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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

T -

Scott K. Crocker

Executive Director September 29, 20 15
Admiristrator
National Highway Traffic Safety Administration
o 400 Seventh St. SW
2708233801 Washington, DC 20590
toll free RE: Buyer:
800.467.2193 Vehicle: 2005 Buick Lacrosse
Bulletin No: 06102 0CT -6 2015
- fax G
270.825.0689 Dear” Administrator:

_purchased a brand new 2005 Buick Lacrosse from a
now closed General Motors dealer in Madisonville, Kentucky. Mr.

I id rot receive Bulletin No. 06012 notifying him of the defect in

100 S. Railroad Street

the passenger sensing system and General Motors’ offer to purchase his

Suite 120 vehicle.
Madisonville
Kentucky _ is $till in possession of this vehicle and he has obtained an
42431
estimate from another GM dealer that the cost of repair is approximately
$2,000.00.
email: v L
klaid@klaid.org I o d like your assistance, if available, in resolving this
matter. .
on the web: . o
www.KLAid.org _contact information is:

Marion, KY

Sincerely,
Mike McCauley
Staff Attorney

Funded in Part By: The Legal Services Corporation, Commonwealth of Kentucky, Older Americans Act, HUD, KBA, IOLTA, and United Way

This project is funded in part under contracts and/or master agreements with the GRADD, PADD, PEADD, BRADD, Kentucky Department for Aging and Independent
Living, Kentucky Cabinet for Health and Family Services with funds from the U.S. Department of Health and Human Services.

Kentucky Legal Aid does not discriminate on the basis of race, color, national origin, sex, religion, age or disability in employment or the provision of services.

N
101(‘5
svp |



Sheila.Duvall.CTR
FOIA Stamp


Kentucky Legal Aid

100 South Railroad Street
Suite 120

Madisonville, KY 42431
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Administrator
National Highway Traffic Safety Administration
400 Seventh St. SW

Washington, DC 20590
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