INEQRMATION Redacted PURSUANT TO THE FREEDOM OF
Q INPORMYAIHONIAIGE (FOIA), 5 J.S.CrRABHMBIEBY 100148
U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository [ ]
of Transportation : To Report Vehicle Safety Defects _
1“,‘*'“;{'“1,' ";ighwav %1".%%;‘3@??:}522)7 09-SEP-2014 Reference No.
t - .
Adeiistraths INTERNET :www.nhtsa.dot.gov/hotline 6T 22 2014 | roesieor

OWNER INFORMATION (Type or Print)
Name

Daitim:. Telenhone Number | E-mail Address
Address
n " veni er
Co

The information you provide will be used t

© identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investig

ation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION . )
17 digit Vehicle Identificatiori Number Lopated at battom of windshield on driver's side | Make. - Maodel. : - I Model Year
ze3c150m3AHIE . 7. |pobee CHALLENGER 2010
Date Purchased Dealer's Name and Telephone Mumber -+ |Engine: | Fuel Type:
17114/ 09 Jerr Lood hdo 704 637-90%0 No: Cylinders
Original Owner | Deafer's City State Zip Code $ GAs
SALsbupy Ne (28147
Transmission Type {4 Antilock Brakes| Powertrain . Multiple Failure: -~ * Incident Date(s)
Pickpaic  [@Eruise contrl| 877 Aems 2 Weeks U o e AA?;; - 02-SEP-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS

Failure Mileage { Failure Speed
10000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Modet (Name or Nurrber) Tire Size (Example P215/65R15)

DOT No., (Exarple: DOTMALSABCO36) [ Original Equipment

1 Prior Repair Failure Location:

Tire Component Code i T Tire Failure Type:
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ) | Model No. /Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
[Please desaribe in detail the ingi i

ni(s) Failurels). .Crashies), and injury fies).)
Crash = “lfre . - I' Numberof Persons Iniured | Murmber of DeatRs ] Reported to-Police
L dves [Xino 1 [Jves X] Mo o e - N
Narrative Description of Incident(S), Crash(es), and Injury(ies). o

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) wh'at-was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). ' -

TL* THE CONTACT OWNS A 2010 DODGE CHALLENGER. THE CONTACT STATED THAT THE AIR BAG WARNING INDICATOR ILLUMINATED. THE
FAILURE OCCURRED MULTIPLE TIMES. THE DEALER STATED THAT THE OCCUPANT RESTRAINT CONTROLLER MODULE NEEDED TO BE
REPLACED. THE VEHICLE WAS #8% REPAIRED AND THE MANUFACTURER WAS 88 NOTIFIED OF THE FAILURE. THE APPROXIMATE FATIURE
MILEAGE WAS 10,000.

I

} _Include, if avaflable: Police/Fire Department Report, Photos, and Repair Invaice.

ATJACH ARDITIONAL SHEETS TF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHFSA in determining whether a Manufacturer
should take appropriate action to correct a sa fety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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HONDA Ki,
CHRYSLER JEEP DODGE
525 Jake Alexander Blvd. S., Salisbury, NC28147  704.637.9090

W- ADVISOR TAG MO, TNVOICE DATE CELL: e ——]
LOU HAJIMIMALIS 190152 4959 09710/14 |
L ABOR RATE ILICENSE NO. [MiERGE m i am ey |OOROR T [stockns |
| | 1V,433 |BLUE PEARL/ -
| 10/DODGE, CHALLENGER /R /T 10/19/00 {3
. CHINA GROVE » NC _ Vf“'céE '-%NOC I5D.T3AH _ SELUING DEALER NO, PRODUGTION GATE
‘ ETENO. — PO NG. ; 1A O.0ATE Ny
4 0%/09/14
n COMMENTS o ,
[ T MO: 10246

PAGE 1 OF 3

JF 3 OICHZZEDLPRT  ROTATION OF-TIR : H(5)+190269 16.95
%EREAQAY LOl'f PRICE ROTATE TIRES-’W'F@NT TO THE REAR OF
EVERY DAY:LOW PRICE, RQTATE. T .
COMPLETED: ROTATION OF TIR
THE CAR 0 WA
PARTS- - - - - -QTY- - - FR - NUMBER=+ 55 T3 TS T DESERIBTION: - o« o s SEUNIT. PRICE - '
: JOB # 3 TOTAL PARTS 0.00

J# 4 S0CHZZNCINSP *NC EMISSIONS INSP

PARTS- - - - - -QTY- - -FP-NUMBER - - - - .-

- INTERNAL FAULT IN ORC MODULE AT FAULT. £

LABOR & PARTS- +--vooorTos .o T T e T STATEMENT OF DISCLAMMER
J# 1 04CHZZGOOD GOOD QIL CHANGE TECH(S) : 190269 14.31 | he tactory warranty constitutes ai of the
GERRY WOOD GOOD OIL AND FILTER SERVICE v
REPLACE ENGINE OIL. AND OIL FILTER warranties with respect to the sale of this
item/items. The Seller hereby expressly dis-

ROUTINE MAINTENANCE

claims all warrantles, either express or
COMPLETED GERRY WO0D GOCD QIL AND FILTER SERVICE tmplled, including any Imphied warraty of
PARTS- - - --- QFY---FP-NUMBER---«-:--onnna.. DESCRIPTION----«-vemevecnnnnnan UNIT PRICE- merchantabliity or fitness for a particular
JOB # 1 1 4884R99-RA FTITFR FN NGARTONA 592 % 99 |purpose. Seller neither assumes nor autho-
J0B # 1 7 68055891-AA OIL 5W30 01081090 2.32 16.24 |tizes any other person to assume for it any
JOB # 1 TOTAL PARTS 21.46 |Hability in connection with the sale of this

Item/Mtems.

’ JOB # 1 TOTAL LABOR & PARTS 35.77
------------------------------------------------------------------------------------------------ THANK YOU FOR THIS OPPORTUNITY TO
J# 2 OACHZMULTIPOINT MULTI POINT TECH(S) :190269 0.00 | SERVE YOU. IT IS OUR AIM TO PERFORM

MULTI -POINT INSPECTION NEEDED ON VEMICLE - ALL THE REPAIRS REQUESTED ON THIS

PERFORMED MULTI-POINT INSPECTION

AEPAIR ORDER TO YOUR COMPLETE SAT-

BOASNTIANRT U A IO e e AMA S AT

IDFAL VAN 1 WUH DERVILE YWAD DAIID-

L

CUSTOMER REQUESTS NC EMISSIONS INSPECTION
PASSED e

---------- UNIT PRICE-
: J0B # 4 TOTAL PARTS

ELECTRICAL TECH(S) :190269 305.95

CHECK CUST. STATES AIRBAG LIGHT IS COMING ON

CHECKED CODE. FOUND U0151 LOST COMM. WITH ORC MODULE.
FROM RADIO, TIPM, AND SEAT MODULE. BASED ON DTC DIAG -
REMOVED CENTER CONSOLE TO GAIN ACCESS TO ORC MODULE. REPLACE
ORC MODULE AND REINSTALLED ALL REMOVED PARTS. CONNECTED
WITECH AND MODULE NOW COMMUNICATES. CLEARED STORED CODES
MODULE WAS INITIALIZED FROM FACTORY. NO CODES PRESENT.

DROVE CAR 10 MILES AND SYSTEM OPERATES NORMALLY.

CUSTOMER COPY ‘fC?NTINUED ON NEXT PAGEl  12:34pm

e UNIT PRICE- FACTORY TELL YOUR FRIENDS, IF NGT,
# 2 TOTAL PARTS 0.00 {1 EASE TELL US IMMEDIATELY.
TOTAL LABOR & PARTS 0.00 | .

(¥)

HONDA.

@n

KIA MOTORS

The Power to Surprise™ .

-loaan
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HONDA
CHRYSLER JEEP DODGE
525 Joke Alexander BIvd. S., Solisbury, NC28147  704-637.9090

cec: NG

CLSTOMER NO. _ ADVISOR TAG NO. TNVOICE DATE =
: LOU HAJIMIHALIS 190152 4859 09/10/14
LABOR RATE [ucansa o) [EAcE COLOR STOCK NO.
I TN 222 e peaps 7
' l AV g LD U I"'I_MT\L.[
10/DODGE/ CHALLENGER /R /T "10/19/00 |
CHINA GROVE, NC \.Enlcu-:r% NOC I5DT3AH _ SELLING DEALER NO. FRODUCTOR DATE ™
. FFEND EONO. .. OATE
l 65/09/14
COVMENTS - : T
N e L MO: 10246
PARTS------ R YT S — DESCRIPTION-------umvovon iy UNIT PRICE- STATEMENT OF DISCLAIMER '
JOB # 5 1 56054679-AF MODULE OC 080352034 245,98 245.99 |0 factory warranty constitutes all of the
J0B # 5 TOTAL PARTS 245.99 warrantles with respect to the sale of this

551.94 ltem/fitema. The Sellar hereby expressly dis-
: clalms alt warranties, either express or

................................................................................................

. Implled, Including any implied warranty ot

# 6 04CHZBATE§TSI]' ERY '?'EAE-{ERY TEST TECH(5):190269 0.00 merchantability or fitness for a particular

PERFORMED BATTERY TEST purpose. Seller neither aseumes nor autho-

rizes any other person to assume for it any

PARTS----.. QTY«--FP-NUMBER - -« -c-vviennnn DESCRIPTION: - «----enccmeucennn.- UNET PRICE- liability In connection with the sale of this
JOB # 6 TOTAL PARTS 0.00 |item/items.

JOB # 6 TOTAL LABOR & PARTS 0.00 |THANK YOU FOR THIS OPPORTUNITY TO

------------------------------------------------------------------------------------------------ SERVE YOU. IT IS OUR AIM TO PERFORM

J# 7 00CHZAAW *4 WHEEL ALIGNMENT TECH(S):190269 89.95 |ALL THE REPAIRS REQUESTED ON THIS

CUSTOMER REQUESTS 4 WHEEL ALIGNMENT.
NORMAL MAINTENANCE, CUSTOMER REQUES'
COMPLETED 4-WHEEL ALIGN

PARTS------ QTY- - -FP-NUMBER- - - - - - ( - Y UNIT PRICE-

: . 7 TOTAL PARTS 0.00 | .
MISC---- - -CODE ZI ZZ : f: “DESCRIPTION- -+ - .. : | @

REPAIR ORDER TC YOUR COMPLETE SAT-
ISFACTION. IF QUR SERVIGE WAS SATIS-
FACTORY TELL YOUR FRIENDS, IF NOT,
PLEASE TELL US IMMEDIATELY,

J0B # A D CHRY.SHOP SUBPLIES. : HONDA
08 # 4 = EMISSIONS STICKER - 6.25 ===
| | 33.30
CUSTOWER HEREBY ACKNOWLEDGES, RECEVING R @
ORIGINAL ESTINATE OF  $99.95 (+TAX .
APROVED REVISED ESTINATE (f 1» OF'$600.00 (FTAY) OK-09/08/14 AT 10:158m KIA MOTORS
The Power to Surprise’ .

CHRYSLER

Jeen

- --r"ﬂ

o 7D (D 55 £

PAGE 2 OF 3 ) CUSTOMER CoPY . TCONTINUED ON NEXT PAGET  12:34pm
N1 ° ST ! - ‘ -
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HONDA KiA
CHRYSLER  JEEP DODGE
525 Jake Alexander Bivd, S, Solisbury, NC28147  704-637.9090

L~ B I
WELL .

JCUSTOMER N, - ADVISOR TAG N TRVOIGE DATE
LOU HAJIMIHALIS 190152 4959 09/10/14
(AGOR RATE UGENSE NG, MILEAGE STOCKNO.

COLOR
10,233 BLUE PEARL /
YEAR / MAKE / MODE_ DELIVERY DATE DELIVERY MitES

10/DODGE/CHAL LENGER/R/T 10/19/09

.3
CHINA GROVE ’ NC-_ VERGLE 1.5, NO. SELLING DEALER NO. PRODUCTION DATE
| ERCEETSEVYT |
1 TTING B O ND. H. 0. DATE )
| ] | "°88/00/14 |
R " T

COMMENTS ¢
» . MO: 10246
TOTALS----- -+ T e T I STATEMENT OF DISCCAIMER

YOU AGREE THAT WE MAY TRY TO CONTACT YOU IN WRITING, BY | TOTAL LABOR. ... 450,91 | The factory warranty constitutes all of the
EMAIL. OR BY USING PRERECORDED/ARTIFICIAL VOICE MESSAGES! TOTAL PARTS. ... 267.45 |warraniles with respect to the sala of this
TERT, NESSAGES AND AUTOMATIC TELEPHONE DIALING SYSTEHS. AS TOTAL SUBLET. .. 0.09 |"emMems. The Seller heraby exprassly dis-
The LAW ALLOWS. YOU ALSG Adart THAT WE MAY TRY 10 CONTACT TOTAL G.0.G.... 0.00 |claims all warranties, either express or
YOU IN THESE AND OTHER WAYS AT ANY ADDRESS OR TELEPHONE TOTAL MISC CHG. 33.30 |implied, Including any Implied warranty of
NUMBER YOU PROVIDE US, EVEN IF THE TELEPHONE NUMBER IS A TOTAL MISC DISC 0.0( [merchantabliity or fitness for 2 particular
CELL PHONE NUMBER OR THE CONTACT RESULTS IN A CHARGE TO YOoU. TOTAL TAX...... 18.73 | purpose. Seller nelther assumes nor autho-
e T R e BT rizes any other person to assume for It any

CUSTOMER SIWRE TOTAL INVOICE $ 770.39 }liabllity in connection with the sate of this |

. tem/items.

CASH( / CHECKC )  CKNOC )  VISAC ) THANK YOU FOR THIS OPPORTUNITY T0
SERVE YOU. IT 1S QUR AIM TO PERFORM
MC( ) AMER EXPRESS( ) OTHER( ) CHARGE( ), ALL THE REPAIRS REQUESTED ON THIS

.{!:aiii-’.':.'.'.':::::-':;.':l:!::::!:;::::!:?:::l-"."'b""""‘}::}" s HEPA]RORDEHTOYOURCOMPLETESAT—
' ' Y, 0o f»’lgdb\le ISFACTION. IF OUR SERVICE WAS SATIS-
ALK FACTORY TELL YOUR FRIENDS, IF NOT, [

30600 Lgbol—  |PLEASETELL US IMMEDIATELY.

g

§5 200 : : n_in
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KIA MOTORS

The Power to Surprise™

' CUSTOFER STGNATURE

CHRYSLER
—_— e
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