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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
P‘ INFORMAJ‘IIQUI}:IDéQ;I;y(ﬁQIme) 5 U S C SSML@CYUSEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

- - 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 19-AUG-2014 Reference No.

Traffic Safety

. i 10626292
Adminkstration INTERNET:www.nhtsa.dot.gov/hotline 626

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
H NOEMAIL@UNK.GOV
Address

A = Evening Telephone Number
Zip Cod
Y iassiee a1 | Sam _

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshiela on driver'sside | Make Model Model Year
166x0s54v41U | CADILLAC DEVILLE 2001
Date Purchased Dealer's Name and Telephone Number )13}}’@6- e Engine: Fuel Type:
Masseyeadivae  Hoy ‘?‘?GIH X 168 No: Cylinders ﬁ é’A
Original Owner Dealer's City ) State Zip Code S
0 OR LAl >y

Transmission Type Mntilock Brakeq Powertrain Multiple Failure: Incident Date(s)

A / —// iz —— 01-AUG-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes; ENGINE (PWS), 110000 ELECTRICAL SYSTEM Failure Micage Failure Speed

71000 3 me//

ADDITIONAL ITEMS TO BECOMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) [ Original Equipment ; i
] Prior Repair Failure Location:
Tire Component Code Toe B Tipes

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Cormponent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s) Failure(s) Crash{es) end injury(ies).)
Crash Fire Number of Persong Iniirad Munter of Deaths ! Reported Lo Poiice
[ JYes [XiMo | []ves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 CADILLAC DEVILLE. THE CONTACT STATED THAT THE VEHICLE STALLED SEVERAL TIMES INTERMITTENTLY.
THE CONTACT WAS ABLE TO RESTART THE VEHICLE AFTER SHIFTING INTO NEUTRAL. THE VEHICLE WAS TAKEN TO AN INDEPENDENT
MECHANIC. THE TECHNICIAN WAS #&% ABLE TO REPLICATE DIAGNOSE THE FAILURE. THE CONTACT RECEIVED A NOTIFICATION FCOR
RECALL NHTSA CAMPAIGN ID NUMBER: 14V355000 (ELECTRICAL SYSTEM). HOWEVER, THE PARTS WERE NOT AVAILABLE. THE DEALER WAS
NOT ABLE TO PROVIDE A SPECIFIC DATE WHEN THE PARTS WOULD BECOME AVAILABLE. THE MANUFACTURER WAS CONTACTED AND COULD
NOT PROVIDE AN ESTIMATED DATE FOR WHEN THE VEHICLE WOULD RECEIVE THE RECALL REPAIRS, THE APPROXIMATE FAILURE MILEAGE

WAS71,000. G M Hochll VY4299, MY Teck HNTETAN Hap me Drive, AND Me “777:40/7’5?
THe LM Tioy }4&7 Lyl AU‘D THE ChR STalbey oyT Fypaivi ATL WITH oM

THE )— U :\77/%,; Bt o _L Gﬂdﬂp The D<#lepn w

ITH 860 Yoy gonFs ARD e :
SH o SHeuwul L& Te. F Nevea il ey 7.
AD LK TR t/fwr/m #i f“?ﬁ;} S A z{’ﬂé Ly/ W” A H s Fromtled s T Opleers Lmirde, Tiris
Include, if available: Police/Fire Department Report, Photos, and Re‘éalr Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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= IMPORTANT SAFETY RECALL

August 2014

Kissimmee, FL

o

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.
General Motors has decided that a defect which relates to motor vehicle safety exists in your

2001 model year Cadillac DeVille. As a result, GM is conducting a safety recall. We apologize
for this inconvenience. However, we are concemed about your safety and continued k.
satisfaction with our products.

IMPORTANT

e This notice applies to your 2001 model year Cadillac
DeVille, VIN 1G6KD54Y4 1V

e Your vehicle is involved in GM recall 14299.

o Until the recall has been performed, it is very important that you
remove all items from your key ring, leaving only the vehicle key.
The key fob (if applicable), should also be removed from the key
ring.

e PARTS ARE NOT CURRENTLY AVAILABLE, but when parts are
available, we will notify you to schedule an appointment with your GM
dealer for this repair. :

e The recall repairs will be performed for you at no charge.

Why is your If the key ring is carrying added weight and the vehicle guee off ruau ’
vehicle being or experiences some other jarring event, it may unintentionally move
recalled? the key away from the “run” position. If this occurs, engine power,

power steering and power braking will be affected, increasing the
risk of a crash. If the ignition switch is not in the run position, the air
bags may not deploy if the vehicle is involved in a crash, increasing
the risk of injury or fatality.






