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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Administrator

National Highway Traffic Administration

1200 Jersey Avenue, S.E.

Washington, DC 20590

Recall: Cadillac # 14299 AUG 28 2014

Dear Sir:

I am writing to request information regarding the 2005 Cadillac Deville I owned until
June 13, 2014. I cannot find the correct form to get an answer to my particular question.

I had the ignition replaced 6 November 2013, at my expense. I am enclosing the
invoice I was given at the time. No one seems to know if it was covered in the recall
above.

Any help you can offer would be appreciated.

Sincerely,

Oklahoma City, Oklahoma

Attachments

o

NA


Sheila.Duvall.CTR
FOIA


= IMPORTANT SAFETY RECALL

August 2014 .

- Okiahoma City, OK [N
Dear I

- This notice is sent to you in accordance with-the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in your
2005 model year Cadillac DeVille. As a result, GM is conducting a safety recall. We apologlze
for this inconvenience. However, we are concerned about your safety and continued
sa’usfactlon with our products.

IMPORTANT

o This notice applies to your 2005 model year Cadillac
DeVille, VIN 1G6KD54Y25U

¢ Your vehicle is involved in GM recall 14299.

o Until the recall has been performed it is very important that you
remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from the key
ring.

. PARTS ARE NOT CURRENTLY AVAILABLE, but when parts are
- available, we will notlfy you to schedule an appomtment with your GM
dealer for this repair.

¢ The recall repairs will be performed for you et no charge.

‘Whyisyour If the key ring is carrying added weight and the vehicle goes off road

vehicle being or experiences some other jarring event, it may unintentionally move
recalled? the key away from the “run” position. I this occurs, engine power,

power steering and power braking will be affected, increasing the _

" risk of a crash. If the ignition switch is not in the run position, the air
bags may not deplay if the vehicle is involved in a crash, increasing
the l‘lSk of injury or fatality.
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CUSTOMER #: 39622 300764 BOB MGDRE
CADILLAC NORMAN

6400 N. Interstate Dr.
* INV OICE* Norman, OK 73072
TELEPHONE: {405) 329-2222 FAX: {405} 573-6570
www.bobmoore.com
SERVICE HOURS:
PAGE 1 MONDAY - FRIDAY 7:00 AM - 7:00 PM
SATURDAY 8:00 AM - 4:00 PM

29 KENNETH LEVERIDGE

CONT: |
BUS |

SERVICE ADV]|

05 CADILLAC DEVILLE 1G6KD54Y25U]

70178/70178

24MAY05 IS

17:00 O5NOV13 0.00| casm 08NOV13

OPTIONS:'  ENG:4.6_Liter

14:30 06NOV13 [11:07 08NOV13
'H_TYPE HOURS

NET TOTAL

SHOP SUPPLIES

¥ HMPORTANT* #% o~ ¢ L
K ill i in {r . n you
G R e Y BB I L1 oy ot e 0 139.59
OUR SERVICE MANAGER AT 406:360-8800 - - . ' .. . Caute bevond you covie o 10 o o | PARTS AMOUNT 95.37
THANKYOU - - - pace shipemants b ' sepho 3 st |G S OIL, LUBE 0.00
i h nd/ Y
ONTaE OF SERVICING DEALER. | MEREBY CERTIFY THAT THE INFORMATION [pemmisotn. 10" aperste 1oy ¥ourmaloyees SUBLET AMOUNT 0.00
'ONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED | 6 on streets, highways or elsewh
YERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE {for the pumese of testing andior inspection. | MISC. CHARGES 19.54
PPEARANCE OF THE VEMICLE OR OTHERWISE. THAT ANY PART REPAIRED OR :;‘h,,,m ;mx:,,,;:;mtmﬂm TOTAL CHARGES 254 .50
EFLACED UNDER THIS CLAM HAD BEEN CONNECTED In ANY_WAY WITH ‘ANY | Sooniefosd on above =
CCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS CLAIM ARE LESS INSURANCE 0.00
VAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT. NOTIFICATION AT THE || HEREBY ACKNOWLEDGE RECEIPT OF A -
ERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE: .34, - | COPY HEREOF. SALES TAX
(SIGNED} - DEALER, GENERAL MANAGER OR AUTHORIZED PERSON fDATE). . | CUSTOMER SIGNATURE PLEASE PAY
; THIS AMOUNT

miaht 2000 ADP. Ino. SERVICE INVOICE TYPE 2- SI12C

TOMER COPY

T MTTEMAMTD MADY
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CUSTOMER #: 39632 300269 BOB MGDRE
’ . ‘ CADILLAC NORMAN
*INVOICE* C oman, oK 73072
TELF_PHONE {405) 329-2222 FAX: (405) 573-6570
www.bobmoore.com

SERVICE HOURS:

PAGE 1 MONDAY - FRIDAY 7:00 AM - 7:00 PM
SATURDAY 8:00 AM - 4:00 PM

629 KENNETH LEVERIDGE

OKC, OK

69501/69512

24MAY05 IS
2

7:00 140CT13
OPTIONS: =~ ENG:4.6_Liter

170CT13

11:59 140CT13 {11:53 170CT13
LINE OPCODE TECH TYPE

82.29

TURN AND THE KEY HAS TO BE JIGGLED TO GET IT TO START- SA

1l 88956702 KEY ' . 29.82

*#*IMPORTANT * ** forth 15 be Gone slon with the necessary i -
Y il fac rial and hat ble
o o s T O Car oL Y SAToTHES factons. Jffor sny, reason you cannot enswer the | materal o uﬁ?‘?&:t%l&'fg:;umﬂfmhm LABOR AMOUNT - 178.37
oua SERVICE MANAGER AT 405-360-8800 e o B oy any, delays | PARTS AMOUNT 295.34
THANK YOU lwhmm"“‘”"‘b, .,,,m“'e,,‘:,,,,ﬁ.;,"‘:,“ "“I”" | GAS, OlL, LUBE ‘ 0.00
rant you for your employess
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION |permission to operats. the yvehlcle berein | SUBLET AMOUNT 0.00
CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED | described on streets, here [ CHARGES 24.97
WERE PERFOERI%E'P _;I_\TENO CHAREE oTo gWNEERIT’.v "rsl-éangr }\:qups m YINDII\%AI_TION FATSEAIAD Tgs for the Durpose of testing ',';:,(‘" .'smh';';:,;‘; . -
APPEARANC| HE VEHICLE OR OTH| X PART REP mech )
REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy |acknowiedoed on sbove vehicio to secure the | TOTAL CHARGES 498.68
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE LESS INSURANCE 0.00
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE || HEREBY ACKNOWLEDGE RECET OF A -
SERVICING DEALER FOR INSPECTION BY MANUFACTURER’S REPRESENTATIVE, COPY HEREOF. SALES TAX 26.32
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON _ (DATE] CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT.

Copwaht 2000 ADP, e, SEAVICE INVOICE TYPE 2- S120 « CUSTOMER COPY
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