INEQRAMATIQN Redacted PRSI ANT 10 THE EREE QN OF o fourovediolpe 21270008

EFORMATION ACT $FOHtp, S1esy31@n5 52 (B) (6) FOR AGENCY USE ONLY _ 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway _QRR-277- 27-AUG-2014 Reference No.
Traffic Safety (1-888-327-4236) ) 10628664
Administration INTERNET:www.nhtsa.dot.gov /hotline
OWNER INFORMATION (Type or Print) . .
Na'i_ Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
City SNELLVILLE State GA Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
161zx57809 CHEVROLET MALIBU 2009
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origirﬁ Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 18-JUL-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mieage Failure Speed
137000 5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment ; i
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desaibe in detail the incident(s), Failure(s). Crash(es). and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
| I[XIves [no f[Jves [X] o 1 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

LEAVING MY SUBDIVISION TRYING TO MAKE A LEFT TURN WHEN I WAS HIT ON THE DRIVER'S SIDE PASSENGER DOOR, JUST SHY OF THE
DRIVER'S DOOR. SIDE AIRBAGS DID NOT DEPLOY. THEREFORE, ONSTAR DID NOT CONTACT ME. I REC'D INJURIES AND HAD TO BE
TRANSFERED TO HOSPITAL. CAR WAS TOTALLED. PERSON THAT HIT ME WAS GOINF AT LEAST 45-55 MPH.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHFFTS TF NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Yenenesh.Hailu
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)  EQ-10628664-8026

Subject: FW: New screening issue: Model- 2009 Malibu Side Air Bag NON DEPLOYMENT Condition Please add to VOQ #
10628664

Date: Wednesday, September 03, 2014 10:16:59 AM

Attachments: image027.png
rwservlet.pdf
image025.png

From: Hillman, Daniel (NHTSA)
Sent: Wednesday, September 03, 2014 9:37 AM
To: Case Flow, DAD (NHTSA); Wells, Cynthia CTR (NHTSA)

Cc: Magno, Gregory (NHTSA); Reid, Randy (NHTSA)
Subject: New screening issue: Model- 2009 Malibu Side Air Bag NON DEPLOYMENT Condition Please add

to VOQ # 10628664

This is to indicate that a new screening issue is to be added to the Issues Database.

Please reply with a working folder hyperlink when available. Lot # 25849854 - 2009 CHEV MALIBU LTZ

Back To Top | Lot Details
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Typewritten Text
EQ-10628664-8026

Brenda.Fogle
FOIA B6


Back To Top | Lot Details
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VIN: 161zx57809H N _ »
Body Style: SEDAN 4DR YOUVT“ggz'f";‘;rf:] Bid:
Color: BLACK $USD

Engine: 24L 4 Min Starting Bid:
Drive: Front-wheel Drive $325 USD

Cylinders: 4 ($25 USD Bid

Fuel: GAS Increments)

Kevs: YES Bottom of Form
Special

Note:

THIS VEHICLE IS BEING SOLD AS "AS

IS - WHERE IS" - ALL BIDS ARE Copart

BINDING AND ALL SALES ARE FINAL Member

What this means Protection
Pledge

<< Back to Search Results < < Previous | Next > >

Glossary of Terms

Top Picks for You

Lot # 26648604
2008 HONDA CR-V ...
SC - COLUMBIA
Current Bid: $0.00
Sale Date: 10/03/2014

Lot # 25174234
2009 CHEVROLET M...
TN - NASHVILLE
Current Bid: $60.00
Sale Date: 09/08/2014

Lot # 26518194
2008 FORD FUSION...
CO - DENVER
Current Bid: $0.00
Sale Date: 09/30/2014

Lot # 25476714
2010 CHEVROLET M...
NC - RALEIGH



Current Bid: $0.00
Sale Date: 09/30/2014

Lot # 26695874
2001 HONDA ACCOR...
FL - JACKSONVILL...
Current Bid: $275.00
Sale Date: 09/22/2014

Lot # 25553994
2000 HONDA CIVIC...
GA - ATLANTA SOU...

Current Bid: $0.00
Sale Date: 09/16/2014

Lot # 25818194
2008 CHEVROLET M...
TN - KNOXVILLE
Current Bid: $0.00
Sale Date: 09/30/2014

Lot # 26574644
2009 CHEVROLET M...
AR - LITTLE ROCK...
Current Bid: $0.00
Sale Date: 09/22/2014

Lot # 23999694
2010 CHEVROLET M...
GA - TIFTON
Current Bid: $0.00
Sale Date: 09/30/2014

Lot # 25550204
2008 CHEVROLET M...
GA - ATLANTA WES...

Current Bid: $0.00
Sale Date: 09/26/2014



Lot # 27513564
2001 HONDA ACCOR...
FL - TAMPA SOUTH...
Current Bid: $0.00
Sale Date: 09/26/2014

Lot # 26949214
2009 HONDA ACCOR...
NC - RALEIGH
Current Bid: $0.00
Sale Date: 09/30/2014

Lot # 25390984
1999 HONDA CIVIC...
GA - ATLANTA WES...

Current Bid: $0.00
Sale Date: 09/19/2014

Lot # 24538374
2000 HONDA CIVIC...
GA - SAVANNAH
Current Bid: $0.00
Sale Date: 09/08/2014

Lot # 24929584
2007 CHEVROLET |...
GA - SAVANNAH
Current Bid: $0.00
Sale Date: 09/08/2014

Lot # 27413114
2000 HONDA CIVIC...
FL - JACKSONVILL...

Current Bid: $0.00
Sale Date: 09/08/2014



Lot # 23549704
2011 CHEVROLET M...
GA - SAVANNAH
Current Bid: $0.00
Sale Date: 09/22/2014

Lot # 27049504
2009 HONDA ACCOR...
MS - JACKSON
Current Bid: $0.00
Sale Date: 09/26/2014
PrevNext

Subhaulers | About Copart | Investor Relations | Careers | Life At Copart | Contact Us | Member Login | Site Map
Make a Difference. Donate Your Car Today

Use of this Website constitutes acceptance of Copart's Terms of Service , Privacy Policy , and Member Terms &
Conditions
Copyright © 1999-2010 Copart, Inc. All rights reserved. Member Protection Pledge , Contact Us

New Issue (E-Mail originated from Level-2 Case System)
Routine Folder Creation Acceptable: Please create the new folder within one business day

Manufacturer: CHEVROLET
Model(s): MALIBU
Model Year(s): 2009

Potential Defect Condition:
Screener: Hillman

Prompting Event: 07/18/2014
Prompting Data: VOQ # 10628664

Prospective Division:
Remarks: The Year And VIN were wrong on the VOQ, and were corrected

Next Steps: Close this case, Pictures would indicate that the airbag would not have deployed.

Daniel J Hillman

Safety Defects Investigator

National Highway Traffic Safety Administration
US Department of Transportation

Phone: 202-366-6761

E-mail: daniel.hillman@dot.gov





