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CADILLAC

BurnS,

AUTOMOTIVE

Burns Cadillac Chevrolet
2515 Cherry Rd. * P.O. Box 2815
Rock Hill, SC 29732
(803) 366-9415
www.burnscadillac.com www.burnschevrolet.com

(i

CHEVROLET

CUSTOMER NO.

ROCK HILL, SC

2 N b4
ADVISOR TAG N INVOIGE DATE INVOICE NO.
DAVID HOLBROOK 301 - 06/13/14 _
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
["* 109,382

6EAR JMAKE / MOD DELIVERY DATE DELIVERY MILES

3/CADILLAC/CTS/4 DOOR SEDAN '
ViHlCéE 1 %NOD M 5 7 N 6 3 0 SELLING DEALER NO. PRODUCTION DATE
FT.E.NO. R O.NO. R. 0. DATE .

06/10/14
E¥*¥60-752- 6265

1 LLIA O

J- CHARGES - -----~--°-°"--“=“==--===>==-

LAB
J# 1 62CVZ ENG ELECTRICAL

PARKED IN SIDE 38
CODE V1060

DIAGNOSED . REPLACE

-1 19260752

JOB# 1 TOTALS----svvmsessnresmnnsatoss
MISC-< - - - -CODE- -~ ---- DESCRIPTION- - -~ +=-
05 #A - S5 MISC HATERIALS
COMMENTS--\';---ié--'-"-----'-—-‘---:-:5"

446.35 PENDING 6/13/14 ASHLEY

GM REBATE INFORMATION

Y EHANNHINVE  LLDBBZDD W (UAsUY)

TO APPLY FOR YOUR REBATES FROM GENERAL MOTORS VISIT-
MYCERTIFT:DSERVI REBnT':S CG SR

CLASS 2 DATALINE COMMUNICATION INOPERATIVE

PARTS------ QTY- - -FP-NUMBER- ' DESCRIPTI
1 . ..19260752 '~ ... .. REFURR M

v | TERMS: STRICTLY CASH UNLESS ARRANGE-

- | MENTS ARE MADE. | hereby authorize the repair work
< "Jtherein set forth to be done by you, together with the
“ Hurnishing by you of the necessary parts and other

TOTAL INVOICE $ 73007

245 Mz

CUSTOMER STGNATURE

kkkkkkkkkikkkkkkkhkkikkkkkk
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o Mald
PAGE 1 OF 1 CUSTOMER COPY_ ™.,

***************************

B ~ ! ‘, o .h'
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[ END OF INVOICE } 11:26am-

. TECH(S) 204 e v 220.00 -
ENGNIE CRANKS, STARTS, RUNS BUT WONT GO INTO GEAR AND NHEN L

SHUTTING OFF KEY WONT COME OUT OF IGNTION CYLINDER.
AND 3 THEFT SYSTEM WARNINGS ARE STAYING ON - FHECK

- responsible for any delays caused by unavaiiability or

| that you neither assume or authorize any other person

damage to the above vehicle, or articles left therein; in

- {such vehicle.

| BEYOND OUR CONTROL.

YOU MAY RECEIVE A cusTomeR 4
-~ SATISFACTION SURVEY FROM
GENERAL MOTORS IN THE NEXT
FEW WEEKS. IF, FOR ANY REASON . -

“YOU CANNOT GRADE US ‘
“COMPLETELY SATISFIED, PLEASE
'CONTACT OUR SERVICE MANAGER -

; * INMEDIATELY,
7 L THANKYOU. - -
aurms CADILLAC CHEVROLET.
£:803-366:9415 .. - ol

material for such repair, and agree: that you are not
delayed availability of parts or material for any reason;

to assume for you any liability in connection with such
repair; that you shalli not be responsible for loss or

ase of fire, theft or other cause beyond your control;
hat an express mechanic's lien is hereby
cknowledged on the above vehicle to secure the
amount of repairs thereto; that your employees may
operate the above vehicle on streets, highways or
elsewhere for the purpose of testing and/or inspecting

DISCLAIMER OF WARRANTIES

THE ONLY WARRANTIES, iF ANY APPLYING TO
THESE PARTS, AND FOR SERVICES ARE THOSE
OFFERED BY THE MANUFACTURER. THE
SELLER HEREBY EXPRESSLY DIiSCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY [MPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND THE SELLER
NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF
THESE PARTS AND/OR SERVICES. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE
SELLER ANY CONSEQUENTIAL DAMAGES,
DAMAGES TO PROPERTY, DAMAGES FOR LOSS
OF USE, LOSS OF TIME, LOSS OF PROFITS OR
INCOME, OR ANY OTHER INCIDENTAL
DAMAGES.

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
VEHICLES OR ARTICLES LEFT IN VEHICLES IN
CASE OF FIRE, THEFT OR ANY OTHER CAUSE




CADILLAC

BurnS,

AUTONMOTIVE

Burns Cadillac Chevrolet
2515 Cherry Rd. * P.O. Box 2815
Rock Hill, SC 29732
(803) 366-9415
www.burnscadillac.com www.burnschevrolet.com

. 4

CHEVROLET

CUSTOMER NO. ADVISO| TAG N INVQICE DATE
_—- BAVID HOLBROGK 301 5/09/11
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

03/¢ Afé“f’fEtAc/crsM DOOR SEDAN

DELIVERY DATE DELIVERY MILES

ROCK HILL, SC

VTICLEIDG\JOD M 5

ALEL

SELLING DEALER NO. PRODUCTION DATE

‘e

FT.E.NO.

[/BUSINESS PHONE

n Nurrb&F

COMMENTS

ENGINE WONT CRANK - HECK
* EVERYTHING DEAD

DERS. -
ELECTRONIC ENGINE DIAG AII

CYLINDER AGAIN - RETESTS GO0D: TO GM.S

ED
DISCONNECTED NON-GM ALARM. SYSTEM AND REPLACED IGNITION

WYY v e ey

PAGE 1 OF 1 CUSTOMER COPY

sne

[ END OF INVOICE |

P.O.NO.

R. O. DATE

05/06/11

04:16pm

+| TERMS: STRICTLY CASH UNLESS ARRANGE-
| MENTS ARE MADE. I hereby authorize the repair work

| delayed availability of parts or material for any reason;
*{that you neither assume or authorize any other person
- {10 assume for you any fiability in connection with such

+{case of fire, theft or other cause beyond your control;

“Jamount of repairs thereto; that your employees may
" }operate the above vehicle on streets, highways or
‘I elsewhere for the purpose of testing and/or inspecting
' such vehicle.

THE ONLY WARRANTIES, IF ANY APPLYING TO

1 SELLER HEREBY EXPRESSLY DISCLAIMS ALL
n‘NEITHER ASSUMES NOR AUTHORIZES ANY

*| SELLER ANY CONSEQUENTIAL DAMAGES,

| BEYOND OUR CONTROL.

W WEEKS IF,FOR AMY REASON
LYoU CANNOT GBADE us -

therein set forth to be done by you, together with the
furnishing by you of the necessary parts and other
material for such repair, and agree: that you are not
responsible for any delays caused by unavailability or

epair; that you shall not be responsible for loss or
amage to the above vehicle, or articles left therein; in

that an express mechanic’s lien Is hereby
cknowledged on the above vehicle to secure the

DISCLAIMER OF WARRANTIES

THESE PARTS, AND FOR SERVICES ARE THOSE
OFFERED BY THE MANUFACTURER. THE

WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND THE SELLER

OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF
THESE PARTS AND/OR SERVICES. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE

DAMAGES TO PROPERTY, DAMAGES FOR LOSS
OF USE, LOSS OF TIME, LOSS OF PROFITS OR
iINCOME, OR ANY OTHER INCIDENTAL
DAMAGES.

NOT RESPOMSIBLE FOR LOSS OR DAMAGE TO
VEHICLES OR ARTICLES LEFT IN VEHICLES IN
CASE OF FIRE, THEFT OR ANY OTHER CAUSE




‘2= IMPORTANT SAFETY RECALL

September 2014

Rock Hill, SC

i —

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Previously, you were notified that your 2003 model year Cadillac CTS was involved in GM recall
14172. This letter is to inform you that parts are now available to repair your vehicle.

Génefal .Mo»tor.s has decided that a defect which relates to motor vehicle safety exists in your 2003
model year Cadillac CTS. As a result, GM is conducting a safety recall. We apologize for this
inconvenience. However, we are concerned about your safety and continued satisfaction with our

products.

IMPORTANT
« This notice applies to your 2003 model year Cadillac CTS, VIN
1G6DM57N630i Y '
« Your vehicle is involved in GM recall 14172.

¢ Until the recall has been performed, it is very important that you
remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from the key ring.

¢ Schedule an appointment with your Cadillac Dealer-as soon as-possible.
¢ This service will be performed for you at no charge.

Why is your = ‘If your key ring is carrying added weight and the vehicle goes off road or
vehicle being  experiences some other jarring event, it may unintentionally move the key
recalled? away from the “run” position. If this occurs, engine power, power steering and
v power braking will be affected, increasing the risk of a crash. If the ignition
switch is not in the run position, the air bags may not deploy if your vehicle is
“involved in a crash; increasing the risk of injury or fatality. . _

What will we  Depending on the type or style of your ignition key, your GM dealer will install two

do? 16mm key rings and an insert in the key slot or a cover over the key head to
correct this condition. This service will be performed for you at no charge.
Because of scheduling requirements, it is likely that your dealer will need your _
vehicle longer than the actual service correction time of approximately 15 minutes.

Also included with this letter is an owner manual supplement. Please review this
document and retain it with your vehicle’s owner manual.

m : /;



What should You should contact your Gadillac dealer to arrange a service appointment as
you do? soon as possible. When you arrive for your appointment, please bring both
: sets of keys.

Until the recall has been performed, it is very important that you remove
all items from your key ring, leaving only the vehicle key. The key fob (if
applicable), should also be removed from the key ring.

Do you have  If you have questions or gongerns that your dealer is unable to resolve,
questions? . please contact the Cadillac Customer Assistance Center at 1.800.458.8006
(TTY 1.800.833.2622). .

If after contacting your deaier and the Customer Assistance Center, you are still not satisfied
we have done our best to remedy this condition without charge and within a reasonable time, -
~ you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov. The National
Highway Traffic Safety Administration Campaign ID Number for this recall is 14V394.

‘Federal regulation requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

- Jeff Boyer -
Vice President — Global Vehicle Safety

GM Recall Number: 14172
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September 5, 2014

Rock Hill, SCL

Re: Faulty Ignition Switch Litigation

ear I

Thank you for your recent inquiry regarding Faulty Ignition Switch litigation. At this time we are
only able to investigate claims against General Motors and Chrysler for vehicles recalled due to a
faulty ignition switch where an injury requiring hospitalization has occurred. For your
convenience, we have listed the recalled vehicles at the bottom of this letter.

Based on the information you provided, we unfortunately are unable to take your case because it
does not fall under the criteria mentioned above. If however the information we have is incorrect,
and you or a loved one was injured and hospitalized while driving or riding in one of the vehicles
listed below, please call us immediately at 1-800-803-7341; otherwise we will be closing your
file and will not be pursuing a case on your behalf. Please note that there is a statute of
limitations associated with every case and your time to file a suit may be limited. If you are
interested in pursuing this matter, we advise you seek other legal counsel immediately.

Very Truly Yours,

Vehicles Recalled for Faulty Ignition Switches
_ i 09), Lucerne (2006-2011), Regal LS/GS (2004-2005)
Cadillac: CTS (2003-2014), Deville (2000-2005), DTS (2004-2011), SRX (2004-2006)
Chevy: Cobalt(2005-2010, Camaro (2010-14), HHR (2006-2011), Impala (2000-2014),
Malibu (1997-2005), Monte Carlo (2004-2008)
Chrysler: Town & Country (2008-2010)
Dodge: Grand Caravan (2008-2010), Journey (2009-2010)
Jeep: Commander (2006-2007), Grand Cherokee (2005-2007)
Oldsmobile: Alero (1999-2004), Intrigue (1998-2002)
Pontiac: G5 (2007-2010), Grand Am (1999-2005), Grand Prix (2004-2008), Solstice (2006-2010)
Saturn: Ion (2003-2007), Sky (2007 -2010)

Kyros Law Group, LLC = PO Box 68 North Quincy, MA 02171 = Toll Free: 1-800-803-7341
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