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To whom it may concemn,

Michelin Tires is selling retread, dry rotted tires as new tires. I paid $912.58 and had nothing but grief
from beginning to end. The tires were ordered from Sears in Sebring, Florida as new Michelin tires off
road on road tires( which means they are larger than normal tires). When the tires arrived the mechanic
did not torque the front left tire correctly 3 lug nuts were torqued and 2 were not. The tire was wobbling
and ruined my lug nuts. Therefore, my warranty was void when my tires were placed on my vehicle.
Sears had to order me 5 new lug nuts from Land rover to replace the ruined ones. Then, every time I went
to my VA appointments at Bay Pines AKA CW Bill Young VA hospital (which is 4 hours round trip)my
vehicle would have a flat tire, this happen to me 3 times. So, I took my vehicle to Sears in St. Petersburg,
Florida, after the first incident and I was informed by mouth not in writing or by telephone that there was
a recall on Sears’s stem valves that they had made in China. The recall began on December 8, 2008
because the Federal Government had already began an investigation into the Sears’s stem valves
September 5, 2008. Sears replaced the stem valves in 2009 but my tires were aiready compromised when
they each went flat and I had driven almost 50 miles with the air seeping out slowly. Each time I had my
oil changed even with the new stem valves my tires would be down 15 pounds of air. Then August 1,
2014 the tread came off 2 of my tires while I was driving on highway 95 and I had to have them replaced
I was told they had dry rotted and de-treaded. On August 19 the tread came off my 3 tire while I was on
highway US 27 returning from the VA hospital in Tampa. Only by the grace of Jesus Christ I am still
alive! When I contacted Michelin they informed me that I could take my vehicle and have the tire
checked. So, I took them to Big T Tires in Avon Park, Florida and they confirmed that the tire had dry
rotted and de-treaded. Now, Michelin does not want to pay for my tires stating the warranty is up. But I
paid for real tires not retreads or dry rotted tires so the warranty has nothing to do with it and Michelin
owes me 5 real tires I had to replace and I want 912.58 back from Michelin Tires for selling me retreads
as new tires through Sears in the first place. Retreads cost no more than $20.00 and I would never
purchase retreads. Then one of Michelin representatives lied and stated Michelin does not make retread
tires. There are over 77 Michelin retread companies right here in America! I am a united States Veteran
who has several injuries and I need my vehicle in excellent condition at all times because I constantly
have VA appointments in St. Petersburg, Tampa or Sebring. I have searched the internet and found out
that people have been killed and injured because of these Michelin tires due to various defects and neither
Sears or Michelin will give anyone replacement tires for free. Since the death of -Michelin the
former CEO of Michelin tires the company has never been the same. Even the Michelin representative for
Highlands county refused to come to Sears and look at my tires. I have pictures of one of my tires on my
faebook page under _I need your help to resolve this issue with the liars of Michelin dry
rotted and tread separation tires.

Thank you very much!









