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Case # C-0080-2015

Enclosed please fi nda copy of the complaint | recewed from [l concerning
Harley~DaV|dson Inc.. _ ‘ .

I'm referring the complaint to you since the facts appear to raise a matter within your
jurisdiction. 1'm continuing my mediation effofts on behalf of the complainant and have

suggested that the complainant contact yti‘ti"fb? additional assistance.

Sincerely,

Jackie Grassinger
Mediator

Enclosure
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FOIA


AUG/29/2014/FR1 02:16 PM NMVB FAX No. 916 323 1632 P. 003/005

State of Celifornia Edmund G. Brawn Jr., Business, Tmnsportatton and Housmg Agency Brian P, Kelly, Acting
Govemor . . Secretary
NEW MQTOR" YEHICLE BOARD

Consuliler Meéhatlon Services Program
1507 21st Street, Suite 330
- Sacramento, California 95811
Office: (916)445-1888, Fax:323-1631
nmvbniedigtion@nmvb €a.g0v
http: //www.nmvb €A. g0V

" ¥ Mediation Request Form
Case #: s

Assigied To: — L v ‘ » .

First Name:- M'I- c LastName:-
City: San Diego __[state: California’, . Zip Code: [

Phone: _
| (Best number to contact you between 8;00 AM m;qfé 00 PM.)

s

|How you heard about
us: Consumer Affairs

Please fill out all sections completely.

1
. e

Selling Dealer Servic‘ihg -De':i]"é“i"“-'": < Manufacturer/l)istributor
. N i

Name: San D1eg0 Harley Name: El Cajon Harley . .

Davidson Davidson Name: Harley Davidson

ﬁ;’:;"ss‘ 3600 Keamey Mesa | 4 44 ress; 621 El Cajon Blvd | Address:

City: San Diego City: El Cajcm City: Milwaukee

State: California  Zip: 92111 |State: California  Zip: 92020 |State: Wisconsin Zip:
" | Telephone: 619-233-6677 Tele‘phone 61}9 444- 1123 Telephone:

3 'h*

Vehicle(make): Harley Model Ultra Classic Year: 2009
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Davidson Ny o
Purchase/Lease: 11/29/2008 Vebicl L'““se# H | Corrent Vieage: 35647
: . R - Vehicle LD.
- {'This was a: Purchase | Mileage at Purchase/Lease 2 NO.: IHD1FC43 49Y-
The vehicle was: New | . .Type of Warranty on Vehlcle Manufacturer

Have you given written notice of defects to manufacturer? Yes
Has manufacturer (or designated agent) aﬁmnptcd ‘repairs? Yes
If yes, list repair dates: 3/28/11,5/2/201,3 5/14/2@3;7/18/2013 8/19/2014

L v pim s e
IMPORTANT NOTICE: i
I voluntarily consent to the New Motor Veh:cle Board’s release of personal mformahon
contained
in this form to the dealer(s), manufacturer, dlstrlbutor, or other parties named herein for
the . .
purposes of medlatmg this dispute and untll such time as the complaint is resolved or I
thhdraw my consent.

Section 20 and 3000 of the Callforma Velsicle'Colle make it unlawful to use a false or
fictitions

name or knowingly make false statements or knowwgly conceal any materlal factin any
document

filed with the New Motor Vehlcle Boayd

Basis Of Complalnt

Engine -

Details Of Complaint

Explain your complaint. Summary:’ T upgraded thy*2006 Ultra Classic with purchase of new 2009
Ultra Classic with advertised 100+ new improvements, thus expecting advanced engineering
with improvements only to find out the compensator sprocket on 2009 engine was defective by
design causing Harley Davidson to make available a third redesigned compensator in 2014,
Whereas: Starting was issue since dehvery Finally at 11900 miles the engine starter was
destroyed. Harley Davidson El Cajon dealershlp fixed damage to starter and ring gear under
warranty, Harley Davidson Factory agreed to re};)la(:e starter and clutch basket charging me for
warranty claim fee of $85. After HD re lacmg bal:tery1 starter, and clutch basket assembly the
starter problem still existed. Then on 5/0?273913 starger igsue continued so El Cajon Harley
Davidson Service replaced starter ring gear/¢lutchi basket assembly as it had been damaged prior
from starter but not replaced at time of starter replacement, Harley Factory agreed to replace
parts but I was to pay labor which was complgted with my cost $227.29 with mileage 27824,
Then on 5/14/2013 starter issue continued with realization of new parts did not fix the problem I
met with El Cajon Service Manager Roh Gmff&ersbn informed me the compensator as causing




AUG/28/2014/FRT 02:16 P NVB FAX No. 916 323 1632 P. 005/005

damage to the starter and starter ring gear designed as part of the clutch basket. Harléy Davidson
denied warranty coverage forcing me to:pay for compensator, IT FIXED THE PROBLEM BUT
ONLY TEMPORARILY THAT EXISTED SINCE NEW! On 6/04/2013 I contacted Meegan at
Harley Davidson Factory warranty customer service and was successful in getting reimbursed for
the expense as they had paid for replacement of; damaged parts caused by defective compensator
but not paid to fix the problem that cauggéd the dqgaage ‘the compensator. I was persistent in
requesting replacement of bad composﬁ'on causingithe damage done while under warranty to the
starter and clutch basket at which time Harley agréed to replace compensator sprocket by I had to
pay labor costs of $89.55 warranty repair order #2069948 mileage 28028. Then about 3/14 the
starter issue reappeared mfrequently and continued to worsen when finally it worsened to
become a problem on 50% of engine starts at,27000 miles. On 08/19/2014 I returned to El Cajon
Harley Davidson with the problem and was told the. compensator was again defective and Harley
had redesigned the compensator sprocket again bécduse this was an issue for that engine and
model, We called Harley Davidson and reopened warranty claim # 2069948 and 2039450, and
was told they were no longer going to cover the costs to replane the compensator even though it
has been redesigned in hopes to fix the dcfec’a ve-tlesign of prior part. Whereas: On 8/19/2014 1
paid to replace the second defective: compensa ox\mth yet another third new designed
compensator with hopes this will be the: ﬁnalhrepa*xr that only time holds the answer. Harley
Davidson Factory Customer service told El Cajon Harley and myself they would no longer
warranty. It was tuff luck now the expense from design problem is yours. Therefore: It was upon
suggestion of El Cajon Harley that I replace the compensator spmcket primary c¢hain attached to
it, along with the tension adjuster since this all works together and in concert when starting and
to alleviate and posmble future starter problem Thm was done on 8/19/14 at a cost to me of
$823.16 at mileage record of 35638. In Summa.ry, lfgarley Davidson Factory utlllzed a defective
compensator design that can destroy starters angég%tch basket ring gears on the 2009 Ultra
Classic. Therefore: Now in 2014 Harle'-,-gw _avxdsg‘p Jizes a third redesign of a new part with
changes in attempts to fix the problem and 1& not ré alhng or warranting their prior defective
part. This engine starting issue has had four ternporary repairs starting with first ohe under
warrant of just 11900 miles. The last compensatox sprocket needed to be replaced with just 5000-
7000 miles, Therefore; 1 claim under CA, Lemgw\Law rxghts continued problem repair fixes, and
an expectation of the quality engineering advertased a conhnued warranty of compensator
sprocket, clutch basket, and starter assembly. I expect on-going continued warranty of the
compensator, clutch basket, and starter parts. I also request Harley Davidson reimburse me for
all expenses charged me to date from this manufacturers defective designed compensator
3/11/2011 = $85 El Cajon repair order #,508874 5/02/2013 $229,85, El Cajon. repair order #
68787 8/19/2014 = §823.16, El CaJcm, Repmr on}e:;,# 20877 Total = $1138.01
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