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Please describe (1) events leading up to the faflure, (2) failure and its consequences, and (3) what was done to correct the failure;
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TL* THE CONTACT OWNS A 2005 BUICK LACROSSE. THE CONTACT STATED THAT THE FRONT PASSENGER SIDE AIR BAG SENSOR ILLUMINATED
AND CONTINUED TO FLASH OFF AND ON INTERMITTENTLY WHEN THE VEHICLE WAS DRIVEN OVER A BUMP IN THE ROAD. THE DEALER STATED
THAT A SENSOR LOCATED INSIDE THE FRONT PASSENGER SEAT HAD MALFUNCTIQNED. THE VEHICLE WAS NOT REPAIRED. THE
MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 75,000.
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The Privacy Act of 1674-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subseguent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action,



Lajuan.Johnson
New Stamp


Marion, KY

Dear Sir or Madam:

The problem with the passenger’s side air bag started around 2010 or
2011. The airbag indicator light would come on intermittently
regardless if the seat was occupied. For the last couple of years, the light

stays on and never goes off,

Boggess Chevrolet has gone out of business and the preferred
dealership is _’I}'i.ce Hughes in Princeton, KY.
The car was taken there in 2014 for the airbag/seat sensor problem, but

it was not fixed. The estimate for the repair was $2200.

I believe that my car (VIN 2g4wd562051 B should have been
included in the original recall. GM has known about the defect in the
passenger side sensors since 2006. I will not be paying $2200 out of

pocket for a known factory defect that the company chooses to ignore.

Thank you and best regards,

August 29, 2015
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1 Record(s) Displayed.

Report Date : August 24, 2015 at 06:34 PM
NHTSA CAMPAIGN [D Number: 06V417000

Vehicle Make / Modet: Model Year{s):

BUICK / LACROSSE 2005-2006

BUICK / RENDEZVOUS 2005-2006

CHEVROLET / HHR 2006 I
CHEVROLET / MALIBU 2006 i
CHEVROLET / SILVERADO 2004 i
CHEVROLET / TAHOE 2006
GCHEVROLET / TRAILBLAZER 2005-2008 i
GMC / ENVOY 2005-2006 ;
GMC / SIERRA 2005

HUMMER / H3 2006

PONTIAC / G6 2006

PONTIAC / MONTANA 2005

Manufacturer: GENERAL MOTORS CORP.
NHTSA CAMPAIGN ID Number: 08417000

Component: AIR BAGS:FRONTAL ‘
Potential Number of Units Affected: 794

Summary:

CERTAIN VEHICLES CRIGINALLY BUILT WITH CLOTH SEATS THAT WERE EQUIPPED WITH AN
AUTOMATIC AIR BAG PASSENGER SENSING SYSTEM AND LATER REUPHOLSTERED WITH AFTERMARKET
LEATHER SEAT COVER KITS ARE INVOLVED. TESTING HAS INDICATED THAT THE AFTERMARKET
LEATHER SEAT COVERS CAN CAUSE THE PASSENGER SENSING SYSTEM TO MALFUNCTION.

Consequence:

IF THE PASSENGER SENSING SYSTEM MALFUNCTIONS, THE FRONT AIR BAG ON THE PASSENGER
SIDE MAY BE DISABLED WHEN |T SHOULD BE ENABLED, OR ENABLED WHEN IT SHOULD BE DISABLED. IN
EITHER CASE, IN THE EVENT OF A CRASH THAT REQUIRES AIR BAG DEPLOYMENT, A FRONT
PASSENGER'S LEVEL OF INJURY MAY BE INCREASED.

Remedy:

BECAUSE A REPLACEMENT LEATHER SEAT COVER THAT IS COMPATIBLE WITH THE PASSENGER
SENSING SYSTEM IS NOT AVAILABLE, GENERAL MOTORS (GM) WILL REPURCHASE THESE VEHICLES IN ;
ACCORDANCE WITH THE TERMS STATED IN GM'S LETTER TO OWNERS. THE RECALL BEGAN ON
NOVEMBER 6, 2008. OWNERS SHOULD CONTACT GM AT 1-877-477-1022 TO BEGIN THE PROCESS OF :
REPURCHASING THEIR VEHICLE. :

Notes:

GM RECALL NO. 06102. CUSTOMERS MAY ALSC CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-91 53),ORGO TO
HTTR/AMWWW.SAFERCAR.GOV.

O Check to Request Research, Submit below,

Report Receipt Date: OCT 31, 2006
NHTSA Action Number: N/A
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