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Mr, Randy Reid Chief

Correspondence Research Division

Office of Defects Investigation Enforcement
1200 New Jersey Avenug SE'
Washington DC 20590

‘Dear'sin

Thank you for taking the time to write me, as | am so grateful to hear from your office. On August 31,
2014, right before Labor Day, { had gone to gatat a restauratit called “Frisch’s.” | came out of the
restaurant and noticed the power steering was squealing and hard to turn,

| had purchased the vehicle on February 27, 2014, and at the time of purchase, it had 47,578 miles on it.
It appeared okay, but 2 weeks later, | returned the car to Walt Sweeney because it was loud as if
something was wrong with the exhaust system. At first, they did not want to do anything, but the
technician went to the manager and the manager told the service department to take the car to “Car X"
for repair. Aloaner car was provided because the worker at Cat X could not repair it until the next day,
However, they did fix the problem.

Anyway, the day before Labor Day, when | noticed the squealing and not being able to turn the steering
wheel, | slowly went down the street about a half-block to an auto parts store called “National.” |
thought | may have needed some power steering fluid so | purchased a pottle. | told the workers | did
not know how to put the fluid in and would they help me. :

Avery knowledgeable individual by the name of “Mary” came out and poured the fluid in the vehicle, |
was instructed to turn the car on and turn the steering wheel. Upon several attempts, she, then, looked
under the car and stated to me, «pll the power steering fluid is on the ground and on the exhaust system
and | advise you not to drive this car; power steering fluid is one of the most flammable fluids there is;
this car could catch on fire.” The vehicle has less than 50,000 miles on it.

It scared me so badly; | called the insurance company to have the car towed home. The auto parts store
worker said, “Let’s go back inside and see if there are any recalls on this car, | think there is.” We saw
that there were many recalls pertaining to the make and mode! of the vehicle. The next morning, |
called Saturn and told them of the situation. They told me my VIN number was not in the recall. {told
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them what was recalled on the 2008 $aturn Auras is exactly what went wrong with my car. They told
me | would have to take care of the matter myself. | began to tell operator 10166, Ray, that | had no
money and it was not fair how they were treating me. He placed me on “hold,” for what appeared to
be twenty minutes, and came back and said that they would pay for the car being towed to one of their
authorized Chevrolet dealers for a diagnostic to find out what exactly was wrong with the car, even after
{ told them about the power steering. Consequently, they also agreed to pay for one hour (1} of
diagnosis.

- September 22,2014

| asked if | could have a rental car while everything was going on, and he told me he would have to turn
the case over to one of their investigators. He then told me that someone would get back to me within
twenty four to forty eight hours. Subsequently, a very rude individual called me early that next morming
and basically said what they had already done was going to be It, pertaining to the tow and the
diagnostic.

Operator 10166, Ray, had given me what they refarred to as a service request order. The number he
had given me was:_ | calied Joseph Chevrolet, here in Cincinnati, on Colerain Avenue
and asked them if they had gotten the information. The service department expressed to me they were
not told to do a diagnostic but to fix the recall only. | think ! am getting the run around.

M. Reid, what really gets me is that | thought | had a reliable vehicle with low miles and a reputable
dealer. | have been gaing through a lot. Besides the vehicle, on July 10, 2014 | had back surgery and due
to go back to the hospital on October 27, 2014 for a revision on my left hip. Having a vehicle is very
important to me because of several disabilities | have.

| even had to write the finance company to ask them if they would put this month’s payment to the
back of the book. | have had the car six months or less and already there are problems, Asl researched
the vehicle, | have found out there had been several recalls on the year, make and model of the vehicle !
purchased (See paperwork). What mess! Well, that's the story. Thank you so much for gverything you
are doing and going to do. | pray we get a wonderful result. '
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(\ ' o poT Auto Safaty Hotline FOR AGENCY USEQNLY 100148
L
U.S. Department vehicle Owner's Questionnaire Date Receved Reposttory [
of Transportation To Report Vehicle Safety pefects
National Highway 1-BBS-DASH: 2-0o% 03-5EP-2014 Reference Ne.
Trafflc Safety (1-888-327-4236) )
Adminlstration INrERmWW.ﬂhtSB.dﬂtngDVIthlll‘lE 10630322
OWNER RMATION Print
Name LS (Type or Print) — lephone Number | E-mail Address
Addres: '

State Zip Cod

CY  cpncannaT OH

The Informatlon you prayide will be used to Jdentify potentlal safety-related defects, We may share y
applicable vehicle manufacturer during an Investigation or recall In accordance with the routiic USES de

Act notice. Sce 49 FR53871 (Sep. 3,2004).

our Infarmatlon with the
ccribed In the agency's Privacy

VEHICLE INFORMATION
17 dight Vehicle Identification Number Located at bottorm of windshield on driver's side | Make Model Model Y:ear
1cazes7naer SATURN =, AURA 2008
Date Purchased” | Dealer's Ngme and Telephone Number ' ,3‘ ) _| Engine; ) . Fuel Type:
Wy - '€ anmuy WOoedAn Wed * | No: Cylinders C .
Original Owner Dealer's Cly State R ¢o -
L yane, yor me8aXS oy, 89 5% | L
Transmission Type |:| Antlloek Brakes) Powertraln Multlple Fallure: ' . Incident Date(s)
“V\anet“; [ cruise Control 31-AUG-2014

FAJLED COMPONENT(S)/PART(S) INFORMATION
Ve ! H o
chl_cle Component Code: H10000 STEERING | Fallure Mieage | Fallure Spec d

HRoo0|

DDITIONAL ITEMS TOBEC MPL! W HEPORTING A TIRE FAILU E .
Tire Make ’ Tire Madel (Natre or Number) Tire Stze {Example P215/65R15)

5T Ne TSl DOTMALGABCO36] T Original Equipment .

= Prllgr el gh.iﬂ Falure Location:
Tire component Code tire Fallure Type:

ADDITIONAL ITEMS TQ BE COMFLETED WHEN REPORTING A CHILD SEATE?LURE
Make: : Date Manufactured: I Model Na./Ngme:
Seal Type: Installation Systom: i
Chiid Seat Compenent Code: Falled Part:
) APPLICABLE INCIDENT INEORMATION
(P leasy, des n deta {ndicen Fallurels), Crashes], and injt) )
Crash Fite Numbet of Persons Injured Nurmber of Degaths Reported to Police
Yes, no | [Jyes 1XI No 0 0 N

Narrative Daesctiption of Incldent(S), Crash{es), and Injury{ies) '

Please describie (1) events leading up to the fallure, (2) fallure and [ts cONEeYUEntaEs,

Le, parts cepalted or replaced {and If old part Is avallabla). .
TL* THE CONTACT DWNS A 2008 SATURN AURA, THE CONTACT STATED WHILE DRIVING APPROXIMATELY 25 MPH, THE STEERING WHEEL
SEIZED WITHOUT WARNING. THE VEHICGLE WAS TAKEN TO AN INDEPENDENT MECHANIC. THE TECHNICIAN STATED THAT THE POWER
STEERING FLUID WAS LEAKING ON THE EXHAUST AND ADVISED THE CONTACT NOT TO DRIVE THE VEHICLE SINCE IT COULD CATCH FIRE. THE
VEMICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND STATED THE VIN WAS NOT INCLUDED UNDER
NHTSA CAMPALGN 1D NUMBER! 14153000 {STEERING). THE APPROXIMATE FAILURE MILEAGE WAS 39,000.

and (3) what was doha to cotrect the fallure;

o \

: 7 5 ; d &) A H
Tha Privacy Act of 1974-Fublc Law 53579 ‘Thid infarmation {e roquasted pursuant Lo authority vosted Inthe National Highway Traffic Safety Act and pubsequent
amonsments. You Bra undet ne ohligation te respond this questionnalre, Your response may bo used to 243ist the NHTSA In determining whother a Manufacturet
should take appropriato Actlon ta eorrect & safaty defact, If the NHTSA proceeats with administrative enforcament oF litization against a manufacturar, your Hesponse,

or » statistical summary thereel, may be used i suppurt of the agency's actior.
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2008 Saturn Aura Recalls & Problems - Motor Trend Magazine

http://wwwmotortrend.com/cars/zoo8/saturn/aura/recalls/
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Recall 1D # 102630 » STEBRING:ELECTRIC POWER s

: ‘.

AS9iST SYSTEM

Recall Datey
MAR 34, 2014

Model Affected:
2008 Satutn Aura

Summary: - :
Gehatal Moters LLC (GM) |3 racaling certain tmodel year 200420085 ard
2008-2009 &hevralet Mallby, 2004-2006 Mallbu Maxx, 2005-2010 WHR {ngn
hutbe), 2010 Cabalt, 2008-2005. Saturn Ayrs and 2Q04-2007 ton, and 2005
~3009 Pontias G6, In the afractod vehlcls, thers may be 8 suddet loss of

Conseyuonces:
1T powar steeting o

ctest tha vohicle at Iow spesds, Inereasing the risk of & crash,

[=] tue e

ciertric pewer stagrig (EPS) asziat that could occur st any time while

driving.

pownloat Now

For 0% / Androld:

ssist i lost, greater driver effory wolld be required 1

¥
GM will notify ownats, and deaiars will perform anc of four bulletins, Farts
ara nat cutrantly available, GM expacts to sand sh Intarim notificatioh

arpund May 28, 20

14, WHen parts @re avaifable, awners wii ba malled a

14115 covars modal year 2004-2007 Saturn 1o, 2009-2010 Chevrolet HHR

ang 2010 Chevrale

¢ Gobalts, Deglars wiil replace the EFS motor, Bulletin

14116 covars model yoat 2004-2006 Chevralel Mality ant Maliu Mexx,

2605-200% Ponlac

G5 akd 2004-2009 Chevralet Mallbu, Pontlag GS and

gecand letter ko eame Ih to hava the spplicatin ufletin mpilied, Bulletla |

&aturm Aura Built from March 1, 2008, thrailgh June 27, 2008. Deslars will

replace the torque

schsor apsetably, Bullelin 14112 covers model yaar 2008

Chevralet Maliby, Pentiec G& and Sstirm Aura bullt from Ecbruary 3, 2008,
thraugh Febryary 28, 2008, Dealars will replace the torque sensar aszembly

ond EPS motor con

Chavroiet Mellbu, Pohitiac G and Saturn Aura bullk frem Tctobet 1, 2007,
through Junuary 31, 2008, Doslers will replacs the EPS motar epntroller unit,

trofler unlt, Butletin 14118 covars metlel yaar 2008

Tha recail began on July 17, 2014, Owners may contagt Cheveolat at 1-800-

numiber for thlg recall s N14D315, Nota; GM Bulietin numbar 14119 wlli be

itnplemanted for madel year nO06-2008 and early production of 2009

Chavrolel HHR {not-turba) atd model year 2003 Saturn tON to provide EPS

Matar replacemant

Tar the !ife of the velicla,

Potential Unitz Affectcd

I
530-24 36, Saturh at 4~800-553-R000, gnd Rontiac at 4-800-620-7668, GM's |

9/24/2014
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»008 Saturn Aura Recalls & Problems - Motor Trend Magazine

I 1340447

Nates:
General Mokets LLC

@

Recall 1D # 103672 « ELECTRICAL SYSTEM:WIRING =] Hidz Detat

| Recall Date:
! MAY 14, 2014

! Modc] AffReted;,,

. 2008 Satum AdiR ¢ ve

I Co e

i Summary: at
Genarat Mators LLE (GM) Is receliing certaln mode! year 20h4-2012 P

| Chavrolet Malibl vehicles manufactured May 16, 2003, thraugh Octeker 11,
2012, 2004- 2007 Mallbu Maxx vehigios manuiactured June 25, 2003,
through Aprll 5, 2007, 2005-2019 Eantiac G& vehides motufacturnd May 28,

| 2604, through January 4, 2010, ahd 20072010 Saturh Aura vehices
manufactured Al 24, 2006, through May 26, 2009, In the affocted

| vehilcles, Increased resistancs in the Bady Contral Modula (BEM) cannectioh

|

s .

may resulk in voltagn Auctuatiens In the Brake Apply Sensor (BAS) drault.
These flyctuations Gan eguse qnha &F maro of thase eotiitions: the brake
fights to lluminate without the braks podal belng pushed; the brake Nghts to

| not luminate wher the pedal 8 pushed: dimiculty disengaging tha crulse

. control: moving the gear shifter out of the ‘FARK' positian without pushing

I the breke; and disablgment of croth Bvoidarce taaturns such as traetion

1 cotitrol, glactranic stabllity contral, and pohle broking sssist faakures,

Cansaquahican;
Any of the abgve fallute cendltions \ncresses the risk of a crash,

|

I

. Remedyt

I GM wil notify owhers, and dealers will ettach the wiring harness to the BCM

with  spacar, spply dloicktric lubticant te both the BEM and harness

l canhiector arid the BAS and harhess connactat, and will relaarn the brake

| pedal home position, free of charge, The manufasturer distributed an intedm

| Jolter to customers an July 14, 2014, The racail bugsn on Augual 18, 2014,

., Owners may conkack Genaral Motors customer service at 1-000-222-1020
{Chavrolet), 1-B06-762-2737 [Pontlac), 1-BDU-E53-60Q0 (Saturn}. GM's

numbar far this reeall |s 13036, )

Potgatial Unli= Affected:
2440524

Notas:

Gengral Moters LLC

Revall 10 # 163673 = EXTEREOR LIGHTING:BRAKE '

LIEHT

PR e o

| Reenll Date;

.' MAY 14, 2014
\ Motlel Atfected:
2008 Saturn Aura

i
| Summaryd

i Genargl Motors LLE (GM) Is recalling cettaln model yaar 2004-2012
|

Chevrolet Malibi vehicles manuractured May LS, 2003, thraugh Getaber i1,
2012, 2004+2007 Mallbit Maxx vohieles manuractured June 25, 2003,
through Aprii 5, 2007, 2005-2040 Pontlos B6 vehicles manulactiired May 26,
2004, threugh January 4, 2019, and 2007-2010 Saturh Aura vehicles
manufactured April 24, 2008, trrough May 26, 2009, In the affactad
vehicinz, incraasmd resistance In the Body Control Modulo (BCM} ganHection
may rasult in valtage fuckistions in e Brokz Apply Sonzor (BAS) elrcult.
Thare fuctuntiois can calse gno of mare of thesa conditions: the brake
lightz o llfuminate withaut tha brake podal being pushed; tha brake ligHts to
ot Muminate whan the pedal i pushad: dificutty dlzangaging the crulse
apntrol; tioving Lhe gear shifter out of the 'FARK positiot witheyt pushing
the brake: ond disablament of grash Bvoldance fegtures such as traction
contral, electronic smblllty contral, and panie breking asalst foalutes,

Any uf the above fallure conditiahs Incroaseg tha risk af a crash,

Remedy:
M will notify owhers, arid dealers will attoch tha wiring harness La the RCM
with = spacer, spply dioleetic \ubrieant te bath the BCM and hatness
conneetor and tha BAS atd harngs: eannpckat, and will refaarn the braka
padal homa position, froc &f charge. Tha menufactyror distribyted &n Jnterm
{nthr to custemers ph luly 14, 2014, tha vecall bogan on August 18, 2014,
fwners may eontact General Mators gustamer sorvice at 1-B00-222-1020

| {Chevrolat], 1-BD0-7G2-2737 (Pontiac), 1-BUR-E53-6000 (Saturn). GM's
numbet far this reeall i 13036,

|
|
1
|
|
| Conseguences: ’
I
|
I
|

F Hal Units Affected
i 2440524

| Notes:
panaral Moters LLO

| fiell 10 # 103674 - VEHICLE SPEED CONTROLICRIESE = f
© CONTROL [F] Fun Detstia

http://\xr\nrw.motomjend.com/cars/ZO08/saturn/aura/recalls/
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Recall.Oate

l.‘.un‘i[ponqnt

| g

Alira

rModel Affectod

i .-].

Potantlal Units Affected |

Recill Data:

MAY'i4, 2014

Mode! Affgcted:
ZQDE% Satum Auta

|

|

I

|

| sy it da3is” enecrions
e e
|

|

|

| Surr‘rnnry:

Gengral Moters LLE (GM) (s reealling certrin model year 2004-2012
. Chevrolat Maifbu vehicles manuractured May 18, 2003, through October i1,
| 3533, 20047007 Malbu Max vehicies tanufactured June 25, 2003,

........ " .I._.—.MAY,M, P T, DU

| VEHICLE SPEED CONTROL:CRUISE
CONTROL

2440524

© STABILITY GONTROL [=] Hide Detalls

|

Page 301 2

Home|New CaraiUssd Cars|Cor ReviswalAute

Showa| Eulure [Cara|Car Prisas|Car PictutwalAuta

|
| |
l Rebates) Archivad NewsiBie Map

|
|
|
|
|

N
B
|
|
|

thraugh ApHl 5, 2007, %005-2040 Pontlac GB vehicles manuractured May 26, |
2004, through January 4, 2040, and 2007-2010 Seturn Aura vehicles

menUractured April 24, 2006, through May 26, 2009, In the affectod
| vehigios, increasod registanes in the Bedy contral Module (BEM) cannaction |
may|result In voltge fluctuations in tha Brake Apply Sensor {BAS) elrult,
| Thesa fluctuatiohs ¢an caysa one or mare &t thase conditions: the brake
Ilghl.*[) ta [luminate without Lhe traka pedal |
Tiuminate when the pedal 15 pushed; d .
! contenl; moving the geor shifter puk of the "BARK' posltien without pushing |
the tirake: and disablement of crash avoldanee Tgaturas such 95 traction
control, dlectranls stabillty cantrdl, and paric braking Beslst fgatures, |

| hot

OOI\!FECIIIQI'IGBB!

Remady:

numbar for this recall 18 13035.

Ponlnl:lm Units Affactad:
2%:;524

Notds:
Genaral Mators LLG

RI:I:_III_II 1D # 103676 - ELECTRON

Recall bate:
MAY'1d, 2014

| Hod'r.:l Affected:
2008 Satuim Alro

I Summiary:

|
|
I Consnguences:
|
|

QwHsrs may contact Grnoral Motors
numbet fer this rocall 15 13036,

Potgntial Unite Affected:
2448524

Notes!
Genalral Matars LLE

http://www.motortrend.com/cars/ZOO8/samrn/aura/recallsl
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birg pushad; the brake lights to
[tflcutty disangaglng the crulse

Any rl’ ihe above fallure conditions Increases tho rlek of & grash, l

&M will Rotity owhers, and deslers wifl attach the wiring harnext to the BEM
with |a spacar, apply dieleckrc lubricant te both the BCM and hatness
conhheetor and the BAS and hamass catinectar, and will reloart the broke
prde) ome position, frea of chargn. The manufacturar distributed an intetm
iottek o customers on July 14, 2014, The regail began on August 48, 2014
Ownbrs may eentact General Motoks customet servica at 1-B0D«222-1020
(Chevralat), 1-B00-752-2737 (Rantiach, 1-E00-553-6000 (Saturn). GM's

€ STABELETY CONTROL (2] Hide Detalls |

W

Gaoheral Motors LLG (GM) 18 recallitig certain model year 2004-2012 |
chevrolet Mallbu vehlcies manufoctured M
2012, 004-2007 Malioy Maxx vehicies ma |
throtgh Akrll 5, 2007, 20052010 Pontlax G6 veh(des manufactured May 26,
2004, thraugh Janusry 4, 2010, and 2007-2040 Saturn Aura vehicles |

! ay 16, 2003, thraugh Qetubar 14,
| maniifackured April 24, 2098, through May 25, 2008, In the affected

nufactured June 25, 2003,

vehiéles, Increased rasistanse i the Bady Control Madula {BEM) connactian
may |result In voitage flugtustions in the Brakg Apply Sensar (BAS} glcult,
Thase Nuctuatipns £2n cause ane or move of these conditons: the brake
lights ke iluminate without the brake pedal being pushed; the braka {ights to
nek Jluminate when the pedal Is pushed; difficulty disengaging the crulse
cuntiel; moving the pear shiftar qulk of the 'PARK' positiah without pushing H
the Braka; and disebloment of crazh avoidarice featurgs such as traction
eontrol, elecironic snbllity contrel, and panie braking #assist fantures. |

[) B
Any i the above fallute conditions Ingradses tha risle 87 3 crash. I

Romedys

GM will notify owners, and deaters wlil att
with |8 spagar, spply dicleetric ubrlcant to
connecter abd the BAS and homess conn
pedal hatne positlan, frae of charga, the
|etter to custemers on July 14, 20%4. The recall began on August 18, 2014,
eustomer servica at 1-000-232-1020
1-B00-553~8000 (Saturn). GM'

ach the wiring harness to the BCM |
hoth the BCM ard harness

crtot, and will relearn the braka
manufacturer distrlbutet an thiakm

{Chevrgict), 1-800-762-2737 (Fonilac),
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e e e |

I lel Dabe | APR 37, 2014 |

| onrr{ponant | powen ramcauromate -rmmsmssmN|

_}. I R — .

| Mndei Atfacted | Aura ]

I Potantinl Units Affeckad I 1131113 ]
.

[ Reeull 15 # 164100 « POWER TRATN:AUTOMATIC E'| el maus |

| TRANSMISSION: LEVER AND LINKAGE:FLOOR SHIFT "l

'l mdll Data | APR 30, 2014 |

rJ ~ = powWeR TRATNAUTOMATIE " T T T i

| cantponent | TRANSMISSION LEVER, AND |

| - ~_ | UnkaggiFLOOR SHIFT :

i Mudlal Attected ] Aura |

1131113

i Potuntlul Units Affected

| Reeéli ID#105347 STEERtNG

|
Ragnil Data

mpuﬂul‘lt
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