INFORMATION Redacted PURSUANT TO THE FREEDOM OF
1B
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) b

- X

r‘ ‘ : DOT Auto Safety Hotline S FOR AGENCY USE ONLY 100148
U,s‘,l;epamm Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOY 07-0CT-2014 Reference No.
Traffic Safety (1-888-327-4236) 10641950
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION(Type or Print)

Name
Address

City HYDE PARK State NY Zip Cod-

E-mail Address
NOEMAIL@UNK.GOV

Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

) VEHICLE INFORMATION . ]
17 digit Vehicle Identification Number Located at bottom of windshieid on driver's sige | Make Model Model rear
2MEBM7FV6AX- MERCURY GRAND MARQUIS 2010
. Date Purchased aler's, Name and Telephone Number Engine: Fuel Type:
10=24 <Jo) © ?ﬁ(‘,{cn—r\/ ‘f’Ord S 39589733 No: Cylinders 4
Original Owner Degler's City ) State Zip Code G Al
| ?S;A/E P/me e/ ﬁ/\/ [2567 K
7
Transmission Type m Antilock Brakes] Powertrain Multiple Failure: . . .| Incident Date(s)
/‘/') 0+° Cruise Control| =~ : y(g 5 - 25-APR-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mieage | Failure Speed

28 5YL
ADDITIONAL ITEMS TO BEC RTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) 1 Original Equipment i .
5 Pngr Reggir Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: l Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

~APPLICAEBLE INCIDENT INFORMATION

(Please desaribe in il the incident(s), Failure(s), Cra and injury (ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[ves [XIno | [ yes [X] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if oid part is available).

TL* THE CONTACT OWNS A 2010 MERCURY GRAND MARQUIS. WHILE DRIVING AT AN UNKNOWN SPEED, THE STEERING WHEEL BECAME

DIFFICULT TO TURN. THE DEALER REPLACED THE POWER STEERING RACK. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE.
THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 24 546.

I?QPm}—wac was Dive At <-F;—[>€_y]il7/ fo 2280 Seoth '\30/4§ ftms//;kxzeps.
V.Y, [réoi Sy~ HYba-1F00 on A-24714 (Thveice TEpa Aﬂ,;cj\)

: €partme =
The Privacy Act of 1974-Public Law 93-579 This information is requested
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp ”
or a statistical summary thereof, may be used in support of the agency’s action.
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F . dl 2250 SOUTH ROAD o

riCrl POUGHKEEPSIE, N.Y. 12601 :
(845) 462-1900

L/ O N.Y.S. M.V.R/S REG. NO. 7115021

MICHAEL !"“ b4/ 25/14 _
LABOR RATE MILEAGE OR STOCK NO.
B 28,5467

Y%mgheﬁRY/GRAND MARQUIS/4DR SDN L"DELIVEHY DATE DELIVERY MILES
HYDE PARK, NY = !cLEIDNO SELLING DEALER O, PRODUCTION DATE

TMEBM7FV 6 AKX

e Foo "“%02/24/14 | REPRINT# 1

BUSINESS PHONE COMMENTS
L MO:

ABOR & PARTS =
oo B e e
REPLACEMENT

PP
STEERING WHEEL WHEN TURNING

REMOVE AND REPLACE UPPER DRIVE SHAFT DUE TO BINDING OF
STEERING WHEEL '

PARTS- - - - - - QTY---FP-NUMBER- - - - - -~ -uuunne DESCRIPTION- - -- < --+=cnvuce =<+ -UNTT PRICE-
JOB # 1 1 5W1Z-3B676-AB SHAFT ASY ' WARRANTY
JOB # "1 TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00

UPON REPLACEMENT -OF UPPER .STEERING SHAFT, ADDI ONAL :
BINDING CAUSED BY POWER STEERING - RACK. -

REMOVE AND REPLACE -POWER STEERING RACI(
BLEED AND FILL SYSTEM

PARTS: == QY- -FP-MMBER. - oo DESCRIPTION--.‘-V-'-'--'-‘--'-‘--"-‘; -"-»---UNIT PRICF_

-1 8W7Z-3504-BRM CORE RETURN R 5 .00 . --250.00
JOB 2 1 8W7Z-3504 -BRM GEAR ASY. - 'STE 720 06 720.06
: % ; JOB # 2 TOTAL PARTS s 470,06

JOB # 2 TOTAL LABOR & PARTS 659.06

PERFORM FRONT END ALIGNMENT DUE TO P/S RACJ REPLACEMENT ;
CONPLETED WHEEL ALIGNMENT

PARTS - -« -- QTY- - -FP-NUMBER -+ =« we v x wo -+ DESCRIPTION-~= < -oce wwawusnas UNIT PRICE

The Reynolds and Reynolds Company ERAINTINVE CC711348 Q_(10/12)

JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 69.95
MISC------ CODE-------- DESCRIPTION-- - -« =~ vmmemoomeememee e CONTROL NO----=-=--
JOB # 2 FHCARDD MY CUSTOMER DATA VIP CARD PARTS -65.96
TOTAL - MISC -65.96
00 o
WAIT
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 12:52pm



The Reynolds and Reynolds Company ERAINTIWE CC711348 Q (10/12)

Fr1end1 .
| Fo

2250 SOUTH ROAD

POUGHKEEPSIE, N.Y. 12601
(845) 462-1900

N.Y.S. M.V.R/S REG. NO. 7115021

(2

K
F

i B 0y .
LABOR RATE “ MILEAGE CQLOR STOCK NO.
28,546/
"78MERCURY/GRAND MARQUIS/4DR SDN L& - pRIEESS
HYDE PARK, NY VEEICIﬁD énoB M7FEV6A X-LLINGDEALERNO. PRODUCTION DATE
FRERS rore "°%04/24/14 | REPRINT# 1
BUSINESS PHONE COMMENTS MO: -
THANK YOU FOR YOUR PATRONAGE TOTAL LABOR.... 258.95
TOTAL PARTS.... 470.06
TOTAL SUBLET. .. 0.00
CASH [ ] CHECK [ ] HOUSE CHARGE [ ‘] TOTAL G.0.G.... 0.00
. TOTAL MISC CHG. 0.00
M/C [ 3 VISA [ 1 AMEX [ ] <+ TOTAL ‘MISC DISC 65.96
- CCTOTAL TAX. ..o 53.88
IN QUR COMMITMENT FOR CUSTOMER SATISFACTION WE-ASK YOU R S
TO PLEASE TAKE THE TIME TO RETURN ANY SURVEYS YOU . ~TOTAL INVOICE $ 716.93
RECEIVE FROM FORD MOTOR COMPANY- OUR OBJECTIVE IS TO : :
KEEP YOU "COMPLETELY SATISFIED" AND TO "FIX IT RIGHT THE
FIRST TIME". IF FOR ANY REASON THESE ‘OBJECTIVES HAVE NOT = -
BEEN MET. PLEASE LET US KNOW! YOUR COWIENTS ARE IMPORTANT
TO US AND WILL HELP MEET -OUR GOAL.
CUSTOMER SIGNATURE
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 12:52pm






