INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

“pate puichased | DEalerE Name and Telephone Number

EQ-10631909-69/3

Engine: | Fueliypei ™
No: Cylinders

Original Owner Dealer's City

State Zip Code

[ cruise Control

Transmission Type |:] Antilock Brakeq Powertrain

Multiple Failure:

“Incident Date(s)
01-AUG-2014 .

FAILED COMPONENT(S)/PART(S) INFORMATION

CAMPER

inhi . M -Te [ . . -IN-
Vehicle Component Codes: 162000 STRUCTURE: BODY, 354400 EQUIPMENT: MECHANICAL: SLIDE-IN- Failure Mileage | Failure Speed

19000

_ADDITION

Tire Make

AL ITEMS TO BE COMPLETED WHEN REPORTING

Tire Model (Name or Number)

A TIRE FAILURE
Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036)

[ Original Equipment Failure Location: -

l:l Prior Repaxr
Tire Component Code » _ Tire Failure Type:-
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufacturéd: o | Model No./Name:
Seat Type: Installation System:

Child Seat Component Code:

Failed Part:.

O T. S

0CT 23 2014
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1toe New Jersey Ave, §.E

},\/M/W/v&v’oz\// D.C. 2.0590-—@&9_/
To Waom /7 Mry Coreskr

TS ]s THE FolR7MH Mo FoRy ez 1
MHRVE OINMED. I JAHNE MAD A AVITO RHOINE
EOR RPPROXIMATELY TIHIRTYFIVE YEARS,
L Leg MY Mo7oRKHoME 7 lErssT ONE
\WEEREND / MonN7+H, L Hro oNe We7ir-
HOME FPR FOURTEE N YEHRS

AUINING PRoBLEM

ALl AAY WMloTo RHOMES AL Awniinie, TH)S
Nps e FIRTT L EVER HAD A AWNING
FALL OFF MY Mo7oRHIME. -

L woAs DRIvIVE MY AMATORHOME oN L5
AT €6 T EEMPH WWHEN THE FORWARD EAGE
OF THE AWING S7HARFED SEPARRATING
FEROI TIHAE MOTORMHOME, T ypss IN THE
%2 [ pare. L QuUIcKLy PULLED IN7o THE EAR
RIGHT LANE (LARE 2 1Y WHEN THE cComPplETH
RINNINEG CARNME OFF THE MOTOJ&HOME ANDH
ROLLED O©RF THE HIGCH\NAY




I HAp PRIWNEM THE MOTIRHOME OVER
FINPE He/NORED MILES SINCE FTHE AWNING-
WAS DEPLOYED . THERE \WAS No7 ANY
NOTICEARBLED S DB WIND E|THER ©F
THE —Tinoe DAYs ol DRLVING, MY WiFk
PAND Iwo oF HER DAUGTHERS W/TAESS
THE BINNING FRLLING & FF. 771E AW W
MANDERLT ORE (ROoMeTIC) MINITED
W AR RRALTY 1S Tive YEPRS, | HAD THE
ORININFL ANNING FOAR COVER NINE
NEARS OGN CAE OF MY MOEToRHSAME.

L TRLRED WI7r THE PEGPLE REPA)RING
My MOTIRIHoME RND ~THEY TokD ME
THRT /T LoalkeDn LIKE ~THE THREAD o
TFHE AWNINC— }FAD BECAANED RorZEQD
DOR To THE SLUNs JR THIS )5S FTRLIE
TIHEBEN [ LT @F AMOFORHOMES SOLE /N
THE. LRASY FEIN YEARS SHoulD BE Lol )ns
THE IR R NING. |

$lioE suT FROBLENM o
ENclLossd 15 py @main I Sen7 7o BILL

SALUER A CUSTOMER SERVICE REPREIENTATIVE
OF TioR Mo7oRHOmE CoRpORATIOMN,

_/\/lc/\///?HON LS THE realer I BROLGHT THE
MOTORHOME SCROM 1N NEUEMBER 2 O)0s THE

IRS sHi7 THEM DOWN SEVERAL IONTHS
Aéo )




_771!5 SLipE QLT HAs COME ou7 Twice SiKcE
THE ENCLOSED @ MRIL Wps SENT (1-/10-2]1
/\/\7/ MO ZIRIHOME 1S JA A REPAIR SHOP NoW
WAIT/ING FOR B FART 70 F/X THE DRIVE
MEeHAN IsM o THERE 1.5 No REASON LoR

N SLIPE OuvZ7 To CoME CUT WHIE THE RV

1S TRRIVEL ING DN R HLGHWAY,

L A1 # MEMBER ©OF A CAm /NG <LUB
THRAT HAS APEARORIMRBTELY ZWENTY-FIVE RV,
Mas7 oF THELE RVLS HRVE IMULTFIPABLE.
SLIDEOLT S, A5 FAR AS T KNoW TrEY HAVE
- NoT HAD ANY PROBLEM WITH THEIR
SLIDECLT COMING ouT ON )75 K.

SINCERLY Y OURS




From:
To:
Sent: Wednesday, July 20, 2 :

Subject: Fw: Motorhome Slideout

From:

Subject: Motorhome Slideout

To: bsauer@tmcrv.com

Date: Wednesday, July 20,2011, 9:19 AM

The main slideout came out approximately two feet on Inerstate 215 when we first took
possesion of the motorhome in November, 2010. The slideout has continuously come out

several inches even when parked. 1have had to tie the slideout so it would not deploy while
traveling in the motorhome.

McMahon tried three times to fix the slideout from coming out and failed to fix the problem.

| Our motorhome has been at Murrieta Valley RV for a total of six weeks waiting on parts to fix
L-the slideout . As of now they have been given no indication of when they will have the needed

Meanwhile we are making monthly motorhome payments and storage payments and our
motorhome is not always available for us to use.

7/21/2011




NMICMAHON’S RV
: 345 West H. Street
s -Coltoni, CA:92324
EH(909) 825:5880 . FAX {909):825-5598

HURRIC;}NE-- -

'T’ONS‘ STK H4T74

PRELIMINARY ESTIMATE $

fnakes:no warranties of any kind,

Ffanties of. merchantabilit or fitness

il Y AUTHORIZED BY X
or comnercnal losses arising

grees that: the warranties excluded by - REVISED
. dealer, include, but are not limited to an hat :such. parts andfor accessories are of ESTIMATE {1}

merchantable quality or that they will enable any vehicle or ‘any of its systems 10 perform with
aaiet‘('sﬂummm‘v OF COmTOM.. .

REVISED
ESTIMATE {2)
AUTHORIZAT!ON FOR REPA!RS

work hergin set. forth to be done along with the necessary material nghslliqm 3
-you are not.responsible for-loss or damage to vehicle or articles left in vehicle in

%%\%%%%%%%%%%%%%»%%




131 3 RV Cehter Drive - Colti
(909):422-8970 - = =
: FAX (909) 422-8975 ..~
BAR# AA:243219 : CAL 000302527

. 6441 _urt Road #10 .

(949) 569-7534
BAR# AK-218856

'EPA# CAL000302569

} COLTON
1313 RV Center Drlve_
- Colton, CA 92324

+{909) 422-8970

-+ FAX (909) 422-8975

BAR# AA-243219

EPA# CA L000302527

P -'

PARTS AMOUNT

ORIGINAL “T AUTHORIZED
ESTIMATE ADDITIONS

4

GAS,0OIL, LUBE

SUBLET AMOUNT

l ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN

'. INCREASE IN THE ORIGINAL ESTIMATED PRICE.

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE.PAY

_ THIS AMOUNT

b

X

| ALL__PARTG INGTALLED ARE NEW UNLESS SPECIFIED
omsnwnse v




] ETA VALLEY RV SERVICE INC. - Date 19 APR 11
27982 DE&RIO - 09:26
A, CA 92590 WRITTEN BY: 001

FAx951 676 8910 Inv. # -

THOR
HURRICANE

MAX
- i
I | MSFSDYSB_
9 _

CLASS A
2226
Nov 9 10 MILES 6007

TABOR DESCRIPTION TOTAL $

BACK UP CAMERA NOT WORKING $ 100.00
SCREEN BAD REPLACE LABOR $/hr
RETURN CAMERA UNIT NOT NEEDED 100.00

SLIDE OUT CREEPS OUT $ 130.00
. EQUIALIZER ISSUE WARRANTY LABOR $/hr
FREIGHT TO EXPEDITE RAM FROM EQUALIZER 130.00
RECIEPT ATTACHED

WINDSHIELD REPLACE AND GLUE EXTERNAL MOLDING INTERNAL GASKET $ 200.00

IN PROPER SETTING LABOR $/hr
100.00

MAIN AWNING COLOR NOT GOOD IN FRONT
PENDING

RIGHT HAND SIDE OF SLIDE OUT INTERIOR MOLDING FALLING OFF. $ 100.00
REMOVE 6" MOLDING RESECURE SCREWS ON BRACKET ADD SCREWS TO LABOR $/hr
SUPPORT . 100.00

RENAIL AND PUTTY TRIM ON.

1 HEREBY AUTHORIZE YOU TO DO THE RBOVE LISTED WORK AND OBTAIN THE NECESSRRY T.AB 1D 0
MATERIALS TO THE THE VEHICLE. I ACKNOWLEDGE AN EXPRESSED MECHANICS LIEN TO OR SO! § 530.00
SECURE PAYMENT ON THIS WORK ORDER. I HEREBY GRANT YOU AND YOUR EMPLOYESS PARTS SOLD . $ 0.00
PERMISSION TO OPERATE VEHICLE ON STREETS, ROADS AND HIGHWAYS FOR THE PURPOSE :

OF TESTING. SUBLET SOLD $ 0.00

X SALES TAX $ 0.00

DISCOUNT - $ 0.00

1st Estimate: $ 0.00 TOTAL SALE $ 530.00

2nd Estimate: $ 0.00 DEPOSIT RECEIVED $ 0.00

3rd Estimate: $ 0.00 HOW PAID:

RECOMMENDATION: REFER ALL TO BILL FAUERE
PARTS RETURN REFER TRACKING # (9612137) 8978325

50303816 SHIPPED 7/18/11









