EC N8
INFORMATION Redacted PURSUANT TODFIHFBFRIZMLSOM QF

e INFORMATIONAGRAFRIA), 5 U.S.¢ . SER(BY(@)scony 100148

U.S. Departrent Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway 12-SEP-2014 Reference No.
Traffic Safety (1-888-327-4236) .
INTERNET :www.nhtsa.dot.gov/hotline 10632759

Administration

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
H NOEMAIL@UNK. GOV

Address

i t Zip Code
CitY  NEW BALTIMORE RERLE B !

Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your infermation with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEMICLE INFORMATION

17 digit Vehiglg-laenttricamcn Number Located at botton of windshield on driver's side | Make Model - Model Year
162m833846 YN PONTIAC SOLSTICE 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type [[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 24-AUG-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 140000 AIR BAGS, 110000 ELECTRICAL SYSTEM P : g
WC e e ! Failure Mileage | Failure Speed

55000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment

1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORM, ATION

_(FPlease describe in detail the inciderit(s), Failure(s), Crash(es) and rnjuryi@s‘)‘)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
DYes DﬂNo D Yes E No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 PONTIAC SOLSTICE. THE CONTACT STATED THE IGNITION WAS REPAIRED DUE TO A SAFETY RECALL. THREE
WEEKS LATER, THE AIR BAG INDICATOR REMAINED ILLUMINATED. THE FAILURE OCCURRED DAILY. THE DEALER STATED THAT THE AIR BAG
UNIT NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE RECALL NUMBER WAS UNKNOWN. THE FAILURE MILEAGE WAS 55,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFFTS TIF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6


BUICK GMC

JIM CAUSLEY, INC. SR IOeE
38111 GRATIOT AVE.
CLINTON TWP,, MI. 48036-3592
Phone: (586) 465-8465

DEALER REGISTRATION # F-100453

CUSTOMER NO.

ADVISOR TAG NO. INVOICE DATE INVOICE NO,
JASON HUGHES 1401 6803 08/20/14 _
LABOR RATE LICENSE NO. MILEAGE COLOR 3

60,163 BLUE/

_ YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
06/PONTI OLSTICE/S
NEW BALTIMORE, MI - VE!E“!.EI.D.NO. AeLS /SOLSTICE SELLIQGS IJ/EigR/ u(f)).s PRODUCTEONgA"I'E4 44
162MB33B46 Y 2ND OWNER
FTE NO. PO. NO. R. 0. DATE
08/18/14

BUSINESS PHONE

COMMENTS

jsted were furnished in compliance

. o - . e ma}%ﬁpﬂm r Vehicle Service and Repair Act.
=Lk \ URK HUURD © celEetheS 91y BET AR WU PREPAIRS PROI PLETED AND CHECKED BY:
SERVICE AIRBAG MESS COMING ON .f i

AD5 50.00
SCAN FOR CODES WITH TECH 2 AND DTC 1063 DISCARD PPS SYSTEM X
STORED. VEHICLE NEEDS PPS MODULE. CUSTOMER DECLINED REPAIR

JOB # 1 TOTAL LABOR & PARTS 50.00

e e TR T U TUTIIALL PARTS NEW ORIGINAL
ESTIMATE - - - - mmmm oo eeooememmm e ee it oo St e e gt m e e e Em et e e E ENT UNLESS
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING OngAWSE SPECIFIED
ORIGINAL ESTIMATE OF  $50.00 (+TAX) :
TECHNICIAN .CERTABIGATION- - - - sibics iaice~ et corn BITMEE o ogil iy - - - cats
; b I ARG ~_BRYCE M_KWIATKOWSKI M216258
BT e DISCLAIMER OF WARRANTIES
IF YOUR VEHICLE IS A 2010 THRU CURRENT MODEL TOTAL LABOR. ... .0 |2y weanenses . e paxiicls: Bl hersy
YOU MAY RECEIVE A SURVEY FROM THE MANUFACTURER. TOTAL PARTS. ... are thoss: made by the marufacturer. The
IF FOR ANY REASON YOU CANNOT GIVE US A JOTAL SUBLET... seller hereby expressly disclaims all war-
"COMPLETELY SATISFIED SCORE" TJOTAL G.0.G.... ranties, either express or implied, including any
PLEASE CALL YOUR SERVICE ADVISOR AT (586)-465-8465 JOTAL MISC CHG. implied warranty of merchantability or fitness
gﬁt .T.LS(C DISC fox a particular purpose, and the seller neither

mes nor authorizes any other person to
assume for it any liability in connection with the
salg of said products. Any limitation contained
hetein does not apply where prohibited by law.
CUSTONER SIGNATURE All repairs and parts listed were furnished in
77 7 //1 /= Y Ad ,/__,{»-‘\ compliance with the Michigan State Repair Act

- AN AL £d PA300.

/.).{:7 D és g P <"—- SERVICE HOURS

s e MONDAY & THURSDAY -
7:00 AM. - 7:00 PM.
TUES - WED - FRI -

S 7:00 A.M. - 6:00 PM.

\{[/’L a; C < L YLl A / VA 7 50 (O "[’/I/Z‘IZ/D/

7

4 / . .
. A 7 }./;"’- Y 7P N ot /
<57 e a0l B pflaes

PAGF 1 NF 1 ~ALIOI OV DIMIRTrnesAnoC] IRTON TWIO L e i AS M (80 -




26

YEARS

JIM CAUSLEY, INC.
CLINTON TWP, MI. 48036-3592

38111 GRATIOT AVE.
Phone: (586) 465-8465

REQUEST A SERVICE APPOINTMENT AT:
STATE REG# F100453

DEALER REGISTRATION NO. F-100453

How and when would you like to be

upd ed on the status of your vehicle?

[] Phone call
[] Text
] E-mail

[] At about

[] When status changes
o'clock
[] When completed

REPAIR ORDER | MILEAGE | ADVISOR OPERATION |  OPERATION DESCRIPTION
04/14/09 883033 W [77PNZ NTERIOR TRIM WORK
06,/24/08 868180 W [78PNZ UBLET WRK
05/21/08 866380 C 0PNZ ENTAL#_AGREEMENT#
w 6PNZ AMPAIGNS
w 8PNZ MISSIONS WRK
SHEE-R=X"T C E SALESPERSON NO. 1009  WILLARD SHELL

1G2MB33B46

NEW BALTIMORE, MI

YEAR / MAKE / MODI

06/ PONTIRC/ SOLSTICE/SOLSTICE

STOCK NO

LICENSE NO.

I

SERVICE CONTRACT

08/29/06

DELIVI I,gh; !ﬂLaS4

ELLING DEALER NO. | R. 0. DATE

ER D4/17/14

CONTRACT NO.

EXPIRATION DATE

EXPIRATION MILES T 0.
8149

JOB

YOUR SERVIGE ADVISOR:

@ jimcausley.com

DEDUCTIBLE OTHER
R.O. NO. AMOUNT
$ : + $
INSURANCE COMPANY 5 FILE NUMBER
“ SIGRATURES

TYPE OF RELEASE

Noted Prior Damagg 5 o

AUTO SOURCE, INC. (810) 4593820

Frt.End (] Rt-Fend. ] At Door(s)E] Rt.Q.CJ Rt.Door(s) ] ‘RLQ.[] RearEnd[]
LQ.[J L .boor(s)(] L.Fend.[] Roof (] Interior (] Glass[] Other [

ADVISOR: JASON HUGHES

ORIGINAL CUSTOMER ESTIMATE:

X

CUSTOMER SIGNATURE
LABOR INSTRUCTIONS 5

TOTAL
28.00

PARTS
28.00

LABOR
0.00

' IGNITION SWITCH
PERFORM 14063

PAGE1 OF 2

973802

CUSTOMER COPY

TRANS Mll.EAgﬁS 254 I«L)Vi"ﬂ'!dii PRODUCTION DATE
TIME RECEIVED ORIGINAL ESTIMATE TOTAL
11:52am PARTS LABOR TOTAL HOURS
BUSINESS PHONE LABOR RATE !
awh!uluy of parts ol
rant you and/or you
10 operate on streets, highw ‘
ESTIMATED TIME OF COMPLETION PRIORITY purpose of lID”i An express garagekeeper's lien is eby -
11/14 07 . 00 m acknowled vehicle to secure the amount of repairs thel rem | AUTHORIZED ADDITIONS HOURS
. p understanc o said exprass (_,ang- )-.anr.rs hen | have no right of o
at sid in Tull or PARTS LABOR TOTAL
APPOINTMENT YES NO until you and/or your empl hveef m‘m Vulurn‘im; rele: 'm d !In vel h(.h o me.

X
[CONTINUED ON NEXT PAGE]

TERMS SAVE REMOVED
PARTS FOR
CASH D CUSTOMER
CREDIT CARD [] CIYES
CHECK Rl [INO
(PRIOR APPROVAL) CALL WHEN
OTHER 0 PERCi
Clyes [INO

CUSTOMER LABOR RATE IS
BASED ON A PER FLAT RATE
UNIT WHICH IS PREDICTED ON
A TIME STUDY GUIDE AND MAY
NOT REFLECT THE ACTUAL
HOURS WORKED.

ALL PARTS ARE NEW
UNLESS SPECIFIED
OTHERWISE.

THE ONLY WARRANTIES APPLYING
TO THIS PART(S) ARE THOSE WHICH
MAY BE OFFERED BY THE MANUFAC-
TURER. THE SELLING DEALER
HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR
PURPOSE AND NEITHER ASSUMES




OPERATION DESCRIPTION

CAMPAIGNS
RENTAL#___AGREEMENT#
NTERIOR TRIM WORK
LUBE/OIL/FILTER
NTERIOR TRIM WORK

973802

883033

YEAR / MAKE / MODEL ' STOCK NO. LICENSE NO.

06,/PONTIAC/SOLSTICE/SOLSTI

SERVICE CONTRACT DELI

[ DATE DELIVERY MILES | SELLING DEALER NO. |R. 0. DATE

/06 5,444 PND OWNER 08/18/14

EXPIRATION DATE | EXPIRATION MILES TAG Ng

ADVISOR NO PHODUGTIGN DATE

COLOR CONT

BLACK/

AIR COND. | P. 6. TRANS | MILE:

JIM CAUSLEY, INC.

e e

ToTH : ORIGINAL E5TIMATE TOTAL
1 GRATIOT AVE.  CLINTON TWP, MI. 48036-3592 ¢ TERMS: STRICTLY CASH NS B PP i

nocaf;say materials and Bp?m that you are nol responsible for loss of damage to PARTS LABOR TOTAL HOURS

. a . vohicle (::’mllclqs left in va!%wclo in lv:.aga of fire, theft or ""‘V othar causs Mo'\dgyuu!
Phone: (586) 465-8465
8 cunlhrol or In‘rl any clifi]‘;l‘ys calusaldhby Lt:’navﬂlzl‘bl\gy of ?Umls 3: :lulnylm n::l Ih’P‘Tulnls
- by the supplier or rter. | herel nt you and/ar your amploy mission
REQUEST A SERVICE APPOINTMENT AT: ——— - W opBrB'tngha vehicle herein dascribod on sueets, hlgirwn 01 fuasdiare lor the l

3 LETIMATED TIME OF COMPLETION PRIDAITY purpose of lesting and/or inspection. An_express garagaZuu‘m s llgn Is hereby

STATE REG# F100453 08/18/14 07 s Oopm 4 ndénowlad ag on nbcv? uahk‘:llje to secure lhnkeamnum:I o In-'pulu lhn;'urlja‘ ‘r AUTHORIZED ADDITIONS HOURS

tand thal pursuant I @ S eper's lien, | h t
" :m ootk 10 mg ua‘g:v: v:hiz-‘?n un?i?flf-nngregpa:rgelharpo?o’ shnv’n hmu‘:v;.mirélcll: ?uli gr PARTS LABOR TOTAL
DEALER REG'STRATION NO. F-1 00453 APPOINTMENT E YES D NO until you and/or your employees have voluntarily released the vehiclo 10 me.

ADVISOR: JASON HUGHES —— :—

LABOR INSTRUCTIONS

TERMS BAVE REMOVED
ORIGINAL CUSTOMER ESTIMATE:  PARTS ~ LABOR  TOTAL o 01| Custowen
~ and when would you like to be % 50.00 0.00 50.00 CHEDIT GARD ] Clves
i - NO
jated on the status of your vehicle? (‘;":]'ff“"mnm[_]l chst-‘en
o S N W0 UELECINSTRUMENT WORK R 4 oeR 0 el
SERVICE AIRBAG MESS COMING ON Oves OO
Phone call [] When status changes A05 50.00 T R
Text [] Atabout ____ o'clock ' IOk 18 REDICTED, O
E-mail [] When completed . . P ATIME STUDY GUIDE AND MAY

ALL PARTS ARE NEW
W UNLESS SPECIFIED
o/ Vi OTHERWISE.

. / ; 7 NOT REFLECT THE ACTUAL
dr A . : / /
Wart) oo ditlss ssohe cocts M/»&ZZ o rOmE T
7 /.' o/ e : ; g / Sl &7
TAGT YOUR SERVIGE ADVISOR: 4 {}\Zi/ JWZJ%"’ 5‘&"/ Mt O THE MY WARRANTIES APPLYING
& ,

TO THIS PART(S) ARE THOSE WHICH
7 MAY BE OFFERED BY THE MANUFAC-
o TURER. THE SELLING DEALER
HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIA-
BILITY IN CONNECTION WITH THE
SALE OF THIS PART(S) AND/OR
SERVICE. BUYER SHALL NOT BE
ENTITLED TO RECOVER FROM THE
SELLING DEALER ANY CONSEQUEN-
TIAL DAMAGES, DAMAGES TO PROP-
— ERTY, DAMAGES FOR LOSS OF USE,
RED CLAIMANT LOSS OF TIME, LOSS OF PROFITS,
OR INCOME OR ANY OTHER INCIDEN-
TAL DAMAGES.

OERELZAE All rpalrs and parts listed were furnished in
compifance with the Michigan Motor Vehicle
. | Service and Repair Acl.
| Prior Damage: REPAIRS PROPERLY COMPLETED
AND CHECKED BY:

@ jimcausley.com

ZDUCTIBLE OTHER
R.O. NO. AMOUNT

g $

1ANCE COMPANY FILE NUMBER

ESS SIGNATURES

nd) Rt Fend. ] At Doors)J ALQ.C] AtDoort 0 ALQ.L Rear End (]

7 L Door(s) (] L.Fend.[]_Roof (] Interior (] Gass L] other (] ? R
PAGE1 OF 1 981000 CUSTOMER COPY




5

AUTO SOURCE, INC. (810) 459-382

JIM CAUSLEY, INC.

38111 GRATIOT AVE.
Phone: (586) 465-8465

REQUEST A SERVICE APPOINTMENT AT:

STATE REG# F100453

DEALER REGISTRATION NO. F-100453

How and when would you like to be
updated on the status of your vehicle?

] Phone call

[] Text
[ ] E-mail

[ ] At about
[ ] When completed

CLINTON TWP, MI. 48036-3592

[ ] When status changes

04/17/14

04/14/09

REPAIR ORDER
973802

883033

MILEAGE

ADVISOR

TYPE | OPERATION

OPERATION DESCRIPTION

CAMPAIGNS
RENTAL#___AGREEMENT#
NTERIOR TRIM WORK
UBE/OIL/FILTER
NTERIOR TRIM WORK

SeE SRV I EF

SALESPERSON NO. 1009

WILLARD SHELL

VEHICLE ID N

1 B33B46

YEAR / MAKE / MODEL

D6/PONTIAC/SOLSTICE/SOLSTICE

STOCK NO.

LICENSE NO.

SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. | R.O. DATE
. 08,/29/06 ,444 DND OWNER 08,/18/14
COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
NEw BALTIMORE, mI NN g\ 'acq/ 6803
TURBO M/MC | AIRCOND. |P S TRANS MILEAGE ADVISOR NO PRODUCTION DATE
PNZZ ,163 | 1401
E TIME RECEIVED A R AD ORIGINAL ESTIMATE TOTAL
10:25am ‘.if.'ﬁﬂ.aé'c \“-f’i?mfﬁ’i‘f'r not o3 : PARTS LABOR TOTAL HOLIRS
BUSINESS PHONE LABOR RATE ;‘(;H[Ero\ (;; 1‘: >
by the supp |
to operate e
ESTIMATED TIME OF COMPLETION PRIORITY purpose of te AUTHORIZED ADDITIONS HGURS
. AORIL TON
08/18/14 07:00pm| 4

o’clock

CONTACT YOUR SERVICE ADVISOR:

____ @ jimcausley.com

DEDUCTIBLE OTHER
R.O. NO. AMOUNT
$ - $
INSURANCE COMPANY FILE NUMBER
ADDRESS SIGNATURES
ASSURED CLAIMANT

TYPE OF RELEASE

Noted Prior Damage:

LQ.0J L.Door(

Frt. End (] At Fend. (] Rt.Doors) (] Rt.Q.[] Rt.Dooris)(] Rt.Q.[.] RearEnd[]
s)] L Fend. (] Root ] Interior (] Glass (] Other [

APPOINTMENT K] YES

ADVISOR: JASON
JOB

X

|:| NO

HUGHES

ORIGINAL CUSTOMER ESTIMATE:

1 |C 55PNZ

A05 50.00

/-l{'?u "/

&

)

PACE1 OF 1

981000

CUSTOMER SIGNATURE
LABOR INSTRUCTIONS

PARTS LABOR
50.00 0.00
ELEC INSTRUMENT WORK

SERVICE AIRBAG MESS COMING ON

V feed T ,—E’f/{é{cév/ M Ve

£7) A zm dwr 78 (el

=

TOTAL
50.00

PARTS

sl

; Zxx.v’/ e e

CUSTOMER COPY

LABOR TOTAL

TERMS SAVE REMOVED
PARTS FOR
CASH [ CUSTOMER
CREDIT CARD [] [CIYES
CHECK (] [Ono
(PRIOR APPROVAL) CALL WHEN
% READY
OTHER 1] |
CI¥ves [JNO

CUSTOMER LABOR RATE IS
BASED ON A PER FLAT RATE
UNIT WHICH IS PREDICTED ON
A TIME STUDY GUIDE AND MAY
NOT REFLECT THE ACTUAL
HOURS WORKED.

ALL PARTS ARE NEW
UNLESS SPECIFIED
OTHERWISE.

THE ONLY WARRANTIES APPLYING
TO THIS PART(S) ARE THOSE WHICH
MAY BE OFFERED BY THE MANUFAC-
TURER. THE SELLING DEALER
HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIA-
BILITY IN CONNECTION WITH THE
SALE OF THIS PART(S) AND/OR
SERVICE. BUYER SHALL NOT BE
ENTITLED TO RECOVER FROM THE
SELLING DEALER ANY CONSEQUEN-
TIAL DAMAGES, DAMAGES TO PROP-
ERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFITS,
OR INCOME OR ANY OTHER INCIDEN-
TAL DAMAGES.

All repairs and parts listed were furnished in
compliance with the Michigan Mator Vehicle
Service and Repair Act
REPAIRS PROPERLY COMPLETED
AND CHECKED BY:

X




2

YEARS

SERVICE INVOICE

JIM CAUSLEY, INC.

38111 GRATIOT AVE.
CLINTON TWP., MI. 48036-3592
Phone: (586) 465-8465

DEALER REGISTRATION # F-100453

CUSTOMER NO ADVISOR TAG NO. INVOICE DATE INVOICE NO.
JASON HUGHES 1401 6803 08/20/14
LABOR RATE LICENSE NO MILEAGE COLOR
60,163 BLUE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
06/PONTIAC/SOLSTICE/SOLSTICE 08/29/06 5,444
NEW BALTIMORE, MI VEHICLE 1.D. NO. SELLING DEALER NO PRODUCTION DATE
162MB33B46Y 2ND OWNER
F.T. E.NO. PO. NO. R. O. DATE
08/18/14
RE C - BUSINESS PHONE COMMENTS e
LABGR&PARTS'-"---'"----~-------------~~~-------------_.--....--...__ ............. All repairs\and parls sted were furnished in compliance
J 1 S5PNZ ELEC INSTRUMENT WORK HOURS: - TECH(S):1919 ' 50.00 WEZATESMPE D e ecies B
E%EV},SEU’SIRBAG MESS COMING ON :
SCAN FOR CODES WITH TECH 2 AND DTC 1063 DISCARD PPS SYSTEM x____J’ L3
STORED. VEHICLE NEEDS PPS MODULE. CUSTOMER DECLINED REPAIR 7
JOB # 1 TOTAL LABOR & PARTS .0
__________________________________________________________ # 1TOTAL LABOR & PARTS  50.00) 4,/ pARTS NEW ORIGINAL
ESTIMATE ~csm om0 09 0 i 0 i w8 i ol s A L
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING O?gg;wgggggcﬁ:‘?go
ORIGINAL ESTIMATE OF  $50.00 (+TAX) '
TECHNICIAN CERTIFICATION-- - - - - - - <<z m s s mmmm e mmmmmemsmsaaacmaamnnmas sz aaaees
1919 BRYCE M KWIATKOWSKI M216258
TOTALS sk siuiass s S Sos vt s ds s ars e o m s Sisrwratn mim mim min o i o e e S SR R S e Sl o S S SR e srmins DISCLAIMER OF WARRANTIES
IF YOUR VEHICLE IS A 2010 THRU CURRENT MODEL TOTAL LABOR. ... 50,00 | A"y warrantics on the products sold hersby
YOU MAY RECEIVE A SURVEY FROM THE MANUFACTURER. TOTAL PARTS. ... 0.00 |are those made by the manufacturer. The
IF FOR ANY REASON YOU CANNOT GIVE US A TOTAL SUBLET. ..

"COMPLETELY SATISFIED SCORE"
PLEASE CALL YOUR SERVICE ADVISOR AT (586)-465-8465

TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

00 | seller hereby expressly disclaims all war-
0. ranties, either express or implied, including any

implied warranty of merchantability or fitness
fox a particular purpose, and the seller neither

asdumes nor authorizes any other person to
assume for it any liability in connection with the
salg of said products. Any limitation contained
hgrein does not apply where prohibited by law.
All repairs and parts listed were furnished in
compliance with the Michigan State Repair Act
PA300.

TOTAL INVOICE $

CUSTOMER SIGNATURE

e ' ) i . ) —

SERVICE HOURS

MONDAY & THURSDAY -

7:00 AM. - 7:00 P.M.
TUES - WED - FRI -

7:00 A.M. - 6:00 P.M.

PAGE 1 OF 1 CUSTOMERCOPY [CEND OFINVOICE-}

10:23am

AUTO SOURCE, INC. (810) 459-3822






