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2
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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
) . 1-888-DASH-2-DOT
National Highway 8 (1-888-327-4236) 08-SEP-2014 Reference No.
Traffic Safety
Administration \\}NI’ERNE[ www.nhtsa.dot.gov /hotline 10631546
OWNER INFORMATION (Type or Print) ULl € ¢ £UIG
Nama Daytime Telephone Number | E-mail Address
b “ NOEMAIL@UNK. GOV
- = Evening Telephone Number
City RIVERSIDE State RI Zip Code-

The infermation you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION
17 diegg Vericl [dantifi- shion Murphar Uncatad 3t botes v of windshisld an dryer's siee | Make I Madal I Madei Vaar
WBAKFQCS?B_ BMW 3351 Réu = 2011
D7te Purghased Dealer's Name and Telephone Number . . Engine: Fuel Type:
= o o J I3 s
O 14 R 010 | Bmw™ AR WILK W -3¢l 2105 No: Cylinders PREN
oOiginal Owner Dealer's City State Zip Code é".? @A
Transmission Type Er Antilock Brakeqd Powertrain Multiple Failure: Incident Date(s)
A U‘T() Ef Cruise Control 08-SEP-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS)

Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

[ Original Equipment
[ Prior Repair

DOT No. (Example: DOTMALIABCO36)

Failure Location

Tire Component Code

o e . Tire Failure Type:*

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: - Date Manufactured: Model No./Name:"
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

SRS

APFLICABLE INCIUENT INFORMATIGN
(Please describe in detail the incident(s) Falfgre(sj, C rash(esg and injury (ies).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno | [yes [X] No 0 0 Ny
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure'and its conseque nces, and (3) what was done to correct the failure;
i.e, parts repalred or repiaced (and if old part is available). .

TL* THE CONTACT OWNS A 2011 BMW 3351. THE CONTACT RECEIVED A RECALL NOTICE IN JUNE OF 2014 FOR NHTSA CAMPAIGN NUMBER:
14V176000 (ENGINE). THE DEALER INFORMED THE CONTACT THAT A LETTER FROM BMW WAS NEEDED IN ORDER TO HAVE THE VEHICLE
REPAIRED. THE CONTACT RECEIVED A LETTER FROM BMW THAT STATED THE PARTS WERE NOT AVAILABLE. THE VEHICLE WAS NOT
REPAIRED. THE MANUFACTURER WAS NOTIFIED. THE CONTACT HAD NOT EXPERIENCED A FAILURE.

Include, if available: Police/Fire Department Report, Photgs, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY.

The Privacy Act of 1074-Public Law93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safely Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to currect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration
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1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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BMW OF WARWICK

1515 Bald Hill Road
Warwick, Rl 02886
Parts: 401-824-2321 Service: 401-824-2274
Sales: 401-824-2399
www.bmwofwarwick.com

cecL; NGGGG—_—

ADVISOR TAGNO. INVOICE DATE {! E
MARK P WRIGHT 70623 289 ) _
LABORRATE CENSE N MILEAGE COLOR STOCKNO.
il 31,906 SPACE GRAY/
“YEAR/MAKE /MODEL 'DELIVERY DATE DELIVERY MILES
11/BMW/335Cxi/2DR CPE 335I XDRI AW 04/19/10 5
VEHICLE ID. NO ? SELLING UE’\LCR‘O PRODUCTION DATE
RIVERSIDE, RI WBAKF9CS57BE _ 130195 | 03/01/10
FTE NO. P.O, NO. ?‘HODATE
1R ~ 1™09/22/14 |
COMMENTS P Gy in ; % . Nourk
LABOR 65.00
JOB# 4 JOURNAL PREFIX BMCS JOB# 4 TOTAL 65.00
BT 5 DHIREES v v s s et s bt e o 550 4 8 A S TSR
Lo oo s s A T
3# 5 02BMZLOFSVC ~ * OIL AND FILTER TECH(S) : 71603 65.00
PERFORM OIL AND FILTER SERVICE AS PER MAINTENANCE
MENU. 145.00 plus tax
PREVENTATIVE MAINTENANCE, SUGGESTED IN VIEW OF LOCAL DRIVING
" CONDITIONS AND CLIMATE
COMPLETED SERVICE
PARTS: =i QTY- - -FP-NUMBER - -« - e envvn- DESCRIPTION- - - - < - - <eceenmnnv- UNIT PRICE-
1 11-42-7-566-327 SET OIL-FILT 16.99 16.99
1 WSG WW FLUID 1.95 1.95
7 07-51-0-017-954 MOTOR OIL SA 8.99 62.93
CASTROL SAE 5W30 API-SL/CF
TOTAL - PARTS 81.87
BE B TOTALS ccssnsssnsiossnsmmmmnisnmnsmmsmmen e smmms slhmmmome e
LABOR 65.00
PARTS 81.87
JOB# 5 JOURNAL PREFIX BMCS JOB# 5 TOTAL 146.87
DOB# 6 CHARGES -« -+ - == = s meee e nevammcemmonnmsne donom ol o e ot e amamneneaaade e mneonn
LABOR- - - = m e n e cncmine mimen s s e mim s e o e min o] i o] i e e e i s e
U# 6 02BMZINTAKESILE INTAKE SILENCER TECH(S) : 71603 65.00
INTAKE SILENCER
99.99
D/C 11720376MP
REPLACED INTAKE SILENCER
L/C 0000602
PARTS. - - - - - QTY- - -FP-NUMBER - - <= - <~ -« -« - T AL (1 UNIT PRICE-
1 13-71-7-599-285 AIR FILTER E 34.99 34.99
TOTAL - PARTS 34,99
OB 6 TOTMR mnutsiasisesmnsmenmmmmann s asms s mn s dbsm s S s
LABOR 65.00
. PARTS 34.99
___J0B# 6 JOURNAL PREFIX BHCS JOB# 6 TOTAL 99.99
{b# TAIEMANGS VANOS BOLT TECHCSIETI608 = - .o WARRANTY |
i ggggAggMPAzeN \
: N
i\ D/C 0011270300 f/,,//
G ) o
> \_\\ - _"_____,_,.—H"
E H“"“—'—«—,___.“___ﬁ_ﬁ,,___vﬁ_._“.#w-w-——'"‘ e ————— !
i
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BMW OF WARWICK _

1515 Bald Hill Road
Warwick, Rl 02886
Parts: 401-824-2321 Service: 401-824-2274
Sales: 401-824-2399
www.bmwofwarwick.com

W et _
INVOICE DATE 1 INVOICE NG,

IMERNO. ADVISOR TAGNO. | L ) e NG
MARK P WRIGHT 70623] 289 —— F
— LACOR RATE ﬁ i MILEAGE COLOR | STOCK N
| M |  31,906SPACEGRAY/ |
YEAR / MAKE / MODEL ‘ DELIVERY DATE DELIVERY MILES
11/BMW/335Cx1/2DR CPE 335I XDRI AW | 04 19110 5
UNIT - VEHé’L\D P/E; / SELLI\éj"“l NO. Pr‘C DUCTION DATE
RIVERSIDE, RI - WBAKFOCS7BE _130195 | 0301710 |
ITEIO {PO\O :HODFﬂ
: \ L 09/22/14 B
BUSINESS PHONE COMMENTS
, ) MO: 31908
/” AS PER SIB REMOVED VALVE COVER AND REPLACED VANOS BOLTS. T
REMOVED ELECTRIC FAN TO MANUALY TURN OVER ENGINE. SIB 11 08
14 o N
L/C 0062108 X
71 1 R T [T R DESCRIPTION <+~ wnemovmnusns UNIT PRICE- ]
/ 8 11-36-8-602-263 ISA SCREW WARRANTY ‘
{ 1 11-12-7-587-804 PROF ILE - GASK WARRANTY
(\ TOTAL - PARTS 0.00
f
\LDOBE T TOTAES s nmanmesssstasaananas s A S RS TS __”,,,///
~— e JOB#—7-JOURNAL-PREFIX—BMCS—JOBA—7-TOTAL 0.0
HISC-- - -- - CODE-------- DESCRIPTION- -« - -- ORRRORIN | SO, S— CONTROL NO---------
0B # A BMSS BMW SHOP SUPPLY 14.47
hoB # A SHA SERVICE HISTORY ADMIN 0.99
10B # A BMHZ BM HAZARDOUS WASTE 3.00
TOTAL - MISC 18.46
OMMENTS - - - = = = < = ¢+ + e e <t et e e et e e e et e e e e e e e e e e e e e e e e e e n e e e e e
[OANER
T 9/23
[ s i sl st es ol e
TOTAL LABOR. ... 195.00
TOTAL PARTS. ... 116.86
TOTAL SUBLET... 199.00
TOTAL G.0.G. ... 0.00
TOTAL MISC CHG. 18.46
TOTAL MISC DISC 0.00
TOTAL TAX...... 9.41
TOTAL INVOICE $ 538.73
Kk kkkkkhkkkkhkhkkikhkrkrkrRrrkrkikhkkthkiikikh P R E _ I N V 0 I C E kkkkhkkkkhkkkkkhkkkikkiokkkkkkhkikikk
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