IMPORTANT SAFETY RECALL
| ¢k/\oc.\t&wn -$eas™

‘ INFORMATION Redacted PURSUANT TO THE FREEDOM OF
Shepherdsville, KY INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Dear I SEP 23 2014

“This notlce is sent to you ln accordance W|th the Nat|onaI Trafﬁc and Motor Vehlcle Safety Act

General Motors has decrded that a defect whlch relates to motor vehicle safety exists in your
2005 model year Pontiac Grand-Am.:As a result, GM'is conducting.a safety recall. We
apologize for this mconvemence However, we are concemed about your safety and continued
satisfaction with our products:-

IMPORTANT

¢ This notice applies:to your 2005 model:year Pontiac: .
Grand Am, VIN 1G2NES52F05

e Your vehicle is involved in GM recall 14350.

‘o . Untilthe:recall has been’ performed itis very important.that you
remove all items from your key ring, leaving only:the vehicle key..
The: key fob (if applicable), should:also be removed fromthe key
ring. -

o Schedule an appointmerit with your GM dealer on or after October 1
2014." ,

o The recall"‘repairs wilt be:performed for you at no:charge: -

Why is your If the key ring is carrying added weight and the vehicle goes off road
vehicle being or experiences some other jamng event, it may unintentionally move
recalled?  the key away.from - n. [f this occurs, engine power,

power steering and power brakmg may be affected, increasing the
risk of a crash. If the ignition switch is not in the run position, the air
bags may not deploy if the vehicle is involved in a crash, increasing

the risk of injury or fatality.

ot
%)


Sheila.Duvall.CTR
FOIA


Whatwillwe * PARTS'WILL-SOON BEAVAILABLE. 'We ‘are working as.quickly as
do? - . possible to correct this condition-and expect to have sufficient parts to
' - begin repairs by October 1, 2014. When parts are available, your GM
dealer will install two key rings and an insert in the key slot or a cover
over the key head on all ignition keys. This service will be performed
. for you at no charge. Because of scheduling requirements, it is:likely .
that your dealer will need your vehicle longer than the actual service. .-
correction time of approximately 15 minutes.

Also included with this letter is an owner manual supplement. Please.
. review this document and retain it with your vehicle’'s owner manual. -

What should You should contact your GM dealer to arrange a service appointment
you do? - on-or after:October 1, 2014. When you arrive foryour appomtment
;,please bring-both sets of keys. :In-the meantime, it is very .
important that until the recall has been performed, you remove
all items from your key ring, leaving only the vehicle key. The
key fob (if apphcable), shouid also be removed from the key rmg

- Doyou have If you have questions 6r concemns that your dealer is unable to |
questions? resolve, please contact the; Pontiac CustomerAssistance
' Center at 1.800.762.2737 (TTY 1:800.833.7668).

If after contactmg your-dealer:and the Customer Assistance:Center, you are still-not satisfied

st to:remedy this:condition without charge and- within a. réasonable' time,
you may wish to write'the Administiator; Natiorat Highway Traffié Safety Adniinistration, 1200
New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety: Hothne at -
1.888.327.4236 (TTY 1. 800 :424.9153),.0r. go to hitp//www.safercar.gov. The National
Highway Traffic Safety ‘Administration Campaign ID Number for this recall is 14V400

Federal regulatnon requires that any vehicle lessor receiving:this recall notice must, forward a
copy of thls nottce to the lessee wnthm ten days.

Jeff Boyer
Vice President —- Global Vehicle Safety

GM Recall Number: 14350



Please review this document and retain it with your vehicle’s owner manual.

) . Supplement to the Owner Manual

This information Is in addition to
and/or replaces infarmation located
under “Keys” found in Section 2 of
your owner manual.

if the key is unintentionally
rotated while the vehicle is
mnning, the ignition could be
moved out of the RUN
position. This could be caused by
heavy items hanging from the key
ting, or by targe orlong items
attached to the key ring that could
be contacted by the driver or
steering wheel. If the ignition
moves qut of the RUN position,
{Continued)

Litho in US.A.
Part No, 23259399

- system to reduce the risk of

 required.

the engine wilt shut off, braking
and steering power assist may be
impacted, and airbags may not
deploy. To reduce the risk of
unintentional rotation of the
ignition key, do not change the
way the ignition key and Remote
Keyless Enfry (RKE) transmitter,
if equipped, are connected to the
provided key rings.

The ignition key and key rings, and
RKE transmitter, if equipped, are
designed to work together as a

unintentionally moving the key out
of the RUN position. The ignition
key has a small hole to allow
attachment of the provided key fing.
It is important that any replacement
ignition keys have a smalt hole. See
your dealer if a replacement key Is

The combination and size of the
rings that came with your keys were
specifically selected for your
vehicle. The rings are connected to
the key like two links of a chain to
reduce the risk of unintentionally
moving the key out of the RUN
posifion. Do not add any additional
itemns to the ring attached to the
ignition key. Attach additional items
only to the second ring, and fimit
added itemns to a few essential keys
or small, light items no larger than
an RKE transmitter.

?2014 General Motors LLC. All Rights Reserved.



~e CHIPS AUTO SERVICE, INC
put® Gt 399 509 OBYRNE AVE INVOICE
e -~ Q Louisville, KY. 402230000 I
Ale Phone - 502-254-1115 Fax - 502-264-1116 -
\ Org. Est.
5‘7‘?@}(@) + O FED ID # 20-0890654
3) o\ 2R
INVOICE [ €00\ ™ Print Dite : 0911312012

2005 Pontiac - Grand Am SE
2.2L, In-Line4, VIN (F)

Lic#: Odometer In : 129962
Unit#: Odometer Out :
Vin #: 1G2NES2FOSMIE
CustiD: e Ref#: Hat#:
Part Description / Number \<\' Qty  Sale Extended Labor Description Extended
FUEL PUMP a;g‘r{ ag o CHECK CRANKS BUT WON'T START. NO 210.00
FGO0375 1.00 34496 344.96 | CODES IN SYSTEM.
IGNITION SWITCH '§ \ Lo > REPLACE FUEL PUMP, REMOVED DEALER
22737173 W %(0 1.00 REMOTE SHUT-DOWN CIRCUIT, REPLACED
; CRANK SENSOR ﬁ CRANK SENSOR AND IGNITION SWITCH.
*9. O CRANK SENSOR & \b\ 1.00 OIL CHANGE 8.00
HP 5W30 SYNTHETIC BLEND CHANGE OIL AND FILTER, CHECK ALL
MOTOR OIL FLUIDS, CHECK TIRE PRESSURE, AND LUBE
HP 5-30 5.00 2.95 14.75 IF APPLICABLE. CHECK AIR FILTER.
OIL FILTER .
V5436 100 625 6.25 0714?&5
Shop Supplies 3000  30.00 \ % J _ ’Ict%%’
. B '50\@
Lo\
o s
3) 2
gAY
Bl 7P
[ Technicians : C/:tI/PB ’2.7 © (_ey< . 3;\
Org. Estimate $532.72 Revisions $0.00 Current Estimate $ 532.72 Additional Cost Revised Estimate Labor: 218.00
Parts: —395.96
Sublet: 0.00
Sub: 613.96
Tax: 23.76
Total: 637.72
[ Payments - Bal Due: $637.72

Thank You!!

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
one years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of

repair.

SIGNATURE......conmimiriciiininsnsisserises st essessesss

Written By: CAMPBELL, CHIP

Page 1 of 1 01.17.07 Copyright Mitchell 1 Invoic1



Page 1 of 2

CHIPS AUTO SERVICE, INC Invoice
A . ~ 509 OBYRNE AVE, SUITE 204 [ N |
lg.\l)\qi Louisville, KY 40223-0000 Estimate Ref #J
) Shop Phone: (502) 254-1115 Date Printed: 10/09/2013
Fax: (502) 254-1116 Printed Time: 10:16 am
Email: chipjeep@hotmail.com FED ID # 20-0890654

Web Address: chipsautoservice.net

Hat/Ref: Time Promised:

] 2005 PONTIAC GRAND AM SE L4 2.2 2198CC 134CID FI GAS N F L61
VIN: 1G2NE52F0sMiI
License: Mileage In: 146,762 Date Written: 07/23/2013
Home: Work: Unit #: Mileage Out: 146,762 Written By: CHIP
cel: NG DOM: Save Old Parts: No
Job Name Description ' Technician Qty List Extended
IGNITION TOWED TO SHOP. CRANKS BUT
: WON'T START.
Labor Rate 1 Work Requested - TOWED TO SHOP. CRANKS BUT 1.00 70.00 70.00
WON'T START.
Work Performed - FUEL PRESSURE GOOD AT 50 PSI. NO SPARK. REPLACE IGNITION CONTROL MODULE.
Part X981 IGNITION CONTROL MODULE ‘ 1.00 102.24 -+ 102.24
Job Total: 172.24
OIL CHANGE-STANDARD CHANGE OIL
Labor Service Work Requested - OIL, LUBE, FILTER 1.00 8.00 8.00
Part HP 5-30 HP W30 SYNTHETIC BLEND 5.00 3.00 15.00
Part V5436 OILFILTER : 1.00 6.99 6.99
Note/Title

"**NEED AT LEAST 3 NEW TIRES SOON! COST AROUND $110 PER TIRE INCLUDING MOUNTING AND BALANCING***

Job Total: 29.99
Job Total: 0.00
MOUNT AND BALANCE MOUNT AND BALANCE
Labor Rate 1 Work Requested - MOUNT AND BALANCE 4 TIRES. 1.00 - 70.00 70.00
Sublet Work Requested - TIRE DISPOSAL 4.00 3.00 12.00
Part 205/65R15 YOKOHAMA AVID ENVIGOR 94H TIRE 4.00 100.00 400.00
Job To_tal.' 482.00
OIL CHANGE-STANDARD CHANGE OIL
Labor Service Work Requested - OIL, LUBE, FILTER 1.00 8.00 8.00
Part HP5-30 ~ HP 5W30 SYNTHETIC BLEND 5.00 3.00 15.00
Part V5436 OIL FILTER 1.00 6.99 6.99
Job Total.i - 2999

All parts and labor warranteed for twelve months or 12,000 miles, whichever comes first.



Page 2 of 2

CHIPS AUTO SERVICE, INC Invoice
509 OBYRNE AVE, SUITE 204 I = |
Louisville, KY 40223-0000 Estimate Ref
Shop Phone: (502) 254-1115 Date Printed: 10/09/2013
Fax: (502) 254-1116 Printed Time: 10:16 am
Email: chipjeep@hotmail.com FED ID # 20-0890654

Web Address: chipsautoservice.net

Time Promised:

Hat/Ref:
] 2005 PONTIAC GRAND AM SE L4 2.2L 2198CC 134CID FI GAS N F L61
VIN: 1G2NE52F05M .
ticense: [N Mileage In: 146,762 Date Written: 07/23/2013
Home: Work: Unit #: Mileage Out: 146,762 Written By: CHIP
cel: I DOM: Save Old Parts: No
Parts: $546.22
Payment Date Type Method Amount Labor: $156.00
Sublet: $12.00
Payment Totals: Misc: $0.00
Hazmat: * $0.00
Supplies: * $44.62
Tax Total: $35.45
Invoice Total:l $794,29|

o ) - THANK YOU FOR YOUR PATRONAGE! _
| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the
car or truck herein described on streets, highways or eisewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby
acknowledged on above car or truck to secure the amount of repairs thereto. s
Date Time

Authorized By



CHIPS AUTO SERVICE, INC
509 OBYRNE AVE, SUITE 204

Louisville, KY 40223-0000
Shop Phone: (602) 254-1115
Fax: (502) 254-1116
Email: chipjeep@hotmail.com
Web Address: chipsautoservice.net

Page 1 of 1

Invoice

Estimate Ref .

Date Printed; 03/07/2014
Printed Time: 4:29 pm
FED ID # 20-0890654

Time Promised:

Hat/Ref:
F 2005 PONTIAC GRAND AM SE L4 2.2L 2198CC 134CID FI GAS N F L61
VIN: 1G2NE52FosV
License: | GG Mileage In: 0 Date Written: 03/07/72014
Home: Work: Unit #: Mileage Out: O Written By: CHIP
Cell: _ DOM: Save Old Parts: No
Job Name Description Technician Qty List Extended
IGNITION TOWED TO SHOP. WON'T START
Labor Rate 1 Work Requested - TOWED TO SHOP. WON'T START 1.50 70.00 105.00
Work Performed - REPLACE IGNITION LOCK CYLINDER
Part US286LT IGNITION LOCK CYLINDER 1.00 152.15 152.15
Job Total: , 257.15
All parts and labor warranteed for twelve months or 12,000 miles, whichever comes first.
Parts: $152.15
Payment Date Type Method Amount Labor: $105.00
Sublet: $0.00
Payment Totals: Misc: $0.00
Hazmat: * $0.00
Supplies: * $15.22
Tax Total: $10.04
Invoice Total:| $282.41]

THANK YOU FOR YOUR PATRONAGE!

! hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the
car or ftruck herein described on streets, highways or eisewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby

acknowledged on above car or truck to secure the amount of repairs thereto.
Authorized By Date

Time
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1200 New Jersey Avenue, SE
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