INFORMATICzN Redacted PURSUANT TO THE FREEDOM OF
. INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
?t#inasl l:ishwav 1(-18_8888'8?23;1' 42;;)2)1‘ 24-SEP-2014 Reference No.
raffic Safety .
Administration INTERNET:www.nhtsa.dot.gov /hotline Nov 920 2014 10638772
OWNER INFORMATION (Type or Print) -
Name : e Number | E-mail Address
Address NOEMAIL@UNK.GOV
r
‘ T Evening Telephone Number
City ERISBANE State ., Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

. e ... NEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
yroknzouies [ TOYOTA PRIUS . 2014
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
n,g ko 4 No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type Antilock Brakes] Powertrain . ) Multiple Failure: -’| - Incident Date(s)
VT [£] cruise Control . 16-SEP-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: BRAKES (PWS), 010000 STEERING Failure Mieage | Failure Speed

1500 60
ADDIT L ITEMS OMPL WHEN TING RE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) 1 Original Equipment ; s

[ Prior Repair P Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Compenent Code: Failed Part: I
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failt C| €es, inj ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
No | [1yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU* THE CONTACT OWNS A 2014 TOYOTA PRIUS. WHILE DRIVING APPROXIMATELY 60 MPH, THE VEHICLE DROVE OVER A POTHOLE, WHICH
CAUSED THE REAR OF THE VEHICLE TO ELEVATE. THE CONTACT LOST CONTROL OF THE STEERING AND BRAKES. THE VEHICLE WAS NOT
DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 1,500.

Ts has occured Twice ((Arborn€
other  prblems see BTN sheéTs

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a factu
or a statistical summary thereof, may be used in support of the agency’s action,

Jrer, your resp
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Toyota Headquarters Mtﬁd Bis hop , De

P.O. Box 441827 Can Rainoy) Ch- 9453 %
Houston, TX 77244-1827

10-20-14

RE: VI JToKN3DV [

2014 PRIUS

ETTA, Toyota Headquarters:

on 10-17-2017, | lland 1 drove the Prius looking for the same area where the Prius went airborne the 1 time,
nearly causing a serious accident.

We could not find the same spot as the road has been repaved. The service person at Mid-City Motors told me he had
tried to find the same area but couldn’t, also thinking the road had been repaved,

25 not interested in trying to find the second area where the Prius went airborne North of Hopland, Ca and
turned down my request.

| was able to demonstrate the Prius scrapes the ground while turning off a main road at a driveway. His explanation was
that the Prius is just low to the ground even though he pointed out that another Prius in the shop did not have front
bumper, or underneath scrapes, as my Prius does.

-felt the Prius stability is normal because we did not have an airborne experience, and the Prius seemed to drive
okay. | tried to explain to -hat the Prius stability changes dramatically when there is more than one person in the
vehicle because of extra weight. | have verified this.

| asked -to try driving the car by himself but he refused my request.

| also had an unsafe experience 13 miles North of Ukiah, where the road is under repair. The car felt like it was going to
go off the road while going over a bump in the pavement.

Keep in mind | was going under posted speeds during all unsafe experiences. One dealer suggested that | was speeding
but | was not.

In summary, even though we weren’t able to duplicate the same unsafe experiences | had, because of different road
conditions now, and the extra weight in the vehicle, the car in my own experience is a very dangerous, unstable vehicle. |
have driven other Prius’ and did not experience unstable steering as | have in this Prius.

Please let me know immediately if Toyota is refusing to replace my vehicle with a safer one so | can move forward with
this case.

»

Sincerely, -

Brisbane, Ca




(Luke 11:2) Then he said to them: “Whenever YOU pray, say, ‘Father, let your name be sanctified. Let your
kingdom come.




‘T'oyota Motor Sales, USA.,Inc

P.O. Box5720

Hopkins, MN 55343

9/25/14

Toyota Customer Experience Center:

RE: Toyota Prius 2014 VIN: JIDKN3DUIE I
Dear Robin,
As previously reported, 1 experienced a near fatal accident in my new prius.

I had taken my Prius into Hansel Toyota Service because of erratic steering going around curves at
moderate speeds. I'he car was test driven on a straight away only and reported ok.

That same morning, on Hiway 101 near Hopland, CA traveling 60 MPH on a 65 posted MPH, the prius went
over adip in the pavement. The back of the Prius went Airborne as if i 1t wasona hvdrauhc lift. T had no

What saved me was the left rear brake and tire jerked on the payment and pulled the car back straight. This
was an extremely upsetting experience. I have never experienced suspension and steering behavior such as
this on any car.

I later had another experience with the prius feeling as if the back of the car went airborne while going over a
dip on the pavement. This experience was not as dangerous as I have been driving the Prius extremely
cautious and below posted speed.

I took the car to Mid City Toyota also but the Service Manager was not able to duplicate the same road and
driving speed condition that is unsafe in this Toyota. Please note I have driven other pruis’ under the same
conditions and never noticed this unsafe suspension and steering problem.

This prius has a very potentially serious safety problem that needs to be corrected immediately, or I
need a safer car.

copy
- National HighwayTrafic&safety administration
Federal Trade Commission
Calif. Consumer Affairs
DMV



_ .HANSEL

TOYOTA 7/ SCION

*INVOICE* 1125 Auto Center Drive : Petaluma, CA 94952
mE e e e (707) 769-2360 -
e ges e  www.hanseltoyota.com
e e s '~ PARTS & SERVICE HOURS
- PAGE 1 ~ MONDAY THRU FRIDAY 7:30 AM TO 5:30 PM
S s .. 'SATURDAY 8:00 AM TO 4:00 PM

4847 ED HAZEL

17/1219

CASH

1033914:

Torrons:

SOLD STK i »ENG 1.8 _LITER

:”LIST

NET

Origiinat Esti
fParts & Labor} | _Cost Authorized B =RESCHIPHON
I ; COSTS: - We have added this
s ¢ ‘ gmm——— charge to cover costs iated LABOR AMOUNT 0.00
h T : 3,“““‘“‘ with the handling, management] PARTS AMOUNT 0.00
. slepone and disposal of toxic wastes or] GAs, OIL, LU ‘
. ¢ ax Attnchodd ’ -
M . ) e e i hazardous substances under SUBLETL;MOIBJENT 8 88
DTre o n was perf ] California and Federal Law. :
wdu""”i'""mw ’““R“‘* el rlomed . WASTE DISPOSAL COSTS * 0.00
D __ps ALL PARTS ARE NEW
Customer declined tire pressure check/inflation sesvice. Initials UNLESS OTHERWISE TOTAL CHARGES 0.00
By signing befow, you acknowledge that you were notified of and authorized the INDICATED. LESS INSURANCE 0.00
Dealemhp to perform the semoasl itemnzed in [ *
Aeonirpie g wabdies ke ppuidlpd ““’""m"“’"“""“""“‘"" CJ some Parts Not Retumable | saLES TAX 0.00
DATE cusromss sacmvruns AUTHORIZ!D DEALERSHIP REPRESENTATIVE SIGNATURE | o) EAGE PAY S
THIS AMOUNT 0.00

ety 2ttt
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
DE3IRrCAR 02006 Ap» (11/12) SERVICE INVOICE TYPE 2 - SIZC - "UMITED WARRANTY" - CANIAP¥N RS0 %gwEG-#ARD1G39M

EPA#CAD983616996






NMID-CIEY MUITUR WUHKLD

@ 4800 Hwy. 101 North

O Open

I Tine Pran

Eureka, California 95503 SERVICE DEPARTMENT HOURS re Re e Prorised
TOYQOTA (707) 443-4871 7:30 a.m. t0 5:30 p.m. 14 o 2 9/19 17:00
(707) 443-7808 Fax HONDA. Monday - Friday | i eage ot
! www.midcitymotorworid.com 2 0 1 2 _
[ Key Tag #
BAR # ARD031554 EPA # CAL000006229 eremy Rasmus se/
JTDKN3DU1E1l
FORTUNA, CA
2014 | TOYOTA PRIUS SDR HB TWO BLUE

TRANSMISS ION

CUSTOMER STATES THAT WHEN GOING AROUND A CORNER
THE VEHICLES REAR END SEEM TO COME OFF THE ROAD

: 'lherebyauu\odzemrepalrmmmbemm%memmmmmagteematywmmtmpm!blefwlossordamegetomdeormdesbﬁmmmdeinmdﬁmMor
’ o4 o for saused

() 20100 e L5 Grow (30018451028

‘bymemwfwmm mewmhaobywlyasdumw
assumet mm&oﬁzeunyomrpeuontoassmbrumyﬁabiﬂymmhmwomhesaledsadpmducts Any!unnaﬁoncontainedhereindoesnolapply

hmdm«wmmmwwmmum { hereby grant you or your employees permission fo operate the
Inspeumn emm admmbdged

henlw mmmmmmmdmmm

either express or imphi ding any implied warranty of merchantability or

y CC700807 Q(01/14) |



'ro fp"ru SCION

P

COSTS: We have added this
s charge to cover costs associated s oon AMOUNT
s Seedmctett __Jjwith the handling, management| PARTS AMOUNT
'. s ) 124 —— . lland disposal of toxic wastes or GAS, Oit, LUBE
. hazardous substances under Pt aper
D1ire pressure check/inftation service was performed. Califonia end Federal Law. -
iLF psi RR psi LA i WASTE DISPOSAL COSTS
Ol Customer denlind & psi ALL PARTS ARE NEW A
. il tire pressure check/inflation service. Initials UNLESS OTHERWISE TOTAL CHARGES
Dlooes Selow: You ”“”““‘“mi” were notified of and authorized the INDICATED, LESS INSURANCE
¢ had the opportun ; any 18 hn this In oice and that you received| [] 5o parts Not Retumable SALES TAX
DATE cus*rom aenmmz AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
DEIIRrCAR ©2006 a0» 111112) SERVICE INVOICE TYPE 2 - $12C - "UMITED WARRANTY" - CAURDRMIA. anosaz2.. B,A.R. REG.#ARD 163944 FPA#CANQRRA1ARAAAR

r '



MID-CITY MOTOR WORLD

R/O Open Date

@ 4800 Hwy. 101 North
Eureka, California 95503 SERVICE DEPARTMENT HOURS Time Received | LIS Ol S
TOYOTA (707) 443-4871 @ 7:30 a.m. to 5:30 p.m.
(707) 443-7808 Fax HONDA Monday - Friday Current Mileage | Mileage Out

www.midcitymotorworld.com 2012

Estimate of Repairs Service Advisor / Key Tag #
eremy Rasmusse/

BAR # ARD031554 EPA # CAL000006229

Work Phone Vehicle |dentification Number

JTDKN3DU1E1 N
FORTUNA, CA Home Phone Delivery Date | In-Service Date

Year Make Mode! Boay Color License Number

2014 | TOYOTA 5DR HB TWO

Job Number Description of Work

TRANSMISSION 160 {
CUSTOMER STATES THAT WHEN GOING AROUND A CORNER WARR-TOYOTA

THE VEHICLES REAR END SEEM TO COME OFF THE ROAD

Description of Work

Description of Waork

Description of Work

Job Number

4.

Number

A
(AY

Description of

JoO b

5.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE : :

"I hereby authorize the repair work above to be done along with the necessary material and' agree that you are not responsible for loss or damage o vehicle or articles left in the vehicle in case of fire, theft, or
any.other cause beyond your controi or-for any delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you or your employees pemission to operate the
vehicle herein described on streets, highways, or slsewhere for testing and/or in‘spection;;An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES.. . = - » = : :
Any warranties on the products sold hereby ére~lhosé made by the manufacturer. The seller hereby expressly disclaims all waranties either express or implied, including any implied warranty of merchantability or

.- fitness:for.a particular purpose and'the seller neither assumes nor authorizes any other persen to assume for it any liability in connection with the sale of said products. Any limitation contained herein does not apply
where prohibited by law. k

ork

(C) 2010 DEALERTRACK SYSTEMS, Inc. - Dealorship Application Group (8000461028 The Reynolds and Reynolds Company CC700807 Q (01/14)



WARNING
Motor Vehicles contain €hemicals known o the State of California to cause cancer and birth defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle fluids, and paints and
' used to maintain vehicles, i ing, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. When you service, clean, or maintain your car, you will be exposed to listed chemical ined in used oil, waste and
replacement fluids, fumes, grease, grime, touch-up paint, cerain repl parts, and particulates from component wear. When we service your car, we will return used components to you upon request. Used parts and components contain
chemicals known to the Siate of California to cause cancer and birth defects or other reproductive harm.
To minimize your exposure when servicing, maintaining, or cleaning your vehicle: 1) work in a well-ventifated area; 2) do not smoke, drink, or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow all manufacturer
instructions pertaining to proper use and maintenance of motor vehicles and vehicle I . Posted in accordance with Proposition 65 in Cal. Health & Safety Code §252049.5 et seq.) For further information about Proposition 65:

http.//www.oehha.org/prop65.html.

CALIFORNIA SMOG INFORMATION
State of California - Department of Consumer Affairs: NOTICE TO MOTORISTS: If after January 1, 1995, your vehicle fails Smog Check, new federal law requires you to make necessary repairs to reduce your vehicle’s emissions to required
levels. If your vehicle is not under warranty and you have spent more than $450 for appropriate emissions-related repairs at a licensed Smog Check repair facility, you may be eligible for a one-time waiver. Repair waivers will NOT be issued
for: Vehicles with missing, modified or disconnected emissions control equipment, regardiess of the costs to make repairs; Vehicles identified as “Gross Polluters” - vehicies which have much higher emissions than properly maintained vehicles
in their class; Vehicles that obtained a repair waiver after January 1, 1995, in their most recent biennial inspection or transfer of ownership. Two consecutive repair waivers will not be issued after January 1, 1935.
If you obtain a smog certificate by means of fraud, you may be subject to a civil penalty of up to $2500 per day of subject violation. Also, you may be subject to criminal prosecution.
For further information, call the Department of Consumer Affairs toll-free at 1-800-952-5210.
BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG FACILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

HONDA Replacement Parts, Replacement Battery, Replacement Muffler, & Accessory Limited Warranty
This warranty applies only to automobile replacement parts distributed by American Honda through the Honda Automobile Division, and sold through a Honda automobile dealer in the United States, Puerto Rico, or the U.S. Virgin Islands.
Time and Mileage Period
Except for batteries and mufflers, Honda parts and accessories installed by a Honda dealer are covered for 1 year or 12,000 miles, whichever comes first. Warranted paris and accessories purchased from a Honda dealer but installed by scmeone
else are covered for 1 year from the date of purchase. .
Warranty Coverage
Except for batteries and mufflers, Honda will repair o replace any part or accessory covered by this warranty that is defective in material or workmanship under normal use. Honda will decide if a part or accessory will be repaired rather than
replaced. If the part or accessory was originally installed by a Honda dealer, the repair or replacement will be done with no charge for parts or labor. If the part or accessory was originally instafled by someone else, the cost of replacement or
repair is covered by Honda, but you must pay all installation costs.
Replacement Battery Limited Warranty Coverage — Since November 1, 2004
Replacement batteries soid on or after November 1, 2004, are covered in full for the first 36 months in service with fimited coverage up to 100 months. Coverage is provided with these limits:
~ From 0 to 36 months in service: 100 percent parts pius handling; 100 percent fabor
- From 37 to 45 months in service: 60 percent parts plus handling; 0 percent labor, customer-pay
- From 46 to 55 months in service: 50 percent parts pius handling; 0 percent tabor, customer-pay
+ From 56 to 65 months in service: 40 percent parts plus handling; 0 percent labor, customer-pay
- From 66 to 75 months in service: 30 percent parts plus handling; 0 percent tabor, customer-pay
- From 76 to 85 months in service: 20 percent parts pius handling; 0 percent tabor, customer-pay
- From 86 to 95 months in service: 10 percent parts plus handling; ¢ percent fabor, customer-pay
- From 96 to 100 months in service: 5 percent parts plus handling; 0 percent fabor, customer-pay
Replacement Muffler Lifetime Limited Warranty
The Honda automobile replacement muffler is warranted against defects in material and workmanship for as long as that mufiler's purchaser owns the vehicle on which it is installed. If the warranted muffler fails due to a defect, Honda will exchange
it. You must have proof of purchase for the faifed muffler. If the muffler was originally installed by a Honda dealer, the cost of labor for removal and replacement is also covered by this warranty.
This warranty Does Not Cover:
- Labor cost for removal and replacement if the defective muffler was not originally instalied by a Honda dealer.
« Other parts of the exhaust system, including pipes, gaskets, hangers, clamps, or other mounting hardware.
« The original equipment muffler, or any muffler installed while the New Vehicle Limited Warranty is in eflect.
- The cost of parts of labor for any additional repairs associated with reptacing the warranted muffler.
LIMITED WARRANTY
THE WARRANTY FOR WORK COMPLETED ON THIS REPAIR ORDER IS 90 DAYS OR 4,000 MILES, WHICHEVER OCCURS FIRST. WARRANTY IS ON PARTS AND LABOR UNLESS INDICATED ON REPAIR ORDER. IF WARRANTY
REPAIR IS REQUIRED, COPY OF REPAIR ORDER MUST BE SHOWN TO SERVICE ADVISOR OR SERVICE MANAGER.
WARRANTY REPAIR MUST BE PERFORMED AT REPAIRING DEALERSHIP. NO EXCEPTIONS TO THIS POLICY WILL BE ACCEPTED. ALL WARRANTY CONSIDERATION IS AT THE DISCRETION OF THE SERVICE MANAGER.
Dealer disclaims any responsibility for loss of time or use of the parts or vehicle in which the parts are instalied, fransportation or ancther incidental or consequential damage.
This Warranty Does Not Cover:
+ Air Conditioner refrigerant charge after the first year, unless required as part of a warranty repair.
» Any accessory installed on a Honda other than thie year or mode! it was designed to fit.
+ Any accessory that is improperly instalied.
» Any claim presented without proof of accessory purchase and/or installation date and vehicle mileage at time of installation.
« The cost of labor to repair or replace any accessory that was not originally installed by a Honda dealer.
How To Get Warranty Service
You should take your vehicle, along with proof of purchase date, to a Honda automobile dealer during normal services hours. If your warranty claim is for a replacement part or accessory that was originally installed by a Honda dealer, take along
proof fo the vehicle’s mileage at the time of instailation. For further information or assistance, please contact Honda Automobile Customer Service.
Remanufactured Parts Limited Warranty
This warranty applies only to automobile replacement parts distributed by American Honda through the Honda Automabile Division, and sold through a Honda automobile dealer in the United States, Puerto Rico, or the U.S. Virgin Islands.
Time and Mileage Period
Remanufactured parts installed by a Honda Dealer are covered for 3 years or 36,000 miles for as long as the original purchaser of the part owns the vehicle in which it is installed. This warranty is not transferable. Warranted remanufactured parts
installed by anyone other than a Honda dealer are covered for 3 years or 36,000 miles for as long as the original purchaser of the part owns the vehicle in which it is installed. This warranty is not transferable.
Warranty Coverage
Honda will repair or replace any remanufactured part covered by this warranty that is defective in material or workmanship under normat use. If a Honda dealer originally instalied the remanufactured part, the repair or replacement will be done
with o charge for paris or labor. If someone other than a Honda dealer originally installed the remanufactured part, the cost ot the replacement or repair i covered by Honda, but you must pay all installation costs.
This Warranty Does not Cover:
« Claims, which do not include documented proof of purchase date, installation date, and vehicle mileage at the time of instaliation.
« Parts replaced under the New Car Limited Warranty or parts covered by other warranties.
WHAT IS COVERED:

TOYOTA* warranis that it will either provide a replacement part or repair any TOYOTA part or accessory that is defective in material or workmanship. This warranty applies to new or remanufactured parts which are genuine or authotized
TOYOTA parts. Except for those parts or accessories listed below, this warranty is good for 12 months, regardiess of mileage from the date of purchase, or installation on a vehicle, or the remainder of any applicable new vehicle warranty, whichever
provides greater coverage.

Toyota TrueStart™ Batteries

Toyota TrueStart batteries (replacement also applies to Highlander Hybrid, Prius and Prius V) are warranted as a free exchange from the date of purchase or installation for 24 months, regardiess of mileage, or the remainder of the New
Vehicle Limited Warranty, whichever provides greater coverage, and on a prorated basis thereafter. Proration does not include labor or towing. TMS reserves the right to request original customer purchase documentation from the dealership.
TIRE LIMITED WARRANTY:

Tires are warranted independently by the tire manufacturer. See manufacturer’s statement for details.

WHAT IS NOT COVERED:
Damage fo a TOYQTA part or accessory caused by a non-genuine or unauthorized TOYOTA part or component is not covered.
Labor for removal from vehicle and reinstallation of a part or accessory sold “over-the-counter” is not covered.
Labor, parts, and other costs (such as all lubricants) connected with recommended maintenance service are not covered. Service adjustments, such as calibration or alignments, are not covered.
Failures or damages resulting from improper installation, removal, repair, or misuse, negligence, accidents, or modification of the part or the accessory are not covered.
This Limited Warranty does not apply where the vehicle mileage cannot be determined, or has been altered, or where proof of purchase is unavailable.
INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN PERSONAL INJURY) RESULTING FROM BREACH OF THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY (SUCH AS TELEPHONE CALLS, LOSS OF TIME,
INCONVENIENCE, OR COMMERCIAL LOSS) ARE NOT COVERED.

ANY IMPLIED WARRANTIES INCLUDING THOSE OF MERCHANTABILITY OR FITNESS ARE LIMITED TO THE APPLICABLE DURATION OF THIS WRITTEN WARRANTY.

SOME STATES DO NOT ALLOW LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. SO THE ABOVE LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU.

THIS IS THE ONLY EXPRESS WARRANTY AUTHORIZED BY TOYOTA. THE PERFORMANCE OF REPAIRS OR THE REPLACEMENT OF THE PART ARE THE EXCLUSIVE REMEDIES UNDER THIS WARRANTY OR ANY IMPLIED
WARRANTY. TOYOTA DOES NOT AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH TOYOTA PARTS OR ACCESSORIES.

This watanty gives you specific legal rights, and you may also have other rights which vary from state to state.

OWNER’S RESPONSIBILITIES:

To.obtain this warranty coverage, return the part or accessory, or vehicle o which it is attached, to any authorized TOYOTA dealer.

Be‘r" Use warranty coverage periods are calculated on a ime or mileage basis from the date of purchase, it is recommended that you retain proof of the purchase date and vehicle mileage at the time of purchase. TOYOTA s Toyota Motor Sales,

U.S.Ai.c. (a California corporation), for the purpose of warranty in the United States.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

“A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of whole days that the product has been out of the buyer's hands for
warranty repairs. If a defect exists within the warranty period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if the wasranty repairs have not been performed due fo delays caused by circum-
stances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 80 days affer they were completed. If, after a reasonable number of
attempts, the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. The time extension does not affect the protection or remedies the
buyer has under other laws.” CC700807 Q




. - MEI.ODY ToYoTA
- = © 222E. SAN BRUNO AVENUE
INVO_I__CE o . . SAN BRUNO, , CA 94066

(650) 635-1050
: www melodytoyota com

5197 Tony PEREZ'

Cil G CASH 1 040CcT14
SOLD STK E ENG 1 8 _Liter. AXL:F

; OPTIONS

NET TOTAL

iTsT

» i DESCRIPTION : - F =7 " YOTALS -0 o
N acknowledge receipt of vehicle . LABOR AMOUNT
and have received a copy of this invoice. PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT

MISC. CHARGES

. TOTAL CHARGES
X : LESS INSURANCE
Customer Signature SALES TAX

Thank You For Your Business! THIS AMOUNT

BAR# AL 186214 EPA# CAL 000322681

CUSTOMER COPY



 MELODY TOYOTA
- N/  222E. SAN BRUNO AVENUE
V*INVOIC_E*, - . 'SAN BRUNO, CA 94066
o  (650) 635-1050

i wWw»,mélodytoyota.com

| CUSTOMER #:

SERVICE ADV!SOR 5197 'rony PEREZ

WAIT 04OCT14 e fon
SOLD- STK E1-ENG 1.8 _Liter AXL F

1 acknowledge receipt of vehicie - - = . LABOR AMOUNT - 0.00

and have received a copy of this invoice. - PARTS AMOUNT 0.00

o : : GAS, OIL, LUBE  0.00

SUBLET AMOUNT 0.00

MISC. CHARGES 0.00

S TOTAL CHARGES 0.00

X LESS INSURANCE 0.00

Customer Signature SALES TAX 0.00
Thank You For Your Business! |58 oot

BAR# AL 186214 EPA# CAL 000322681

CUSTOMER COPY



2800 NORTH STATE STREET
TH ' ' RSTO" £ CHEVROLET UKIAH, CALIFORNIA 05482
@ (707) 462-8817 FAX (707) 462-1593
AUT o PLAZA TOYOTA BAR # ARD 151093
Psciom EPA # CAD 983640426

www.thurstonautoplaza.com

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.

[CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
1 warry s eanore 1361 (30717714 [

4,419 R orre————{oemvervimes———

BRISBANE, CA FACTQYQTA/PRIUS/SDR HB THREE et oroomoToRoRE——

10/17/14

S INSEECT -
- PEFORM TIRE PSI cnscx PER CA.
-PSI READINGS BEFOR
ﬁg%sgsmmes AFTER 5 :
 WANDATORY INSPECTION PER CALIFORNIA AIR BOARD
PERFORMED TIRE PRESSURE INSPECTION AS REQUIRED. mmm
PRESSURES AS FOLLOWS:
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