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INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

September 5, 2014

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation (NVS-210)

1200 New Jersey Avenue S.E., West Building
Washington, DC 20590

Re:  Owner: I
P 11 2014

Vehicle: 2004 Mazda Tribute
viN# 4r2¢z96194K N
Complaint #: 679530

Dear Sir/Madam:

To expedite my Complaint, I am enclosing for your reference a copy of my letter dated
September 4, 2014 to Mazda North American Operations located in Irvine, California with
copies of attachments to said letter which include numerous other similar complaints found
online and original photographs of the corrosion to my vehicle.

I have also included a copy of Mazda’s email response dated September 5, 2014 (Service
Request Number _) to my letter of September 4, 2014 which leaves me so upset that
Mazda would allow an unsafe condition to remain.

NHTSA Campaign Number 14V-174 is for corrosion, but apparently I’ve been told by
Mazda that pertains to “upfront” corrosion not rear; yet there is unsafe “rear” corrosion of the
frame as well for which Mazda denies responsibility in their letter. So upsetting.

Wrentham, MA
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Sheila.Duvall.CTR
FOIA


Tuesday, September 2, 2014 3:32 PM

Subject: Satisfaction Survey

Date: Tuesday, September 2, 2014 3:23 PM

From: NHTSAHotline @telesishq.com <telesishg.com>
Reply-To: telesishg.com

To: I
Dear [N

Thank you for contacting the Department of Transportation's Vehicle Safety
Hotline. We value you as a customer and your feedback is important to us!
Please take a moment to fill. out the attached Satisfaction Survey regarding
your recently resolved issue Ticket # 679530, "COMPLAINT".

https://www.research.net/s/NHTSA_Customer_Satisfaction_Survey?
c=679530

Regards,
National Highway Traffic Safety Administration

Page 1 of 1



September 4, 2014

mazdacustomerassistance@mazdausa.com
Mazda North American Operations
P.O.Box 19734

Irvine, CA 92623-9734

Re: 2004 Mazda Tribute

VIN#: 4F2¢Z96194K I

Dear Sir/Madam:

My name is ||| NNJEEI of Wrentham, MA. On February 16, 2004, I purchased a new
2004 Mazda Tribute ESX 6 cyl from Mazda Gallery of Norwood, MA and pald $24,739.30 for

said purchase (Order

On August 20, 2014, I was on vacation on Cape Cod and noticed that my vehicle was
making a lot of noise in the rear of the vehicle. When I went over the smallest bump, it sounded
as though I just went over a pothole as there would be a loud “bang” noise and rattling. When I
returned to the cottage, I looked under the rear of my vehicle, under both rear tires, and noticed a
hole on the right rear passenger side in the area of the left side of the wheel well and I could see
into the inside of my vehicle. Parts of metal were missing-and there were. cracks in the metal -.
around the wheel well and the shock absorber mount/box. There was only one small section of
metal holding the mount/box onto the vehicle. Needless to say, I could not drive the vehicle as it
was unsafe. My brother came to the Cape the next day and took the panel off the inside right
over the right rear passenger wheel well only to discover more cracks/rot/corrosion/holes around
the wheel well and shock absorber mount/box. In order to get the vehicle home, my brother
attached numerous metal brackets to support the cracks and dislocation of the shock absorber
mount/box and covered the holes with duct tape so no water could get through.

My brother and I are bewildered that a vehicle of 10 years would have this much
corrosion/cracks/holes where it was leading to the breakage of the shock absorber mount/box and
wheel well from the frame of the vehicle. My brother mentioned that if I went over one more
bump that could have caused the shock absorber mount/box to break loose causing it to fall onto
the tire perhaps making me lose control of my vehicle which could have occurred while I was

driving home on the highway from Cape Cod.

I went online to see if there was a recall on this situation only to learn that there was a
“lower control arm corrosion” recall in April, 2014 for Mazda Tribute Years 2001-2004
consisting of structure, frame and members. Much to my surprise I never received notice of this
recall. But I was not surprised that there was a recall on corrosion.

I contacted Mazda and was told my vehicle did have a corrosion recall and was told to
contact a local dealership. I then contacted Mazda Gallery of Norwood where I purchased the
vehicle and spoke with the service department. I was told that the recall was an “upfront”
corrosion situation and that the recall did not pertain to the rear corrosion.



mazdacustomerassistance(@mazdausa.com
Mazda North American Operations
Re: 2004 Mazda Tribute

VIN#: 4F2CZ296194K IR
September 4, 2014
Page 2

I also learned online that there are many complaints of the same rear corrosion as my
vehicle, same year. 1 have attached some of the complaints I found online and have attached
photos of the corrosion/cracks/holes on the rear wheel well and shock absorber mount/box of my
vehicle and the repair work my brother did so I could get the vehicle home.

How can there be corrosion on the front of the vehicle and it be recalled yet corrosion on
the rear passenger wheel well/shock absorber mount/box, another safety hazard, not be a recall?
I am so distraught over discovering this amount of corrosion on my vehicle of only ten
years/158,000 miles. I have never had, nor never heard, of such a situation occur as this. This is
the first Mazda I have owned and am extremely upset and disappointed.

This is my main source of transportation. I have afjyear old daughter who does not
drive due to epilepsy. I am her source of transportation. I rely on my vehicle to get us both
to/from work. I am driving an unsafe vehicle because I have no other choice/means. We need to

get to work. We need our jobs.

This is the first Mazda I have owned. Iam extremely upset, disappointed and confused
as to why this unsafe corrosion of the rear passenger wheel well and shock absorber mount/box
is not part of the corrosion recall. I am asking that Mazda consider this as part of the corrosion
recall of April, 2014 (NHTSA Campaign #14V174000) or be willing to consider this rear
passenger wheel well and shock absorber mount/box corrosion on my unsafe vehicle a new recall

and/or repair at no cost to me.

Please contact me at/ N or by email at I truly
hope this situation can be remedied. I am in dire need of reliable transportation of which I

thought I had prior to this traumatic discovery of unsafe rear corrosion.

Thank you.

Wrentham, MA



Subject: Lower Control Arm Corrosion-Regional Recall
Dear Mr. Robertson:

NVS-215KS 14V-174

This letter serves to acknowledge Mazda North American Operations's notification to the National
Highway Traffic Safety Administration (NHTSA) of a safety recall which will be conducted pursuant
to Federal law for the product(s) listed below. Please review the following information to ensure that
it conforms to your records as this information is being made available to the public. If the
information does not agree with your records, please contact us immediately to discuss your

concems.

Meakes/Models/Mode! Years:
MAZDA/TRIBUTE/2001-2004

Mfr's Report Date: April 4, 2014
NHTSA Campaign Number: 14V-174

Components:
STRUCTURE:FRAME AND MEMBERS -

Potential Number of Units Affected: 109,000

Problem Description:
Mazda North American Operations (Mazda) is recalling certain model year 2001-2004 Tribute

vehicles manufactured May 22, 2000, through December 19, 2003, originally sold, or currently
registered in, Connecticut, Delaware, Hllinois, Indiana, fowa, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania,
Rhode Island, Vermont, West Virginia, Wisconsin and the District of Columbia. These vehicles may
experience excessive corrosion at the forward attachment of the lower control arm.

Consequence:
A separation of the lower control arm can result in a significant loss of steering control, increasing

the risk of a crash.
o

Remedy: "-e/ 1 ’,/

Mazda will notify owners, and dealers will install a newly designed reinforcement cross-brace, free
of charge. Parts are not currently available. Mazda expects to send an interim notification around
May 19, 2014. When parts are availabie, owners will be mailed a second letter to come in to have
the part installed. If customers bring their vehicles to a dealer before reinforcement crossbraces are
available, dealers will inspect the subframe and either inform customers that the vehicle is safe to
drive until the remedy parts are available or provide a rental vehicle until parts are available if an
immediate repair is needed. Owners may contact Mazda at 1-800-222-5500. Mazda's number for

this recail is 7514D.

108.!'
P

Notes:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline
at 1-888-327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov.












Engine Complaint Electrical Issue Heater Complaint
Transmission Complaint Paint Defect Tribute Recall

{ Search

< E stex C The only thing holding the metal
togemer was 1he outer undercoating spray. M ear old son was drivmg on the interstate in this condition. I searched
the internet and see that other Mazda Tribute and Ford escape owners have the same problem. It's an obvious
manfacture's defect that is occurring nationally and is a serious safety issue. Department of transportation federal
highway administration.

- Marietta, GA, USA

The contact owns a 2004 Mazda Tribute. The contact stated that the tires wore excessively from the inside. The contact
also stated that two four wheel alignments were performed but the failure continued. The vehicle was taken to the dealer
for diagnostic testing. The technician was unable to diagnose the failure. The manufacturer was made aware of the failure.
The vehicle was not repaired. The approximate failure mileage was 94,000.

- Manchester, NH, USA

avout [

is an online automotive complaint resource that uses graphs to show automotive defect patterns,
based on complaint data submitted by visitors to the site. The complaints are organized into groups with data published
by vehicle, vehicle component, and specific problem.

1 ] A Link
Links must be helpful to the general public & to a specific resource (like a forum thread), or they will be deleted
when we review your link suggestion. Don't waste your time wasting ours! If you are interested in advertising a
for-profit service, contact us.

URL

Please type the entire URL including the 'h.!rp://.,,-’._
Title



Friday, September 5, 2014 12:35 PM

Subject: Re: Regarding your email to Mazda -
Date: Friday, September 5, 2014 12:06 PM
From: MazdaCustomerExperience@mazdausa.com

ey _________________

Service Request Number_

Thank you for contacting Mazda. I attempted to cqntaqt you via phone but
was unsuccessful. (c[,é,\a[; leave A M Esseqe, didat £new they Ca,/lfp’)

Thank you for providing information regarding your concern with rust on
your 2004 Mazda Tribute. It is disappointing to learn of the issue with

your vehicle.

Based on the information we have available for your vehicle, VIN:
4F2CZ96194Kj ] your vehicle is involved in a recall related to
subframe corrosion which will address a very specific area of your
vehicle. Any other affected area will not be covered under the recall;
therefore, any repairs needed to address rust and corrosion outside of the
recall would be the responsibility of the vehicle owner. The manufacturer
warranty covering perforation was originally for 5 years. Unfortunately,
your vehicle is well outside of the warranty parameters and Mazda is
unable to assist with any repairs outside of the recall.

We apologize for any inconvenience that this may cause and have documented
your concerns for our records. Should you have any additional questions or
need further assistance, please do not hesitate to contact me.

Sincerely,

Fernando

Representative, Customer Experience
Mazda North American Operations
(800) 222-5500, X 1177

Select Prompt 6, then 2, Ext. 1177

Ey—
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