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Subject: FW: NHTSA: Follow up to ODI Complaint: ----10638105------
Date: Monday, October 20, 2014 11:28:00 AM

From:  
Sent: Saturday, October 18, 2014 12:57 PM
To: DataQuality, DataQuality (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: ----10638105------
 
Randy Reid
 
Attached are the forms and available documents on the concerns over the starting of our Ford F250
truck.  We had numerous instances of non-starting away from the dealership that were not
documented.  Last summer we took a trip to Yellowstone and it occurred again and took
approximately 30 - 40 minutes before we were able to restart the vehicle.  It happened several times
beyond that point and again a major time was on our way to La Pine Oregon.  We were out in the
middle of nowhere when we stopped for lunch and sat along the roadside for over an hour before
we performed a in the field test that a local dealership instructed us to try, which worked.  It was
immediately driven to the dealer where you can see from the attachment it was repaired.  Thank
you for your assistance in this matter.  Just as a side note a friend of ours experienced the same
difficulties with their F250 truck.
 
Sincerely,
 






