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U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Wehicle Safety Defects

: : 1-888-DASH-2-DOT
Kational Highway (1-888-327-4236) 03-SEP-2014 Referenca No.
Tratlic Sy INTERNET vy nhtsa dot gov/hotline 10630491

Administration

CWHER INFORMATION (Type or Print)

Name Da'ﬁime Teli'ﬁcme Mumber | E-mail Add ress

Address
e = Bvening Telephone Number
i Stat Zip Cod :

Y worTH miaM1 cpend] P SeiiB

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an inves tigation or recall in sccordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 532877 (Sep. 2, 26G4).

YEHICLE INFORRMAT ION
17 digit Wehick [dentfication Number Located at bottomof windshidd ondiivers ade | fifa ke fulod el miodel Year

amieessi o7 TOVOTA CANRY HYBRID 2007

Date Purchased Dealar's Mame and Telephone Mumber - - SO Engina: Fual Type:
Dl‘\iv\ 31, 2| Toore o Bollywee A ASU=9%6-2150 | o cyiinders
13

Orqmlﬂpwner Dealer's City State fipGode
=G otesd . | 3302\
X .
Transmission Type |[] Antiock Brakes| Powertrain fuftiple Failure: Incident Date(s)

L] cruise Cortrol 01-SEP-2010

FAILED CORMPONENT (S)/PART(S) INFORMAT| ON
\ohicle Component Code: 162000 STRUCTURE: BODY

Failure Mileage Failure Speed

1

36058 N‘ \A—
ADCITIONAL ITEMS TOBE COMPLETED WHEN REFORTING A TIREFAILURE
Tire lilake Tire Model (Wame or Humber) Tire Size (Example P215/65R15)
DOT Mo, (Example: DOTMALIABODIE) [ Original Equipmant : :
= b papgl‘;"l’ Failure Location:
e
ESIpOnan. Loos Tire Failure Type:

ADDITIONAL ITERIS TC BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Nzke: Date flanufactured: flod 2l Mo /Name
Seat Type: Instaiflation System:
Chid Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Fease descnbe in detail the inagdentfs) Failurefs) Crashfes), and injuryfies).)

Crash Fira Humber of Persons Iniured Number of Deaths Reported 1o Police

[ves [Xno | [1ves [X] no s o H
Narrative Description of | ncident(S), Crashias), and Injury(ies).
Please dascribe (1) events leading up to the failure, (2) failure and its consequences, and (2) what was done to correct the failure;
ie, parts repaired ar replaced (and if old part iz available) .
TL* THE CONTACT OWNS A 2007 TOYOTA CANRY HYBRID. THE CONTACT STATED THAT THE DASHBOARD SURFACE WAS MELTING AND
BECAME STICKY. DUE TO THE FAILURE, A GLARE APPEARED ON THE WINDSHIELD VWWHICH DISTORTED THE CONTACT; S WISION WHENEVER
THE - THE WEH|CLE WAS TAKEM TO & DEALER FOR A DIAGNOSIS. THE SERVICE MANAGER CONTACTED THE
mANUFACTURER DIRECTLY THE MAMNUFACTURER INFORMED THE SERVICE MANAGER THAT THE PROBLENM WAS O LY CONS IDERED AN
C PROBLEM AND WOULD NOT REPAIR THE PROBLEM FREE OF CHARGE. THE VEHICLE WAS MOT REPAIRED. THE APPROXIMATE
FAILURE M LEAGE WAS 360,921

AESTHETI ¢

Include, i awailable: Police/Fire Depa riment Report, Photns) and Repair lrvoice. ,")T:\’-‘(‘a,d ,\d;\ ATTACH ADDITIONA] SHEETS IF NECESSARY |
The Privacy ACtofl 1974-Public Lawa3-579 This iMaMation & MEquestad pursUSt 1o SULhrty vested in the Natonal Highway Trafe Sarety Act and SUbSequent
amendments,. You are undar nooDligationto responatnis quastionnaire_ Yourres ponse may De used 1o ESSSEtthe NHTSA indete rmining wheihera Manuracturer
should take appropriate action 10 correct a safety dereet. IT the NHTSA procesds with administrative e N ro2 mant or HUgation S03inst S ManurEctunsr, your response,
or astatisticalsummary thareot, may bé used in Support of tha agency's action.



Brenda.Fogle
FOIA B6



















