INFORMATION Redacted PLH#&L?ARI% TH‘E FREEDOWM (
e INFQW&I LQQA&LQFO'A)' 5Up.C FO%Q(%I‘@MS@)JNLY 100148

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
:}at#nasf P:lgthwav (1-888-327-4236) 03-0CT-2014 Reference No.
raffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10641107
OWNER INFORMATION (Type or Print)
Name

M e Daitime Teleihone Number
Address

) ; Evening Telephone Number
Stat 2Zip Code
O \omcge oy PO

The informatian you provide will be used to ldentify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle 1dentification Number Located at bottom of windshield on driver's side | Make i Madel - Model Year
27ier32e07CHE TOYOTA COROLLA - 2007
Date Purchased Dealer's Name ai: 1elephone Number Engine: Fuel Type:
-No: Cylinders
Originla:I] Owner Dealer’s City State Zip Code
| Transmission Type | Antilock Braked Powertrain - * | Multiple Failure: | Incident Date(s)
* |CJ cruise Controt 03-SEP-2014

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage | Failure Speed
72930 O

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Exarple P215/65R15)

DOT No, {Example: DOTMALSABC036) 1 Original Equipment ; S
5 Prigr Repgir P Failure Location:

Tire Component Code -

"Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: _|Installation System:
Child Seat Component Code: Failed Part:
"APPLICABLE INCIDENT INFORMATION
. (Please dascribe in detail the incident(s), Failure(s), Crash{es), and injury (ies). j
Crash Fire

_ - Numberof Persons Infured |  Number of Deaths 1 Reported to Police
[ves [XIno | [ves [X] no 0 - 0 i N -
Narrative Description of Incident(s), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2} failure and
i.¢, parts repaired or replaced (and if old part Is available). )

TL* THE CONTACT OWNS A 2007 TOYOTA COROLLA, WHILE STOPPED AT A TRAFFIC LIGHT, THE VEHICLE SUDDENLY ACCELERATED. IN ORDER
TO STOP THE VEHICLE, THE CONTACT HAD TO DEPRESS THE BRAKE PEDAL WITH BOTH FEET. THE VEHICLE WAS MERGED INTO A PARKING LOT
AND TOWED TO THE DEALER FOR DIAGNOSTIC TESTING. THE TECHNICIAN WAS UNABLE TO LOCATE THE CAUSE OF THE FAILURE. THE
_VEHICLE WAS NOT REPAIRED AND THE MANUFACTURER WAS NOTIFIED. THE APPROXIMATE FAILURE MILEAGE WAS 72,930.

its consequences, and (3) what was done to correct the failure;

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA]L SHEETS IE NFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,



Lajuan.Johnson
FOIA B6


vsToMER #: (G

TEAM
INVOICE . TOYOTA
1788 O'NEAL LANE
7 B : BATON ROUGE, LOUISIANA 70816
ENTRESS, LA ' ' ' PAGE 1 Service: {225) 273-5880
OME : CONT : [ : - Toll Free: (800} 270-5880
2630 KYLE LOTT

US : : SERVICE ADVISOR:

MILEAGEIN.ZOUT. . | . TAG

72930/72930 IT4806

15:30 06SEP14 87.19] CASH 06SEP14

OPTIONS:  ENG:1.8_Litexr DOHC

7:39 048EP14 {l6:43 06SEP14

INE OPCODE TECH' _TYPE HOURS _ TOTAL

OF OTHER CONCERNSY
2697 CPT

2697 CPT

lete Decarb Vacu :Flush Service. D : e
Serv1ce ‘Intake and Install Premium Tank Addlt:.ve _
stiplete: Deécarb Vacu Flush - o
Service.Decarb Throttle Body, Service

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIFTION..

INFORMATION CONTAINED HEREON (S ACCURATE UNLESS OTHERWISE The factory warranty consti all LABDR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TOQ of the warranties with raspect 1o PARTS AMOUNT

OWNER. THERE WAS NO.INDICATION FROM THE APPEARANCE OF THE | the saie of this itemfitems. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Soller hereby oxprassly disclaims 28 |"5AS OIL, LUBE _

wartanties  eithel exprass  or

UNDER THIS CLAIM HAD BEEN GONNECTED IN ANY WAY WITH ANY 1 Tudi iad
COmENT NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | watonsy of  muchantsiity of | Soore’ AMOUNT

CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. | MISC. CHARGES

| Sell ngithar  assumes  nor
m%nﬂg:glr%ggﬁk g Hgggssgiﬁrﬂ%\h}g DEALER FOR INSPECTION BY auﬂ%nzas any other person to | TOTAL CHARGES

assuma  for it any  lishbility in
connection with the sale of this | LESS INSURANCE

frem/items. SALES TAX
[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON [DATE) CUSTOMER SIGNATURE PLEASE PAY
’ THIS AMOUNT

opvright 2000 ADP, tne, SERVICE INVDICE #2 XSI2C CUSTOMER COPY
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TEAM TOYOTA

INVOICE
1788 O'NEAL LANE
BATON ROUGE, LOUISIANA 70816
ENTRESS, LA PAGE 2 Service: (225) 273-5880

OME :
UsS:

conT - I

CELL:

Toll Free: (800) 270-5880

SERVICE ADVISOR: 2630 KYLE LOTT

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
REY 07 | TOYOTA COROLLA 2T1BR32E9 7CIIEIEGN 72930/72930 [T4806
DEL. DATE PROD, DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
9MAY07 DO 15:30 06SEP14 97.19| CASH 06SEP14
R.0. OPENED READY OPTIONS: ENCG:1.8 Liter DOHC
7:39 04SEP14 [16:43 06SEP14
INE OPCODE TECH TYPE HOURS LIST NET TOTAL
Intake and Install Premium Tank Additive
2697 CPT 68.00 68.00
1 02321 AIR INTAKE & EMMISSIONS 58.95 58.95 58.95
72930 MAINT 1.50 COMPLETE
R R R R R
** CUSTOMER HAS BEEN MADE AWARE THAT THE FUEL SYSTEM CLEANINGS DO NOT
IN ANY WAY ADDRESS THE RPM CNCERN. THESE SERVICES ARE DUE BY
MILAGE ONLY AS A MAINTENANCE SERVICE ONLY.
NOTE ADVISED [ THE FUEL SERVICES ARE
RECOMMENDED AS MAINTENANCE AND DO NOT
ADDRESS HER INITIAL CONCERN, MAINTENANCE
ONLY
2697 CPT 0.00 0.00

% g oKk gk K g g ok e ok e gk e ok ke e gk ke g etk ke ok ke ok ke ke o ke o ke ke ok e ok ok ok ok ke ke ok ok ke ke ok ke ke ke ke

You may be assessed a charge for misc. materi
als and supplies even though they may or may
not be used in connection with your repairs.

TEAM TOYOTA
if there is
see, ask us

thanks you for your business, and
something you need that you don't
and we will try to deliver!

yTATE TAX ]_i ‘ 1.2
RIPTION TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESC
INFORMATION CONTAINED HEREON IS ACCURATE UNLE’:]SOS QJEERW'SS The factory warranty c:nslilutes all | LABOR AMOUNT 148.74
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT GE Tt of the warranties with respect to PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sdle of this itemitems. The 0 79.90
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller heraby BXorsaly ey ® or | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY T i et st [ SURLET ANIG U 000
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of merchantability or .
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT isitr;less for ﬁ Darncula;“e;;ufnors‘g; MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY eller  neither  assu
MANUFACTURER’S REPRESENTATIVE. gg;:gnf:azeswam{l ngsr '?aetzﬁgr\: tig TOTAL CHARGES 228.64
connection with the sale of this | LESS INSURANCE 0.00
item/items. SALES TAX >0.59
(SIGNED] ___ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT PR 23 \

apyright 2000 ADP, Ine. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY



KCJ’S TOWING

& Trucking Transport Services

24 Hour Service Available rvewr =
(225) 247-0790 office

(225) 686-1566 fax  (225) 208-1210 efax Billed 0
32739 N. Corbin  Walker, LA 70785 Paid in Full =
KCJStowmg@gmalI com ' [File #

o ok 7 ?‘/y Ownermri_ Bill To / [fﬁfﬁ

Complete Time am. p.m.| Street Street

On Scena’/_ 6 7 mt@f } City City St
Dispatch. Time am. pm.| Zip Phone Zip Phone

Vehigte Y{’rira 7 V:m/i;la.ueke rii_i\—/l?g?l Vehi::},e, ?O‘ ; ,4ear

Vehicle |dentification No. ’j"f _r B ‘Z 3 2 C’. ?

7

B

-

PO No./Authorization No.

Member No.
Odomater Locati /ngc " 5" / 0 5/7
To! / ~
“7"%;?? Dacsl Linne T
Type of Call Requested By
Dispatcher
Abandoned El LSP ] P :
Accident O DSP ¢ PP o
S S ﬁzc;*‘“r
n .
Private m} gYhP Uniti# +
Stolen a il
. . Repo o Towing
List Prior Damage Before Towing Other - . @
- Miles to Site  +~ ,\ 7 @$
Covered YES NO Release Required YES NO Miles Towed I‘ @3
i
Comments Storage ' @3

Fuel Surcharge

3 LC/\'
i

-

(e LY A

Winch Service.

"-"/‘
—

Jump Start

7L, ket

Add. Equip.

Filling Fees

Go Jacks

"/\—Y@L\—, cc
\ Fd

Recovery Work

Lock Out Service

PAID BY: ! Release Date: | A S

O CAS
0 CREDIT CARD #

Authorizing Signature
Repair Authorization

Fuel Delivery

Tire Charge

Gate Fee

Other

TOTAL

Complaints may be addressed to the
Loulslana Public Service Commission
Attn: Transportation Division
P.0. Box 91154, Baton Rouge, LA 70821

PLEASE NOTE: We are not responsible for damages caused by faulty
tires, weak bumper brackets or splash pans, etc. Also not responsible for
transmission, plastic valances or plastic body cars. Articles left in cars are
done so at owner’s risk. Not responsible for any car left in storage for more
than 30 days. Total bill payable on demand.





