on streats, highways or slsewhere
for the purpose of testing andfor inspection, An express
mechanic’s lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto,

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X

Dealer's Certification: By submission of this claim, dealer described hereon certifies that the parts and/or
labor below, were furnished on the described vehicle at no charge to the owner pursuant to Chrysier
Corporation’s Limited Warranty and/or current Chrysler Corporation policies and these repairs were not
required due to accident involving property damage or personal injuries. A copy of this W.R.O. or a similar

document describing the repairs performed has been provided to the customer,

CUSTOMER COPY




4] \\'BW‘(CLH FN:LDS

,ﬂ’@
or Your Next Battery Call: 800 AAA—HELP
ToJoin AAA Call: 800-JOIN-AAA

This Invoice Must Be Retained for letted Warranty Professionally.Installed by:
Third Party Removal will Void the Warranty - g

tf\ ' e State. Tﬁ gia i B\\ \
R Call Number i Method Payment ‘\\ \ q S rwce Teclmluan
& Year;..&éd 3\ Make } E»O Z 1{- m Model 6'!_‘,)(,' R“F ; \‘ A jOEDW
é& License Plate 0D IGM-25 ’ Vehicle VIN# = f BEARS £ SIDINSY i3 (U Odometer .
I - — ——
Qf' . | "QUANTITY PART NUMBER DESCRIPTION OF I.ABOR AND PARTS -Rl parts are ‘new unless othemnse Stated o) BB PARTS LABOR
l ‘ 9 6 C A Battery Price with Excluswe Member D|s::oun1 {Mlmmum of $25) BU- ST MO 2 "'1353'29“‘ Y Bl
5 s par LRt f : 7] - Pad - v {
™) Installatien : ‘ £ ™ S5 520 :
BEY Battery and Charging System _Analysjs i ; _ o “‘j';\ RS 0%.1 3
N Disposal Feer5 i s 1S ¥ =
Bt Cor Ch;«f | af«o %0@ e PR 5
= |'Labor Intenswélnstaﬂ_ﬂf@m!lcahle) - \;} S )J 0\\ O $ $
= il ik STt e PﬂﬂSﬁDﬁ &#955.0“351, ,4 g C i i g e Laiie T
i . i T NS - =330 & e b SR < R Y Hord i m -
> A . / T e
$ $-
Limited Warranty for Non-Commercial Passenger Vehicles - For limited warranty details see reverse side Subtotal Labor 4 ---..

36 Month Free Replacement +'36 Month Prorated Replacement Cost = 72 Manth Total Limited Warranty

Subtotal Parts g T ')!'_00

Limited Warranty Replacement

Original Part i

Original Purchabe Date Or:gmal nvoice #

7.0 RN

Prorated Warranty: Months Used

Original‘Battery Serial # New Battery Serial # HTHAC’ SalesiTex
Failed-Battery Test Code ~New Battery Test/Code £l / 5 =5
Free Replacement Warranty Remaining . - — . +36 Months Prorated % ¢ Total

Eeal

fgi‘?“/

' Cost Per Month = Replacement Cost*

For'commercial vehicle limited® ‘warranty coverage, see reverse side. If a core is not returned a non-recycling fee will be charged. | inderstand that a battery that is merely. discharged or

*No member discount applied . ¢ 4 ‘whichfails due toimproper charging is not covered under

For commercial vehicle fimited warranty coverage; see reverse side. If a core is not returned, ainon- recyclmg fee will be charged _.warramyﬁll sales are final.

| JH-understand that my battery may not require immediate
replacement, however | am authorizing replacement at this time.

lease read carefully, check one of the statements'h ign: wy !
Please Y. theck A e [11 understand based'upon the test results provided by the

| understand that, Under state law, 1 am ‘entitled to a written estimate, if my final bill will exceed $ service provider that my battery may not require immediate”
= replacement, however, | am authorizing replacement at this time.

[ ] I'request a written estimate
] I do not request a written estimate

] 1 do not request a written estimate as [ung asthe repafr costs do not exceed $ Camfents e
Signed " Date Customer Signature )
Original Test Results 2 j (For Internal Use Only)

Battery Distribution Center
Battery Drain - Drain Amps
GCA - =L ___ Condition g [] Pass O] Suspect [ pass [ Fail Date Code
[] pass O Marginal [] fail  prior Acid Damage KAM Unit Used Comment: : SERVICES
Alternator - Charging Volts_ i i [ Yes [ ves Performedbysz®- - - 00
[J pass [ Marginal [J rait O No ] no Date:

TOP COPY- MERCHANT MIDDLE COPY- MEMBER/CUSTOMER - YELLOW - FILE COPY
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BLAIR STREET SERVICE ceme? (

820 Blair Street Holhda\ysburg, PA 16648 |
814-695-3671

Owner: Wayne Carney

 ADATE" CUSTMﬁNb‘ e WHEN PROMISED PHDNE T

% 2
2

QUAN, PART NO. NAME OF PART SALE: AMT. | YEAR&MAK > E OR MODEL SERIAL NO ;
I

s O D00 ap [y ry [T (THEE

\
R VI 4 i L R] T e

Al = *
3 / \A‘ 1 g \ \ !/\‘ ! DESCRIPTION OF WORK AMOUNT

15 ¢ ; ;
\\ V : o .\J ,ZQ = /! C”H’.LIC veh, c,{«._. 'ICO}TJQ/cch?r'Ca /

oo

- £ fechirfb ook locks MosF Lkely

L7
o ; CoGi i ﬁm'ﬁ’ca’«’ [D“.h ﬁ)f 1:6/ l\)

7 A |
e T J %‘USt 4~ door  lacks . Ces, o=

‘n W : 5l i) On E;Zfefv CU«T()U—

LAY g 7@)@"1(_ Shog :+ ﬁ@pﬁﬂf

1PN - - ! ; ?( O’f chéf‘fc. \C'T:/d

B
5 CHECK BELOW 3
} i GAS, OIL & GREASE {UBRICATE LABOR ONLY. %
‘ : CHANGE s 1
) GALS. GAS ENGINE OIL PARTS ] |
SEE BACK FOR 3 -
ADDITIONAL PARTS JOTILERRTS N i 0TS, OlL TRANSMISSION ACCESSORIES i
GAS, OIL |
P EESSORIES S TIRESANG TIBES LBS. GREASE DIFFERENTIAL & GREASE
] MISC. - i
I 4 WASH MERCHANDISE ik
SUBLET ] OC? I
7 POLISH REPAIRS i
[OTAL GAS, TOTAL
i s crease P - service » TAX ?0
3 .AUTHGHIZED BY % q
TOTAL ACGESSORIES B ; TOTAL P> / g" 70

| HEREBY AUTHORIZE THE ABOVE:REPAEFI WOMTO BE DONE ALONG WITH NECESSARY MATERIALS. YOU AND YOUR EMPLOYEES MAY

ESTIMATES ARE FOR OPERATE ABOVE VEHICLE FOR:PURPOSES OF TESTING, INSPECTION. OR DELIVERY AT MY RISK. AN EXPRESS MECHANIC'S LIEN 1S THIS IS YOUR
LABOR ONLY, MATERIAL ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO.
It Is understood that this company gssumes no responsibility for loss or.damage by theft or fire to vehicles placed with them for storage, sale, repair or while
ADDITIONAL g INVOICE




e | 'J Lb % / ﬁéa?%{tructure Reinforcement
CHRYSLER % Y e .
» M ek v M 8 ¥ e _%ﬁam

ﬂ' l‘

Cigd B0 02
IMPORTANT SAFETY RECALL %  N46/NHTSA 7

This notice applies to your vehicle (VIN: 1J4GL48K32W- T b(\'\/*{é\f!ﬁ
This notice is sent to you in accordance with the requirgments of the National Trafﬁc and Motor Vehicle

Safety Act. '
o — i Sk e s Fire
| SA) has made a tentative assessment that certain

The National Highway Traffic Safety Administration
2002 through 2007 model year Jeeps Liberty vehicles contain a defect related to motor vehicle safety.
Although the NHTSA assessment is non-final, Chrysler Group LLC has decided to conduct a voluntary safety
recall to address concerns identified in its assessment.

f?e-
i
L3

The problem is...  The fuel tank on your vehicle has a chance of experiencing a fuel leak during
certain types of rear end collisions. Fuel leakage in the presence of an ignition
source can result in 2 fire. '

What your dealer Chrysler will inspect your vehicle and install an Original Equipment Manufacturer

will do... (OEM) trailer hitch where appropriate, free of charge (parts and labor) to better

manage crash forces in low-speed impacts. If your vehicle already has an original

factory installed Chrysler OEM trailer hitch, the area surrounding the hitch will be

: . inspected and Chrysler will replace the two most rearward mounting bolts free of charge,
' providing the condition of the bolts can support proper removal and installation.

M your vehicle has an aftermarket trailer hitch, the trailer hitch and the
surrounding area will be inspected for any evidence of sharp edges or other
puncture risks. If any such evidence is identified, the aftermarket hitch will be
removed and a Chrysler OEM trailer hitch will be installed free of charge, pr0v1ded the
condition of the vehicle can support proper removal of the existing hitch and installation
of a Chrysler OEM trailer hitch.

If it is determined that the condition of your vehicle does not allow the installation of a
Chrysler OEM trailer hitch or replacement mounting bolts, your vehicle will be returned

ﬁ and you will be advised what, if any, repairs are needed before the installation can be
performed. '

The work will _fake about four heurs to complete. However, additional time may be
necessary depending on service schedules..

4 Chrysler recommends you remove the ball & ball mount whenever your vehicle is

/Vﬁ ~— not actually in use of towing, I H W /TR@%L&EJ&"

What you must do  Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a service
" to ensure your appoiniment. Ask the dealer to hold the part for your vehicle or to order it before your
safety... appointment. Please bring this letter with you to your dealer. Q ﬂ/ bh Jecs i

If you need help... I you have questions or concerns which your dealer is unable to resolve, please contact
the Chrysler Group Recall Assistance Center at 1-800-853- 14\03%-'
Vieiffele SateTy WTbpe (9255 321 Y236

Jeep sso7

MOPRR,

‘Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group ELG.
FIAT isa reg|s1ered 1rademark of Flat Group Marketlng & Ccrporate Communlcatlon S.pA., used under ilcense by Chrysler Group LLC

o - r . ' R \
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Vsl

IMPORTANT SAFETY RECALL N46/NHTSA 13V-252

This notice applies to your vehicle (VIN :1'J4GL48K32W-

This interim notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Dear NN

The National Highway Traffic Safety Administration has made a tentative assessment that certain 2002

through 2007 model year Jeepe Liberty vehicles contain defects related to motor vehicle safety. Although

the NHTSA assessment is non-final, Chrysler Group has decided to conduct a voluntary safety recall to

respond to customer concerns about that assessment. p

The problem is...  The fuel tank on your vehicle has a small chance of experiencing a fuel leak during
certain types of reay end collisions. Fuel leakage in the presgnce of an ignition >~—
source can result in an 'underbodx fire. '

What your dealer Chrysler intends to inspect your vehicle and install an Qriginal Equipment

will do... Manufacturer (OE%! trailer hitch where appropriate, free of charge (parts and
labor) te better manage crash forces in low-speed impacts. The parts required for
this program are currently not available. Chrysler is making all reasonable efforts to

. obtain the parts as quickly as possible. Chrysler will contact you again by mail, with a
follow-up notice, when the remedy parts are available.

What you must do  Once you receive your follow-up notice in the mail, simply contact your Chrysler,

to ensure your Jeep or Dodge dealer right away to schedule a service appointment.

safety...

Ifyou need help... I you have questions or concerns which your dealer is unable to resolve, please contact

the Ch i ter at 1-800-853-1403 .{_ —

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehicle. You may also update this information on the web at

Www.jeep.com/ownersreg.

If you have purchased and installed the OEM trailer hitch after your initial vehicle purchase, please send your
original receipt and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007; Attention: Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safe ministration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call ihe toll-Tree Vehicle Safety Hotline at 1-888-327.4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov. A——
We're sorry for any inconvenience, but we are sincerely concerned about your safety.  Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Nofe to lessors recelving this recall: Federal regulation requires that you jorward this recall notice o the lessee within 10 days.
SLER

RA N MOPAR,

Chrysler, Jeep, Dodge, Rem, SRT and Mopar are registered trademarks of Ghrysier Group LLC,
FIAT is a registered trademark of Fiat Group Marketing & Gorporate Communication S.p.A., used under jicense by Chrysler Group LLC.

1 — -+ — - ' - . . e






