INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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This is in regard to the recall of my vehicle. I called Lynn Layton
Chevrolet in Decatur, Alabama and gave my vin number and they told me

my car was not in the recall. I kept having trouble with my switch

and got afraid I was going to have an accident and contacted A Garage
about changing my switch, They said they would put a new switch in for
$200.00 dollars. I had them to install a new switch and when they brought
the bill it cost me $ 338.94. I argued about it but he had already
installed it. So He took me for a fool. I am really upset about it.

If I had known I could get a recall I would have brought it into a dealer.
Is there any way the Company would help me with the bill. I am sending
the papers back with a copy of the bill and check to you to see what
happened. fhanks for your consideration and information. Please let me
hear from you.

Sincerely, ocT -8 201
My number 8;00 AM to 4;00 PM is
My number 43;30 PM to 10;00 pm is
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Please review this document and retain it with your vehicle’s owner manual.

Supplement to the Owner Manual

This information is in addition to
and/or repjaces information located
under “Keys” found in Section 2 of
your owner manual.

If the key is unintentionally
rotated while the vehicle is
running, the ignition could be
muoved out of the RUN

position. This could be caused by
heavy items hanging from the key
ring, or by large or long items
altached to the key ring that could
be coniacted by the driver or
steering wheel. If the ignition
moves out of the RUN position,

"} way the ignition key and Remote
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the engine will shut off, braking
and steering power assist may be
impacted, and airbags may not
deploy. To reduce the risk of
unintentionat rotation of the
ignition key, do not change the

Keyless Entry {RKE) transmitter,
if equipped, are connected to the
provided key rings.

The ignition key and key rings, and
RKE transmitter, if equipped, are
designed to work together as a
system to reduce the risk of
unintentionally moving the key out
of the RUN position. The ignition
key has a small hole to aliow
attachment of the provided key ring.
it is important that any replacement
ignition keys have a smali hole. See
your dealer if a replacement key is

required.
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The combination and size of the
rings that came with your keys were
specifically selected for your
vehicle. The rings are connected to
the key fike two links of & chain to
reduce the risk of unintentionally
moving the key out of the RUN
position. Do not add any additionat
items to the ring attached {o the
ignition key. Attach additional items
only {o the second ring, and lirnit
added items to a few essential keys
or small, light items no larger than
an RKE transmitter.
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“Southern Automotives, LLC
715 Spring Street
Moulton, AL 35650

(256) 9749954
Open Monday - Friday ® 7:30 a.m. - 5:00 p.m.
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All claims and returned goods MUST be accompanied by this bill
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