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August 12, 2014

Ms. Dana Gresham

Assistant Secretaty for Governmental Affairs
U.S. Department of Transportation

1200 New Jersey Avenue, Se

Washington, D.C. 20590

Dear Ms. Gresham:
RE: IS 2006 General Motors Chevrolet Malibu recall

Please review the enclosed information T received regarding the above
referenced constituent.

I would greatly appreciate your addressing the constituent's concerns to the best
of your abilities. Earlier this year, the National Transportation Highway Safety
Administtation oversaw the recall of the 2006 model year Chevrolet Malibu. The defect
was in 4-speed automatic transmission. When our constituent [ took her
vehicle to the dealership, when was told that the parts were not available and she would
have to wait for a shipment. She is now driving in a vehicle she does not feel safe inside
of and is seeking assistance and recourse. Please look into the matter and inform me of
any developments.

Thank you for your immediate attention to this matter. I look forward to your
written response to my office within 30 days.

Sincerely,

Duns 0. Nuxdsua_

DORIS 0. MATSUI
Member of Congress

DOM:cef
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PRIVACY RELEASE FORM/REQUEST FOR CONGRESSIONAL INQUIRY

Date: 8/5[!4

Add

city:_S@oramaitao state:_ (s, zo_ SR
ork.

# )
tome Phon NN Wor/Cel! Phon .

@rpm r‘ﬂembar? s
ID# (S8N, VA, Alien Registration, ¢ic.)

Federal Agency Involved: _A/AY IS
Have you ever contacted our office before? (;f S

Have you contasted another congressional office regarding this matter? A /4¢3

If “yes™ to the above, whith office & when?

Is this metter currently pending before a lnosl, state, or federal court? (/¢

Please briefly explain your problem and outline the steps that have been taken by you and the agency with
regards 1o your situation. If you need additional room, feel free to attach a letter or write on the back of this form.

. o 2l £ wy (7). e‘.{

ara i o/ .y , MA SQ nof-sate, @t
@,ﬁ ' . FACTS ;
G refuses o orm}: C&LQ&E)M_MM__M{’% .

1 hercby n:‘mhom Congresswaman Matsui or her mpms;nmnve to have access to anybilnfbrmaﬁon and recmﬂs pertaining to this mattar,
Please info of this inquiry as soon a3 possible
Dealters irr Sporamanto
ve. r | o
o hove 1 4L Prog/ o]
and no Par%s
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This notice is sent to you in accordance with the National Traffic end Motor Vehiola Safaty Act.

Genersl Motors hes decided that a defect which relates to motor vehicle safety axists in certain 2008
model year Chevrolet Malibu vehicles equipped with & 4-apeed automatic {ransmission. As a result, -
@M Is conducting a safety recall. We apologize for this inconvenience. However, we are concerned
about your safety and continued safisfaction with our products. '

» This notice applies to your 2008 model year Chevrolet Mallb,
. VIN 1G1ZT51F86
Your vehirie is involved in GM safety recall 14152,

IMPORTANT

why Ie your
vehicie being
reealied?

What will we

do?

Your vehicle has a condition in whioh the tranemission shift cable may fracture
at any time. When the fracture ccewrs, the driver may not be able 1o selecta
different gear, remove the key from the ignition or place the transmission in
park. When the fracture ocours, the driver may not be able to select a different
gear and the vahicle msy mevs in an unintended direction, inorsasing the risk of
a crash. If the driver cannot place the vehicle in park, and exits the vehicle
without applying the park brake, the vehicle could roll away and a crash could
occur without prior waming.

PARTS ARE NOT CURRENTLY AVAILABLE. When parts become available your
Chevrolet dealer will install a shift cable assembly and mounting bracket. This
serviee will be performed for you at no charge.

We are working as quickly as possible to comrect this condition. When parts are
available, we will eend you another letter asking you to take your vehicle to your
Chevrolet dealer to have your vehicle serviced. H you have already paid for
repairs for this condition, a reimbursement reguest form will be included with the
letter.

GM
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8/13/2014
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United States House of Representatives
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City Sacramento
State CA
Zip 95814
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Date
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-Subject 2006 General Motors Chevrolet Malibu

Action Office NHTSA
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Member Contact Chris Flores
Phone (916) 498-5800
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DOT Contact Maria Harrison at (202) 366-4573
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The information contained in this facsimile is intended for the official and confidential usc of the designated recipient named above. It
may contain information that is privileged or confidential or cxetnpt from disclosure under applicable law. If the reader of this disclosure
is not the intended tecipient or agent, you are hereby notified that you have received this document in error and that any further review,
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