CL-10640492-3513

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

U S Department of Transportation
Office of Defects Investigation

1200 New Jersey Ave. S E West Building
Washington, D C 20590

October 1, 2014

. . . 0CT -9 2014
Regarding: Cancellation of complaint - ODI number 10640492.

To Whom It May Concern:

I called the NHTSA this afternoon to ask some questions regarding reported defects for the
make and model of car | own. | was encouraged to file a report and after a little time to reflect
| have changed my mind.

Please withdraw my complaint. | would like to give the dea‘lership more time and opportunity
to resolve this problem. |

Thank you,
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Spartanburg, SC -

U S Department of Transportation
Office of Defects Investigation

1200 New Jersey Ave. S E West Building
Washington, D C 20590
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