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THE FOLLOWING

The Vehicle Identification Number (VIN) of the vehicle that was repaired. CW é;l D lor e
Description of problem, the repair performed, date of repair and who performed

The total cost of the repair expense that is being requested.
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This notice is sent to you in accorf'lgnce with the Natlonal Trafﬁc and Motor Vehlcle ’S’gxfe Act S Fﬂ' I,
+] "N, -

General Motors @ %ec:ded that a defect which relates to motor vehlcle safety exists in all ¥ aﬂ*L '
2004-2012 model year (MY) Chevrolet Malibu, 2004-2007 MY Chevrolet Malibu Maxx, - -~ A ( 7

2005-2010 MY Pontiac G6 and 2007-2010 MY Saturn Aura vehicles. As aresult, GMis 1
conducting a recall. We apologize for this inconvenience. However, we are concerned about Dy Y

‘your safety and continued satlsfactlon wuth our products. _
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1 8 S This notloe appli s to your ZO@Pwdel ear Chevrolet Mall
' VIN 1G12ZS58F )
Your vehicle is mvolved in GM- :
Parts are not currently avallable bo- “your. vehlcle
e When parts become available, GM will notlfy you to schedule Z
) appomtment with your Chevrolet dealer.
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Y On these vehicles; over time an increased resistance can develop in - w
- vehicle bemgﬁg ¥ the Body Control Module (BCM) connection system and result in /"
w'l'ec:alled? 7 'violtage fluctuations or intermittericy in the Brake Apply Sensor (BAS)‘D U/(M
%) circuit that can cause service brake lamp malfunction. As a result OM'
& oV, W"\ the service brake lamps may lllumlnate when the service brakes are

.. notbeing applled QL IN3 afe ) ervice brakes are - - o

control is engaged, addmonal servite brake pedal fravel may be
J&l\m*o w aee: P y

l required to disengage it. Service brake pedal application may notbe 5
l‘dl Conet band & required to move the shift lever out of PARK, or additional service % 0,
%.,\\m\}l brake pedal travel may be required fo move the shift lever out of 8

Mvu\v Quxr™  PARK. Traction Control, Electromc Stability Control (ECS), and 3
_Q W~  panicbrakino.assistfoaturessif-eanioned-mmnv-be disahlnd.  Senvica - \,Ac
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This notlce is sent to you ln accordance with the Natlonal Traffic an

Vehicle Safety AT 5%1')
eudci ’l
General Motors has decided that a defect which relates to motor vehicle safety exists in.yoyr
~ 2008 model year Chevrolet Malibu."As a ‘result, GM is conducting a safety recall. We TTM-’/
apologize for this inconvenience. However we are concemed about your safety and contmued %MB
sat:sfactnon wrth our products : o€ MO

I oo o L);’ICVC near
Previously, you were notified that your 2008 model year Chevrolet Mallbu was involved in

. recall 13036.. This letter is to inform you that parts are now available to repair your vehicle. . Syml /,1 )o,(
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“'MPORTANT o ‘ ‘,%ﬂvmyf
o This notice applles to your 2008 model year Chevrolet Mallbu o
"~ VIN 1G1ZS58F98F
Your vehicle is mvolved in GM safety recall 13036.
¢ Schedule an appointment with your Chevrolet dealer.
This service will be performed for you at no charge

Whyisyour On your vehicle, over time ani increased resistance can develop |n

. vehiclebeing  the Body Control Module {BCM) connection system and result in - }
recalled? voltage fluctuations or mtermlttency in the Brake Apply Sensor =~

(BAS) circuit that can cause service brake lamp malfunction. As a
- result, the service brakeé-lamps may illuminate when the service = -
brakes are not being applied, or ma% piot/lluminate wher the service:
brakes ein d. Additionally, cruise control may not
engage. If gruise controlis engaged -additional service brake pedal
" travel may be required to disengage it. Sefvice brake pédal

application may not be required,to move the shift lever out of PARK,
or additional service brake pedal fravel may be required to move the
shift lever out of PARK. Tragctionzcontrel;-electronic.stabili stability-control;

- and:panie-braking.assistiealures, f equipped;maybe-disabled. 7’/4
‘Service'ESCrand/or Trat controlfell-tales may illuminate with

6‘;}0{( \9\6 WD Wﬁese condltlonSz mayincreasethe-risk-of-a. crash
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“and harness connector.and ‘ofithe BAS .and harmess connector, and"
relearn the brake pedal home position. This service will be performed™
for you at no charge. Because of service scheduling requirements, it
‘is'likely that your dealer will need your vehicle longer than the actual
servrce correctlon tlme of approxrmately 20 minutes.

What should You should contact your Chevrolet dealer to arrange a servrce - '7 N
you do? appointment as soon as possrble . . S
. Didyou already  Even though you may have already had repairs for this condition,
“payforthis.  you will still need to take your vehicle to your dealer for additional
repair? repairs. If you have paid for repairs for the recall condition, please

complete the enclosed reimbursement form and present it to your
dealer with all required documents. Workmg with your dealer will
. expedite your request, however, if this is not convenient, you may .
: mail the completed reimbursement form. and all requrred documents
_to Reimbursement Department, PO Box 33170, Detroit, M1 48232- - ..
'5170. The completed reimbursement form and requrred documents
‘must be presented to your dealer or received by the Relmbursement
.Department by August 31, 2015, unless state law specifies a longer

-‘relmbursement period. .
‘Do you have | if you have questlons or CORCerns: that your-dealer i is unable to resolve, f j
questions? - - -please contact the Chevrolet Customer Assistance Center at o

1.800.222.1020 (TTY 1.800.833.2438).

' @oqélo olo - Qbf«l/\ /34‘/}?4 o '
If after contactlng your dealer and ttré Customer Assrstance Center, you are still not satlsf ed aéj&“'
we have done our best to remedy this ‘condition without charge and within a reasonable time, 7 }'S |
'you may wis Administrator, National Highway Traffic Safety Administration, T200 M
ew Jersey Avenue, SE., Washington, :DC.20590; or call the-toll-free. Vehicle-Safety Hotlrne at | ¢
1.888.327.4236.(TTY 1.800.424.9153), or.go to- http JWWW. safercar.gov. The National
. Highway . Traffic Safety Admmlstratron Campaign ID Number for thrs recall is 14V252

Federal regulatlon requrres that any vehrcle lessor reoewmg thrs recall noixce must forwardc a /ZMﬁS—’
oopy of thrs notroe (¢] ssee wrthm ten days e g de e pa ) &
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i
o you in ‘accordance with the Natlonan riame and Motor Vehicle Safety Act. .

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2008
model year Chevrolet Malibu vehicles equipped with a 4-speed automatic transmission. As a result,
GM is conducting a safety recall. We apologize for this inconvenience. However, we are concerned
~about your safety and contlnued satisfaction with our products.
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. This notlce applies to your 2008 madel year Chevrolet Mallbu IO Ty

] VIN 1G1ZS58F98F
| *  Your vehicle is involved in GM safety recall 14152,

‘Why is your * Your vehicle has a condition in which the transmissio It cable may fracture}
vehicle being at any time. When the fracture occurs, the driver may not be able to’ select a
recalled? different gear, remove the key fromthe ignition or place the transmission in

park. When the fracture occurs, the driver may not be able to select a different
gear and the vehicle may move in an-unintended direction, increasing the risk of -
- a crash. If the driver cannot place the vehicle in park, and exits the vehicle
without applying the park brake, the vehicle could roll away and a crash could
S

occur without prior Warning. o
What will we PARTS ARE NOT CURRENTLY AVAILABLE. When parts become available your
do? ~ Chevrolet dealer will install a shift cable assembly and mounting | bracket This

service WI|| be performed for you at no charge

We are worklng as qu1ckly as possible to correct this condition. When parts are

availahla wa will eand vall annthar lalar aelrinm v $A talra vanir uahiala 4 vAne




Do you have If you have questions or concerns that your dealer is unable to resolvé, plesse
~ questions? contact the Chevrolet Customer Assistance Center at 1.800.222.1020 (TTY

-
- Federal regulation requires’that®
~ this notice to the lessee within %

oloney v
General Director - Customer & Relationship Services

GM Recall #14152
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DATE & TIME OUT
08/22/2014 10:31 AM
DATE & TIME IN
08/24/2014 02:06 PM

BILLING CYCLE
24-HOUR

VEH #1 2013 TOYO CORO LE
VIN# S5YFBU4EE2D
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- e j oex o 2
otors= Retbursement 4 @0 ! s
» Revsf?
i'l iili iil’ERNMENT BLVD., MOBILE, AL 366062616 (251) 470-
Charge Description Quantity Per Rate Total
TIME & DISTANCE 08/22 - 08/24 -3 DAY $32.00 $96.00
DW : - 08/22 - 08/24 3 DAY $19.99 $59.97
REFUELING CHARGE 08/22 - 08/24 $0.00
Subtotal: $155.97
DISCOUNT - CUSTOMER
SATISFACTION - RATE AND 08/22 - 08/24 5% ($4.80)
MILEAGE . -
Taxes & Surcharges .
PRIVILEGE & LICENSE TAX
RECOVERY 08/22 - 08/24 8.696%
SURCHARGE 08/22 - 08/24 3 DAY $1.3
Total Charges: {

LIC
MILES DRIVEN 275

Total Amount Due

PAYMENT INFORMATION
OUN ID TYPE
$168.72

CREDIT CARD NUMBER
ENDING
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BRANCH ADDRESS: 8010 ATRRORT BLVD, MOBILE, AL, 3445089400 (2511 &39-550%
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RESPONSIBLE FORITHEIRACTS WHILE THEY ARE DRIVING, AND FOR FULFILLING TERMS AND'CONDITIONS
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= VePi/AT3er 12 6/a) 340 /a e | DRERATIOHIN Y IOTHER STATE 2R COUNTRYWILL ARFECT YOUR LIABILITY AN RIGHTS UNDER THIS AGREEMENT
AEHTES DECLINES OFTIONAL DAMAGE WAIVER [ RENTER ACCEPTS OF TIONAL DAMAGE WAIVER DU DR CDW 319,599/DAY
|| [DW) AND ASSUMES DAMAGE RESPONSIBILITY|, | (DW) AT FEE SHOWN I COLUMN TO RIGHT. SEx “
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LIABILITY. " PROTECTION ~ AND \ 1 R
ROADSIDE " ASSISTANCE ] ] SN e

J J ’ ” \ TOTAL CHARGES_—




M Ty = m =,

?013 1090 0001 4598 agyg | AN &M -6@&94'7'75

denfwy \
Sobely, |
P ministroadoR... i ”W%ﬁﬁ’msﬁfm

E.
| B gob\ oD Ncu)&"'y{j MWS ;



LHOIH 3HL OL 3dOTIANT 40 JOL LV HINOLLS 30V1d

U





