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** * IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 14502 / NHTSA Recall 14V-165
Aviso de Revisién de Seguridad 14S02

This notice applies to your vehicle:
2003 Escape o
Your.Vehicle Identification Number:1FMcug41 23Kl

This nofice is sent to you.in accordance with the requirements of the National Traffic arid Motor Vehicle
Safety Act. Lo - _

F’_o'r{qutvor“Company has decided that a defect which relates to. miotor vehicle safety exists in your - -
vehicle, with the Vehicle Identification. Number shown above. ™ ' ' .
We apologize for this situation and want to assure you that, with ybur assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support. . :

What is the On your vehicle, a corrosion-related separation of the forward attachment of the
issue? lower control arm from the subframe may occur when vehicles are operated for an
extended period in high corrosion environments. Separation of the lower control
arm from the subframe may result in diminished vehicle directional control,
~_increasing the risk of a crash. - L e e

‘What will Ford -~ Ford Motor Company has authorized your dealer to install a reinforcement

and your dealer ' crossbrace on the subframe so that steering control can be maintained in the event

do?. . of a separation of the lower control arm forward attachment. This service will be
_performed free of charge (parts and labor).
‘How-long will.  The time needed for this repair is less than one-half day. However, dile to sérvice
-ittake? . . ‘scheduling requirements, your dealer may need your vehicle for a longer period of
: time.
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