. 1
INFQRMATION Redacted PURSUANT TO THE FREEDOM OF DEC 0 2014

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

“ Q DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
":::;:aslai:?t:way ]ils_sgg.sl?gg;l_}zgg; 08-0OCT-2014 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline . 10643349

OWNER INFORMATION (Type or Print)

. j umber | E-mail Address
Name NOEMAIL@UNK.GOV

Address
Gt MOUNTAIN RANCH State ., Zip Cod-

Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION ) _

17 digit Vehick 1dentification Numbser Located at bottom of windshield on driver's side’ | Make ~ - {Model . Model Year
WDBNG75) 74;;_ : MERCEDES BENZ $500 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

, No: Cylinders
Origlnla:lI owner Dealer’s City State Zip Code
Transmission Type |[] Antilock Brakéq{ . Powertrain | Muttiple Failure: Incident Date(s) ‘
(| Cruisé Conitrol ) o - 15-SEP-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: LIGHTING (PWS), 117000 DIGITAL INSTRUP':ENT PANEL Faiure Mieage | Failure Speed

& 158000 65
ADDITIONAL ITEMS TO BE COMP RTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) E gﬁﬁg;n;é gg#iprrent Failure Location:
Tire Corrplonent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
‘ APPLICABLE INCIDENT INFORMATION
(Please describe in il the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash . o Fire Number of Persons Iniured |  Number of Deaths Reported to Police

N

I_ves [XiNojilves XInoj . 0 L 9
Narrative Description of Incident(S), Crash(es), and Injury(ies). ’ ’

‘Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 MERCEDES BENZ S500. WHILE DRIVING APPROXIMATELY 65 MPH, THE INSTRUMENT PANEL FAILED. THE
DEALER STATED THAT THE INSTRUMENT CLUSTER NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE CONTACT STATED THAT
THE VIN WASNOT INCLUDED IN NHTSA CAMPAIGN NUMBER: 06V028000 (INTERIOR LIGHTING). THE MANUFACTURER WAS NOTIFIED. THE
APPROXIMATE FAILURE MILEAGE WAS 158,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
‘amendments. You are under no obligation to respond this quest €. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), FaiIuré(S), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS [F NECESSARY

US. Department
of Transportation

National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Wastnngton, D.C. 20077-9382

Official Business
Penalty for Private Use $300

.

i

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

NC POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES
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' A -iNIERIOR LIGHTING -2004 Mercedes-Benz S500

INTERIOR LIGHTING
NHTSA RECALL BULLETIN

Reference Number(s): 06V028000
Related Ref Number(s): 06V028000

ARTICLE BEGINNING
VEHICLE DESCRIPTION

Model(s): 2000 MERCEDES BENZ CL CLASS
2000 MERCEDES BENZ S CLASS

2001 MERCEDES BENZ CL CLASS
2001 MERCEDES BENZ S CLASS

2002 MERCEDES BENZ CL CLASS
2002 MERCEDES BENZ S CLASS

2004 MERCEDES BENZ CL CLASS
2004 MERCEDES BENZ S CLASS

2005 MERCEDESVEENZ CL CLASS
2005 MERCEDES BENZ S CLASS
Campaign No: 06V028000

Number of Affected Vehicies: 36911
Beginning Date of Manufacture: 2000 JUN

Ending Date of Manufacture: 2004 SEP

SYSTEM

INTERIOR LIGHTING

DESCRIPTION OF DEFECT

Page 1 of 2

ON CERTAIN VEHICLES, THE INSTRUMENT CLUSTER IS EXPERIENCING ELECTRICAL

MALFUNCTIONS. THE INSTRUMENT CLUSTER CONTAINS GAUGES

AND INDICATORS

8/26/2014



) Mercedes-Benz of Modesto
- 3900 McHenry Ave., Modesto, CA 95356-1511
(209) 522-8100  (800) 266-8100
www.mbofmodesto.com
service@mbofmodesto.com.

" BAR # AC057829
EPA # CAL921643330

TR
JOSE SILVA

~[ABORBATE. .~ i

o VEARIMAKE/MOOIV R,
; 04/MERCEDES—_B_
“{ VEHICLE L.O.NO.

-‘--:;WDBNC7SJ74A

T, | DELIVERY MILES

¥ paCouérbriogE.- .
| 04/07/04

...............................

CH
VISUAL INSPECTION PER. HERCEDES
PERFORM: COURTESY: ALIGNMENT QUICK' CH
IS IS NOT. AN ALIGNMENT: THIS IS A QUICK CHECK :
PERFORM COURTESY : INSPECTION SRz
TIRE PRESSURES: " FRONT 34 PSI REAR 38 PSI

SPOT VACUUM INTERIOR OF: VEHICLE AT NO CHARGE TO CLI
: PERFORMED COLRTESY WASH: AS PER CLIENT- REQUEST

S : 3
: 220 540- 79 47- 88 CORE RETURN :

CoL ~'----'---DESCRIPTION---L ............... i CONTROL
MCDL MB. 10% LABOR COUPON DISOOWT P TR R

JOB# 3 J(lJRNAL PREFIX HBCS J(B# 3 TOTAL

* . PLEASE RE@WWARRANTY |NFommmr PAGE]

SO s S S
1310069 | <

1536.69"

Parts Dept Hours
_‘8 00 AM. - 5:30 PM.

’9v00 AM. - 430PM.

. ;‘4AMERICAN EXPRESS

1:3gam - |

5 The Reynolﬂs and Rcynolds Company vamwvs

Monday Fnday

Saturday

CREDIT CARDS
ACCEPTED
MASTERCARD

- VISA

DISCOVER
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