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Chrysler Canada Headquarters INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
One Riverside Drive West
Windsor, ONT
NOYA 5K3
sep 11 201

Death Wobble / Front End Shake - 1999 Grand Cherokee Limited —
VIN1J4GW6SS7X(-

| regret to inform you that | have experienced a front end shake which to my
surprise seems to be known by thousands of Jeep owners all over the web as
“Death Wobble” a horribly scary front end vibration that starts when the Jeep hits
a bump around 40~50mph, and the steering wheel oscillates aggressively. It has
been extremely scary because you feel like you are going to lose control of the
vehicle on the highway. The only way to stop it from shaking is to slam on the
breaks dangerously risking causing a rear end collision.

Let me first start by saying that after calling four Jeep dealers here in the City of
Montreal, and asking their Service Dept if they knew what | was talking about or
how to fix the problem, not 6ne of them would give me any answers. They said
they could replace parts buit that there was no guarantee that it would fix the
problem! Disgusted with their answers and lack of knowledge or even care, |
went elsewhere. They clearly have not been sent a Service Bulletin or any
information on the problem, despite the countless reports of this problem.on the-.
internet!

The process has been completely relentless and | have been to several
mechanics who have said it's something different than the other and | have
invested too much money for it to be worth keeping the vehicle. No one can
guarantee that it is definitively one thing or another, and | keep going around in
circles.

This is the third Jeep Grand Cherokee | have owned and | can now assure you
that | will have serious reservations about buying another Jeep or Chrysler. This
fiasco has been enoughto turn anyone off of Jeep.and Chrysler for life!

I am hereby formally requesting compensation for the expenses that have
resulted from this problem, as it is a defect that | believe Chrysler should be
covering as a recall because of the severity of the shake which'is experienced at
highway speeds.. = '

tam formally requesting payment in the amount of 1650.63$ Please find all
attached copies of bills for various repairs which were carried out in the hope of
putting an-end to this awful problem! This problem has put a damper onmy -
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summer, as | often enjoy getting out of town on weekends and have been too
weary to go on the highway with the Jeep in this condition.

Montreal, PQ.
Canada

cc. Transport Canada
Consumer Council of Canada

Automobile Protection Association
NHTSA Headquarters
Chrysler Group LLC
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PHONE 2:.......
DATE REQUESTED 08/11/14
REQUESTED

SLSM TECH  PRODUCT CODE . BC . QIY DESCRIPT o pARTS LBR/EXCISE LINE TOTAL

: 008 017

CHARGED AMOUNT - 201.21  PARTS TOTAL........
HST/GST AMOUNT ... Lo

- s '  TAKBLE AWONT DT 175.00 OSTIOTAL.....:... a7
CUSTOMER AUTHORIZATION FOR TOTAL T IN\IO ICE TOTAl_ : 201 -21
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BILL_TO:

DHONE 1....... »  vEH, YEAR/MAKEL 99 JEEP TRUCK. '
DHONE 2. ... ... " VEHICLE MODEL. GRAND CHEROKEE LIMIT

VEHICLE COLOR.
LICENSE/STATE.
+ ODOMETR IN/OUT 163925 / 163925
.;"PRIOR INVOIL 455471 »

DATE REQUESTED 08/06/14
TIME REQUESTED

RETURN PARTS.. NO
SALESMAN....
OTHER INFO. .

ACCOUNT # OB TC CUSTE TYPE/STATE AUTHORIZATION CREDIT CARD No. .
.llllliwwe 01 11321 0 w020 llll !

SLSM  TECH '_Bc' Qv DESCRIPTION o SEE el PARTS LBR/EXCISE LINE TOIALv

008 034.040

INSTALUATION, WHEEL 'BALANCE -
INSTALLATION, EQUILIBRAGE DE- ROUE

HST/GST AMOUNT.....~ 3.00  PARTS TOTAL........ *"30.00

- QST PARTS......... L 2.99 LABOR TOTAL........ ©30.00 -
... : e . - QST LABOR........... Gg % 3g$ Tg}ﬁt ........ .. 62.83-
CHARGED AMQUNT 68.98 _ TAXABLE AMOUNT TOTAL. ..oon: i .98 -
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NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590
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