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STATE OF MICHIGAN
DEPARTMENT OF ATTORNEY GENERAL

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) P.O. Box36213

LANSING, MICHIGAN 48909

BILL SCHU'ETTE
ATTORNEY GENERAL

September-03, 2014

Refer to AG No.: 2014-0086818-A
Ford Motor Company
PO Box 6248 '
Mail Drop No. 3 NE-B
Dearborn, MI 48126 SEP -9 2014

Dear Sir/Madam:

re: [

Enclosed is a copy of the consumer complaint recently filed with this office. Kindly
review this information and advise us of your position in this matter so that we may have
all the facts.

We receive a large number of complamts and we do not make judgments about their
validity-until there is an opportunity for a response. Your answer 1s, therefore, important -
to our determination of whether further action is warranted. It will expedite the processing
of this complaint if you could e-mail your response to cp_emaill3@michigan.gov putting the
AG No. in the subject line. We hope this will be our only request. If you fail to respond, we
will determine what additional appropriate action is warranted under the Michigan
Consumer Protection Act and other consumer laws. -

The action we do take will be based in part on our experience, information and
knowledge of and about the person complained against. Therefore, we appreciate your
prompt reply within the next ten days, in writing, giving your position on this matter. If we
do not hear from you within the next 30 calendar days, we will be re-contacting you
regarding this matter. '

Sincerely,

BILL SCHUETTE"
ATTORNEY GENERAL -

Consumer Protection Division
(517) 373-1140 :
(877) 765-8388 - Toll Free in M1ch1gan
(517) 241-3771 — Fax
cc: National Highway Traffic Safety Administration
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BILL SCHUETTE
ATTORNEY GENERAL.
Lansing, Michigan 48913
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NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION
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